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OUJIOJIOTI' A FBUUIBIMIAPBI

PHILOLOGY

IRSTI 16.01.09
M. Ashirimbetova], R. Nurzhan'
'Suleyman Demirel University
Almaty, Kazakhstan

A TRILINGUAL REALITY: AN OVERVIEW

Abstract. The President of the Republic of Kazakhstan, Nursultan
Nazarbayev in his message mentioned the necessity of application of the
foreign experience in the local education. Thus, issue of trilingualism gains
importance in the light of the newly introduced government policy. The present
article is dedicated to the literature review on the issue of trilingualism and
presents the thoughts on the works of foreign scholars concerning the CLIL
model in the context of trilingualism. The article also presents the difference
between the traditional education system and the trilingual with the application
of CLIL model.

Key words: literature review, CLIL, trilingualism, traditional education
system, difference.

sk

Anpatna. KP mpesugenrtinig KazakcraH XankbiHa >KOJIIAybIHA
Otangplk OUTIM Oepy KyHeciHe MIeTeNIiK ToXKIPUOCHI KOCiOM KOJIaHy
KOKETTUIIr Typasibl alThuiael. OcChlIaiiia, )KaKeIHIa SHT131UITeH VI TYFBIPIBI
TIT Typaimbl cypak Oi37iH pecnyOauKaMbI3Iarbl MEMJICKETTIK —cascarTa
MaHBI3/Ibl OPBIH ayajbl. bepiareH MOAeNnbIiH MpaKTHUKaIaFrbl KOJIAHBICHIH/IA
TEOPETHKAJIBIK HET13 YJIKEH poj oiHaiapl. Ochl MaKaganaaa Y TYFBIPILI TUT
KOHTEKCTIHAE IIETEJ/IIK FalbIMIApAbIH YIUTUIIUTIK CYpakTapra apHajFaH
KYMBICTAPBIH/IA MTOHIIK-TULMIK KIPIKTIPUITeH O171iM MOJCNIH €HT13y caThlaapbl
KapacThIPBUIJIBI.

Tyitin ce3mep: omeOu MmOy, TOH MEH TUIMI KIPIKTIPINT OKBITY, VI
TYFBIPIIBI TLT, AQCTYPIIL Oi1iM Oepy Kyiieci, allbIpMaIlbUIBIK.

%kkok

Aoctpakr. [Ipesuaent Pecny6nuku Kazaxcran Hypcynran HazapGaes
B [locnanun napony Kaszaxcrana roBopui O HEOOXOAWMOCTH TPUMEHEHUS
3apyOEKHOTO OIBbITa B OTEUECTBEHHON CHCTeMe 00pa3oBaHus. Takum oOpa3om,
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BOIIPOC O TPEXBA3BIUUU MPUOOpETaeT Ba)KHOE 3HAUYEHHWE B CBETE HEJaBHO
BHEJIDEHHON  TrOCYJapCTBEHHOM  TMOJUTHUKA B  Halled  peciyOiuke.
Teopernueckass OCHOBa HIPaeT OCHOBHYK) pOJIb B IPUMEHEHHH JIaHHOU
MOJEIM Ha MpakThke. TakuM o00pa3oM, B HACTOALUEH CTaTbe aBTOP
paccMaTpuBaeT pas3HUIy MEXAY OCOOEHHOCTSIMH TpPaJUIMOHHON CHCTEMOM
00pa3zoBaHusl U TPEXbA3BIYHON cucTeMoi ¢ mpumenenuem mojnenu [TANO c
LIEJIbIO BBISBJIICHUS TUTFOCOB MU MUHYCOB Ka)K/1I0M U3 YIOMSHYTBIX CUCTEM.

KawueBble caoBa: o0030p smtepatypsl, [ISIMO, Tpexbssbiune,
TpaJMLMOHHAs cUcTeMa 00pa30BaHUs, pa3HUIIA.

Indeed, that was only «the tip of a large linguistic iceberg» because, in
fact, the process of «englishification» in Kazakhstan had already started long
before the trilingualism company was officially declared. The declaration itself
was actually a logical response to the natural event taking place in the society
since the first foreign investors. We must admit that foreign language learning
is not something that happens overnight; it requires commitment of time and
money. However, the results of these investments can be noticed today. For
example, the British Council in Kazakhstan supports the policy of
multilingualism — from training courses to a mobile service «Phrase of the
day». «By 2020, 20 per cent of the population should speak English freely» —
states the president of Kazakhstan Nursultan Nazarbayev in his 2011 state of
the nation Address. «The country aims at becoming one of the world’s fifty
most competitive countries and has all the qualities necessary to achieve that
and more. Kazakhstan’s natural resources are an enormous asset, as is its
diverse population. There are about 130 ethnic groups, each with its own
languages, living in Kazakhstan» he adds [1].

According to Ardak Bekturova, «a unique trilingual policy declared by
President Nazarbayev sets out the objective — everyone should speak fluent
Kazakh (the national language of state), Russian (for everyday transactions)
and English (for international communication). The medium-term aim is for 15
per cent of the population of nearly 17 million to achieve this by 2020. As a
multilingual country, the government is keen on giving young people the
opportunity to study in all three languages, from primary school to university.
Aside from traditional foreign language instruction, children in 33 trilingual
schools across the country are being taught core subjects in all three languages,
and special departments at 20 Kazakhstani universities have been opened to
teach students in the same way».

Then she continues saying «as global specialists in English language
teaching, we at the British Council are working actively to support the
trilingual policy — offering a wide range of training courses for English
teachers to upgrade their professional skills and seeking opportunities to
transfer this experience to make the teaching of Kazakh and Russian
more effective. A basic methodology course leading to the Cambridge

8
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Teaching Knowledge Test is used as an elective course in some universities,
while Classroom Language and English for Teaching are embedded in the
programme of national in-service institutes. To provide more access to
opportunities for low-cost language development across Kazakhstan, our
innovative trilingual mobile service offering learners of English a «phrase of
the day» was launched in cooperation with Kcell, the largest mobile operator in
Kazakhstan. This simple SMS tool reaches 14,000 new subscribers monthly.
New content is constantly being developed and introduced to meet wide-
ranging needs, such as business English, English for IELTS, English for
teachers, English for sports, English Today and so on».

According to Do Coyle, Philip Hood and David Marsh «CLIL is a dual-
focused educational approach in which an additional language is used for the
learning and teaching of both content and language» [2].They point to the
importance of cognitive engagement in order to learn effectively. Group work,
problem solving and questioning are important vehicles the pupils need to
master for the process of «constructing knowledge which is built on their
interaction with the world». In CLIL, the cultural context is, together with
cognition, content and communication, the cornerstones that create the settings
for an engaging learning environment with clear linguistic and subject area
goals.

CLIL in theory

From a theoretical viewpoint, the aspects of learning through cognitive
thinking and cooperation are in line with the sociocultural perspective as
outlined by Lev Vygotsky. In the research area of language development, Patsy
Lightbown and Nina Spada point to research by Jim Lantolf, concluding that
the cognitive language development does not only necessarily involve frequent
interaction between a learner and a teacher, but also takes place in learner to
learner interactions [3]. In her research Merrill Swain concluded that
discussions between students regarding how to correctly formulate a language
output trigger thinking processes that develop understanding of the language
[4]. Although CLIL as the full concept described by Coyle at all can bring
many advantages, Lightbown and Spada identify two potential drawbacks with
the CLIL approach as the sole teaching method. Firstly they point out that
meaning often becomes more important than form, i.e. that there is a risk that
students produce language output, which is understandable, and makes sense
from a content perspective, but contains many flaws from a language
perspective. Secondly they point out that oral interactions between students
lead to confidence in language use, but with the important negative effect that
the majority of the language produced remains without error correction. In
many cases the teacher is not presented to make any corrections, and the
students might not correct each other even if they could. As with all methods
there are both advantages and challenges and the same can be said when it
comes to teaching through CLIL. Sheelagh Deller and Christine Price [5]

9
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explain that an advantage for the language teacher is that since there is a lot of
material within CLIL some content is readymade and this avoids reinventing
the wheel. Deller and Price refer to the work of Howard Gardner [6]. His
theory on multiple intelligences suits the way CLIL approaches pupils’
learning and progress. Since CLIL teaching is highly interactive, with various
tasks, group formations and a communicative focus, these different
intelligences can be supported and the pupils will be able to access learning
more easily: «When we are teaching another subject through a foreign
language it is likely that we will draw on more of the intelligences and this is
likely to be helpful for our learners». Lightbown and Spada mention that
among the intelligence the verbal one is the intelligence that is mostly
associated with success in school.

CLIL method and its tools

The current curriculum requires the integration of subjects and
educational fields. Thus, it is necessary to blend and mutually enrich individual
fields and disciplines. The classic type of education, which prefers school
subjects taught separately, no longer corresponds with today's needs. One of
the approaches which stresses the above mentioned integration is an
implementation of a foreign language into teaching; the related method is
called Content and Language Integrated Learning (CLIL). In its broadest sense,
CLIL refers to teaching a non-language subject using a foreign language,
which then serves as a means of communication and content sharing. Non-
language content is mediated and developed using a foreign language while the
foreign language is developed by mediating the content. As a result, both the
content and language are developed through a mutual relation.

This type of integrated teaching sets two basic objectives — the content
and the language. The term CLIL was coined in 1994 and first used in 1996 in
UNICOM, University of Jyviskyld, in Finland, and by the European Platform
for Dutch Education. CLIL was supposed to define the educational methods
through which special subjects are taught in a foreign language and through
which content teaching takes place simultaneously with teaching a foreign
language. Later, CLIL expanded to teaching via any language that was not the
first or native language. Many authors refer to CLIL as an «umbrella termy,
which includes a number of different approaches in different educational
contexts. The authors of the CLIL concept believed that this was an innovative
approach to education and it would have a long term impact on the quality of
education. In 1995, the European Commission adopted the White Paper on
education, which emphasized plurilingual education in Europe.

In this document, experts agreed that CLIL can play an important role
in this effort. At that time they highlighted the fact that CLIL helped to develop
foreign language skills. Today we know that it also brings substantial benefits
and innovation in teaching non-language subjects, especially in the context of

10
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the traditional, sometimes rather old-fashioned, educational system. Integrated
teaching entails certain risks, but it also offers benefits. The benefits include
greater demands on the cognitive processes that are not commonly contained in
language textbooks, training compensation strategies and an effective
development of communication skills, working with real content that is usable
in real life, better chances to find a job, expanding intercultural competence,
and increasing teachers’” professional qualification. The risks associated with
CLIL include students' inability to use a foreign language in special subjects, a
lack of relevant learning materials (printed and digital) and a lack of evaluation
tools for the CLIL, uninformed school management and unsystematic
introduction of the CLIL in schools, teachers' unwillingness to cooperate in
CLIL teams, time-consuming and difficult preparation for CLIL teaching, and
insufficient language or subject skills of the teachers. Nevertheless, CLIL is a
method that assumes changes in teaching methods and in using other didactic
means.

When planning content objectives, teachers must also take into account
the cognitive development of the students so that the mental operations at a
lower level (remembering, understanding, application) could be followed by
higher-level mental operations (evaluation, creation, analysis).

There are six basic principles of teaching: 1) use of new organizational
and methodological approaches in teaching, 2) creative atmosphere, 3)
authenticity of teaching, 4) active learning (students' participation in content
creation), 5) support in teaching (scaffolding) and 6) cooperation. The CLIL
educational method is based on the didactics of teaching foreign languages and
the didactics of special subjects, and it is implemented through pedagogical
constructivism, project based learning, critical thinking, etc. In integrated
teaching, a constructive approach is important because students do not possess
sufficient language skills to be able to understand the complete contents of
education. New terms must coincide with previously acquired and adopted
content, and it is equally important that such content is based on the already
acquired language structures and skills.

Differences between CLIL and traditional language education

First of all, CLIL is dual-focused and has both content and language
goals, which creates a continuum of both goals at one end, without any
specification of importance of one over the other. The target language is used
as a vehicle for communication and is therefore not the ultimate goal. In other
words, CLIL is a task-based language learning approach by which language is
learned through usage of the language while discussing content matter. This
creates a meaningful learning environment in which pupils have an immediate
need to use the target language. Feedback is given through scaffolding,
ensuring the pupils are constantly in what Vygotsky called «the zone of
proximal development» [7].

11
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This means that the pupil is able to fulfill tasks because the teacher is
helping, whereas alone the pupil would not be able to do so. A second
difference from traditional language learning approaches is the way CLIL is
pupil-centered rather than teacher-centered. In many Western societies, the
dominant teaching model is based on what Freire calls the «banking model»
[8]. This means that the teacher has the role of the expert and deposits
information and skills into the memory bank of the pupil. This banking model
creates a teacher-controlled and teacher-led learning process. CLIL, on the
other hand, has a more social-constructivist approach, meaning that the
emphasis is on the student experience and on the encouragement of active
student learning [9]. The focus of CLIL is therefore on interactive, mediated,
and student-led learning, which requires social interaction between teachers
and students.

The third difference focuses on the resemblance of the language
learning process in CLIL to the natural cognitive skill acquisition. There are
two types of processes that interact during a learning process, namely implicit
learning and explicit learning [10]. Surmont, Van de Craen, Struys, and Somers
[11] compared this interaction with the way a child learns how to tie his/her
laces: He/she needs to practice on his/her own, but when a parent or sibling
provides explicit information on what to do with the laces, the child will figure
out much faster how it is done. Research by Bialystok and Barac [12] showed
that when second languages are learned implicitly, the brain responds the same
way as it does when using the mother tongue. This does not imply that it is
better, but it proves that the learning context has a major influence on how
something 1is processed. This can, for instance, explain previous
neurolinguistics results in which bilingual brains were found to be more
efficient than monolingual brains [13].

In traditional education, there are various reasons why implicit
(language) learning is not used often enough. Sun, Mathews, and Lane
described it as follows: «Most educational settings focus on teaching
conceptual (explicit) knowledge rather than setting up an opportunity for
gaining substantial experiential (mostly implicit) knowledge». In traditional
language education, the emphasis is all too often on grammatical correctness
and often teachers are unable to give their students sufficient time to use and to
practice using the target language due to time constraints. In CLIL education,
on the other hand, students learn the language in a much more implicit way, as
they have to use it to understand and communicate about the content of the
course.

They basically learn the language «along the way». Due to a much
higher implicit learning aspect in CLIL classes, children benefit more from the
interaction between implicit and explicit education. It is of course impossible to
solely off implicit or explicit learning. Rather, learning should be seen as a
continuum in which both sides can never be fully tuned out, thus implying that
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traditional language courses are not obsolete in CLIL programs, because they
provide the necessary, more explicit focus on language. Francis [14] even
suggests that it is not bilingualism per se that creates increased metalinguistic
awareness but that the learning context in which the pupils are situated has the
largest influence. The combination of a CLIL class and a traditional language
class creates a learning environment in which the brain thrives, an environment
where explicit and implicit learning can take place [15].

A final difference between CLIL and traditional foreign language
classes is the possible increased development of metalinguistic awareness.
Metalinguistic awareness can be described as the ability to «reflect on and
manipulate the structural features of languages» [16]. It permits reasoning and
application of logic with language. Usage of metalinguistic awareness usually
requires a momentary shift of attention from content to form [17].

In normal language use, metalinguistic awareness is hardly relevant as
conveying the message is normally considered as more important than the
linguistic structures used to convey it [18]. Speakers do rely on it when they
have to access deeper linguistic knowledge when, for example, correcting
certain slips of the tongue [19] or deciphering an atypical form of speech or
dialect [20], when making puns or word jokes, when linguistic ambiguities
have to be resolved, when grammaticality or appropriateness has to be judged,
or when decisions have to be made on deeper meanings or intentions based on
word choices or paralinguistic cues. Thus, the current review of the literature
proves the effectiveness of CLIL method in the context of the newly introduced
policy.

References

1 RK President N. Nazarbayev’s Address to the Nation [internet
resourses| — 2014. — URL: https://goo.gl/Zf1BW2 (date of use: 10.01.2018).

2 Coyle, D., Hood Ph., Marsh, D. CLIL: Content and Language
Integrated Learning — Cambridge: CUP, 2010. — 184 p.

3 Patsy M. Lightbown, Spada, N. How languages are learned. — Oxford:
OUP, 2013. - 252 p.

4 Swain, M. Three functions of output in second language learning. In
Cook, G., Seidlhofer, B. Principle and practice in applied linguistics: Studies in
honour of H. G. Widdowson. — Oxford: OUP, 1995. — P. 125-144.

5 Deller, Sh., Price, Ch. Teaching other subjects through English. —
Oxford: OUP, 2007. — 168 p.

6 Gardner, H. Multiple intelligences: The theory in practice. — New York:
BasicBooks, 1993. — 320 p.

7 Vygotsky, L. Interaction between learning and development. In
Gauvain & Cole (Eds), Readings on the development of children. — NY:
Scientific American Books, 1978. — pp. 34-40.

13



CAY xabapwwicer. 2018/1 (44). SDU bulletin

8 Paulo, F. Pedagogy of the oppressed. — NY: The Continuum
International Publishing Group Inc, 2005. — 183 p.

9 Cummins, J. Using information technology to create a zone of proximal
development for academic language learning: A critical perspective on trends
and possibilities / In C. Davison (Ed.), Information technology and innovation
in language education. — Hong Kong, 2005. — P. 105-126

10 Sun, R., Mathews, R., Lane, S. Implicit and explicit processes in the
development of cognitive skills: A theoretical interpretation with some
practical implications for science education // In Vargios, E. Educational
psychology research focus. NY: Nova Science, 2007. — P. 1-26.

11 Surmont, J., Van de Craen, P., Struys, E., Somers, T. Evaluating a
CLIL student: Where to find the CLIL advantage. In Breeze, R., Llamas Saiz,
C., Martinez Paramar, C., Tabernero Sala, C. Integration of theory and
practice in CLIL. — Amsterdam: Rodopi. — 2014. — P. 55-74

12 Bialystok, E., Barac, R. Emerging bilingualism: Dissociating
advantages for metalinguistic awareness and executive control. Cognition,
2012.— P. 1-26

13 Mondt, K., Struys, E., Balériaux, D., Van de Craen, P. Neurocognitive
effects of multilingualism and school language on numerical cognition in a
population of children. — Neuro Image, 2008. — P. 319-337

14 Francis, N. Nonlinear processing as a comprehension strategy: A
proposed typology for the study of bilingual children’s self-correction of oral
reading miscues. — Language Awareness, 2004, — P.17-33

15 Ellis, R. The study of second language acquisition. — Oxford: OUP,
1994. — 824 p.

16 Ter Kuile, H., Veldhuis, M., Van Veen, S., Wicherts, J. Bilingual
education, metalinguistic awareness and the understanding of an unknown
language. Bilingualism: Language and Cognition, 2011. — P. 233-242

17 Edwards, H., Kirkpatrick, A. Metalinguistic awareness in children: A
developmental progression. Journal of Psycholinguistic Research, 1999. - 28
(4), P. 313-329

18 Nagy, W., Anderson, R. Metalinguistic awareness and the acquisition
of literacy in different languages. In Wagner, D., Venezky, R., Street B.
Literacy: An international handbook. Boulder, CO: Westview, 1998. — P. 155-
160

19 Fromkin, V. Errors in linguistic performance: Slip of the tongue, ear,
pen and hand. — New York: Academic Press, 1980. — P. 263-271

20 Kemper, R., Vernooy, A. Metalinguistic awareness in first graders: A
qualitative perspective // Journal of Psycholinguistic Research. — Ne22(1),
1993. — P. 41-57.

14



CAY xabapwwicer. 2018/1 (44). SDU bulletin

FTAXP 16.01.11
AJK. Amanocon’
1CyJ1€:171MaH Jemupen ynuBepcuteti, AnMatsl K., Kazakcran

TIJI 9KOJIOTI'MACBIHAAT bl MACC-MEJIUAJIBIK
JAUCKYPCTBIH POJII

Anparna: by makanaga Oykapasiblk akmapar Kypaagapbiabig T, BAK-
TBIH TUI JaMyblHa acepi, coHnaii-ak Ka3ipri BAK nuckypchIHBIH JI€KCHKAIIBIK-
CeMaHTUKaNbIK  epekmenikrepi  BAK-TeIH  Herisri  eHIMI  peTiHIe
KapacThIpbUIabl.  byKapalblKk  akmapaT  KypajlJapblHIa  Ke3JeCeTiH
KATeJIKTEPICH TUT SKOJOTHUSACHIHBIH 3apAanTapbl Aa ce3 0onaasl. Makanana Tin
DKOJIOTHSICHl  apKBUIBI JIyHHETe KEITeH JIMHTBOJKOJOTHS, ASKOJIMHBHCTHUKA
CHSKTBI FBUIBIMU JKaHa OarbITTapAbIH HETI3T1 3€pPTTCY HBICAHBI AHBIKTAJIAJbI.
ABTOp FambIMIApIbIH TiKipJepiHe cyHeHe OTBIPhIN, Ka3akTinai BAK-ThIH
Oyriari pgamy JeHreiiHe Ttanmay okacainbl. BAK Timi  XanbIKTBIH ce3
MOJICHHETIHIH aifHAChI €KEeHI TAaKBIPBINTHIH ©3CKTUIITIH amia TyCe/Il.

Tyiiin ce3mep: BAK, wmacc-meamanblk AUCKYpC, TUI 3KOJOTHSICHI,
JIMHTBOYKOJIOTHUS, TII MOICHHUETI, CO3 Ta3aJIbIFhL.

skskok

AHHoTamusi: B naHHON cTaThe aBTOP paccMaTpPUBAET BIUSHHUE CPEACTB
MaccoBod HMH(POpPMAIMM Ha COCTOSIHHE $I3bIKA, BBIABISIOTCS JICKCUKO-
CEMaHTHYECKHE OCOOCHHOCTH COBPEMEHHOI'O MacC-MEIMITHOrO AMCKypca Kak
npoaykta CMU. HeratuHoe BiusiHue si3bika CMU Ha OOIIyIO «39KOJIOTHIO»
a3bika. Onupasich Ha MHEHUsI OOLIECTBEHHBIX JIesTENIEeH, UCCIIEA0BATENb IeTaeT
BBIBOJI O TOM, YTO SI3bIK Ka3aXCKOs3bIUHBIX CMWM Ha ceromHsmHuil JeHb
HEJI0OCTaTOYHO Pa3BUT. AKTYaJIbHOCTh TEMbI OOCYJIOBIIEHA TeM, 4TO si3bik CMU
SIBJISIETCSL OTPAKEHHUEM OOIIEH KyIbTypHhI S3bIKa HALIUU.

Kawuesbie cinoBa: CMU, macc-MenuiitHbIN IUCKYPC, SKOJIOTHS A3bIKA,
JIMHTBOAKOJIOTHS, KYJIbTYpa sI3bIKa, YUCTOTA S3bIKA.

skokok

Abstract: The given paper outlines the article considers the influence of
the media on the state of the language, reveals the lexico-semantic features of
modern mass media discourse as a product of the media. the influence of Mass
Media Language on the overall purity of the language itself. Taking into
consideration opinions of public people the author comes to the conclusion that
the language of Kazakh Mass Media is pooly developed. The novelty of the
theme is explained by the fact that the language of Mass Media reflects general
linguistic culture of a nation.
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Keywords: mass media, mass media discourse, the ecology of language,
language environment, purity of the language.

XX racwipabiH coHbl MeH XXI FachIpIblH OachIHIAFBl TiN aKUKATHIHBIH
MaHBI3IBUIBIFBIH ~ OclinenedTiH «lllerenmn cesnmepiHiH JkaHa CO3MIITIHAE
«OKOJIOTUSI» YFBIMBI HETI3r1 MaFblHACBIMEH KOCa «Ta3ajlblK, Oip HOPCEHIH
JYPBICTBIFBI (MBICAJIBI, TiJ KOJIOTHSICHI)» CHUSIKTHI KOCHIMIIIA KOHHOTAIIUSIFA He
[1]. Tin sKOJOTHACKHI OYTIHTI TaHJA JIMHTBOIKOJIOTHS, YKOJIMHBUCTUKA ATaJIBITI
JKYpreH TyTactai >kaHa Olp FBUIBIMH OaFbITTapabl AYHHETe okem OThIp. On
TUIIH KaJbIITaCyblHA HETATUBTI BIKMA €TETIH (hakTopiapIbl aHBIKTAI, TIIIH
0arobl JKOHE OJlaH opi KaHAAHYbIHA CENTIrl THUETIH XaWUTTapIbl 3€pTTeTl,
3epaenen Keneni. Anra KOHFaH MakcaTTapAbl OapbIHIIA THIMJI iCKEe achIpy
YIIIiH, TiJ SKOJOTHSCH MEMJIEKETTIKTIJ CasCaThIHBIH HET131H KaJbIITaCTBIPYHI
kepek. On ymiH OUTIMHIH, iCKarazgapbl MEH 3aH TUTIHIH jKoHE OyKapasbIK
aKmapar KypanaapbeiHbiH (opi Kapait — BAK) TiiH KanbInTacTeIpysl KakeT [2].

Kazipri KOMMYHHKTHBTI KEHICTIK JOCTYpili OyKapaJblK aKmapar
Kypanmapel (raszer, Tenexabap, paauo) OJKYHECIHIH KapKbIHABI JTaMYyBbl,
KOMIIBIOTEPIIIK  aKMapaTThIK TEXHOJOTHSUIAPABIH Maia Ooybl, QIeMIIK
aKMapaTThIK KEHICTIKTIH >kahaHIaHybl CUSKTHI TYHUETICPMEH CUTIATTAJAbI.

FanpiMaap mocTKeHeCTIK 3aMaHJarbl KOPKEM o/1e0HeT pesIiHiH TeMEeHeN
KETKEHIH, Ka3ipri 3aMaH/1a MOHIHIH)KOFaJIbITT Oapa >KaTKaHbIH alTanbl. Anaiaa
PEIMIIMEHTTEPAIH  CO3  TallFaMblH  KAJNBINTATHIpYya  MacC-MEIHAIIbIK
JTUCKYPCHETI3r KbhI3MET aTKapbin kenexi. On omeOu ce3mi KoJiaHy, onelun
TUINIK HOpMa KaJbllITacThipyaa Oactel penre ue Oomnbim oThp [3]. Macc-
MeauaiblK TUCKypcT Aerenne bAK xyieciHiH OapiblKk ©HIMIH, SFHHA aybI3Ia
XKOHE jkaz0alla MOTIHAEp KEIIEHIH SKCTPaIMHIBUCTUKAJIBIK (haKTOpIapMeH
Oipre KapacTbIpambI3.

backa na xoramablK HHCTUTYTTap CUSKTHI BAK Ta Tin Ta3albIFbIHA KOHLT
Oemyi kepek ne? Onberre, MiaeTTI Typae. Kazipri Tanna BAK Ttini HerypiibiM
JKaH/JIaHa TyceTiH 0oJsica, ol ©3iHIH HEri3ri MIHJAETIH JKaKChl aTKapraH Ooiap
eni. Jlyppic KaabITacKaH T — TUT MOJACHHUETIHIH KOFaphl ACHTeHl MEH KOFaM
cayaTTbUIBIFBIHBIH KepiHici. Cebebi Tin — oinaynbiH OeifHec FaHa eMec, OBl
KaJIBINTACTBIPAbI, Op TYPJdl JACHTEWIeri agamjaap apachIHIarbl KaTBIHACTHI
perreiiai, GacKapyIblH, TOPOHEHIH, YATTHIK (haKTOpAbIH OipikTipymi ombedarn
KYpaJibl PETIHAC OPEKET €TEeIl.

Tin — BAK-TBIH Heri3ri Kypalbl, KOFaMIBIK MKIpAl KaTbIITACTRIPYABIH €H
THIMJII HBICAHBI XKOHE OYKapablK KapbIM-KAaTHIHACTBIH KaJBINTACYbIHA OCEP
eTiH Heri3ri QaxTtopiaapasiH Oipi. Macc-menua Tl apKbUIbl OacKapyIblH
JKOFapFbl MYMKIHJIIT KamMTaMachl3 eTuteni. Til IIBIHABIKTH OcitHeneyMeH
Karap pEINUNEHTTIH KOpIIaraH opTaFa JEereH KO3KAapachlH, OJap.IbIH
HBICAHIAP/Ibl, OKUFaJapAbl, KYOBUIBICTAPABI OH HeMece Tepic OaranaybiHa
BIKTIAJT €TE/T1, OChLIAMIIA OHBIH KaObUIIayblH OacKapasl [4].
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BAK-ThIH TYp:1l apHACBhIHAH KEJIII TYCKEH aKmapaTrTap bl KoUK KaybIM
IIBIHAWBI Jien KaObUijaca, COJ aKmaparThl JKETKI3iM OTHIpFaH >KYpPHAIHUCTI
Jmaya3eIMIBl TYJIFa caHayra Oeitiim Typanbl. Con apkpuibl BAK exinmmepinix
KOFaMJIbIK CaHaHbl OwieyiHe >karjail skacaiinel. OcblFaH opail Macc-mMeaua
JTUCKYPCBI, Oenruti Oip JEKCHUKAIBIK OIpiiKTep, COWiey eKIliHi, CO3AepIiH
alTBUTYBI JKOHE OCBI CHSKTHI T.0. Mocenernep (MbICabl, paiuo HEMece raser
OcTiHeH aybIHFaH) ajamjapra JIalblH ATl Oom KaObUIgaHaabl /a, CaHaJbl
TYpAE e3iHIe Oip ceiilney yirici peTinae KOJIJaHbUIaIbl.

Bykapanbik aknmapaT KypaagapblHbIH «TOPTIHII OUJIK» aTaTybIHAA YIKCH
MoH Oap. Ka3ipri Tanzia OykapasiblK akmapar Kypaiaapbl )Kylieci KeHiHeH KaHaT
JKaWbIN, XalblK TIJT MOJICHUETIHIH KaJIBINTACYbIHA OTOAChl KOHE MEKTEI
CHUSIKTHI QJIEyMETTIK HHCTUTYTTAPMEH KaTap MaHbI3/IbI POI aTKAPBIT OTHIP.

Byrinri epkeHuerTinaMmy Ke3eHIMI3Ie paauo, Telaeauaap, 0acrnaces3 >koHE
MHTEpHET >Kyieci eMipiMi3niH axblpamac Oip Oemirine aiHanmabl. Tin
FRUIBIMHBIH Jla KOFaMJa J>KaHa MOJCHHET KaJbINTACThIpyAa YJIKEH peoll
aTKapaTBIHBIH €CKEepCeK, Ka3ipri KOFamJaarbl TiJl KOJJAHYIBIH ChIH KeTepMei
OTBIPFaHBIHA KO3 JKETKi3eMi3. Ocipece HWHTEPHET KO3/IepiHEeH aJIbIHFaH
MOMiMEeTTep MeH Oacrace3 OeTTepiHIeri Makaiamap MOTIHIHIET TUIIIK
HOpMara KaWIllbl KOJIIAHBICTAp JKAaC YPIAKTBIH TUTIHE aWTapJIbIKTal KUSHAT
*acarm OThIp. EH anjpIMEH TUTIMI3Te €HIeH KipMe Ce3lep MEH oJapibl
OPBIHCHI3, CAyaTChI3 KOJIJIaHy OeJieH aJiFaH.

Kazipri koramaa Ker MarbIlHAIbI CO3ACPAIH MOHIH ally, casiCl OarbITTaFbl
ce3nepal (MbICabl: KOHCEPBATOP, MATPHUOT, IKCTPEMHUCT koHE T.0.) epKiH
TYCiHOCY CHSKTBI Macenenep Xl keszneceni. MyHmail cesnepii €Ki YINTHI
TYCIHIKTE KOJJaHATBIH 0o0Jica, KOFaM CaHAChblH Tepic Oarayiiay apKbLIbI
Oypmanaiiasl. MyHpmaii Qaktiniep Tl OaCKbIHIIBUIBIFBIHBIH Maia OoiyblHA
OKe CcoFajbl. Ocipece OyJI KyObUIBIC Ka3ipri KOFamMbIK MiKipTayiacTapia xui
OalKamagnl.

Timimizmeri kipme ce3aep KYHACHTIKTI eMIpIMI3AIH axblpaMac Oelirine
aitHanbIn oThIp. [IpoMoOyIIH, anrpeii/l, XOIIUHT CHUSKTHI KipMe Co3lepaAl Ka3ak
TUTIHIH CHMHOHHWM-aHAJOTTEepIMEH aybICThIpyFa Oojap eni. Anaiiga MyHman
MYMKIHIKTI KOJ/1aHa OepMeiiMi3, OHBIH OpPHBIHA MIETENIIH 3aMaHayH TUTIHJET1
ce3lepal JalbIH KYHIHIE aja Cayiblll, OHBIH JICKCUKAJIBIK MaFbIHACHIH XKITI
TYCiHOEH XKaTaMbI3.

Celiney MOICHHETIHACTI TaFbl O1p ©3€KTI Mocesie — TUTIMI3/IIH KYTaHAayhl,
CO3 TIPKECIHIH >KaHCAKTBIFBI, TUIMIK HOPMara COlKeC KeIMEUTIH co3aep/Ii Kui
Katanay. Timimizne miieoHa3Maap MEH TaBTOJIOTHS JKUIKE3IECETIH OOJIbl.
Kazipri ypnak 3 oWiapslH IypbIC THSHAKTal aiMmaid, mapasuT ces3aepli
(cocwin, He, maevl, Kanau edi dHcoHe m.0.) KOJNAaHyFa OWIM OOJIBITT ajiFaH.
CoHBIMEH KaTap e3apa CeMaHTHKAaJbIK OalIaHBICHl JKOK CO3ICPIiH TipKeci,
CEMaHTHKAJIBIK JKaFbIHAH MOHI JKOK OeiibepekeT cesnep naiiaa OoFaH.

MyHBIH OapibIFbl TUIAIK KapbIM-KaThIHAC Ke31HAe /e, OYKapasblK aKmapar
Kypannapeiaaa na xui kes3geceni. Kasipri BAK rtimiage crunpaik OeiiHOpma
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OciieH anFaH. ATam aWTKaHNa, aybI3eKi Ceiiey TUIHIE KOJJIaHBIIFaHBIMEH,
one0u TUIAIH HOpMAacChIHA YKATIAWTHIH JEKCUKAHBI TaiilanaHy >Kui Ke3Iecesi.
BAK-TeiH xka30amia MOTiHAEpPIHE KOHIT ayaaparbiH OoJicaHbI3, Oenriiai Oip
OeliHeHi jkacay YIIiH alThUIFaH JICKCUKANIBIK OipJIiKTEep jKyieci3 KOJIJaHbUIBIIL,
aBTOP/IBIH aTalbIH JIETCH OBl COJI OM/IbI TaHOANIAyFa Maiaananra opMamMeH
KaObICIIail )KaTaibl.

Kepepmenaepni emeH  eTkizeMi3 Jen  Jay-KaHXKauabl — KyajaraH
KYPHAIUCTEP KO JKaFjaiila TaaraM MEH CTHIIbJI, aBTOPIBIK TYKbIPHIMMEH
OKBbIpMaH TaJIa0bIH €CTeH mmbIFapbin ananbl. BAK Kbi3metkepiiepi macc-meaua
JUCKYPCHIHBIH HETI3T1 epEeKIICTIKTePiH TepiC MaiJaIaHbIlN, COHBIHAA KaIbIIThI
JKarmaiapl OelHeNen alTy, MOHEpJl CoiJiey OpHBIHA OHBI arpeccusra
alHAJIAIBIPBII JKaTabl.

ArpeccHsuTbIK MiHE3-KYJIBIK KeOlHece TelMWenauaap MEH paauoaa Kypim
JKaTKaH Mikipranzacrapaa xkui opbiH anaasl. Fameiv A.I1.CxoBopoguukoB BAK-
THIH Ka3ipri >KarjaiblH Taljgail Kene, JMHTBOAKOJIOTUSIIBIK OaKblIayIbIH
HOTIXKeCiHe OyKapa TUTiHIH «Tepicy YpaAiciH ObUlaiiia aTtar KepCeTKeH:

— CO3MIK KOp MeH (pa3eosIOTHUIBIK TIpKeCTepAiH (ocipece kactap
apachblH/Ia) )KYTaHIbIFbI;

— Kazipri KOJJIaHBICTaFbl K€ CO31H HET13T1 MaFbIHACHIH OUIMEY1, OJapabl
€pKiH TYCIHJIpe alMaybl;

— epeKi, ObUTATBIT CO3/CPTe MIEKTEY KONBIIMAYHI,

— 0OTeH co3aep/ii ayJapMacki3 KolIaHy,

— ’KaproH CO3/Iep/IiH KOJTaHbICKA EPKIiH EHYI,

— CayaTChI3/IbIK.

KoraMawIK ypaicTepaeri JeMOKpaTHsUIIBIK JKaFaail Macc-Menua TIJIIHEH e
KOpIHIC TalKaHbIH aiiTa KeTy Kepek. byn OGarbIT ceiiyiey TiiHIH HBIFalObIHA,
BepOaIIbl KaphIM-KAaThIHACTBIH KYIICIOiHE aibin Keai. JKypHamuctep onedu
TiT HOpMachlH Oy3y apKbUIbl Tid MOACHHUETIHIH Oenrimi Oip neHreiine
OypManaHyblHa BIKNad erin  oThlp. Coa  apKbpUIbI  TIT  MOJACHHETIHIH
KaJIBIITacyblHa KeJIepri KeNTipyae.

Kapkbinapl gaMbIn Kene KaTkaH OyKapallblK KaThblHAC Kypajapbl OChI
KYHI KapbIMJbl QJIE€YMETTIK KOHE KOMMYHUKATHUBTI-TEXHOJIOTHSIIBIK JICyeTKe
We, COHJIBIKTaH T AKoorusickl Macenecinae bBAK-ThIH anap opHBI epekiie.

Kazak Timi — Ka3ak XaJKbIHbIH MOJCHUTIH, TApUXBIH KEWiHT1 ypIlakka
KETKI3YII, OJIapAbl KaWTa >KaHFBIPTYIIbI, YpHaK MEeH YPHaKThIH pPYyXaHH
QYHHECIH cabaKTacThIPYIIbl Kypal peTiHAe Ka3aKTUIIlI OKbIPMaHHBIH
SKOJIOTHSUIBIK PYXaHH OPTaCHI.

Ce3 MoIEHMETIHIH SKOJOTUSJIBIK AaCMEKTICIHAEe adaMIepIIIiK, 13Tk
aJeMEHTTEpPl Koca kypemi. Tulmik KapbIM-KaTbIHACTA, KOMMYHHMKAIIHSIA
KOFaMJbIK, MOPAIbJBIK-3TUKANBIK MPUHLUNTEp, adaMIepHIliik — ce3imi
TanraaMaybl, Oy3bUIMaybl THiC. JIMHTBORKOJIOTHS TiT JaMyBIHBIH OOBEKTHBTI
Oer-OeifHeciH kepcere Oimy kepek. OfaH TOHIN OTBIPFaH Kayill >KOHIHJE
KOFamMFa Ja0bUT Karblll, o/eOM TULAIH TaFabIpblHA ajaHdan, Oenrim Oip
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KOFamjla TIPIIUIIK €Tim OTBIPFaH TUIAIK OpTa KaMKOPJBIKKA aJIbIHBIIL,
Kopraimyra Tuic. JIMHTBODKONOTHSIHBIH ~ MIHACTI MEH  KapacThIPaThIH
MoceseNepiHiH KypaMbIHa KOpIIaFaH TUIIIK OPTaHbI TYPJIi JIACTaHYAaH cakTay,
Tasajnay, COHJai-aK JIMHIBUCTUKAIBIK HUTHIIM3MMEH KYPEC KYPri3y Je eHeIl.

H.Yomuyner: «['ymanuTapnelk OumiMal Oaramamay, KOFaMHBIH ocipece
IIparMaTUKalIbLI KOHUI-Ky#ieri KIKTEpIMEH, TEXHOKpAaTTap.IbIH
TYMaHUTAPJIBIK OLTIM/II KOKKA IIBIFAPYIIBUIBIK KO3KapaCThIPhIMEH 1€ KYpecy,
Ka3ipri KOFaMHBIH Oapiia cajajapblH T'yMaHH3alMsulayFa Heri3 OOJaThiH,
arapTy icTepiHe YUBITKBI 00JIaTBHIH (PHITOTIOTHSIIBIK O11iM Oepy aca Kaker», —
nen caHaiinpl  [5]. CoHAbIKTaH oOpTa, apHaylbl JKOHE JKOFapbl OKY
OpBIHAAPBIHBIH ~ OarjapiamMachlHa TIT MOJIEHHUETI MEH JIMHTBOAKOJIOTHS
MOHJIEPIH €HTi3y — OYTiHT1 JMHTBIKOJIOTHSUIBIK axyajaH TYbIHJAN OTBIPFaH
TaJarl.

JIMHTBOAKOIOTHsIIa KAPACTHIPBUIATBIH TAaFbl Oip MOceNene —Co3 Ta3abIFhI.
Jlepexi, ObuTambIT, aHaiibl CcO3A€p — KOFAMHBIH, XEKE aJlaMHBIH pPyXaHH
IYHUECIHE 3UsSH THUrizeTiH aepT. Kasipri Koramjaa OCBhUIAPABIH allblK TYPAE
anuTeuly Kaym Oap. TeneskpanHma KepCETUIETIH Ma3MyHBI TOMEH MIETEIIIK
¢ubMIep ocepiHeH jkacTap apachblHIa AepeKi, ObUIambIT ce3lep eTeK ana
Oacrampbl.

Tingix opTaHbIH ce3 Ta3ajbIFbIHA HYKCaH KeNTIpeTiH Tarbl Oip cebem —
JKaproH ce3Jepre oJyecTeHy. ©Ocipece OTKeH FachipablH 90 KbpligapblHaH
Oacran Ka3ak >KacTaphbl )KaproH ce3zepre YiipcekTeHe 6acTapl.

CeliTim, €63 DKOJOTHACHIHBIH TUIMIK OPTaHbl OCUITI Co3Aep/eH, MIeTeNl
CO3/IepiH OPBIHCHI3 KOJJAaHY/AaH, KaproHaapaH, TallFaMChI3 KOJIaHbICTapAaH
apBUITY YIIIH KYPeC KYPTri3yiHe ajbIl KeJi.

JluHTrBOSKONOTHSIIAa «Ti OACKBIHIIBUIBIFED) JIETEH NeYFbIM Oap. berae Tin
OaCKBIHIBIIIBUIBIFBl aHA TUTIMI3IIH KOJAAHBIC asChIH TapbuITa OacTaiiabl. Tin
03 «yHiHAe», 63 «MEKeHiHAe» 3apnaamn mereai. berae Tin anapiMeH Gackapy,
aKmapar, FhUIBIM-OUTIM cajlachlHa YCTEMJIIK €Til, caJiTaHaT Kypajbl. MYHBIH
031 YITTBIK TUIMIH 3HUSITKEPJIK, TaHBIMIBIK, aKMapaTTBIK OJICYETiH JJCipeTe
Oacraiimpl. OHpmail TIIAIH, QJIEMIIK KOFaMOACTHIKTHI ObUIall KOWFaHAa, o3
OpTachbIH/A, ©3 «yHinzme» aOblpoii-Oeneni TeMeHneN, aHa TUIH o3
TYTBIHYIIBICH askacThl ereni. Ceiirim, Oerme Tim OYPBIHAAPHI KaJbITACHIT
KOWFaH TUIMIK OpPTaHbI OY3bIN, imTel ancipere 6acraiiapl. COHIOBIKTaH TUIIIK
opTara 3apJai THUTI3€TiH TUI OAaCKBIHIIBUIBIFBIHA KapChl KYpeCy TETIKTEpiH
allkpIHAAy, JYphIC JKOIIFa KOK JIMHTBOJKOJOTHSHBIH aca  MaHBI3JIbI
MOCeJIeIepPIHE KATAIbI.

BAK Timnaae aynmapmara aca KeHUT OejiHenl. AyaapMmara KONBLIATHIH
0acThl Tajanm — aBTOPJbIH CTHJIMCTUKAIBIK CPEKIICIIriH cakTay. AgaMaapabiH
KenmoeT-01TiMi, KYpiC-TyphIChl Oip-0OipiHE KaHIIANBIKTBI yKcamaca, OJap.IbIH
CO3 canTay MallbIFbl ]a COHIIANBIKTHI alllIaK, COHIIAIBIKTHI Aepoec. Ennere
ocbl Oip epekumienmikTi aifblpa OLTy Kepek. Ayaapma ici — aymarbl MeH
aybIPJIBIFBI, MAHBI3Bl MEH >KayalKepIIUTITi JKaFbIHAH €H Kypzemici. Aymapma
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JKYMBICBI — €pKIH KOCUTy[l KOTEpPMEHTIH, aJlaMHBIH Oap BIHTa-XKIrepiH, Oap
pyxaHu KaOineri MeH OuTIM-OLTriH capka maijalaHyblH Tauan eTeTiH
HIBIFAPMAIIBUIBIK 9Pl FBUIBIMHM JKYMBIC. TYMHYCKAa Ma3MYHBIH €3re TUIACH
aynapein Oepy VIIIH ayaapeUiaThlH TUIAIH OapiiblK MYMKIHIITIH TaiganaHy
KakeT Oomyanel. bacmaces OeTiHae j>kapusilaHATHIH MaTepUAIBIH YJIKEH Oip
apHachl aygapMmara KaTbICTBl €KEHI €CKEpiNiN, OHBIH TUIIHE KOWBUIATHIH
TajanTap KyMIEWTUTyl KepeK. AymapManga STHOJMHTBUCTHKA, KOTHUTHBTI
JUHTBHUCTHUKA, JTUHTBOMOJCHUETTAHY  FBUIBIMIAPBIHBIH ~ JIEPEKTEpi
KOJIIAHBLIBIN, aHa TUTIMI3A1H TaOWFU 3aHABUIBIKTapbl OypManaHOaysl THIC.
lNazer-xypHan OeTiHze, Teie-paguo xalapiapblHOa OFall, epci cesnep
MEH ceMsieMJiep Ke3/ecin oThIpaanl. by skarail aymapmaaa FaHa eMec, Kazak
TUTIHAE O3IpJIGHTeH Marepuanjgapaa Ja oOpblH ajbil  keneni.  Oxpaid
KeMIIIUTIKTEPAl Mep3iMai Oacmaces, TeleAuaap apKbUIbl OEpUIETIH KYTipTIe
XKOJIapJarbl JKapHamanapliaH kepyre Oonanel. Erep MoTiH Ka3ak TiiHzae
JaWBIHIANBIN, OPBIC TUTIHE KEHIH aymapbuica, OyJI KeMIIUTIKTepAeH Oiproiia
Kythiap enik. bBAK TiniH, FaneiM alTKaHOal, Ka3zak TUTHE ayaapcak, Oyi—
»kahanmany yaepiciaae enmirimizaig 0ip O6enrici 6ojapsl co3¢i3.
JluHarBOSKONOTHSIFA  HYKCAaH  KENTIpeTiH Tarel  Oip  daktop —
opdorpadusanslk HOpMagaH aybITKy. Jlypwic a3, AYphIC ceiieit Outy —
MOJCHUETTI op ajaM VIIiH MiHAeT. bya Mocelme VITTBIK —TUTIMI3IIH
opdorpadusicel MeH ophOIMUACHIH, TPAMMATHUKACBIH JKeTe OUTy/Il KaKeT eTe/Il.
Tin MomeHHMETiHIH MopTeOeciH aWKBIHIAWTBIH KOpPCETKIMTIH Oipi — Xazy
Oipizaimiri. By kyHae KameimTackaH ce3aepai 0acna OeTTepiHae TypIiiie kKa3y
eTek anbin Oapaapl. TinmTi, may-Tanacel KOK epexenepAl e OY3bIN Ka3blll
JKYpreH Kaimap Kui Kesaecedl. OpHHE, cayaTThUIBIK JKalbIHAA a3 alThUIBIT
KaTKaH »KOK. bacma OeTrepiHie Makamanap SKapusUlaHyda, apHalbl
KOH(epeHIMsuUIap OTKI3LIy/Ie, 01 KUBIHAAp/A Ja KEIICKEH MICHIiM, YCHIHBICTAp
KaObUIIaHydA.
BAK ke3nepin Oakpuiam OTHIpFAaH OKBIPMaH Mep3imial Oacriacesi Tiji
MOJICHHETiHIH Oip KepiHici memn yraapl. Coi cebernTi Tananka caii 00Iybl KEpek.
1978 xxputFbl oporpadusiabIK CO3MIKTE «apKaticbly Ien xaspuica (54-
oerre), 1988, 2001 KbUTFBI CO3MIKTEPHE «IPKAUCHICHLLY JET  KA3bLUIFaH.
1978 XBUIFBI CO3IIKTE «uiem eny Hen Oenek »asbuica, 2007 KBUIFBl CO3IIKTE
«wemeny Ien Oipre ’ka3bpUIFaH, al 0acka Ce3IIKTepAe MYJIE *Ka3bLIMaraH.
2001 XBUTFBI  CO3MIKTE «KO2OHICY», «Kkezcemy (aHAT.), «we2apay, «nouvl3y,
«NAUBI3», «3AVbIMY, «MAYapy, «HONL», «HOMID», «POILY, «Kblp2yleKk» OOBII
)kasplaca, 2007 KBUTFBI CO3IIKTE «KOKOHICH, «KOKEM», «UeKapay, «KblpKYUeKy»
nen  okaspurFaH. 1963, 1978, 1988 kbLIFbl  CO3IIKTEPIE  «apmucmy,
«apmucmepy, «apmuci» Jen xa3putFad 1a, 2007 )KbUIFbl CO3MIKTE OV CO3I1H
XKa3plUly Tanmabbl MYIJE KOpPCETIIMEreH. «AKTep» JIEereH araKk o3 PpeJiHIH
pexuccepi 6omysl kepek. Ocbl ce3 Oipae axmepiep, eHul Oipae axmepaap
Oombin ka3buIbin KYp. LllerenmiH akrepmibuIapbIMEHIE TaHBIC OoJapchI3aap.
Mpicanbl, AKmoxmel penin comoay — Ke3 KeleeH aKMpUCAHBIH APMAHbL.
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Typmeic — adam emipinoe MaHvi30bl porvee ue. Kozammuviy ponvin mamauia
oliHan wblKKaH JeTeH ceinemaepai ae ke3necripaik. Cowpaii-ak «Acmana
Oaneminiy» anemoix eacmpoii... T.C.C.

Kyngenikri Oacmacesne, Tteienuuapiaa apmic, Xaavlk apmici OOIBII
JKa3bUIBIT KYp. JyphICHI OChUIall alTHUIBIT, OCHUIAM JKa3bUIFaHBI KOH Ooap
eni.

bacmace3ae 6ip ce3miH op TYp:i »Kas3bUIybIH, SSFHU OPKIMHIH KajaybIHIIIA
YKA3BUIBIN KYPreH Co37ep/li KopceTe KeTy apThIKTHIK eTIEC.

1988 xbuTBl KapbIK KOpreH opdorpadusiblK CO3TIKTE >XOHE COHFbI
CO3NIKTEPHE JI€ «MAaH2ALYy, «MAHRAIYWLLILIKY, «MaHaAdCaubiny OOIBII
kepceTinreH. Opdorpadusiablk  epexene OchUIaid JKa3bLIybl THIC €KeHl
KOpPCETUITeH ce3lep KYHIeNiKkTi Oacmace3 OerrepiHne «may kany» (kxeime
MAyKALY) «KHOMEPY», «HONbY, «POJiby» OOJBII KA3BUIBII KYP.

KoceiMmanapaplH JKa3bUTybIHA Ja [IAJIaFailJIbIK KEe3[eCilm  KaTabl.
Meicanbl: M.Oyezoemuiy (nypbickl M.Oyezosmiy), HU.Tacmazambemosmoiy
(mypwicel U Tacmazambemosmiy), X.JJocmyxamedosmwiy (mypwickl X./[oc-
myxamedosmiy) T.0. Kocbimmanap apaceiHaa TYOIp[iH COHFbI OybIHBIHA
Toyenai OoiMai, opKalllaH 3 KaJbIH CaKTall TYpaThlH KOCBIMIIajap Ja Oap.
ConapnpiH apacblHga Oacma OeTiHae-HiKi, -0iki, -miki KOCBIMIIAJaphl Kol
yuibipacansl. Meicansl: JKynowi30ixi, Maxcammiki, Juuanixi 1.6. KyHnemikTi
Oacnacesne JKynowizoviki, Makcammulki, /[unanbiki OONBII Ka3bUTBIN KYPreH1
XKachIpplH emec. bac opinTepleH KbICKapFaH ce3lepre KOCBhIMIIA COJ
KbICKapFaH (popMaHbIH OybIH >KaFbIHAH alTHUTY OyeHIMEH YHIECE KOHE JIBIOBIC
YHJECTITiHE cai, COHBIMEH KaTap neduc apKbUIbl JKaldFaHagbl. MEpICAbI,
IOHECKO-nuviy, HATO-c2a, B¥¥-nviy, Ka3¥V-oviy, Kaz¥I1V-Ovin 00abII
JKA3bUIATBIH CO3JEPIiH KoOiHe-kem raser-xypHanga Ka3¥V-iniy, Kaz¥V-oiy,
Ka3¥11V-iniy, Ka3¥TV-0iy OOnBIT >Ka3bUIBIN JKYPreHi Kui OalKaiasbl.
Opdorpadusiibik epexene MUQPp apKbUIbI JKa3bIIATHIH €CENTIK CaHHAH KEHiH
enIKaHai Oenri KOWbUIMAIbl, all PEeTTiK caH apad nmu@psl apKbUIbI JKa3bliIca,
caHHaH KeiliH neduc (-) Koibutagel. SrHU neduc (-) Ien OTHIPFAHBIMBI3 -
bIHUbL, -IHWLE, -HUbL, -HWE KOCBIMILIATapbIHBIH OpHBbIHA Xypedl. Exai ockiran
OacmacesnieH Oipep Mbican kentipedik. Macenen, 2017 scvin, 14 Kazan,
5 maycoim, 2-kabam, 3-cvinwbin, 5-cbinvin, 3-Kypc T.0. OOJBIN Ka3bLUTybl KEPEK
ce3nep raser-xkypHanga 2017-inwi ocoln, 10-viHwel mayceim, 14-inwi xasan,
S-inwi socenmorcan; 2 kabam, 3 colHbin, 5 colHbin OOJBII KA3BUIBII XKYP.

Eckepinerin Heri3ri Mocesne — OMabIH AIAIr, (hakTiHi OpBIHABI aiiTanaHa
Olmymeri TUIIK, CTHIIBJIIK epeKIIeTiKTep. TepMuH XoHe ayaapMa ce3aepre MoH
Oepy, opOip ceiiyieMHIH akmaparka cail HaKTbl 00Jybl OipiHIII OpPBIHIA TYPYHI
tuic. BAK-ka apHanran Kasipri 3epTTeysieplie Macc-MeIuaiblK JIHCKYpPC
KbI3METIH MOJICHU-aFapTYIIbUIBIK J>KaFbIHAH KapacThIpMaiibl, cebebi on—
MaHBI3/1bl KAPKbIH AJIbIN KeJle jKaTKaH jKapHaMallbIK aKIapaTThIH OPHBIH OachII
*kaTelp. baranel OOnNFaH TYONMIIMCTUKAIBIK CO3  «KBI3METTEP»  IKOHE
«TYTBHIHYIIBI KOJIIAHATHIH TayapJaapMeH» TEHECTIPLIIN KeeIi.
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OchIFaH opail Till AKOJOTHUACHl Ka3ipri Ke3eHIEeri KOFaMHBIH JaMybIH]a
KOpILIaFaH OpPTaHbI CaKTay Opl KOpFay MOceNeCiMeH KaTtap Typ KOHE MEMIICKET
TapanblHAaH KOHUI  Oenymi  KakeT eTim  oThlp. MyHBIMEH  Koca
JIMHTBOOKOJIOTHUSHBIH MIHAETIHE TEK TUI MOIEHHUETIHIH JKAarmaiblHA 3USH
KENTIpeTiH OyKapaiblK KOMMYHUKAIIUSHBIH TEPIiC aCMEKTUIEPiH aHBIKTAy FaHa
eMec, MyOJIUIIUCT, )KYPHAJIHCT, casicaT KoHE KOFaM KailpaTKepIiepi MIbIFapMachl
TUTIHIH COTTI MIBIKKAH YITICIH KOPCETY )KOHE OHBbI HacHuXarTayza Kipei.
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EGITIM TEKNOLOJiSi VE KULLANIMI iLE iLGIiLi TEORIK
BULGULAR

Ozet. Teknoloji kullanim egitimi nitelikli hale getirir. Nitelikli egitim icin
teknoloji olmazsa olmazdir. Egitim teknolojisi ve dil 6gretimdeki teknoloji
kullanimu ile ilgili arastirmalar incelenmis olup genel olarak problem ortaya
cikarilmistir. Ogretim teknolojileri ile ilgili yapilan arastirmalar sonucunda
bulgular esliginde egitim teknolojisi kavraminin teknoloji kismi teknoloji
gelisimi ile paralellik arz ederken egitim ve Ogretim kisminda bu oranda
gelisimin olamadigimi goérmekteyiz. Arastirmada bunun sebepleri ortaya
cikarilmig olup bazi dnerilerde bulunulmustur. Bunlarin en 6nemlisi pedagojik
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alanda  veya igerik Ogretiminde ihtiya¢ duyulan uygulamalarin, paket
programlarin ve diger mobil uygulamalarin ilgili teknoloji gelistiricilere
sunulmasi ve belirtilmesi gerekmektedir. Sonu¢ olarak teknoloji gelisimi hizi
ile tekno uygulama ve programlarin egitimde kullanilma hizin1 dengelemek
gerekir.

Anahtar kelimeler: egitim teknolojisi, 6gretim teknolojisi, dil 6gretimi,
teknoloji, pedagoji.

skskok

Annarna. TexHonmorusmapapl TalganaHy camaibl  OuTiM  Oepyre
KoMekTecenl. TexHomorus camanbl OUTIM YIIIH MaHBI3ABI OOJBIN TaOBLIAIbL.
BimiM jKoHE OKBITY cajachlHAa TEXHOJIOTHSUIAP/ABI TMainanaHy Typaibl Kell
3epTTeysiep HOTIKECiHAe OuliM Oepy *oHE OKBITY CalachIHBIH JaMybIMEH
TEXHOJIOTUSTHBIH,  AaMybl OipJied JKbUIAaMIBUIBIKIIEH Oo0Jia aIMalThIHBIH
OalikaliMbI3. 3epTTeyJepAiH TYXKbIpbIMJaMachlHa CYHeMeNeHIn MyFalliMHIH
TEXHOJIOTHSUTBIK ~ OUTIMIHE  KOHE  OKBITY-OUTiM  Oepyle  KoJjaaHybIHA
OaillaHBICTHI ~ JKaNmbl — mpoOiemanap  aHbIKTaNAbl.  Makamaga — OCHI
npoOnemanapabiH cebedTepiMeH Oipre Keibip YChIHBICTap >kacananbl. EH
MaHBI3/Bl  MENAaroruKalblK HEMEece Ma3MYHIBIK OUTIMII  J1aMBITaThIH
OaFmapiaMaliblK TporpaMMaiap MeEH OJIIEKTPOHABIK MOTepUagap TYypaibl
OKBITYFa KEPEK THUICTI MAJIIMETTEP/Al TEXHOJIOTHsIIapAbI d31pJieylli TyJIFanapra
YCBIHBUTYBI THICTIT JOJEIICHE/I.

Tyiiin ce3aep: 6iiM Oepy TEXHOJOTHSACHI, AICTEMENIK TEXHOJIOTHIIAp,
TUTIH OKBITY, TEXHOJIOTHSI, TI€1aroTuKa.

skeksk

Abstract. The use of technology makes training a qualified one.
Technology is indispensable for quality education. Research on education
technology and the use of technology in teaching has been investigated and the
problems have been found out in general. As a result of the researches related
to instructional technologies, we can see that the developmental rate of
technology development and educational technology are not same. Some
problems and their reasons for this was discovered in the research and some
suggestions were made. Most importantly, package programs and other mobile
applications for pedagogical area or content teaching, need to be presented and
reported to relevant technology developers. As a result, it is necessary to
balance the speed of technology development with the speed of technological
applications and the use of programs in education.

Keywords: Education technology, teaching technology, language
teaching, technology, pedagogy.

Ogretim teknolojisini, Ogretimi etkin kilmak igin diizenlenmis

teknolojiler olarak tanimlamak miimkiindiir. Baz1 tanimlarda ise Ogretim
teknolojisi, ortaya konulmus somut materyallerden ziyade 6gretimi etkili ve
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miimkiin kilmak amaciyla ortaya konan faaliyetler biitlinii ya da siire¢ olarak
ifade edilir.

Bilim ve teknolojinin hizli  gelisimi, toplumun ihtiyaclarim
karsilayabilmesi i¢in bu gelisime uyum saglama gerekliligini giindeme
getirmektedir. Teknolojinin etkin bir sekilde kullanilmasi her alanda oldugu
gibi egitimde de biiyiikk kolayliklar ve istiinliikkler saglamaktadir. Egitimde
teknolojiden yararlanmanin sagladig1 avantajlar arasinda, ¢oklu 6grenme
ortamlarinin saglanmasi, 6grenenlerin bireysel gereksinimlerinin karsilanmasi,
dikkat ¢ekerek 6grenenlerin derse ilgisini artirmasi yer almaktadir [1]. Katranci
ve Uygun da benzer sekilde egitimde teknoloji kullaniminin gerekliligini
vurgulayarak, dersi daha ilgi c¢ekici hale getirmesi, zaman kaybini 6nlemesi,
hedefe ulagsmay1 kolaylastirmas1 ve daha kalict 68renmeyi saglamasi gibi
uistiinliiklerinden s6z etmistir. Dolayisiyla bu 6zellikler saglandiginda egitim
ortamlarinda daha etkili ve kalic1 6grenmenin saglanmas1 miimkiin olacaktir.
Bu baglamda toplumda ihtiya¢ duyulan nitelikli insan giiciinii saglayacak olan
ogretmenlerin daha etkili bir egitim ig¢in, teknolojiyi etkin bir sekilde
kullanmas1 zorunluluk haline gelmistir [2].

Daha once de belirttigim gibi teknolojinin ¢ok hizli ilerledigi bir zamanda
yastyoruz. Hepimizin her giin kullandig1 «Internet» adeta bir bilgi denizi.
Bilgiye ulasmak bu kadar kolaylagmisken, Ogrencilerimizin bizim onlara
sundugumuz smirlt bilgiyle yetinmesini beklemek haksizlik olur. Ayrica,
ogretim teknolojileri, geleneksel egitim yontemlerinin aksine, diinyanin dort bir
yanindaki insanlara bilgiye erisim esitligi saglar [3].

Prof. Dr. Ferhan Odabasi’ya gore , «Egitimde teknoloji kullanimi degisik
arastirmalarla da ortaya konuldugu gibi 6grenmeyi kolaylastirici, kaliciligi
arttiricr bir etkiye sahiptir. Cok yonlii uyaranlar, bireyleri, algilar1 daha acik ve
bilgiyi daha 6ziimseyici bireyler haline gelirler. Ancak teknolojiyi egitimde
kullanirken, bireyi farkli ozellikleriyle kabul eden ve bu 6zelliklerine hitap
eden bir sekilde kullanmalidiry [4].

Gelismekte olan bilgi toplumunda 6gretmenlerin gorevi sadece mevcut
bilgiyi aktarmak degil, yenilikleri, gelisimleri siirekli takip ederek ve
topladiklar1 verileri elestirel bir bakis acistyla yorumlayarak giincel ve dogru
bilgileri 6grencilere aktarmaktir. Bu dogrultuda 6gretmenlerin teknolojiyi
egitimde etkin bir sekilde kullanmalarinin yani sira kendi gelisim siireclerinde
de teknolojiden yararlanarak kendilerini siirekli yenileyen bireyler olmalar
gerekmektedir. Dolayisiyla dgretmen yetistiren egitim kurumlarinin gorevi,
teknolojinin yasamdaki 6nemini, egitim siirecindeki gerekliligini kavrayabilen,
teknolojiyi egitim dgretim siirecinde de etkili bir sekilde kullanma becerisine
ve Ozglivenine sahip 6gretmen adaylar yetistirmek olmalidir.

Teknolojinin egitim siirecini etkili hale getirebilmesi icin siiregte tek
basina yer almasi yeterli olmaz. Ancak o6gretmenler teknolojiyi dogru bir
sekilde, 0gretim igerikleri ile biitiinlesik olarak kullandiklar1 zaman etkili bir
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egitim 0gretim siireci saglanabilir. Bu da 6gretmenlerin bu konuda yeterli bilgi
ve beceriye sahip olmasina baglhdir [5].

Bireyleri, dili dogru kullanarak ve sesi saglikli iireterek kisilerarasi
iletisime hazirlayan, kelime hazinelerini gelistiren Tiirkce derslerinde de
O0gretmenlerin teknolojiden yararlanarak hem kulaga hem goze hitap eden
uygulamali, aktif bir §gretim siireci saglamalar1 6nemlidir [6].

Ogretmenlerin teknolojiye karsi bakis acilari onu derslerinde etkili ve
verimli bir sekilde kullanabilmeleri i¢cin 6nemlidir[7].

Bu nedenle 6gretmenlerin egitim siire¢lerinde teknolojiden yaralanmalari
icin Oncelikli olarak teknolojiyi benimsemeleri, egitim teknolojisindeki
gelisimleri yakindan takip etmeleri, bunun i¢in de teknolojiye karsi olumlu
tutum sergilemeleri gerekmektedir [8].

Egitim teknolojisinin egitim siirecinde Ogretmene sagladigi baslica
yararlar1 s0yle siralayabiliriz:

- Egitim teknolojisi, alandaki gelismelerle, kisa donemde 6gretmene ders
plan1 hazirlama konusunda yardim eder. Uzun donemde de Ogretim
programlarinin  sistematik  olarak  tasarlanmasi,  gelistirilmesi  ve
degerlendirilmesi ve 6gretim tekniklerinin kullanilmasi konularinda 6gretmene
bilgi sunar, beceriler kazandirir;

- Ogretim teknolojisi alanindaki arag ve geregler, konuyu anlatma,
Ogrencileri sinavdan gecirme, siav kagitlar ile 6devleri degerlendirme gibi
Ogretmenin siradan iglerini yapabilirler. Boylece 6gretmen, her dgrencisinin
0zel durumu ile ilgilenmeye ve onlara 6gretim kilavuzlugu yapmaya daha ¢ok
zaman bulabilir. Hatta alanindaki gelismeleri izlemek, mesleki bilgi ve
becerilerini yenilemek i¢in bile gerektigince zaman ayirabilir;

- Ogrencinin basaril1 ya da basarisiz olmasinda sorumlulugun en az yarisi

ogretmenindir. Ogretim ara¢ ve gereclerinin kullanilmas1 ve gretimin
bireysellestirilmesi ile, Ogretim etkinligine yaparak-yasayarak katilan
Ogrencilerde daha iist diizeylerde 6grenme olustugu arastirma bulgularyla
kanitlanmistir. Bagar1 diizeyleri yiiksek olan 6grencilere sahip 6gretmenin de
basar1 grafigi kendiliginden yiikselir;

- Egitim teknolojisi alanindaki kuramsal ve uygulamali ¢aligmalar basta
olmak Tlzere Ogretim programlarinin tasarimlanmasi, gelistirilmesi ve
degerlendirilmesine yonelik bilgi birikimi ile 6gretme ve 6grenme kuramlart ile
ilgili yeni bilgi ve teknolojiler, 68retmenlik mesleginin daha saglam bilimsel
temellere oturmasini saglar. Boylece 0gretmenlik meslegi normlarinin, buna
bagli olarak da 6gretmenin toplumdaki yerinin giiglenecegi savunulabilir [9].

Alpar ve arkadaglarinin ifade ettigine gore; 6grenci merkezli egitimde
egitim teknolojileri uygulamalari adli calismasinin amaci, egitim teknolojisinin
faydalarin1 ortaya koymak ve egitim teknolojilerinin dogru kullanilmasi
konusuna destek vermektir. Sonucunda su bilgilere yer vermistir; Egitim
teknolojilerinin egitime ve insanoglunun gelismesine katkis1 yadsiamayacak
bir gergeklik tasir. Bunu okullarda uygulayacak olan 6gretmenlerin de bu
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konuda her ag¢idan donanimli olmalarinin biiylik 6nemi vardir. Ciinkii daha
once de degindigimiz gibi, egitim teknolojisi, 6grencinin algilama kapasitesini
artirir, 6grenme Uriinleri bakimindan her 6grencinin erisim diizeyini yiikseltir,
Ogrenci basarisinin objektif olarak 6l¢iiliip degerlendirilmesine olanak saglar,
her 6grenciye 6grenmede kendi 6zelliklerine uygun olanaklar verir, 6grencinin
ogrendiklerini unutma olasiligin1 azaltir, ¢agdas Ogretim ortami kosullar
hazirlayarak 6grenciyi glidiiler ve 6gretim etkinligine katilmaya 6zendirir ve
bireylere yasam boyu egitim goérme olanaklar1 sunar [10].

Bunun yaninda teknoloji kullaniminin  &gretim  uygulamalarinda
kullanilma kalitesi de problem olarak karsimiza ¢ikmaktadir. Bugiin teknoloji
iireten firmalar ile egitim 68retim kurumlar1 arasinda iletisimin eksik oldugu
bilinmektedir. Ogretimde 6grencinin nasil 6grenecedi konusu séz konusu
oldugunda 6grenim yaklasimina uygun teknolojinin iiretimi ve kullanilmasida
karsimiza ¢ikmaktadir. Bu problemi Kartal dile getirmistir. Kartal bilisim-
iletisim teknolojileri ve dil 6gretim endiistrisi adli ¢alismasinin amaci, ses ve
goriintii  Uiretip, ayn1 zamanda bunlar1 c¢ogaltip yaymaya yarayan, ilk
gramofondan bugiinkii c¢oklu-ortamli bilgisayarlara kadar istisnasiz biitiin
teknolojik buluslarin aslinda hep ayni 6grenme kurami (davranisegilik) temel
alarak dil 6gretiminde nasil ders araci yapildigin1 gostermek ve s6z konusu
araclarin, ilgili ekonomik cevrelerce, egitsel kaygilardan uzak, ticari bir
anlayisla pazarlanarak alanin nasil endiistriye dontstiiriildigini veriler
aracilifiyla ortaya koymaktir. Arastirmaci ¢aligmanin sonucunda ge¢misten
giinimiize dil Ogretiminde kullanilan biitiin teknolojiler alana yeni bir
dinamizm getirip, bu alanda bir endiistri olusturmalarina ragmen
O0grenme/6gretme teknigi bakimindan hep aymi (davranis¢ilik kurami) kuramin
golgesinde kalmislardir. Dil &gretimindeki arayislar siirdiikce teknolojik
icatlarin da bu alanda kullanim1 hep s6z konusu olacaktir.

Egitim teknolojisi ve Ogretimdeki teknoloji kullanimi ile ilgili
arastirmalar incelenmis olup genel olarak problemler ortaya c¢ikarilmistir.
Ogretim teknolojileri ile ilgili yapilan arastirmalar sonucunda bulgular
esliginde egitim teknolojisi kavraminin teknoloji kismi teknoloji gelisimi ile
paralellik arz ederken egitim ve Ogretim kisminda bu oranda gelisimin
olamadigimi goérmekteyiz. Bunun bir takim sebepleri olabilir. Bunlardan en
onemlisi teknolojinin hizli ilerliyor olmasma karsin egitim ve Ogretimde
teknoloji kullaniminin bu hizda olamamasidir. Her iki sahanin temsilcileri
arasindaki iletisim eksikligi de nedenlerden biridir. Egitim ve teknolojinin
egitimde kullanilma hizinin yavas olmasinin ve yaygin olamamasinin sebebi
olarak 6greticilerin bu konuda yetersiz kalmasi ve teknoloji bilgisi eksikligidir.
Ogretmenlerin  ve ogretmen adaylarmm  teknoloji  destekli  &gretim
uygulamalarinin i¢inde daha fazla mesgul olmasi gerektigi ortaya ¢ikmaktadir.
Ogretmenlerin teknolojik bilgisinin artmas1 pedagojik alanda ve igerik
ogretiminde tekno uygulamalarinin olmasma baghidir. Bu konuda ihtiyaci
belirleyecek olan 6gretmenlerin ve diger egitimcilerin gorevidir. Pedagojik
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alanda  veya igerik Ogretiminde ihtiya¢ duyulan uygulamalarin, paket
programlarin ve diger mobil uygulamalarin ilgili teknoloji gelistiricilere
sunulmas1 ve belirtilmesi gerekmektedir. Bu sekilde oldugu zaman belki
teknoloji gelisimi hizi ile tekno uygulama ve programlarin egitimde kullanilma
hizin1 dengeleyebiliriz.
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) YABANCI DiL OLARAK TURKCE DERSLERINDE
OGRENCILERIN KONUSMA BECERISINI GELISTIRMEYE
YONELIK ETKINLIKLER

Ozet. Bugiin Tiirkceyi yabanci dil olarak Ogrenenlerin sayist hizla
artmakta ve buna paralel olarak Tiirk¢enin yabanci dil olarak 6gretimi de her
gecen giin 6nem arz etmektedir. Bu ihtiya¢ dogrultusunda Tiirk¢enin yabanci
dil olarak 6gretimi adina ¢ok biiyiik ¢alismalar ve projeler gelistirilmekte ve
yurt i¢i ile yurt disinda gesitli okullar, dil merkezleri ve boliimler agilmaktadir.
Ayrica Tiirkgenin yabanci dil olarak 6gretimi ve 6greniminin en etkili bicimde
gerceklesmesi i¢in gesitli ¢esitli arastirmalar yapilmakta ve yeni yaklasimlar,
yontemler, teknikler, materyaller denenmektedir. Yabanci dil 6gretiminde
genel amaglardan biri, belki de en 6nemlisi dgrencilerin 6grendikleri dili akici
bir sekilde konusabilmeleridir. Dolayisiyla, 6grencilerin konugma becerisini
gelistirilmesi  biliylikk Onem tagimaktadir. Biitiin bunlart g6z Oniinde
bulundurularak, makalede yabanci dil olarak Tiirk¢e 6gretiminde 6grencilerin
konusma becerisini gelistirmeye yonelik etkinlikler ele alinacaktir. Ayrica
caligmada yabanci dil 6gretiminde dort temel beceri igerisinde giinliik hayatta
en cok kullanilan konusma becerinin kazandirilmasit ve gelistirilmesinde
Ogretmenlere diisen gorevlerden s6z edilecek ve onerilerde bulunululacaktir.

Anahtar sozciikler: yabanci dil, Tiirkgce dersleri, iletisim, konusma
becerisi, etkinlikler.

skskok

Anjaarna. byriari Taga Typik TUTiH MeTeN TUTL PeTiHAe YHPEHYIIUIePaiH
CaHbI apTyJa KOHE OCBIFaH OAWIAHBICTHI TYPIK TUTIH LIETEN Tl PEeTiHAE OKBITY
omictemeci Ae eneynm MaHbI3Fa ue Oosbim oThip. Ochl opaiija, TYpiK TiTiH
HIeTes TUTl PEeTiHIe OKBITY/Ia )KaHa dJIC-TOCUIACp MEH HIesIapasl op cabakra
JKaH-)KaKThl KOJJIaHY JKOHE OKBITYABIH THIMAI JKOJAApblH Ta0y — 3amaH
TanabbiHa aiHaNbI OTHIp. OChl KaKETTUTIKKE Opai, TYpiK TUIH IIeTen Tuli
peTiHIIe OKBITY oficTeMeci OOWBIHIIA KbIpyap ICT€p aTKapbUIBIN, KONTETCH
xo0baap >Ky3ere achbIpbUIbII, IIETEN e 9p TYPJi MEKTENTEP, TiJl OPTAIbIKTaphl
MEH MaMaHBIKTap alblIyna. Op TYPJl 3epTTEYJEpIiH HOTHXKECIHIE, TYPIK
TUTIH TIeTeN TUT PeTiHAe THIMAI OKBITYIbI KY3€re achlpy Ke3IelNil OTBIp.
[lleren TUTIH OKBITY YypaiciHAe OacThl MakKcaTTapAblH Oipl —CTYAEHTTEPIIH
CoiiNiey MaFAbICBIH NaMBITy eKeHi aHblK. OcCbl Mocenenepli ecKepe Kene,
MakaJiaja meTen TUTl peTiHAe TYPIK Tl cabaKTapbIHAa CTYJAEHTTEPAIH coiey
JAFIBICEIH KAJNBINITACTRIPY MEH AaMbITy Moceneci OasHpanansl. COHBIMEH
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Karap, aBTopJjap TYpPIiK TuTl cabaKTapblHAA CTYACHTTEPIIH COIICY NaFIbIChIH
JAMBITYFa apHaJIFaH KONTEreH ic-1apanapabl YChIHAIbI.

Tyiiin ce3gep: mieren Timl, TYpik Tl cabakTaphl, KapbIM-KaThIHAC,
celiyiey aFbICHI, ic- IIapanap.

skeksk

Abstract. In globolized world the number of learners of Turkish as a
foreign language are increasing rapidly and a result of this, the methodology of
teaching Turkish a foreign language is of great importance today. In this
regard, using new ideas in every lesson in the process foreign language
teaching comprehensively and finding the effective teaching methods is a
requirement of modern times. In order to meet these needs, a lot of researches
and projects are being conducted and a great number of projects are being
implemented in the field of teaching Turkish as a foreign language. Moreover,
different schools, languages centers and departments are being opened. One of
the most important issues in teaching Turkish as a foreign language is the
students’ speech development. Taking into consideration these needs, the paper
deals with the problem of development of students’ speaking skills. In addition
to this, the authors present various activities designed for developing students’
speaking skills.

Key words: foreign language, Turkish classes, communication, speaking
skill, activities.

Bugiin kiiresellesen diinyada uluslararasi, ticari ve kiiltiirel iligkiler, ¢cesitli
bilimsel ve teknolojik buluslar, iilkeler arasindaki sinirlar1 kaldirmis ve iletisim
araciligiyla biiyiik mesafeler katedilmistir. Biitlin bu iligkilerin yiiriitiilmesinde
dil en &nemli etkendir, ¢iinkii dil her tiirlii iletisimin temelidir. Insanlar iletisim
kurmak i¢in yabanci dil 6grenmek durumunda oldugundan dolay1 gliniimiizde
yabanci dil 6grenimi ve 6gretimi gittikge biiylik 6nem tasimaktadir. Buna
parelel olarak, bir diinya dili olan Tiirk¢eyi yabanci dil olarak 6grenenlerin
sayist hizla artmakta ve Tiirk¢enin yabanci dil olarak 6gretimi her gecen giin
Onem arz etmektedir.

Bilindigi gibi, yabanci dil dgretim siireci birden fazla bileseni bir arada
bulunduran ¢ok boyutlu bir siirectir. Yabanci dil 6gretiminin baslica hedefi,
Ogrencilerin temel dil becerilerini etkili bir sekilde kullanmalarin1 saglamaktir.
Dolayisiyla gerek ana dil, gerekse yabanci dil 6gretiminde dinleme, okuma,
konusma ve yazma gibi temel dil becerilerinin kazandirilmasi ve gelistirilmesi
hedeflenmektedir. Ozellikle dogru ve saglikli iletisimin temel anahtar1 olan
konusma becerisini gelistirme konusu yabanci dil Ogretiminde Onemli yer
tutmaktadir. Konusma ihtiyaci dil 6gretiminde siirekli var olmustur. Konusma
becerisinde amag¢ sadece dildeki seslerin c¢ikarilmasit demek degil,
karsilastigimiz bir yabanciyla hedef dilde iletisim kurmaktir. Dolayisiyla
yabanci dil 6gretiminde en 6nemli amaglardan biri konugmadir.

Basarili konusma etkinlikleri ve 6grencilerden beklenen hedef davraniglar
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Insanlarin  birbiriyle iletisimini saglayan en Onemli beceri alam
konusmadir. Insanlar, hayatlarmmn &nemli bir kismimi konusarak gegirirler.
Yasadigimiz zaman dilimi iletisim ¢agi olarak nitelendirilmekte ve teknoloji
tirtinleri bu iletisimi daha da yogunlagtirmakta ve gelistirmektedir. Kargilikli
konusmanin, telefonla konusmanin yani sira bilgisayar araciligi ile yazisma,
mesajlagsmanin yaninda goriintiilii olarak konusma da gerceklesebilmektedir.

Yabanci dil 6gretiminde konusma becerisi ise biraz daha farkli ifade
edilebilir. Yabanct dil Ogretiminde konusma, bireyin Ogrendigi dilde
duygularini, diisiincelerini, tasarimlarin1 ve gozlemlerini diizeyine uygun bir
kelime dagarcig ile veya s6z varligi ile ifade etmesidir.

Ogrenciler, konusma yoluyla yeni bilgileri yorumlamakta, sorular
olusturmakta, arkadaslarinin davranislarin1 kontrol etmekte, sosyal iligkilerini
siirdiirmekte, bilgi aktarmakta, kisisel deneyimlerini paylagmaktadirlar.
Konusmada oOzellikle 6grenilen dilin ses ozelliklerini kavramis olmak c¢ok
onemlidir. Aksi halde yalmizca genis bir kelime dagarcigina sahip olmak
anlagsmak i¢in yeterli degildir. Konugsma sadece bir takim sozleri ses
araciligiyla baskalarmma aktarmak da degildir. Tiirkge derslerinin isleniginde
Ogretmenlerin her zaman hatirlamalarinda yarar goriilen ilkeler vardir. Bunlar:

— Dil dogal bir ortam i¢inde 6gretilmelidir.

—  Ogretimde ¢ocugun kendi dilinden hareket edilmelidir.

— Degisik dil ¢aligmalar1 arasinda siki bir iligki kurulmalidir.
— Cesitli ders ara¢ ve gereclerinden faydanilmalidir.

— Tiirkge 6gretimi, biitiin derslerle iligski halinde olmalidir [1].

Her bireyin ana dilindeki seslerle 6grendigi yabanci dildeki seslerin
ortiisme orani ne kadar yiiksek olursa o kadar dogru telaffuz etme gergeklesir.
Bir 6grencinin anadilindeki seslerden ¢ok farkli sesleri, birbirine yakin sesleri
daha temel diizeydeki Tiirkge kurslarinda, hatta ilk derslerde ¢6zmek gerekir.
Egitilmis bir ses tonu ile; ses, hece, kelime ve climle gibi dil birimlerinin
hakkint veren, wvurgulari dogru yapan, vurgularla anlam farkliliklarini
hissettiren 6grenci yetistirmek gerekmektedir.

Ogrencilerden konusma ¢alismalari ile ilgili beklenen hedef davranislar:
— Tirkcenin ses yapisini kavramis olarak kelimeleri dogru telaffuz etme;

— Tirkcenin ciimle yapisini, yeni 6grenilen kelime ve dilbilgisi kurallarmin
anlam iliskisini kavramis olarak anlamli ve diislincelerini kendi niyeti
dogrultusunda ifade edebilme;

— Tiirkgenin jest ve mimiklerine, beden diline de hakim oldugunu gosterme;

— Duygu, istek ve dileklerini iletisime 6grendigi dilde rahatlikla ifade

edebilme.
P. Ur’a gore, basarili konugsma etkinliklerinin ozellikleri sunlardir:
— Ogrencinin  konusmasi, yani etkinliklerin daha ¢ok Ogrencinin

konusmasina dayanmasi,
— Paylasim, yani siniftaki her 6grencinin konusmasinin saglanmast,
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— Yiiksek giidiilenme, yani etkinliklerin konusunun 0&grencilerin ilgisini
¢ekmesi;

— Dilin kabul edilebilir diizeyde olmasi, yani O6grencilerin dili diizgiin
kullanmalar1 ve konular

— arasi baglantilar1 kurabilmeleri [2].

Yabanct  dil  Ogretiminde  Ogrencilere  konusma  becerisinin
kazandirilmasinda arzu edilen basarinin elde edilmemesinin pek ¢ok etkenleri
bulunmaktadir. Bunlarin arasinda ilk bakista Ogretmenlerin donanimi,
Ogrencilerin ilgisi, motivasyonu, dersin islenisinde uygulanan yontem, ders
ara¢ ve geregleri, 6grenme ortami gibi pek cok etken basariyr 6nemli Slgiide
etkilemektedir. Asil sorun gerek ders kitaplarinda gerekse bir ders siirecinde
temel dil becerilerini de kapsayan iletisimsel yetinin kazandirilmasma ve
gelistirilmesine yonelik uygulamalara, degisik stratejilere ve etkinliklere toplu
olarak yeterince yer verilmemesinden kaynaklanmaktadir.

Konugma becerilerini gelistirebilmek i¢in Ogrencilerin sinif ortaminda
yabanci dil kullanmaya tesvik edilmeleri gerekir. Konusma becerisinin
gergeklesebilmesi igin 6grencilere 6g8retilen bilgilerin veya onlarin 6grendikleri
bilgilerin beceriye doniistiirmeleri saglanmalidir. Ogrencilerin bu beceriyi
kazanmalarinda kendi gayretlerinin yaninda 6gretmenlerine de ciddi goérevler
diismektedir. Ogretmenler, gerek derste gerekse ders disinda degisik
aktivitelerle Ogrencilerin bu becerileri kazanacaklar1 ortamlar olusturmaya
caligsmalidirlar.

Ogrencilerin, konusma becerisini nasil gelistirebilir, onlar1 dgrendikleri
yabanci dili ustalikla kullanan bireyler haline nasil getirebiliriz? Bir seyi iyi
o0grenmek i¢in, onu duymak, gérmek, onunla ilgili sorular sormak, baskalari ile
goriis aligverisinde bulunmak gerekir. Biliyoruz ki, derste cesitli iletisimsel
etkinlikler kullanmak Ogrenciyi, pasif dinleyici ve katilimecr konumundan
cikarip 6grenme olaymin igine aktif olarak ¢eker, aym1 zamanda 6grenciyi
zihinsel yeteneklerini kullanmaya, yaratici diislinmeye, Ogrenilen bilgiler
hakkinda yorum yapmaya, 6grenme siirecini yonlendirmeye tesvik eder.

Konusma becerisini gelistirmeye yonelik etkinlikler:

Video kullanimi. Ogrencilerin konusma becerilerini gelistirmenin bir yolu
da yabanci dil 6gretiminde en vazgecilmez 6gretim materyalleri olarak sayilan
egitici videolardir. Video ses ve goriintiiyii bir biitiin halinde veren gorsel-
isitsel araglardan biridir. Video filmler, 6grencilerin gérmedikleri insanlar1 ve
hayatlar1 simif ortaminda hedef dil yapilar1 ve kiiltiir 6geleriyle beraber
tanimalarina olanak verirken yukarida saydigimiz 6zelliklerinden dolayr da
ogrendiklerinin kalic1 olmasini saglamaktadir. Ogretim siirecinde ne kadar ¢ok
duyu organini aktif olursa 6grenme o kadar kalict olmaktadir. Texas
Universitesi’nde yapilan arastirmaya gore zaman faktorii sabit tutuldugunda
insanlar okuduklarinin %10'unu, isittiklerinin %20'sini, gordiiklerinin %30"unu,
goriip isittiklerinin %50'sini, sOylediklerinin %70'ini, yapip soOylediklerinin
%90'1n1 hatirlamaktadir [3].
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Konuyla ilgili hedeflere ve planlamaya uygun bir video filmleri
ogrencilere izletilmelidir. izleme sonrasinda veya izleme sirasinda video filmi
durdurularak 6grencilere, izletilen video filminde yer alan kahramanlardan
birini tercih etmeleri istenmelidir. Ilgili kahraman olmasi durumunda neler
yapacag hakkinda &grenciler konusturulmalidir. Ogrencilerin hissettiklerini
dogru ifade edebilmelerini saglamak agisindan bu etkinlik dnemlidir [4].

Tiirkge derslerinde 6grencilerin konusma becerisini gelistirmede video
filmlerin se¢imi ve kullanimiyla ilgili baz1 6nerilerde bulunmak istiyoruz:

v Ogretmen, derste kullanacag1 video film ile ilgili mutlaka 6n hazirlik

yapmalidir.

v' Derste kullanilacak olan video filmler yabanci dil olarak Tiirkge

Ogretiminde belirlenen

seviyeye uygun olmalidir.

v Video gosterimi siiresi en fazla 5-10 dakika olmalidir. Filme bagh

olarak yapilacak olan

etkinlikler de en fazla 10-15 dakika olmalidir.

v" Video se¢iminde 6grencilerin ilgileri, kiiltiirleri, yasam tarzlar1 dikkate

alimmalidir.

Resim ve karikatiirler tizerine konusma etkinlikleri 6grencilerin konugsma
becerisini gelistirmede en etkili etkinliklerden biridir. Sinif seviyesine uygun
bu tir gorsel materyaller smifa getirilerek Ogrencilerin onlar {izerine
konusmalar1 istenebilir. Resmin anlatilmasinda hem O6grencilerin  gézlem
giicleri, dikkatleri hem de anlatimlar1 gelistirilmeye calisilir. Ders
kitaplarindaki resimlerin konu ile alakali olmasi bu ac¢idan Onemlidir.
Ogrenciler metni okumadan ©6nce resme bakip konu hakkinda fikir
edinebilmelidir. Boyle oldugu zaman Ogretmen resimden hareketle metnin
konusunu 6grencinin tahmin etmesini ve ifade etmesini isteyebilir.

Resimler hakkinda konusturma ogrencilerin gozlem giiciinii
gelistirir, kelime hazinesini zenginlestirir, her 6grencinin farkli bir bakis agis1
olacagindan diger 6grencilerin bakis agilarinin genislemesini saglar [5].

Sorular sorma. Ogrencilerin konusma becerilerini gelistirmenin bir yolu
da onlara seviyelerine uygun sorular sormaktir. Bu teknikte iyi bir 6gretmen
neyi ne zaman soracagini iyi bilmeli. Ogretmen sorulari ile gercek hatirlama ile
cevap vermelerini degil, diisinmelerini de saglamalidir. lyi bir soru sorma
imkan saglamalidir.

Ogrencilere gerek okuma metni ile gerekse filmler ve video veya diger
konularla ilgili sorular sorarak yakindan takip edilmeli, hatalar1 aninda
diizeltilmelidir. Ogrencilerin bu sorulara “evet, dyle, hayir” gibi bir kelimelik
cevap vermeleri yerine tam ciimle ile cevap vermeleri saglanmalidir. Dil
becerilerinin bir biitiin oldugunu gbéz Oniline alindiginda, her beceride soz
konusu olan soru-cevap calismast konusma becerisinin gelistirilmesine yonelik
olarak kullamlmasina da yardimci olur. Islenen metin veya hikayedeki
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olaylarin nedenlerini bulma ¢aligmalar1 konugsmanin 6zellikle zihinsel boyutuna
yoneliktir. Ogrencilere degisik sorular sorularak metindeki olayin nedenleri
sorusturulabilir. Neden? Neden? Bir baska neden? seklindeki siirekli
sorgulamalar biiyiik yararlar saglayabilir.

Miinazara. Sinifta 6grencilerin diizeyleri ve bilgi birikimleri gz oniinde
bulundurularak tartigma ¢aligmalar1 yapmak da konusma becerisinin
gelistirilmesine yonelik etkinlikler icinde 6nemli bir yere sahiptir. Belli bir
konunun lehinde ve aleyhinde konugmak iizere iki konu olusturulur.
Ogrencilere nezaketle konusma ve dinleme, uygun olan goriisii benimseme,
inandiric1 rnekler verme yollar1 dgretilir. Ogrenciler kendilerine taniman siire
icinde savunduklar1 gorlistin  hakliligim1 gostermek ve ve diger tarafin
goriiglerini ve fikirlerini ¢iirlitmek i¢in karsiliklt konusurlar [6]

Miinazara konularindan bir kag¢i: Basarili olmak i¢in ¢ok c¢alismak mi
gerekir, yoksa ¢ok sansli olmak mi1? Cocuklarin egitiminde anne mi, yoksa
baba m1 etkilidir? Ogrencilerin basarisin1 okul mu saglar, aile mi? Cocuklarmn
kiiclik yasta ¢aligip para kazanmalar1 dogru mu, yoksa yanlis m1?

Oyunlar. Sinifta, konusma 6gretimi ¢ergevesinde degisik oyunlardan
yararlanilabilir. Ogrenciler biiyiik bir ilgi ile oyuna katilacaklarindan hedef
davraniglarin kazandirilmasinda bu tiir oyunlar onemli islevler goriir. Bu
anlamda degerlendirilebilecek oyunlar 6gretmen tarafindan da gelistirilebilir,
bir oyunun degisik uygulamalar1 yapilabilir. Bu mahiyette degerlendirilecek
bazi etkinlikler sunlardir:

Benim meslegim ne ?

Bir 6grenci tahtaya ¢ikar ve 0gretmenin 6nceden kartlara yazip hazirlamig
oldugu 10-15 meslekten birini seger ve tahtaya ters yapistirir. Tahtadaki gizli
meslek onun meslegi sayilacak ve o Ogrenci simf arkadaslarina “Benim
meslegim ne?”diye sorar. Simif iki gruba ayrilir ve her gruptan 6grenciler
cesitli sorular sorark onun meslegini bulmaya calisacaklar. Ornegin: Uniforma
giyer misiniz? Disarida mi calisirsiniz, igeride mi? Haftada kag¢ gilin ise
gidersiniz? Giinde kag saat calisirsiniz? Aksamlari ¢alisir misiniz? Cok maas
alir misimiz? Patronunuz var m1? Miisterilerle c¢alisir misiniz? Mesleginizde
hesap makinesi / bilgisayar vs. kullaniyor musunuz? Cok seyahat eder
misiniz? Kag dil bilirsiniz? vs. Her soruya bir puan verilecektir. Onemli olan
meslegi bulmak degil, meslekle ilgili cok soru sormaktir. Cok soru soran grup
kazanir. Bu oyun genis zamanin veya simdiki zamanin &gretiminde
kullanilabilir.

Roportajlar

Sinif i¢ veya dort gruba boliiniir. Her gruptan bir 6grenci yasayan iinlii
bir kisiyi temsil eder. Diger 6grenci de onunla roportaj yapar. Gruplara
roportajlarmin provalarini yapmak i¢in 10 dakika verilir. Roportajlar bittikten
sonra her 6grenci kendi katildig1 roportaj disindaki en zevkli ve en ilging bir
roportaja oy verir. En ¢cok oy alan grup oyunun galibi olur.
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Kelime Anlatimi. Smuf iki gruba ayrilir. Ogretmenin belirleyecegi bir
kelimeyi grubun sozclisii kendi grubuna hi¢bir mimik, sekil, ¢izim ve el
hareketi kullanmadan, sadece konusarak anlatmaya calisir.  Ornegin
‘ansiklopedi’ kelimesini “Bir tiir kitap. Iginde her tiirlii bilgi bulu-nur, tiim
bilgiler alfabetik olarak siralanmistir.” Seklinde tanimlayarak anlatmaya calisir.
Bu etkinlik anlatan i¢in konusma diger 6grenciler i¢cin dinleme becerinin
gelismesine yoneliktir.

Sesli Sinema. Sesli sinemada sozcii filmde gegen kelimeleri tanimlayarak;
sifat, isim, veya fiil olduklarimi belirterek, soyut ya da somut olduklarin
sOyleyerek ve kelimeleri betimleyen diger 6zelliklerden s6z ederek anlatmaya
calisir. Bu oyunda grupla sozcii arasinda kurulacak soru-cevap diyalogu ¢ok
onemlidir. Ozellikle ilk uygulamalarda 6gretmenin aray1 girip yonlendirici bazi
sorular sormasi gerekir. Sesli film oyununu konugsma egitimi agisindan sessiz
film oyunuyla karsilastirdigimizda hem dil becerilerinin gelistirilmesi, hem
aktiflik a¢isindan daha yararli oldugunu soyleyebiliriz.

Kim Bu Adam? Bir 6grenci bir kisinin adini ufak bir kagida yazarak sinifin
ortasina gelir. Siniftakiler: “Politikact misin? Kazak misin? Cok para kazaniyor
musun?” gibi sorularla kisinin kim oldugunu bulmaya galigirlar. Oyun smif
ikiye boliinerek de oynanabilir. Bu sefer bir grup, diger grubun tespit ettigi
kisiyi bulmaya calisir. Ik uygulamalar da dgretmen de dgrencilerin aralarina
katilarak yonlendirici sorular sormalidir. Bu oyun 6grencilerin sézel ifade, aktif
dinleme ve soru sorma becerilerinin gelistirilmesi acisindan giizel bir
uygulamadir.

Ben Kimim? Bu oyun mantik olarak bir dnceki oyuna benzemektedir. Bir
Ogrenci smifin digina cikar. Diger o6grenciler, disari ¢ikan Ogrenciye {inlii
birinin ismini verirler. Daha sonra ogrenci iceri cagrilir. Ogrenci sinifa
«Tiirkiye’de mi yastyorum ? Yasli miyim ?» gibi sorularla, kendisinin kim
oldugunu bulmaya calisir [7].

Diyebiliriz ki, oyunlarla konugsma &gretimi, Ogrencilerin derse olan
ilgilerini artirmakta ve Ogrencilerin yaparak, yasayarak Ogrenmelerini
saglamaktadir.

Hikaye veya  masal anlatimi. Yine anlatma calismalar1 arasinda
yapilabilecek diger bir etkinlik de bir hikaye veya masal anlatimidir. Bu
anlatimda 0grenci anlatacagi masal ya da hikayeyi kendisi se¢meli, daha sonra
sinifta arkadaslarina anlatmalidir. Bu calisma 6nceden 6dev olarak verilebilir
sonraki derste anlatmasi istenebilir. Bu tiir etkinliklerde 6gretmenin dikkat
etmesi gereken husus, 6grencilerin anlatimi sirasinda yapmis olduklar kiigiik
anlatim hatalarin1 6grencinin anlatimini kesip diizeltmemesidir. Eger bu sirada
ogretmen keskin elestiriler yaparsa hem anlatan 6grenci hem de diger
ogrenciler sonraki anlatimlarini rahat yapamazlar. Onemli hatalarin
diizeltilmesi 6grencinin anlatimini bitirmesinden sonra yapilmasi faydalidir.

Ani  anlatimi.  Anlatma caligmalart yaparak konusma becerileri
gelistirilebilir. Ogrenci kendine gore dzgiirce sececedi bir konuyu, bir anisimi
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sinifta arkadaglarma anlatacaktir. Bu c¢alisma icin 6gretmen ilk 6nce Ornek
olarak birkag anisin1 sinifta anlatmalidir. An1 anlatmak 6grencilerin yasadiklari,
hissettikleri dogrudan merkezi o olan yasantilarin anlatimi oldugu igin,
ogrenciler acisindan yapilabilecek en kolay ve faydali konusma egitimidir.

Gezi anlatimi. Konusma becerisinin gelistirilmesi i¢in  i¢in bir diger
anlatma calismasi da gezi anlatimidir. Ogrencinin gezi ve gozlem yoluyla elde
ettigi bilgi, izlenim, edindigi fikir, hissettigi duygu anlattirilir. Bu ¢alisma da
tipk1 an1 anlatiminda oldugu gibi 6grencinin dogrudan kendi gdzlemlerine
dayandig1 igin konusma &gretimi agisindan 6nemlidir. Ogrenci yaptig1 bir
geziyi, Ozellikle gozeleri arasindan sececegi bir gezisini sinifta arkadaslarina
anlatabilir.

Tahmin etme. Filmlerde ve videoda yer alan olaylarin sonuglarini1 tahmin
etme c¢alismalart da konusma egitiminde kullanilabilecek etkinliklerdendir.
Ornegin sdyle bir calisma yapilabilir; metinde, hikayede, goriintiide gosterilen
durumun sonuglarmmin Ogrenciler tarafindan siralanmasi istenebilir. Bu
durumdan sonra da metindeki durumdan az sonra ya da gelecekte olabilecekler
tahmin ettirilebilir. Sonucglar resimlere, olaylara, diisiincelere ve nedenlere
bakilarak tahmin edildigi gibi resimlerin, olaylarin, diislincelerin ve nedenlerin
sartlar1 degistirilebilir. Bu sonuclar dogrultusunda 6grenciler yeni sonuglari
tahmin edebilirler. Ornegin, “Ahmet trene binmemis olsaydi neler olabilirdi?”
gibi sorular sorularak Ogrencilerin yeni duruma gore tahmin etmeleri
istenebilir.

Drama. Dil derslerinin canli hale getirilmesinde 6nemli bir yeri olan
drama, s6zlii anlatimin gelistirilmesine de hizmet eder. Drama, grencilerin
hangi durumlarda nasil davranmalar gerektigini yasayarak 6grendikleri bir
uygulamadir [8].

Drama, ayn1 zamanda katilanlarin "iginde yasadiklar1" bir siiregtir. Sadece
disaridan pasif olarak izledikleri bir teknik degildir. Onun i¢in drama sadece
seyirciler i¢in oynanmaz. Dramaya katilanlar oyunu kendileri i¢in oynarlar.
Drama yontemi, dort temel beceri olan dinleme, konugma, okuma ve yazmayi
etkili bir sekilde Ogretilmesi bakimindan biiylik 6nem tagimaktadir. Ciinkii
drama, sadece gostererek degil, yaptirarak dgretim yontemidir. Dilin dort temel
becerilerini kazandirma hedeflerine ulasmada, klasik yontem ve teknikler
yetersiz kalmaktadir. Geleneksel 6gretim yontemleri yerine ¢agin sartlarina
uygun yeni yontem ve tekniklerin kullanilmasi1 gerekmektedir [9].

Drama uzun bir hazirliga ihtiya¢ gdstermeden yapilan, dersleri daha giizel
ve daha iyi anlasilir hale koyan bir ¢alismadir. Bunun i¢in de bu teknikten
Ogretmen yeterince yararlanmalidir [10].

Bu calismalar;
— Hayattan segilecek sahnelerin,
—  Metinlerde anlatilanlarin,
— lIzlenilen bir TV programinda ya tiyatroda begenilen sahnelerin
canlandirilmasi ile olabilir.

35



CAY xabapwwicer. 2018/1 (44). SDU bulletin

Drama caligmalarinin uygulama alami goriildiigii gibi cok genistir. En
basitinden 6grencilere telefonla konugma caligsmasi yaptirilabilir. Bu etkinlikler
giinliik konusmadan, sanatsal konusmaya kadar siifin ve 6grencinin diizeyine
gore uygulanabilir.

Ogrencilerin konusma becerilerini gelistirmek amaciyla smif i¢i drama
caligmalarina 6rnek verecek olursak;

Eglenceli ve diisiindiiren sorular:

- Bir sabah uyandiginda senden baska herkes Cince konusuyorsa ne
yapardin?

- Yarin sabah farkli bir iilkede uyansan ne yapardin? Nigin?

- Eger bagka bir yerde yasasaydin, nerede yasamak isterdin, ni¢in?

- En ¢ok hangi rengi seviyorsun, o renk olsan ne hissederdin? Anlat.

- Adin1 degistirsen yeni adin ne olurdu? Nigin?

- Elinde sihirli degnek olsaydi ne yapardin? Nigin?

- Bir iilkenin en zengin kisisi sen olsaydin ilk neler yapardin? Nigin?

- Okulun kurallarini sen koysan, ilk bes kural ne olurdu? Neden?

- Yasadigin iilkenin cumhurbaskani olsan ilk yapacagin yenilikler ne
olurdu? Nigin?

Bos sandalye: Ogretmen, dgrencilere sinifin dniindeki bos sandalyede
{inlii birinin oturdugunu hayal etmelerini sdyler. Ogrenciler bir dakika bos
sandalyeye bakip diisiinecekler. Sonra bu {inliiniin kendileriyle konustugunu
farz ederler. Unlii kisi onlara bir ciimle sdylemis olsa bu ne olurdu?
Diisiinmeleri icin bir iki dakika siire verilir. Ogrencilere tek tek sorulur: “Bu
sandalyede biraz 6nce kim vardi ve sana ne dedi?” Sandalyedeki kisinin kim
oldugunu sdyleyebilir misiniz ve ona neler sormak isterdiniz? Neler konusmak
isterdiniz?

Zaman makinesi: Bu etkinlikte 6grencilerin hayal gii¢lerini kullanarak
konusmalarmni saglamaya yonelik bir oyundur. Ogretmen, &grencilere biraz
vakit vererek, zaman makinesiyle gegmise ya da gelecege gittiklerini hayal
etmelerini soyler. Siire bitiminden sonra 6grenciler, kurguladiklar1 hayallerini
anlatir.

Bu agamada 6gretmen;

- Nereye gittiniz?

- Hangi yila gittiniz?

- Kimlerle goriistiiniiz?

- Gittiginiz yerin 6zellikleri nasild1?

- Hig tinlii birisine rastladimiz mi? seklinde sorular sorarak, dgrencilerin
kurguladig1 hayallerini

anlatmasini ister. Bu sorular, 6gretmen dilerse 6nceden belirlenir ve biitiin
Ogrencilerin gorebilecegi bir sekilde tahtaya yazilabilir [7, s.10-12].

Beyin firtinasi. Beyin firtinasi tekniginin kullanilmasi da konusma
becerisinin Ozellikle de zihinsel boyutu agisindan Onemlidir. Yabanci dil
ogertiminde 6zellikle konusma becerisini gelistirmede kullanmaya elverislidir.
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Beyin firtinas1 bireylerin elestirilme endisesi olmadan fikirlerini rahatlikla ifade
ettikleri grup tartigma teknigidir.

Beyin firtinas1 ¢ok sayida fikri, bir grup insandan kisa siirede elde etme
tekniklerinden biridir. Ayn1 zamanda bir soruna ¢oziim getirmek ve cesitli
konularda fikir iiretmek i¢in kullanilir. Sayilar1 5-12 kisi arasinda degisen
gruplarin dogal sekilde tartigmalaridir [11]. S6ylenen fikirlerin not tutulmasini
iistlenecek bir lider secilir. Smiflarin kalabalik oldugu diisiiniildiigiinde birden
fazla beyin firtinas1 grubu olusturulur. Bu gruplar ayni anda g¢aligmalarini
stirdiiriir. Beyin firtinasinda 6ncelikle bir problem belirlenmelidir. Problemin
mantikli olup olmamas1 6nemli degildir.

Beyin firtinasi1 degisik fikirlerin ortaya konusunu destekler, boylece kisa
stirede ¢ok sayida farkli fikir dretilir. Gruplar bu teknigi uygulayarak daha
yaratict bir sekilde belirli bir konuda kisa bir siire¢ i¢inde ¢ok sayida fikir
tiretirler.

- Biitiin 6neriler kabul edilir ve listelenir.

- Higbir oneri elestirilmez.

- Fikirlerin 6zgiirce aciklanmasi desteklenir.

- Fikirler soylenirken ortaya atilan fikirle ilgili olarak hicbir yorum ve
elestiri yapilmaz,

fikirler sorgulanmaz, yargilanmaz.

- Biitlin fikirler ortaya konuncaya kadar Onerilerin ortaya konusu devam
eder.

- Fikirlerin siniflandirilmasi saglanir.

- Benzer fikirler ortaya atanin kabulii ile gruplandirilir ve gelistirilir.

Filmler. Filmler, yabanci dil 6gretimi siirecinde insanlarin birbiriyle
iletisimini saglayan en Onemli beceri alan1 olan konusma becerisini
gelistirmede kullanilmasi gereken en yararli ve en etkili bir yontemdir.

Film, gercek yasami, popiiler kiiltliri ve sanati yansitan bir aynadir.
Yabanci dil olarak Tirkge Ogretiminde Tiirk filmlerinin kullanilmasi,
ogrencilerin kolaylikla Tiirkge sozlii iletisimlerini, konusma ve dinleme
becerilerini gelistirecektir.

«Egitimde uzun siire ¢ok ortamli 6gretimin temelini d6gretmen ve ders
kitab1 olusturmustur. Bugilin ise ¢agdas teknoloji imkanlarindan egitimde
yararlanilmas1 sebebiyle Ogretmen-ders kitab1 ikilisinin yani sira degisik
kaynaklar sif icindeki c¢ok ortamli G6gretimin saglanmasina yardimci
olmaktadir. Bu kaynaklar genelde goze ve kulaga hitap eden araglar
olmaktadir. Sinif i¢cinde ne kadar ¢ok bu araglara yer verilirse 6grencilerin
giidiilenme diizeylerinin de o kadar arttirir» [8, s.59].

Film etkinliginde ses ve goriintii bir arada verilir. Boylelikle 6grencilerin
iki duyu organina birden hitap edildigi i¢in Ogrenim kolaylagmaktadir.
Hareketli goriintli ve sesin bir sentez i¢inde es zamanli sunumu 6gretimde en
iyl imkan1 saglamaktadir. Yabanci dil ogretiminde gorsel ve isitsel araglarin
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kullanilmasi, aktif duyu organlarinin etkinligini artirarak yabanci dil 6grenimi
kolaylagtirmakta ve hizlandirmaktadir.

Iscan, yabanci dil olarak Tiirkce 6gretiminde filmlerden yararlanmanin
onemini su ifadelerle vurgulamaktadir: «Filmler, isitsel-gorsel bir sanat olarak -
milli ruhunu ve toplumun kiiltiirel ve estetik imgelerini gerceke¢i bir sekilde
yansitir. Yabancilara Tiirk¢e 6gretiminde hedef kitlenin 6zelliklerini de dikkate
alarak secilecek filmler hem derse olan ilgiyi artiracak hem de dilin dogal
kullantmimin smif ortamina girmesiyle birlikte dil becerilerinin daha saglikli
gelismesine sebep olacaktiry [12].

Filmler, her diizeyden insanla Ogrendikleri dil arasinda duygusal bag
kurar. Ogrenciler filmler sayesinde dgrendikleri dile yakinlik duyarlar. Ciinkii,
filmler araciligiyla 6grenilen dile ait kiiltiirle, kitaplara gére dogrudan ve daha
yakindan tamigsma firsat1 elde edilir. Filmdeki senaryonun giiclii olusu,
sahnelerin ¢ekiciligi, oyuncularin sempatik tavirlari, filmin konusu gibi 6geler,
bireyleri 6grendikleri dile 1sindirabilir [13].

Ancak film gosteriminden dnce asagidaki hazirliklar yapilmalidir:

v Ogretmen, derste kullanacag: filmi ile ilgili dnceden biitiin planlamalar

yapmalidir.

v" Filmi dersleri gerekli olan teknolojik araglarin bulundugu bir sinifta
yapilmalidir.

v" Film seyretirilecek olan smiflarda duruma gore bilgisayar, projeksiyon
cihazi, genis ekranli bir televizyon, ses sistemi ve kulakliklar
bulundurulmalhidir. Toplu gorsel etkinliklerin yapilmasi durumunda
projeksiyon perdesi veya televizyonun sinifta biitlin 6grencilerin
gorebilecegi bir pozisyonda bulunmasi gerekmektedir.

v Bir onceki derste Ogrencilere izletilecek film hakkinda kisa bir
bilgilendirme yapilmali, filmi ile ilgili motive edici sozler
sOylenmelidir.

v' Derste kullanilacak olan filmleri yabancilara Tiirkge Ogretiminde
belirlenen  seviyeler olan temel seviyeye, orta seviyeye ve ileri
seviyeye uygun olmalidir. Temel seviyedeki bir sinifta kullanilacak
olan filmin igerisinde yer alan konusmalarin akis1 yavas ve tane tane
olmalidir. Aksi durumda o&grenciler izletilen filmi anlayamaz ve
hedeflenen davranislar kazandirilamaz.

v" Film ile yapilacak etkinligin siiresi en fazla 20 dakika olmalidir. Filme
bagli olarak yapilacak olan aktiviteler toplamda 20 dakika olmalidir.

v' Derste kullanilacak filmin igerigine ve seslendirmesine dikkat
edilmelidir. Izletilecek filmi genel ahlak kurallarina ve 6grencilerin
kiltlirlerine aykir1 goriintiiler veya seslendirmeler igermemelidir.

v' Ogrencilerin ilgileri, kiiltiirleri, yasam tarzlari, inanglari dikkate
alinmal izletilecek filmleri buna gore planlanmalidir.

Yabanci dil olarak Tiirk¢e 6gretiminde Tiirk filmlerinin kullanilmasi,
ogrencilerin Tirkce sozlii iletisimlerini, dinleme-anlama  ve konusma
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becerilerini gelistirecektir. Ogrenciler filmde gordiikleri hareketleri, beden
dilini ve duyduklari ilgi ¢ekici sahnedeki konusmalari taklit ederler ve glinliik
konusmada kullanirlar ve telaffuzlar1 gelisecektir. Filmlerin kullanimi
Ogrencilerin konusma c¢alismalarina iligskin birikim kazanmalart agisindan da
cok Onemlidir. Ayrica yaptifimiz arastirmalarda yabanci dil olarak Tiirkge
ogretiminde filmlerin kullanimi sayesinde 6grencilerin iletisim kurmak, bilgi
alig verisi yapmak ve kendisini ifade etmek i¢in dili kullanmak zorunda
kaldiklar1 gozlemlenmistir

Sonuc ve Oneriler

Hig siliphesiz, konusma becerisi iletisimin vazgecilmez pargalarindan
birisidir. Ciinkii konusma becerisinin kazandirilmas1 ve gelistirilmesi
ogrencilerin o dili iyi anlayip kullanabilmeleri agisindan son derece dnemlidir.
Dogal ortaminda Ogretilmeyen dillerde genellikle 6grencilerin konusma
becerisini kazandirma ve gelistirmede giicliik cekilir ya da gecikme olur.
Dolayistyla 6grenci her ders mutlaka konusturulmalidir. Konusma becerisinin
geligmesi icin ilk olarak sdzclik bilgisinin ve dilbilgisi kurallarinin iyi bilinmesi
gerekmektedir. Sinifta uygulanacak etkinlikler konusma becerisinin
gelistirmesinin zihinsel siirecleri ile fiziksel unsurlarina yonelik mahiyette
olmalidir. Bu etkinlikler sinifin seviyesi ve sinifin hedef davranislart goz
onlinde bulundurularak Ogretmen tarafindan ayarlanip, degisik sekillerde
uygulanabilir. Bu etkinliklerle 6grenciler Tiirkge konusmay1 bir oyun havasi
icinde Ogrenirler ve konusma becerilerisini bir davranis olarak kazanirlar.
Dolayistyla etkinlikler yardimliyla 6grencilerin, herhangi bir konuyu adeta bir
oyun havasi i¢inde Ogrenmeleri ve konusma becerisini bir davranis haline
gelecek sekilde kazanmalar1 amaglanmalidir [5, s.308].

Ogretmenler her zaman oOgrencileri daha ¢ok nelerin motive ettigini
gozlemlemeli ve onlar1 neyin ve hangi sartlar i¢inde motive ettigini net bir
sekilde saptamalilar. Yabancilara Tiirk¢ge dgretiminin temel amaclarindan biri
de 6grencilerin etkili iletisim kurmasini saglamaktir. Dolayisiyla iletisim odakl
etkinliklerin dil dgretiminde yeri ve Onemi biiyiiktiir. Ogrenciler, cesitli
iletisimsel etkinliklerle bir¢ok seyi farkina varmadan 6grenmektedir. Secilen
etkinlikler 6grencilerin farkli diizey ve yeteneklerine uyarlanabilecek bir
esneklikte olmalidir.

Konugsma oOgretiminde diizeye uygun soru ile baglanmasi ve basitten
karmasiga dogru bir yol izlenmesi gerekir. Temel diizeyde &grencilerin
konusma becerisi diizeyine uygun sorular, diyaloglar ve oyunlarla
geligtirilebilir. Orta diizey Tiirkge dil 6gretimi asamasinda gilinliik hayattan
baslayarak baz1 tartisma konulart ile konusma becerisi kazandirma ve
gelistirme calismalar1 yapilabilir. Konusma c¢alismalarinda 6gretmen yalnizca
yonlendirici olmali, taraf olmamali ve tartigma ya da sohbeti aktif hale
getirecek sorularla canlandirmalidir.
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MOMJIYK KBIIIIIAK KA3BA ECKEPTKIIITEPI TUVITHAET'T
ECIMIIE )XYPHAKTAPBI

Annatna. Ecimme >kacaymisl KypHaKTap KbIP-CBIPBI MOJI JKOHE
MarblHAJIBIK peHKTepre eotTe Oail Oonbim kenmemi. COHIBIKTaH JAa ecimiie
KOCBIMIIIAJIAPBIH  Oipje ecimine, OipAe KUMBUI eciMmi, €Hal Oipae ImmaK
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KaTerOpHUsCH JKacayllbl KOCBIMIIANIAD apachlHaH Kepemi3. MoMITYK KhIIIIaK
TUTIHIET1 ecCiMILe >KYpHAKTapbIHbIH Oipi -Mbli Ka3ipri KYHT1 OFbI3 TOOBIHA
KIPETIH TUIAEp/AE aKTUB KOCHIMINIANAp KaTapbliHAa. AJaiia MOMIIYK KBITIIIaK
ECKEePTKILITEPl TUTIHAE -eaH, -eeH KYPHAKTApPbl OHBI BIFBICTBHIPHIN, aTKapaThlH
KbI3METTEPiH ueMaeHe OacraraH. HoTmkene Kasipri KbIMIIaK TOOBIHA KipETiH
TIIIEP -eaH, all OFbI3 TOOBIHA KIPETiH TUNAEp -Muus KYPHArblH KOJJIAHATBHIH
TUIAEP OOJIBIT KAJBINTACKAH.

Makanaga  MOMJYK  KBIIIIAK  TUTIHAErT  €ciMIle  Kacayllbl
JKYPHAKTap/IbIH TYJIFAIBIK JKOHE MaFbIHAIBIK €PEKIICIKTEPl, KOJJaHy JKUALIIT1
MKOHE JaMy JKOJIIaphl CEKUIII Macenenep KapacThIPbUIFaH.

Tyiiin ce3aep: MOMJIYK KBIMIIAK TUT, €CIMIIE >KYPHAKTApbl, KAMBLI
ecimi.

sk

AnHotauusi. Cyddukcel  co3maoue  NPUYACTHS  SBISIFOTCA
pPa3HOCTApOHHBIMH U OOTaThIMH K 3HAYMMBIM OTTEHKaM. [10 3ToMy MBI BUIUM
cyhdukcoB mnpuyacTUS CpeAM MPHYACTHSA, CPEAH UMS JCUCTBUS U Cpeau
cydhUKCOB co3aaronux KaTeroputo BpeMern. OnuH u3 cyGPpukcoB npuyacTus
B s3bIke MaMITIOK KHITYaK -Mbl4 B T JHH CPElIU AaKTUBHBIX CYP(PUKCOB B
si3pIkax rpymibl Orei3. OHAKO B s3bIKe MaMITIOK KHITYaK CYQQPUKCHI -8aH, -2eH
OTJENIWIIN €r0 U 3aHMMAIOT CBOIO TO3ULIMIO. B pesynbrare sS3bIKM KUITYaKCKOM
TPYIITB UCTIONB3YIOT CyQQUKC -ean, a sA3bIKUM Tpynmbl OTbI3 UCTONB3YIOT
cypduxe -muu.

B cratke paccMaTpHBalOTCS TaKWE BOMPOCHI, Kak JIMYHBIE U
CEeMaHTHUYECKHE OCOOEHHOCTH CY()(UKCOB KHIYAKCKOTO sI3bIKA, YacTOTa
UCTIOJIB30BaHUS M ITyTH Pa3BUTHSI.

KioueBbie cjoBa: S3bIk Mamitrox KHUITYaK, cyhduxcer
npuvacTus, HHQUHUTHB.

skskok

Abstract. Participle forming suffixes are very inscrutable and have a
rich meaning. That's why we see it sometimes as a participle and sometimes as
a verb. One of the Mamluk-Kipchak participle suffixes — «mysh» nowdays one
of active ending of the words that belonging to the Oguz language group.
However, only in the language of Kipchak monuments, suffixes «gan» were
taken out of the Kipchak monuments and began to perform their functions. As
a result, the words belonging to the modern Kipchak group «gan», also the
words belonging by Oguz «mysh» are languages that they used then.

Semantic features of suffixes of the Kipchak language, frequency of use
and development are considered in the article .

Key words: Kipchak language, adjective suffixes, participle suffixes.

EciMiie kaTeropuschblH opi 3aT eciMuepre, opl €TICTIKTepre ToH
KacHeTTepiHiH Oonmybl cebenTi Keil 3epTTeyuliyiep OHBl 3aT  eciM
KaTeropusutapblHa, €HAl Oipeynepi eTICTIK KaTeropusyiapblHa KaThICTHI
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Kapacteipanbl. bl.MamaHOB eciMie KareropuschiHa KaTbicThl: Ecimie
dbopManapsl opi €TICTIKKE, 9pi ChIH €CIMI€ TOH KacHeTTepAi OONbIHA CaKTal IbI.
Ecimmie — erictik Heriznepine apHaiibl opMa TyABIPYIIBI aUKCTEP KaTFaHy
ApKBUIBI JKACANIATHIH ETICTIKKE TOH TPaMMATHKAIBIK KaTeropus, - aeumi [1].
benrini Typik rameimel M.Eprun: EciMinie ic-opekeT »oHe yaKbIT YFhIMIapbIiH
OOMBIHIA CaKTaraH, alaifa eciM ce3/ep CEeKUIIl *KyMcalaTblH, colap CEeKiIi
TOYEJJICHII, CeNTeNeTiH eTICTIK ¢opmanapsl, - naereH [2]. EcimmeHin o3i
KAHIIAIBIKTBl KYpJAETi TpaMMAaTUKAIBIK KaTeropus O0Jca, OHBI >Kacayllbl
KOCBIMIIIAJIAP J1a KbIP-CHIPHI MOJI )KOHE MaFbIHAJIBIK PEHKTepre oTe 0ail 0obIn
keneni. COHIBIKTaH Ja eciMIile KOCBIMIIAIApBIH Oipae ecimiie, Oipae KUMBLI
eciMi, eHai OipJe ImaK KaTeropusChl JKacayIlbl KOCBHIMINIANAp apachlHaH
KepeMi3. Makanambizga MoMIlyK KhIMIIAK TUTIHAET] eciMIle KaTeropusiChlH
JKacaylibl JKYpHaKTapra apHalbl TOKTAJbIN, OJApAbIH TYJIFAIBIK JKOHE
(GYHIIMOHANBIK EPEKIIENIKTePIH CUMATTANTBIH O0NMaMbl3. 3epTTey HbICAaHBIHA
KBIMIIIAK ~TiTl  Matepuangapsl  perigae XIV-XV  racelpiapma  MOMITYK
KbIMIIAKTaphbl TUTIAE Ka3bUIbIN, OCBI KYHTe keTkeH Mynuemyn Iyzam (MI),
Kuma6 Myxaoouma 06y Jliic ac-Camapxanou (KM), Kumab ¢un-gvixh
(K®), Kumab ¢un-gpvixh oun-nucanum-mypxku (K®T) eckepTkimrepin Herizre
aNaThlH 00JIaMBI3.

JKanmel Tapuxu TYpKi *a30a eCKepTKIIITepiHAe, COHBIH 1IIIHIE MOMIIYK
KBITIIIAK >Ka30aJapblHIa Ja JKHi YIITBIPACAThIH €CIMIIe KYPHAKTAPBIHBIH O1pi -
mblut, -Miwe KypHaKTapbl. TYpKi TUIAEpiHIH €H KeHe JoyipiHeH Oepi ecimiie
JKYpHAKTapbl pETiHAE KOJIJIAHBUIBIN KeJe KaTKaH -Mblld, -Miul KYPHAKTaphI
Ka3ipri KyHT1 OFbI3 TOOBIHA KIpEeTiH TUIAEp/e aKTUB KOCHIMILIAIAP KaTapblH/A.
Kapnyk >koHE KbINMIIaK TOOBIHA ATaThIH TiIAEpae Oojica HE MacCHB HEMECe
MYyJIaeM  KonmaHbpUiMainbl. COHIBIKTAaH Ja  TYPKITaHYIIBUIAp — —Mbliu
KOCBIMITIACHIH OFBI3JBIK OSJEMEHT JeN Kapaliel. Auaiiia —mbiws eciMIie
JKYPHAFBIHBIH KOHE TYpPKI TUJII MEH OpTa Fachlp ka3z0a eCKepTKiITepi TiJiHAe
aKTUB KOJIAAHBUIFAHBIH, OpTa FachIpjapaH OacTar KbIIIIaK TUIIEPIHIE OPHBIH
-&aH, -eeH KYpHarbl OacKaHbIH aHFapyFra 0oiaael. HoTrkeciHae oFbI3 Tnaepi -
Mblw, -Mint, all KbIIIAK TUACP] -8aH, -2eH KYPHAKTApbIH KOJJIaHATBIH TUIAEP
peringe KanbmTactel. b.A. I'exaar -mosiu eciMiie xypHarbl sxkaiibinaa: «LLbiry
Terl JKaFblHAH 1C-OPEKETTIH HOTWIKECIH OUIIPETIH -Mblid KYPHAFbl TapHUXu
namy OapbIChIHZA TYPKI TUIAEpPIHIE €TICTIKTepre oTKEH MIaKKa KaThICThI TYpIi
MarbplHAJIAp KYKTereH» aeumi [3]. Momiyk KBIMIIaK TUTIHAE 1€ —Mblld
YKYPHAFBIHBIH TYPJIi KbI3MET aTKapFaHbIH KOpeMis.

En oyeni Typki xa3z0a omeOu TUTIHIH €3re Ke3eHACPIHAET! CEKUIIl -
Mblwd, -Mius SKYPHAFBIHBIH MOMJTYK KBIMIIAK TUTIHIET1 HET13T1 KbI3METi eciMIle
Kacay. SIFHM ©31HEH KEWIHT1 KEeJITeH CO3J1 aHBIKTall, COMJIEM/Ie aHBIKTAYBIII
kbi3MeTiH aTkapansl: KM: ToHpi Ta’anma Bepreil aHa €K HBIUIBIK KBUIMBIII
coyabsnl (36a, 6) (Tonip mazana ozan eny HcblIOLIK KbLI2AH CAYAnmMaHn Oepcin);
MG: ka3buMbII KeH Oip #oi 6ap Typyp (90a, 9) (xkaszsiizan xey Oip scon bap);
KF: Ma Annah cana CBIFBIHYpP MEH, PHKCIICH, HOXKICIIEH Xa0icAeH MyxOicaeH
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coOpynMbIl TroWTaH mepinaeH (Eu Anna! Jlacmeixkman, Kipoen owcone
HCAMAHOBIKMAH, — CYPAKKA — MAPMbLIAH — WALMAHHbIY — WepiHeH  ca2aH
cuvinamein); KFT: caTMaka OocTyp BEpWIMHIN Ky KalllaH XaTyHBI Oipiie
yekimcenep (74b, 25) (camweinyea pyxcam emineen Kyn xawiaw auenimeH
daynacca) T.0.

JlereHMeH MOMIYK KBIMIIAK TUTIHIAE -Mblid KOCBHIMIIIACHIHBIH €CiMIle
MOHIHJIE KOJJIAHBICHI CHpEK yIbIpacaThiH KyObuthic. Ce0eb1  KhImimaK
ECKEPTKILITEPIHAE -Mbill KYPHAFBIHBIH OyJl KBI3METIH KO jKarjaiina -z2au
ecCiMIle JKYpHAFbl aTKapraH. AJaiiia -mblud )KYPHAFBl JKIFaHFaH eciMIIesep
CyOCTaHTHUBTEHII, 0/1-, 601-, man-, Kop-, Mu- KOMEKII1 eTICTIKTEpMEH TipKecin
KYpAelni eTiCTiK Kypaiapl. JKypHak ocbl KbI3METTe akTUB KojmaHbuiran: MI:
Erep ki cyperin kamu1 antyH 6ipie s3puiMbIi kepceH (87b, 9) (Ezep kiciniy
MypiH can aimvlHMEH MHCA3bLIEAHbIH KOPCeH); aTIbIF O1p Killli MYHBI XHUKasT
KbutMBITH Tepiiep (105 b, 8) (Ammer kici mynvl xuxas xviizan deceoi); KEF:
Kauan OyHyH Ki0Oi imece ar3piHbl apeITMbII onyp (74a, 4) (Kawan ocvlaai
icmece ay3viH masanazan 060naovl); ApKyH alTCyH erep MMaMa yWMBIII oJica
(147a, 2) (E2ep umamea yiiean 6onca akvipvin atimcoin); Kexe Hamas KbUIMBITIT
ona (93a, 4) (Tynoe namasz xvirean Ooncwin); KFT: On kimi oyyonki
Ja’yacbIiHaa anran onmamsiil oyp (12a, 31) (oa kici ayenei dayvinoa scanean
boamazan 6onaowt); ol hoca ol kulga destur virmis olsun (17b, 52) (Ox
KOXCAllblH OJ1 Kyea pykcam bepeen O0acbit) T.0.

-Mblud KYPHAFBI KaJFaHFaH eciMIIeNep CyOCTaHTUBTEHIEHAIKTEH e3re
3aT eciMIep CeKuIIl Kibi (cusikmol) IIBUIAYBIMEH TIPKECe allajbl KOHE
60bIMCBI3 (pOpMACHI J1a 3aT eciMIep CEKUIAl deeyn (emec) MIbUIAYbl apKbLIbI
xkacanaapl: K®: On xkyHAY3 Oopyd AYTMBIN KiOITyp KekKe Hama3 KbIJIMBIII
ki0igyp (10b, 5) (On xynoi3 opasa mymxau cuskmol, myHoe HAMA3 OKbl2AH
cuskmot); KOT: On taxipmike aectyp BepumMim aeryianyp (74b, 47) (on
caydaea pyKcam odepineen emec) T.0.

-Mblll SKYPHAFBl JKaJFaHFaH €CIMIIENepAiH CyOCTaHTHBTEHYI KOHE
TYPKI JoyipineH Oepi ke3meceTiH KyObuibic. M.A. AxmeroB OpxoH
€CKEePTKIITEPIHIC -Mblid KYPHAFBl JKaJIFAaHFAH €CIMINCNIePIiH TeK 4 XKeple
FaHa 3aTTaHFAHBIH JKOHE OJApPJBIH CEMNTIK JKAFayblH KaOBUIIaWTHIHBIH,
cyOCTaHTHBTEHYIHIH 0acThl ce0ebdi 1€ COM CEeNTIK KalFaynapbl €KeHIH alTKaH
[4, 155]. HacunoB na ecki YHFBIp TUTIHIE -Mblid KYPHAKTHI €CIMIIEIepIiH
3aTTaHYBIHBIH KOTI YIIIBIPACATHIHBIH ka3ajbl [5]. MoMIyK KpIIIaK TUTIHIE 1€ -
Mblul  KYPHAFBl JKaJFaHFaH eciMIuesnep CyOCTaHTHUBTEHIN TYpil CENTikK
KanFaynapbiH KaOeuimanael: Kd: enminuiepi mipi eineiiiki cern (27b, 3)
(es12en0epoi mipinmywiciy); paxMeT elIeMeCceH 31aH eiieMinuiepieH onyp 013
(144b, 4) (meupim orcacamacay 3usAHOLIK KopyuliiepOeH OO0aambvi3); MY MIH
‘aypariap Ha3yrblH Oarblluia Jipisiepi naxel enminuiepi (154a, 5) (mymin
atiendepdiy KyHaciH Kewip, mipinepoi owcone eoneendepodi); KFT: Hmam
MyxamMe ] KaTbIHJa TOKIPIIiKe BEPUIMIIIYH XYKMi JJaxbl ep Oipiie XaTyH eKici
naxel hyp onranyH xykmi kubumyp (74b, 50-52) (Mmam Myxammemmiy
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nikipinuie cayoaza OepinceHHiy YKiMi JicoHe ep MeH aueldiy azam KiCiHiY
yKimi cekinoi) 1.0.

MOoMITYK KBIMIIAK TUTIHAC -Mblld, -Mitd KYPHAKTAPBIHBIH ETICTIKTEH 3aT
eciM racayIIsl KypHAK peTinge ae kepeMis: KM: Ma unahu MeH chirbiHypMan
caHa pHXCACH HOXIicAeH xabucaeH TtanutanMbigad (3la, 4) (Eu
Annam,nacmeikman, Kipoen JcaHe mMAcheH KyblI2AHHAH /WAumanHan/ cagam
cuvinameir); MI': 6orynyH idiHae vemim Oonrait (81b, 5) (meszeciniy iwinoe
acemic boncvin); KP: Oapua HapagsuiMbin ¢aHu onrangaH conpa (lb, 4-5)
(bapnvik srcapamuinvic naHu bor2anHau coy) T.0.

Momiyk KBIMIIAK TUTIHAE eciMIlie KOChIMIIAIaphl apachlHAa aca Kui,
opi OenceHl KONMTAHBIC TalKaH, ©TKEH IIaK €CIMIIECIH >Kacaylibl -2aH, -2€H
JKYpHAFBIH Keil 3eprreymriiep OpXoH-eHHCEW jka30amapblHAa Ke3aecrei-
TIHJITIH XKOHE KOHE YHFBIp eckeptkimrTepi MeH Kyratry binmik mactanbiHma
CHpEK Ke3JeCeTiHAIriHe CYyHeHe OTBIPHIN, OpTa FachIpiapAblH OacTanksl
Ke3eHJepiHAe Taina OOoNFaHBIH ajFa TapTaapl. Auaiiia  aTajaMBIII
ECKepTKIMTepAe Ke3ecreyi Oy ®KYPHAKTHIH O 1dyipiaepae OoaMaraHIbIFbIHA
nonen 6omMaca kepek. M. Opa3oB Anrail Tuiaepi TOOBIHA KIPETiH MOHFOII
XKOHE TYHFBIC-MAHWKYp TULIEPIHIH e3iHAe Oyl TyjiFa oii KyHre ecimiue
KBI3METIH/IE KOJIAHBUIATHIHBIH, COHJAW-aK KOHe TYpKlI TUIHAerT Omyken
TOTIOHMMIHIH J€ COJl KOHEHIH CapKbIHIIAFbl €KCeHIH aiTa Kemim, Oy
KOCBIMIIIAaHBIH TapUXbl THIM TepeHIe ekeHiH eckepreai [6]. Jlereamen Typki
xa30a omebm Tinmi TapuxeiHaa Kamkapu cesairineH Oactanm kepiHic Oepe
Oactaran Oy kypHak, IllepOakTeiH aiTysl OobibiHa X-XIII Facep
ECKepTKIMTepiHAe KOHE TYPKITIK -Muwi (HOPMACHIMEH TEH MHOPEKEIEe KOHE
Oipmeit MoHzme xapbica Konmansutrad [7]. by xarmain XIII-XIV  raceip
KBITIIIIAK Ka30a eCKepTKIMTEepiHAe 1 KalTamaHaabl. MOMIYK KBIIMIIaK
eCKepTKIIITepIHAe -Muwi TYJIFachl -2aH TYJIFacblHA KaparaHla eTe CHUpeK
yiibIpacaasl. Anaiiia eCKepTKIIITEP/IiH eIIKaUChIChIHAA -eaH KYPHAFBI Ka3ipri
Ka3ak TUTIHAETieH OYpBIHFBI OTKEH IaK JKYPHAFBl PETIHAEC OasHIayBIIITHIK
KbI3METTE KOJJaHbUIMaiabl. Ta3a eciMie >KYpHarbl pETIHIAE MOHIEPHAE
kymcaiFrad. EHJl MOMITYK KBITIIIIAK TUTIHACTI —8aH KYPHAFBIHBIH KbI3METIHE
TOKTaJIaUBIK.

OTKEeH IIaK eciMIe XYPaFbl PETIHIE 3aT E€CIMIEPACH aJJbIH KeJil
AHBIKTAYBIIITHIK KbI3MeT aTkapansl: KM: JKunHimep uMaH KETYpPreH Kexke
(orcoinoap umawn xkenmipeen mymi); Mycaiia BepreH cayaObl (Mycaza 6epeen
cayanmot); KFT: onm Kaael on yakpIT OOJFaH MeceleHyH iviHiae Xak hykwmi
KoHJI1 Oipiie 131ece (On Kazvl yakbimbl ©MKeH MaCeneHiH [inoe akuxam yYKimoi
wwin keHiameH i30ecece); KF: KyJIBIHBIH Halypsin coWsIereHHi, 631 KaTbHIA
KaThl YaFBIPYII coiiereH Kioiayp (2b, 1) (kyasinwbiy srcacvipoin cotineceni o3iniy
Kacvinoa oayvicman cetiieceni cusikmol); MG: Kauan Oy ailbITFaHIapbIM CaHa
tabuat yo onet 6oiica (18b, 7) (ocwt atimeanoapeim Kawan mabueamviya Ciyin
a0em 6osca) T1.0.
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-2aH -eeH TYJIFAJbl eciMienep CyOCTaHTUBTEHIN, ©3re eciM ce3lep
CeKUIIl KIKTIK JKaJFayblH (-0yp -0yp) KaObUinam ceiuieMHIH OasHAaybIIIbI
KbI3MeTiH aTkapran: KM: HaxImmcu o1 UKUCH auTKaHIyp (drcakcovlcol on exeyi
aumkan); Wy3 ITUTeH KOpYHreHayp kuiuie (22a, 6) (orcy3 Oecen Kicice
KepiHeeH /Hapce/).

Kebine cyOcTaHTHBTEHIM, TYp:i CENTIK JKalFaylapblH KaObLUIIaiabI Aa,
COMJIEMHIH TYpiaychl3 MyIenepi Kbi3MeTiH arkapanbl: KM: mryn yakT KyHOI
Oarranma (140, 4) (con xkesde kyn 6amxanoa); naxel harcy onranna (l4a, 2)
(orcone xynman yaxovimoel 6onzanoa); KAAESpAn MEHJICH OeHU MHXUTKeHH (340,
4) (menen meniy oacanvima oamranovl kemipoi); KFT: ‘inmMiHi 3UHET KbUIIBI
‘amimiiepre, YblpaK KbUIABI ‘UMM okraHiapa (2b, 2) (inimin 2anvimoapza cou
KbLIObL, WbIPAK Kbllobl OKbl2aHOapaa); MOJIAKIIep KaHATIAPBIHEI e1ep ‘UM
13aerennepe (9a, 1) (nepiwumenep inim iz0ecenoepee Kanammapvii moceuoi);
MG: emin Gonmmac aT cekiprenue elipAuH YbIKMakabiH (8b, 5) (am cekipeenoe
ecepOeH ayvln KemyoeH CeHiMOi 60amMaliobl), CO el Olpie Mem i KbUTFaHHbBI
a3 kepaim (22b, 2) (con xonvimen Kyur 6epeendi as kepoim); KF: Annahiuyn
‘aMan  CWJIeTeHJIep/IeH,  TOYEKKYJ  eHJereHiepicH, cabp  KaHa‘ar
eitnerenniepaen  (266a, 3) (Awia ywin aman emkxenoepoeH, mayeKel
emKeHOepOeH, cabblp JHcaHe Ve KaHaam emrkeHoepoeH) T.0.

MoMITyK  KBINIIAK ~ EeCKepTKITepl TUNHAE KE3JeCeTiH eciMIie
KOCBIMITIAJIAPBIHBIH O1p1 -aH, -eH KYPHAKTapbIHBIH KbI3METI MEH MarbIHACHI
JKaFblHAH -2aH, -eeH KYPHAKTapbIHAH alTaplibIKTall e3remieriri koK. Exeyi ne
O1p >KYpHAKTBIH €Ki Typ:i, Oipi KbIIImmaK TiiaepiHe, Oipi OFbI3 TIIACPIHE TOH
(doHeTHKaANBIK BapuaHTTapbl Oombin TaObutansl: KM: MHKOp uaeH aHa kadup
oiyp (43a, 1) (motbinOamazan kanip 601a0wbl); O KUK WyFall Cy YbIKaH WHPH
(27a, 5) (on xici acycein cy wwikkan ocepoi); KF: ToHpi Ta‘anma s3yFbiH
OarplTlUTaiia, KeueH s3YKJIapbIHbl (216a, 7) (Toyip masana xynacin xewlipcin,
omken KyHanapuin); ToHpl Ta‘ana Myxe eisep MopTeOenepiH UMaH KeTypeH
kimnepyH (7b, 6) (Tonip masana uman xenmipeer Kicinepoiy mapmeobeicH ouix
emeoi) T.0.

Ce3 COHBI JaybICTBIFa asKTaJIca Ui TOHEKEPl apKbUIbl xanraHaapl: KM:
ONyp TOpK oHmoiton ‘acu (43a, 1) (mapx emxen xymohap 6onaodwl); TIPK
erneiien daceik onyp (43a, 2) (mopx emken nacwvix 6Oonaowt); KF: cabp
eilneiieHnepieH Kpljla OonaapbiHa, IYKp eisieiienepaeH Kblia HU ‘MeTepine
(173a, 6) (banenepine cabvlp emKeHOepOeH, HbleMemmepine WYKIp
emkeHOepOen Kviazail). Kemminik Tinminep -an -ex GopMallapblHbIH -2aH -2€H
eciMIlle  TYJFajlapblHbIH  alFallKbl  JbIOBICBIHBIH ~ 3JU3UAFa  YIIbIpan
BIKIIAMJIAIFAH TYpl Jen Kapaiiabl. Anaiij]a OHBIH HAaKThl Kall IoyipiiepacH
OacTan KambInTackanbel 0enrici3. Kamkapu Oy xeHiHAE TYPKUISPIIH «OJ1 eMre
OaparaH oi» (o1 yiire KaifTa Kaiita GapaTbliH) JEre€HIH OFBI3IApPIBIH «OJI eMre
OapaH», COHAAN-aK «OJ KYJIBIH yparaH» (OJ KYJIBIH OepeTiH) AETeHIl «OJl
KYJIBIH ypaH» JeHTiHmiriH xka3anel [8]. SFHM -an -en KYpPHAKTAPBIHBIH
KaJIBINITACYbl ©T€ ePTEPEKTE OOJIFaH KYOBUIBIC OOJIFAaH CUSKTHI.
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Momyk KBIIIIIaK €CKepTKIIITEepiH/Ie KE€3/IeCETIH ecimIie
KYPHAKTApPBIHBIH Oipi -0yK, -OyKk Ka3ipri TypKi TUIAEpIHIH KeNIIUTiriHae
Ke3Jecnece ne TYpki »kaz0a omeOu TuUTI TapuxXblHIA ©Te epreiaeH Oepi
KOJLIAHBLIBII KeJle KATKAH KOHE JKypHAKTapiwslH Oipi. M. Dxmann Xopesm
JKOHE AJITBIH OpJa aiiMarblHJA JKa3bUIFAH E€CKEPTKIIITEp TUIIHE KaparaHJa
MyMITyK KBIMIIAK TUTiHAE Oy )KYPHAKTHIH €pPKiH KOJITAHBLUIFAHBIH alTafbl [9,
36]. JlerenMeH aTajaMBIII >KYPHAKTAPABIH KOJJAHBUIY IKHLTITT MOMIYK
KbIMIIAKTapbIHAH KEJiM XKeTKEeH eCKepTKIIITEep/iH OapibIFbIHAa Oip JeHreine
emMec. 3epTTey HBICAaHbIHA aJbIl OTHIPFaH eckepTkimrepaeH MI'-ne mynaem
ke3znecriece KM sxone K®-ne naacuB kocsiMmanap karapeiiaa. Tek K®T-zne
FaHa axTuB KoJimaHeUIrad. KeOiHe KMMBUI eciMl JKQHE OTKEH IIaK eciMIIeci
KaCaUTBIH -0yK, -OyK JKYpPHAKTapbl MOMIIYK KBIMIIAK €CKEPTKIIITEpi TUTiHAE
TYpJti popmanap/a xoHe MOHACPIE Ke3AECII OTHIPAJIbI.

En oyeni erictik TyOipre Tikeneil >XaJlFaHbIN, ChIH €CIMIEp CEKUIII
©31HCH KeWIH KeNreH ce311 aHblKTanm Typansl: Kd: puyalior einenyk
xamucnepaeH (75a, 1) (puyasm emxen xaoucmepoen),; KOT: ‘akbu1 KipMeayk
OFJIaH YCTiHEe HaHYKJIBIK BepMmeK (la, 34) (akwlibl Kipmecen Oananviy amviHaH
Kyaaik 6epy); YOy MeceleHYH KiM edaayk xykwmi kioiayp (153b, 39) (Meina
MaCeneHiy aumKaH YKiMi CUSKMbL).

-0yK, -OyK S>KYpHaKTapbl O>aJlFaHFaH eTICTIK TOYeJaiK >KaJFayblH
KaOBUIMAWIbl Ja ©31HEeH KEWIHT1 Ce311 aHBIKTalm TyYpajbl: JIHICTYTYMY3
3UHOTIIEH yHaTnbirbiH HanMakayp (12b, 4) (Tinecenimiz condeny ysmmol
arcepoi acady); KOT: On yonu’aT KOAYKYH MBIH axda XolaK oJiael jece (64a,
10) (On amanam emin Kotiean Muly akwia wawslivin kemken 6Ooaca); On
MEHYM OFJIYMIYP NeayKi Kimri ki0i (4a, 4) (o1 meniy yavim Oecen Kici cuskmol)
T.0.

-OYK, -OyK >KYPHAKTBhl KUMBUI €CiMi TOYEAIK >KaJlFayblH KaObLIIaI
ceiinemHiH Oacraypiibl Oonaapi: KM: Oummn nuayrymys nunnenyp (46a, 5) (6ec
Ooecenumuz minde); K®OT: by kyibl MeH danaH Kimire caTayM JIeaykKi
KeHAYHYH XakbiHaa emnainyp (10b, 33) (6yn xynowr menm nanenwe Kicice
cammuiM Oe2eHi O3IHIH alobIHOA MbIHOANAObl); €B EHECYHYH MYHYH KiOi
nenyki euniaynyp (32a, 19) (Yii ueciniy ocvinaii 0ezeni moiydanaowt) 1.0.

-0YK, -OyK KYPHAKThl KUMBLJI €CIMJICPIHIH TOYEIIiK cenTeyi GopMachl
COMJIEMHIH TOJBIKTAYBIII OHE IMBICBHIKTAYBIII MYIIEJIepi KbI3METIH aTKapabl.
KM: wukpap eiieMeKk TEHpU Ta’ajaHyH OWpPIWTHHE HOOWJIEPYH KUJIAYTHHE
naxel pacyuiepyH kwiayruae (43b, 6) (Towip masanamwiy 6ip exenoiciH,
HaOuUnepOiy KeneeHOiciH, pacynoapovly keneenoicin pacmay); K®: TaHyk ceH,
MEHYM CBIPPYMBI KOPYp CEH, allMKapo inuieayryMi qaxel kepyp cex (31b, 1)
(Kyaciy, meniy Kynusamowl Kepeciy, aublKmaH-aublk icme2eHimoi oe Kepecin);
K®T: on ofnmanyH Oaiuf ONAYKbIHA XYKYM oJibiHYp (166a, 21) (On 6aranviy
banuzamka moa2anblHa YKiM JHcacanaosbl), eNayPMEK XapaM bITYKbIHBI OlMece
(190a, 16) (eamipy xapam exenin 6inmece); KIIHYH OIAYKIHI KiMCe KopMece
(227a, 2) (kiciniy encenin ewkim kopmece) T.0.
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-OYK, -OyK S>KYpPHaKThl KHUMBUI €CiMi ©31HEH KeWIH uuyH, coupa,
cebebinOen CEKiNJIl CeNTEYMIK MIbLIAYIapbl TIPKEN KOJIaHbUIFAHBIH KOPEMI3.
Mynpaii  skarmaiima —oOyk, -OyK OKYpPHaKTapbl IIbBUIAYJTAapMEH  CEMTIK
KanFaynapbiHbIH Oipi apkeuibl Tipkeceni: K@®: Ooma nymmeni WIS YOK
XWKAOBI OJIIYFBI 19yH (266a, 1) (6ane xeamedi mexk eme yanuax 6on2aHbL
yuwin); KOT: On ximi enaykiaaeH coHpa Oip e3re kimi kence (10b, 3) (ox ici
enieeHHen Kellin backa 0ip «xici kence); CeH ¢anaH KIIIre 3aMblH OJIYKYH
ceoeoinaen aeni (30b, 30) (Cen nanenwe xicice kenin b6oneamnviy cebenmi 0eoi)
1.0. XKoFrapeia 1a aHFapFaHBIMBI3Iall MOMITYK KBIIIIAK jka30a e€CKepTKIITepl
TUTIHAE eciMIe KOCBIMIIATAPhI apachlHAa €H OenceHnai, opi aKTHB
KOJITAHBUIFAH -2aH -2eH KOCBIMINANApbBL. AJl -mblud, -aH, -OYK ecimIiie
JKYpHAKTaphl 00Jica -2aH KOCBIMIIACHIHBIH KOJICHKECIHAE Kajblll KoWFaH. by
JKaFbIHaH MOMIIYK KBITIIIAK jka30a €CKePTKIMITEPIH KBIMIIAK TIIACPIHE COHBIH
imiHAe Kasipri Ka3zak TiaiHe Oip TabaH kakelH aeyre Oonaapl. Kopwita
KEJTeHAC TITIMI3AIH TapUXH TaMbIPbhl CAHAIBITBIH MOMITYK KBIMIIAK TUTIHAETI
rpaMMaTHKAIbIK KaTeropusjap MeEH OJapAbl >Kacaylibl KOCHIMIIAIap bl
3epTTey HbICAHBIHA aJTy, Ka3ipri TYPKI TUIAEPIMEH CABICThIPA OTHIPHIT 3€PTTEY
Ka3ipri KbIMIIaK oHE OFbI3 TOOBIHIAFbI TUIAEPIIH JaMy JKOJIBIH JKOHE e3apa
TYBICTBIK KaTBIHACHIH aHBIKTAayFa ©3 CEITIT1H TUTI3ePi CO3Ci3.
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FTAXP 16.21.61
A.C. Hypymoeal
1CyJIeI7IMaH JleMupen yHUBEpCUTETI
Anmarsl K., Kazakcran

AYBI3IIA CO3JEI'T KIJIPICTEPAI YOXKAI KOJJAHY APKbIJIbI
BIJIIM AJTYHIBIHBIH CO3 CAIITAYBIH XKETIJIAIPYTOCIJLAEPI

Anaarna. Makanaga aypi3Iia  CO3JETI  YOKII KOHE  YOXKCI3
KiZipicTepiH KOMMYHHMKATHBTIK KBI3METI JXOHE EpEKILEeNIKTepl TaldaH/Ibl.
CoHFbl K€3l€ Kbl TUT OUTIMIHIE KIZIpIC HWHTOHAIUS callaChIMEH
0aliIaHbICTBIPBUIBII, Tap ayKbIMAA 3epTTelin xypreuairi 6enrini. XKana 6arpiT
TYPFBICBIHAH KYPri3UIreH OyJI 3epTTeyAiH MaKcaThl, pPaauOdaFbl JTUKTOP
CO3iHIH, SFHU MOHOJIOTTBIK CHIIATTa KOPIHIC TamKaH KiIipiCTIH ©31HIiK
EPEKIISTIKTEPIH Tajlaay apKbUIbl, OUTIM alyIIBIHBIH CO3 CalTayblH KETUIAIPY.
Kazipri TaHzma >kaHa TEXHOJOTHSHBIH JlaMy KapKbIHbIHA OailIaHBICTHI,
OyKapaJIbIK aKnapaT KYpaJJapblHBIH ©HIMJepl apThil Kenemi. Auaiga
TEXHUKAJIBIK KYpall jKeTiie TYCKEHIMEH, OYKapajblK aknapaTr KypalgapblHbIH
TUTl aKcam: paauo, TeneddUpAeH ecTiIep Co3 MOJASHUETI TeMeHaeynae. Tin
MOCeJIeCiHe KENTeH/IE JKYPTIIBUIBIKICH TBHIFBI3 OailflaHBIC OPHATHIN JKYPIreH
T -MaMaHAapIbIH OUTyTe MIHACTTI )KaluTTaphl a3 emec. COHIBIKTaH, )KOFaphl
OKy OpHBIHAA OLTiM alylibl CTYJSHTTEpre Ka3ak ayb3Ila TiJiH OKBITHIM,
aybI3Ila Coiyiey TUTIHIH 3aHJBUIBIKTApbIH, aybI3Ila CO3 MOJICHHUETIH, CoOuey
TEXHUKACBIH YUPETY ©3€KTi TAKbIPHIT OOJIBIN CaHATa bl

Tyiiin ce3aep: KOMMyHHUKamMs, KiTIpic, aybI3lIa TUI, YOKIlI JKOHE
YOXKCi3 KiaipicTep.

seksk

AHHOTanusA. B cTathbe aHAMU3UPYIOTCS KOMMYHUKATUBHBIE (DYHKITUU U
0COOEHHOCTH MOTHBHUPOBAHHOM M HEMOTHMBHPOBAHHOM May3bl B YCTHOM PEYH.
Jlo ceromHSAIIHETO BpEMEHU May3bl PacCMaTpPUBAIHCH B chepe MHTOHOIOTHS,
KaK OCHOBHBIM KOMIIOHEHTOM MHTOHauui. CrienuanbHOe M3ydeHHe May3bl 10
OTIPE/ICIEHHOTO BPEMEHH HE MHTEPECOBAJIO JIMHTBUCTOB. Tema, KOTOPYIO MBI
paccmaTpuBaeM SIBIISIETCS HOBOM M TpeOyeT AeranbHOro uccienoBanud. Llens
JAHHOTO WCCJEOBAHUS, aHATM3UPOBATh OTIIMYUTEILHBIE OCOOCHHOCTH May3bl
B MOHOJIOTUYECKOM pEYH JUKTOpa, YIAYyUYIIUTh KayecTBa KOMMYHHUKAIUH
yuamuxcsa. Ha cerogHsamHui AeHb, ¢ Pa3BUTHUIO HOBBIX TEXHOJIOTHH, SI3BIK
cpenctBa MaccoBoit uHpopmanuu (manee CMMUM) tpebyer TmaTreabHOTO
u3yueHus. Tak kak, s3Ik CMMU urpaer OonblIyi0 poiib B pa3BUTHH CaMOTO
A3bIKa, CTYIACHTHl BBICHIMX Y4Y€OHBIX 3aBelleHUM, Oyayllue JUHTBUCTBI H
KYPHAIHUCTHI IOJDKHBI 00Y4aThCIMPAaBUILHOMY IPUMEHEHHUIO May3bl, OCBOUTH
TEXHUKY M METOJIbl a TakXKe, CIOCOOCTBOBATH PAa3BUTHIO KYJIbTYPhl YCTHOM
pedn.
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KiawuyeBble cjoBa: KOMMYHUKalusi, Iay3a, yCTHas  peub,

MOTHBHUPOBAaHHBIC U HEMOTUBHUPOBAHHEIE MMAY3HbI.
skeksk

Abstract: The study is conducted to analyze the communication
functions and motivative and non-motivative features of the pause in a verbal
speech. Recently, most of the articles were overviewing the pause by linking it
to the intonation field of the study. The study is conducted to analyze the
communication functions and motivative and non-motivative features of the
pause in a verbal speech. Recently, most of the articles were overviewing the
pause by linking it to the intonation field of the study. Although the mass
media development highly correlates with the development of a new
technology. Relying that mass media plays crucial role in a language
improvement students as well as linguists should investigate the proper
application of the pause, learn methods and techniques, and ability to further
improve a verbal speech culture. Therefore, the main object of the study is to
investigate the distinctive features of the pause from a spontaneous speech
perspective, although, to facilitate an improvement on the the verbal
communication skills.

Keywords: communication, motivative and non-motivative features of
the pause in a verbal speech.

XXI racelp TOFBICHIHAA OJIEMIIK JIMHTBUCTHKA TIJ/IIH CaH KBIPIIBI
KYOBUIBICTApBIH aHTPOMOIICHTPUCTIK OarbITTa KapacThipa OTBIPHIN 3EpTTEY
JKaH-)KaKThl 1aMbIn kenei. Kasipri kazak Tim OUTiMIHIE KapKbIH]IBI 3ePTTEIII
KeJie >KaTKaHWHTOHOJIOTHS OIpJiKTepiH MparMaJuHTBUCTUKAIBIKACTIEKTI/IC
KapacThIpy ©3€KTi OOJIBII OTHIP.

Bypeia TimiMizzmeri eH Kimr cerMeHTTi Oedmek peTiHae — (hoHeMaHbI
TAaHBICAK, YyaKbBIT OTE KeleComIeMIepIiH, MOTIHIACPAIH CYNepCerMeHTTI
dboHETHKA cajachlHa KOTEPUITCHIH, JKEKE cajla PEeTIHJE KaJbIMTaCKaAHIbIFbI
OaifKamabl.

XKanmer op amamMHBIH ©3iHE TOH JaybIC Ca3bl, KAPKBIHBI OOJATHIHBI
6enrini. CoHpIMeH Katap OipHere Xpliiap 00ibl eMip CYpreH aJamaapibiH J1a
ceilyieyl, MHTOHAIMSCHI ©TE€ YKcac OOJIBI Kenemi. Ocipece KillKeHTan
OanmamapplH Cceiifiey MOHEpi aTa-aHachlHa YKcaiapl. COHABIKTaH YIJIKCH
azamMaap CHUSKThI COWJEHIl aereH yFbIM maiga Oonrad. OcelFaH  opai
VMHTOHALIUSHbBIH KOMITOHEHTTEPI CelIeyIIiHIH KOHUI-KYHi MeH
SKCTpeCcCUsIChIHAH Xabap OepeTiHi Oenrimi.

VHTOHAIIMSHBIH HETI3TT KOMIIOHEHTTEPI OOJBI CaHANIATHIH OyeH
(Menoauka), maysa, KapKelH (TEMIT), HHTCHCUBTUIIK, TEMOp Typasbl aJIFalikbl
TyciHikTep exenri ['pek sxoHe Pum ofmbiinapbiHbIH eHOeKTepiHae OepiireH.

CelineMHIH PUTMHKAJBIK KYPBUIBIMBIHBIH  €PEKIICTIKTEPl  MEH
apTHIKIIBUIBIKTAPEl  Typasibl  MiKipiepai ApHCTOTENbAIH, JleMeTpusHbIH,
[{uueponnsiH, TpacuMaxThiH eHOEKTepiHIe Ke3aecTipyre Oosmanmbl. Esxenri
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TpakTaTTapia «KOJIOH» JKOHE «nepuody JereH YFbhIMIapra TYCIHIK Oepiir,
OJIapJIbIH IICHIEHACP CO3iHAC, Kalaid, Kail MeIIIepAe KOJIJaHbLTYhI )KOHIHIE 1e
KermiiieMe oepiiei.

Kazipri TyciHiKIIe: «KOIOH» MOIIIEp JKaFblHAH  «NepUoOneH
CaJBICTBIPFaH/Ia KIlIiIey, bIKIaMIay Kellel e, nay3a apKbuIbl OeTiHe Al KoHe
OHBIH MarblHA JKaFbIHAH THSHAKTHL OONyBl MIAPT eMec. ANl  «nepuooy
JIOTUKAJIBIK JKaFbIHAH THSHAKTBHI OOJYBIMEH KaTap, OJ KypMajgac He Kai
celieMaepaeH TypaTblH Oip-OipiMEeH bIHFaIaCKaH KeIl MYIIENi, KYPbUIBIMbI
KEJICTi, KypAem KypbutbiM [1].

WMHTOHAIMSHBIH MaHBI3IBI Ja OCNTiial KOMIIOHEHTIHIH Oipeyi — maysa.
Celiney ce3iHiH arbIChIHAA OOJaTBIH KimipicTi nayza neipai. Ceiiney ke3iHIe
KiJ1ipiC apKbUIBI CO3/IH HAKTHI MaFbIHACHIH TYCIHE allaMbI3. SIFHU aKyCTHKAJIBIK
JKarblHaH  JBIOBICTANYIbIH ~ TOKTAJIFaHBIH,  ()U3HOJOTHSUIBIK  JKaFbIHAH
APTUKYJISIUSHBIH THIMBUIFAHBIH OUIMIPETiIH, CO3 aFbIChIHAA OOJAaThIH Y3IK —
KiOipic nen aTaiajbl.

[Tay3aHbIH JTUHTBUCTUKANBIK (DYHKIUSACHI JETEHIMI3, OHBIH Oip OyTiH
TEKCT1 ()pa3anapra, CHHTarMa, pUTMHKAJIBIK TOT, co3aepre 0oyl FaHa OOJIbIT
KolMal, COHbIMEH Oipre WHTOHAIMSHBIH 0acKa KOMIIOHEHTTEPIMEH KOCBHUIBII
coMyieMACpAIH TYpJli Ma3MYHJIBIK, SMOLMUSIBIK T.0. KapbIM-KaThIHACTAPBIH
aHBIKTayFa KATBICYHI Jen aiiTyra O6omanel. [lay3aHeiH Meepi coisey TUTiHIH
KApKBIHBIMEH TBIFBI3  OaiJIaHBICTBI. OJETTE OHBIH MOJIIepl  ceoiliey
KapKbIHBIMEH Typa mponopiusuibl Oomanel. ®dpaza MEeH CHHTarMaHbIH
nay3ajgapbl CO3JIEPAIH apachIHAAFbl May3aiapJaH KeJEeMIIPEeK JCT eCenTele/I.
[Tay3anbiH Kail Tinge Oosca na ceiyeM MyIIENepiH aHBIKTayAa 1a, CO3IEPAiIH
GYHKIMSUTAPBIH aHBIKTAaY 1a a MoHi 30p [2].

Kazak Tinm FBUIBIMBIHAQ KIOIpIC - HMHTOHOJOTHS  cajachlHAA
KapacThIPBUIBIN, TEeOpWsUIbIK  Herizaepi  A.baitypceinynbl, K.KybOanos
eHOekrepineH Oactay amnbim, Ttimmi-radsivaap [.Kenec6aes, 3.basap6aesa,
M.banakaes, A.®a3punkanoBa, C.AmamxonoB, P.CemapikoBa, H.Yommes,
K.Axanos, T.Kopnabaes, O.Hypmaxanosa, I'.CopcekeeBa 3eprreynepinae op
KBIPBIHAH CHITATTaJIFaH.

Kazak Tin OimiMiHIH WHTOHAIMS MPOOJIEMACHIH apHAaWbl CO3 ETKEH
ranpiM O. HypmaxaHoBa, WHTOHAIIUSHBIH HET13T1 KOMIIOHEHTTEPI TIIACPIiH
OopiHJE KOJAAHBUIATHIH oMOeOan MPOCOMUKANBIK TOCLT OOJBIN TaOBLIAIbL.
CoHBIMEH KaTap WHTOHAIMSHBIH KbI3METIH TalOy yIIiH »aszbama Tycipir,
(OHETHKANBIK TYPFbIIAH Tajljay acall, OHbIH apTUKYJSALMUIBIK KOpiHICIH
ceiiyiecy, HeMece KapbIM-KaThIHAC KE31HJIe aHBIKTAy KaXeTHIel KOPCETKCH.
Conpnaii-ak, Aman6aeBa ©3 eHOEriHIe Kiipic Typajibl: may3a — KiJipic, sSIFHU
ceilzieM MarbIHAcChIH Jkyhere kenrtipeni. Ceiney Ke3iHAE Kimipic apKbUIbI
CO3MiH HAKThl MAaFbIHACBHIH TYCiHE allaMbl3. SIFHM aKyCTUKAalbIK KaFbIHAH
JBIOBICTATYBIH TOKTAJIFAHBIH, (U3HOJOTHSUIBIK JKaFblHAH aPTHKYJISAIUSHBIH
THIMBUTFAHBIH OUIIIPETIH, CO3 aFbICHIHAA OONATBIH V31K — Kidipic ET aTanajisbl,
- neuni [3].
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I'.CopcekeeBa: «KimipicTiH ceiyiey TuTl YIIIH MaHBI3BI 30p, OUTKEHI
KiJlipicci3 alTBIIFaH coiiyieM TYCiHiKci3 O6onran 6omap eni. Kinipic ceitnemuin
alThUTY KapKbIHbIHA OaJIaHBICTHI TYBIHAAWABI. JleMek, ceilieM jkaii TOHMEH
alThIICa, IPKITIC, Y3UIiC yaKbIThI KOOipek Oomambl, OV jkarmaiga KigipicTiH
JUHTBUCTUKAIIBIK peJli apTa Tyceldl, ajl Te3 J>KOHE SMOIMSAMEH aWThUIFaH
ceiiemaepe ipKuUTiC y3aKKa CO3bUIMAibl. ONUTKEHI OJ CoillieM KOHLUI-KyHMeH
THIFBI3 OalmaHbICTBI Oonaapl», - aen kepcereni [4]. Con cebenTeH e THICTI
KiZipic, y3umic »acay MIKipJIiH TYCIHIKTUIII MEH 9CepiiriH, KepKeMIUTiriH
apTThIPaJIbL.

baiikaranbIMbI3Iali, Kiipic Typaibl aHBIKTama OipKaTap WHTOHOJOTHUS
cajachlHa OalIaHBICTHI Ka3bUIFaH eHOekTepne kezaeceni. CoHmai-ak, TiIIIi-
FabIMIAp ©3 3epTTeyJepiH/Ie CaxXxHa ©HEPIa3dapbhIHBIH, TeJe-Paauo
TUIIIIEPIHIH, OPTICTEP/IH, INICMICHASPAIH CO3JepiHe, ONapblH Coeiiey
MOHEpiHE TOKTAJFaHBIH Ja aHFapyra Oonaapl. SIFHH, COFaH Kapam oJap
kaz0ala TeKCTepii MOHEPJIET, MHTOHALUSIHBI IYPBIC, OPBIHJIBI €TiM, co3Aep/Il
MaFbIHACBIHA COMKECTeN OKYABIH, IYPHIC COWIICYNiH, MOTIHAEPAlL IYPBIC
OKYZIBIH 3aHIBUIBIFBIH Ta0y >KOHIHJIE 137CHIN, aybI3Ila >KOHE jka30a TUIIHIH
©31He TOH 3aHJIBLIBIKTAPhI 0OybI KEPEK JAETeH KOopaMalFa KeJe/i.

OlTKeH1 KelOip KepKeM Co3/iH Iedepiaepi TEKCT1 ©31HIIIE OKbIT, OHBIH
ce3lepiHe Oackalmia MarblHa Oepill, THIHBIC OENTUIEPIH OPHBIHAH KBUDKBITHII,
nay3ajgapibl 0acka JKepJie )kacar, HeMece CypayJibl ConIemMIl e Kaid xadapIibl
ceiieM erir, xabapibl ceillieMal Cypaylbl CoijeM HHTOHALMSACBIMEH OKYbI
MYMKiH.

Tin — mweHalibl emipae eki Typiai ¢opmana: aybi3lia koHE kazbarra
TYpP/Zi€ KOJIIAaHBUTAThIH KaThIHAC Kypasibl. TinmiH Oy eki TYpiHiH naiga OoJbI,
JaMyblHa ajnam Oamachl QpeKeTiHIH TypJli Makcarrapbl cebem  OOJibl.
KyHnenikti opekeT ycTiHzmeri ke30e-ke3 TUIIeCy Il )KY3ere achlpaThlH aybI3Iia
T aJaMHBIH O OacTarbl KaTblHAC Kypaubl Oonnbl. KelliHHeH KUHAKTalFaH
OMIpIIIK ToXipuOeci MeH OUTIMJAEpIH YpHakTaH yprakKa CaKTajbIll >KETYiH,
COHJIal-aK aJbICTarbl KOFaM HeJIepiMEH TUIAECYAl Ke3JereH ajgam Oajachl
kaz0a Tl KaxeT erTi. CoHTim aybI3iia TUIIEH KeiiH maiina OonFaH ka3baria
TiJ €H aJJbIMEH TapUXU KbI3MET aTKaphbl, OipTe-0ipTe OHBIH KbI3MET asChIHA
ajaMmJiap MEH MEMJIEKETTEP apachlHIarbl PeCMHU KaThIHACTHI KaMTaMachl3 €Ty
Je Kip/i.

Kimipic aysI3mia celiney Ke3iHIE KOpIHIC Taybll, KapbIM-KaThIHAC
xKacayna >Korapsl MaHbI3ra ue. JKanmsel Tim 2 Typii (opMana aybi3iia KoHE
kaz0ama TypJe eMip CypeTiHAairi Oapmiambizra Oenrinmi. Amnaiia MakcaTbiHa
Kapaii aybI3lIa TiT MeH jka30ara TUIIIH e31HAIK epekuienikrepi Oap. XKazbama
TYpAE KiTanTap MEH ra3eT-KypHajlJap apKbUIbl )KY3€re acca, aybl3lia TYpiH
naiijanaHaTelH OpPBIHIAP — TeaTp, Paauo, TEIEBUACHHE, KMHO, >KHHAJBICTAp,
JIEKIMS OKBUIATBIH TYCTap, aybl3lla YriT-HAcUXaT JKYPTi3eTiH COTTED,
MEKTENTep MEH JKOFapbl OKY OpBIHIApBIHIA aybI3lla TYCIHIIPUIETIH cabakTap
T.T. [5].
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Conapnply  immHAe  TeaTp,  paaMo,  TEIEBHICHHUEHIH  JKOHE
KOPKEMOHEP/IIH ce3 apKbLIbl KOPIHETIH TYPJIEPiHIH OpHBI alpbIKIIa. OUTKEH]
Oyitap eH KeMmi JKY3/eTeH, JiTIece MbIHIaFaH ajgaMaapabl KamTuabel. CaxHanaH
alTBIIFaH ce3di Olp CHEeKTakIbAiH ©31HAe KY3AereH agaM ecTuii, Oip
KOHIIEPTTE aWTBUIFAaH OH MEH KOpPKEM CO3MiH JI¢ THIHIAYIIbUIAPBIHBIH CaHbI
KeOeiin kenemi. AJl pario MEH TEelIeBUCHUE/ICH JKOHE Ka3aKila IbI0ObICTalFaH
KAHOJIAaH COMJIGHTeH CO3lli MBIHJaFaH, JKy3 MbIHJaFaH aJaM TBIHIAHIbI.
CoHIBIKTaH aTalFaH MaMaHIBIK HeJiepl e37epiHiH KYHICTIKTI eHOeK Kypasbl —
aybI3IIa CO3/ XKITI MEHIepreH ie FaHa KociOM KhI3METIH JKaKChl aTKapa aiajbl.
EH annmeiMeH ayb3ima TUIMIH —KYpaugapbl ThIHIAPMaHFa OaFbITTAJIBII
KYPBUIATHIHABIFBIH, SFHU KapbIM-KaThIHACTAFbI CEPITiHE COUNICYIIIHIH 9cep eTyl
€CTy KaOulneTi apKbUIbl )KY3€Te acaThIHBIH,KaHAal ga Olp KOMMYHHKATHBTIK
MakKcaTreH auThUIFaH CO3 ThIHJapMaHFa, AYPHIC €CTUTyl KePEeKTIriH, MaKcaTKa
OailIaHBICTHI TUIMIK JEKCUKA-TPaMMATHKAJBIK KYPAIIapAblH HHTOHAIUSIIBIK
JKarbIHaH JAYPBIC YUBIMIACYBIH (OYE€H, KapKbIH, AaybIC KYIII, dye3, may3a) Oinyl
mapt. JKaHa OaFbIT TYPFBICBIHAH JKYPri3uIreH Oyil 3epTTeyliH MakKcaThl,
pamuomarbl JUKTOpP CO31HIH, SIFHM MOHOJIOTTHIK CHIIATTa KOPIHIC TamKaH
KiJIIpICTIH ©31H/IIK €PEKIIETIKTEPiH Tal1ay apKbUIbI O17TiM allyIIbFa, KiTipicTiH
MarbIHAJIBIK MaHBI3IbI CO3 OOJIIIEKTEPIHIH apa KITiH aXbIpaTy KbI3METIMEH
Karap, COWJICYIIiHIH KOHUI-KYWiH, TBHIHAApMaHFa JEeTeH HHUEeTIH Oulnipy
GbyHKIMICHIOAp eKEHAITH, KiAIpicTiH OipHeIIe Typl Ke3/IeCeTiH XKoHEe KOJIJIaHy
MOHIH MBbICAJ apKBLUIBI KOPCETY OOJIBI.

Faneimpnapnaeiy 3epTTey eHOeriHe cyideHep OoJicak, KiTipiCTiH Typiepi
TOMEHJIET11ei OOJIBIN Kee/i:

1) sMoOUMSIBIK KiZipicTep;

2) Xe3WTauusuIbIK KiJipicTep;

3) WHTOHAIMSIIBIK-JIOTHKAJIBIK KiipicTep;
4) TCUXOJOTHUIBIK KiJipicTep;

5) WHTOHAIMSIIBIK-CHHTAKCUCTIK KIIpicTED;
6) OKHFaJBIK KiJlipicTep;

7) GU3HOIOTHSIIBIK KigipicTep.

ANBIMEH KiTIpICTIH yaorcoi XKoHE yaorccizceOenTepiHe TOKTAIFaH JKOH.
Erep ce3 arpIMBIHBIH Oip TYCBIHIA OW asKTajlMal >KaThIIl COMJEYII Kiipic
xacaraH 00JIca, OHBIH VaocOi KOHE yaxrcciz ekl cebeli 00irybl MyMKiH. YoXkKCi3
cebeb1 ce3 HMeCiHIH AYPHIC THIHBICTAMAYBIMEH, JIEMHIH KETHEH KaTybIMEH,
OWBbIH COHBIHA JEWIH KOpBITA aJMaybIMEH, O JENICIHIH Y3UIil KaJybIMEH,
CBIPTKBI OCEPMiH CcajjapblHaH CO3IH TOKTATybIMEH OaillaHbICThI. MEBICabI,
«Kaszax paouocvinany 6epinetin « Caxua coipbi» XadapbIHAAFbI KYPri3yIIiHIH
ce3iHe MoH Oepcek: Kypmemmi aeaiiblH JHcainvl aizaHoa meamp - |yaKeH
Kypoeni YuviM - OeceHimizOeH - |eKi-yui ayvi3 co3den myiinoep 0Ooacax -
|meamp necizi yw mazanman mypamein - MOCbl Hemece Kazan icnemmec||.
Owaxmely yw nymol den - |mycindipemin 6i30epee CON -yul MY2ulpOobly -
Oipeyinciz on meampowiy - xani - mywkin||. bacTankpl ceWneMai ecTireHae
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KUTIpICTIH ~ AyphIC  KOWBUIMaraHblH  aHFapyra  OOJaibl. MeEIcabl,
AIIBIMEHTBIHIApMAaH Ha3apblH ayaapy MakcaThlHOa, Kypmemmi azativin -
|ce3iHeH KkeifiH Kimipic kacaraH a03an. Keitin con - ce31HeH KeWiHT1 KiTipicTi
Koiimaii, ceitlemai y30ei >KaJFacThIPbIN, Oipeyinciz — CO31HEH KeiiH KoiFaH
koH. Cebebd1, OPBIHCHI3 KiAIPIC OM KEMICIHIH Y31TylHEe 9K TYP.

CoHbIMEH, yaXCi3 aybITKyJap HOpMaHbl OIIMEYACH, SIFHU TULI1 TYpBIC
yiipeHOeyeH 0osiaasl HEMece COJT ©31HIH COMJIeN TYpFaH CO31HIH ThIHJapMaH
YIIiH KOJaWiabl OONyBIH OiilaMaylaH IIbIFaabl gecek Oonaapl. ConHpaii-ak,
aybI3llIa CO3MIH CTHJIBJIK TapMakTapFa Kapail HopMaiapbl Ja OOJaThIHBIH
eCKepy KaxeT. MpIcaibl, ceilfiey CTUIIHIE, COWey CTWIi, O KYHAETIKTI
KapbIM-KaTbIHAC CTUJIIHJIE Ci3 CO31HI3AIH asFbIH XXYTHINT KOWCAHBI3, OJ HOpMa
OY3YIIBUIBIK OOJBIN CcaHaIMalnbl. «bonady, «bapady, «Oeiidy Nen aWTyra
Oomanel. An erep ci3 TenemMmapiaH CeMien TYpFaH OoJcaHbI3, PECMU
KAaTbIHACTAFbl CTUJIBACPAC, KiTaOW CTUIBACPAC, SIFHU IyOTUITUCTHKAIBIK
CTUJIBJC, KOPKEM O/IeOMEeT CTUIIBJEPIHC, aybI3lia CO3]1e, FHUIBIMU CTHIIBIIH
aybI3la CTWIIHJIE CO3 asfblH, CO3IHI3MI KYTIAybIHBI3 KaxeT. Erep ceiiney
CTWIIHCTIICH alTaThiH OO0JICaHBI3, OP(OIMUSIBIK HOPMaZaH ayBITKYIbIH
yoKCi3 Typi Oonbill caHanmanbl. Meicanbl, KepepmenHiy 0012aHbIHA ULYKID
Oelimiz |Oipax kopepmenniy 0e myp-mypi 6onad||. bip bueden ana oa |Kona oa
myao O0emeKuli |xanvlk 0eceH KaA3blHAOAH KOPEpMeHHIH |ap Kunvicel 6iz0epee
kened||.

Byn xepmeri 6onad, myao, xened paerenaepai 6i3 O6ocaH Hopmara
JKaTKpI3ambi3. Kel karmaiima, TeneapHa HEMece paauo JKypHaJTUCTEPiHIH
apachlHa aKmapar KbUIIaM KTy YIIiH, Te3 KaObU1iay YIIiH «001a0y, «Keneo»
JIeTl alTy KepeK JIereH eckepryiep Ae Oonambl. On Ke3ie KogaHyFa 00asl,
Oipak OYKLJI )KYpPT AypbIC TYCIHYTe THICTI MaHbI3bl MACEJIEH] TelleAnJapaH He
pamuomaH OKy Kepek Oosca, Te3 Ceisiey CTHIIH JOFaphill, CO3MI1 TOJBIK
aNTYyBIHBI3 KEPEK.

An  eHal KIDIPICTIH yokIi ceOebiHe TokTamap OoJicak, KOHLT
TOJIFAHBICBIH JKETKI3y MAaKCaThIMEH, THIHJapMaHHBIH OMIaHyFa IAKBIPYBI
TIITTEyIMEH, epeKiie ce3iMiH OuraipyMeH OaiaHbICTBI Kejiemi. MyHnai
nay3ajapAbl Ce3 Heci Co3iHIH Ke3 KelreH OesliriHe Kos anaabl. Onerre 0yjap
epeKIe Hazap ayJapbuUIraH ce3 OeJiriHeH KeiiH, He OHBIH albIH/a OOaIbl.
MyHnnaii KigipicTepal smoyusnsly nayzaiap neiumis. Mbicanbl, Oumip mazan -
|wammuix cezim cuskmol - |Ma3 6on Kyneim kenedi -||. Omip mazan - |ketide
e3iM cuskmul -||. Omip cypeim kenedi den - |Kazax nos3usacblH OaubIMKaH -|
aupuk axvin - |Tymanbati Monoasanues - |metiipimoi 60nyvim - |aHamubly
apkacwl OeceH eKeH -||. Oxece xapan 6Oou mysen - |aHacviHbly MeuUipiMiHe
Kanvin ocken Omap Kanen - |minimuiy KyHapavt 601yvl - |wewemnen 0euoi - ||.
Tyean eniniy minin yiupemin - |cazvina KanOvipamwin O0a - |aua! -||. SI¥HuU,
THICTI KIiZipic, Y3UIC Jkacay MIKIpJIH TYCIHIKTUNINI MEH OCEpJIriH,
KOPKEMJIUIIMH apTThIpaThiH 0oJica, KepiciHIe, OpPBIHCHI3 Y3UIiC »Kacajca,
COMIEMHIH KYHBI TOMEH/IET, KaObLUIIayFa Keaepri Kacaiabl.
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OMOUMSUTBIK, ~ KiZIIpICTEpPMEH Karap, Keiae KimipicTepAiH OpHbIHA
CIIKAHJAN TUIMIK Ma3MYHBI JKOK «MMM», «blblbl», «XblM» CHAKTBI TBIOBICTAP
auThUTYBl MYMKIH. Bynap ce3 WeciHiH alabliH ajga JalbIHABIKCHI3, KaFaanFa
Kapail OipZieH ceWsen OThIpFaHBIHBIH Oenrinepi. MyHpmail Kigipictep Tin
FBUIBIMBIH/IA Xe3UMayusIvlK nay3aiap ACT aTajblll, COUJICYIIiHIH Co3 COHBIH
oiilaHFaHIa 0OC YaKbITTHI TONTBHIPY MaKCaThIHAA aWTHUIFaH JBIOBICTApBIHAH
Typanbl, keOiHece OepecMH, TYPMBICTBIK KaThIHACTAaFbl KO30€-Ko3 TUIIeCy/ie
XMl Ke3gecemi. An erep, OyKapadbIK akmapar Kypaugapbl apKbUIbl dQupre
HIBIFBIN OTBIPFAH JUKTOP HEMECE KYPHAIHCTIH COMey TEXHUKAChIHIA KOPIHIC
Tarca, aybI3Ilia CO31HIH CanmacklH TOMEHIEeTeNl. MbIcalbl, Accaraymaganetikym
~ (immmm) accanaymazanetikym apoakmol azauvin! - |Kauvipavl  Kewt
Kypmemmi - paouo muiyoapman||. Byein ~ (iii) cexcen ~ (iii) cecizinwi kaymap
- Oip MblY MO2bL3 JHCY3 - |Oen ~ (biblbl) KOn adamoap Kazip — HCblIOAH, auoaH
QUBIPLLILIN - WaAmblCuin Jcamkand KyH||. Boc KiIIpiCTeH KYTBUTYIbIH KOJIbI
COMJIereH Ke3/e, ajlbIMEH COMIeMEN JKaThIM, SFHA TOJIKBIH IIbIFapMai TYPHIIL,
CO31HI3 HE Typajbl OONATHIHBIH OMIACTHIPHIN, KYPHUIBIMBIH jKacall ajJFaHbIHbI3
ab3anm. ANl OHBIH €H Olp HOTHXKENl JKOJIBl — JIYPBIC COWJIeyre aarJblIaHy,
IIAPILBI TOTI AJIJBIHAA COUIICY NaFIbICHIH KETIAIPY YIIiH TaXipuOe Kon 00ybl
kepek. Oy ymriH MIHAETTI TypAe IIapuibl TON KUHAYIBIH KaKETI IKOK.
KynnemikTi oprans3 na xerin kaTelp. ConaplblH OpKAMCHICHIHBIH alAbIHIA
TOKTaMail CoMJIen YHPEHCEHI3, OChIHJAa XE3WTAIMSIIBIK Tay3ajapaan Oipre-
0ipTe KyThUTyFa OONabl.

Kimipictig kemeci Oip Typl — UHMOHAYUATBLIK-TO2UKANBIK KiOipicmep.
Ce3iHi3 TYCIHIKTI )KoHE alKbIH OOJybI YIIIIH CO3 MAITIHIH JaybICTall OKBbIM, Oip
eKIHMeH, O1p JeMMEH YHJECIN, YHIECI alThUIaThIH BIPFAKThI TON KYPaWTHIH
ce3lepai Oenriien amy KakeT, COHAA KiipicTepai AYpbhIC xkacayra Oomajbl.
MyHpaail BIpFakTbl TOM JKaFbIHAH CO3NEpAiH O6JiHylH WHTOHAIUSIIBIK-
JOTHKANBIK Kigipictep nenm atanaabl. Mpeicanbl, Conewvl ke3depi /muly
cepninicnen  /ocymvic  icmeti  bacmazan  /«Kazaxcmany — /ynmmoix
MeNeapHacbiibly YHCLIMbIHA /KOPEPMEH KAYbIMHbIH /0dH pu3a eKeHi /Oencini
ceiyieMinie 8 BIPFaKTHI TOII Oap:

1) conrsl Ke37€eDi;

2) TBIH CEpIILTICIICH;

3) ’KyMBbIC icTel OacTaraH;

4) «KazakcTtany;

5) YITTHIK TeJleapHACHIHBIH Y)KBIMbIHA;
6) KepepMeH KaybIMHBIH;

7) noH pu3a eKeHi,

8) oenrii.

Erep omapneiH apa xiriH Oy3cak, ceilieM TYCiHY YILIiH KUBIHZAI
kereni: Conewl /ke30epi muly /cepninicnen dcymvic /icmeu 6acmasau
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/«Kazaxcmany ynmmolx /meneapHaculHbl /YIHCHIMbIHA KOPEPMEH /KaAYbIMHbIH
02H /puza exeHi beneini.

Tcuxonoeusinwix xidipic. byran K.C. CranucnaBckuii Obliaiiima Oara
Oependi: «.. B TO BpeMsl Kak JIOTHYECKas Tay3a MEXaHW4YeCKdu (QopMHUpyer
TaKThI, 1eJIble ()pa3bl U TEM ITOMOTAET BBIICHUTH UX CMBICH, ICUXOJIOTHYECKas
may3a JaeT XH3Hb ITOW MBICTH, (pa3e W TaKTy, CTapasch MepenaTh HUX
noarekcT. Ecnm 06e3 mormueckoil may3el pedb 0Oe3rpaMOoTHO, TO 0e3
NICUXOJIOTUYECKOM oOHa Oe3ku3HeHHa. Jlormueckas may3a CIYXHUT yMYy,
MICUXOJIOTHYECKast YyBCTBY».

[cuxonorusbIK Kizipic ceilyiey 3aHAbUIBIKTapbIHA OaFbIHOAN B, Oipak
COe3re PeHK, MOH-Ma3MyH Oepe/i.

Hnmonayusnvix-cunmaxcucmix xioipicmep xaz0amia TUIIETT THIHBIC
OenrimepMeH  coiikec Kemnexdl, Oip-OipiHEH Y3aKThIFbI JKaFblHAH FaHa
allBIppIIabl, €H KBICKA Kimipic — YTip KOWBUIFaH >Xepiae, Y3aK Kimipic —
HykTene. Oxuzanvik Kidipicmep — HaKThl OOJIBIN AaTKaH OKUFa OapbIChIHIA
€piKCi3 TYbIHIANTHIH €63 apachIHIAFbl Y3UJIICTEp, MOCEICH OKYIIbUIAD AUKTAHT
JKaszazbl, MYFaJiM MOTIH/II OKHIBI, COMIEMACP/l OKBIT, apachlHIAa KimipicTep
JKacalbl HEMece OCKepH IICHIETi aJaMIapblH JKayblHTepiepre OepreH
ockepu Hyckaynapsbl: «Con...ea ! An...ea exi Ka...oam wvix ! ».

Qu3zuonozusnviy Kidipicmep. OKIIeTe aya KETIEreHIe, KYUKEe KbI3METI
Oy3bpUTFaHA, alaM JIEMIKKCH/IE KEPEK CO3 aybI3Fa TYCIEH 1, OMBIHIIBI )KETKI3Y
KUBIHFa COFabl. OpHHE,MYH/Ial KilipicTiH eMip/e O0oJIMaraHbl Kakchl [6].

Kepin oTeIpFaHbIMBI3AAN,KITIPIC TYPIEPIHIH 631HIIK KOJJIAHY yaKbIThI
MEH aTKapaTblH KbI3MeTi 6ap. KinipicTiH ceiineyzae, KapbIM-KaThIHAC jKacay/a
MaHBI3Bl ©T€ 30p. Ocipece aWTymIbl MKIPIHIH HAKTBUIBIFBIH, JKIrepal opi
OTKIPIIriH alKpIHAayda anmap OpHbl epekmie. Kimipic oiabpl THSHAKTAWIbI,
MIKIpAlI 9N TYCIHYre KOMEKTEeCedl opl ThIHAAYIIBIHBIH CE3IMIHE dcep eTel.
CoHIBIKTaH COUJIETEH Ke3/1€ CO3 apachIHarkl KijipicTepre aca cak OOJIFaH KeH
’KOHE ©3 OpPHBIMEH MaiiallanyFra YHUpeHy Kepek.JlukTopiap MeH >KypHaJIucTep
KoJapblHa OepiireH »ka30a MOTiH Ma3MYHBIMEH aJJIbIH aja TaHBICHIN, OHBIH
acTapblH TYCIHII, CoMIeMaeperi KiIpiCTIH KOJAaHy OpPHBIH OipJiIeH aHBIKTAIl
anraH xeH. CoHMali-aK MyHJ]a THIHAapMaH YIIiH MaHBI3bI OOJBIN CaHAIATHIH
aKrmapar eckepiry kepek. JIUKTop ce3 aFbIMBIHJA YKaHa aKMapaTThl epeKIlesern
OThIpca, THIHAAPMaH YIIiH MOTIHHIH TYCIHIKTUIr apTanbl. backama aiTcak
ceilleMzeri jkaHa akmapaT IeH OyYpblHAH TaHBIC akKmapaT aybl3lla Ce3e
KiJlipiCTIeH a>KbIPaTbUIBIN OTHIPFaHbI XKOH.

JKorappia alTbUIFaHIApPIbl KOPBITBIHABLIAK Kelle, MalbIMIaiMBbI3,
Kepyre, cesiHyre Tarbl Ja 0Oacka ce3lM MYIIENEpiH TITIPKEHIIPY apKbLIbl
aKmapar Oepyre HETi3JIeNTeH Kypaiaap MYJIe JKOK HeMece KbI3METi KOMECKi
OosFaHza, aybl3lia ce3 COJI KypalaapAblH OapIiblK KbI3METIH ©31HE JKYKTEUIl
nen airta amambi3. Comn cebenTi Oenriiai Oip dIeyMETTIK JKYK apKayiaraH TypJi
MaKcaTTarbl pajuo, TEJeauaap >KOHEe Tarbl Ja 0acka akmapar KeTKi3ymri
KO3/IEpJIeH €CTUICTIH aybI3lIa Cce3re KYOBUIFBIIITHIK, OCEPJIIK, CaH ayaH
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capblHFa TYPJICHTIIITIK KacueTrTep TOoH Oony kepek. CoHma FaHa pajawmo,
Telenuaap MICIICHIHIH co31 allIBIKTHI, HAKBIIIBIHA CATBIHFAH, XYPTIIBUIBIKKA
TYCiHIKTI 060712 anaael. By yiniH ockl canagarsl Ke3 KeJreH MaMaH €H alIbIMeH
aybl3Illa Ceiey TEXHUKACBIH MEHIEpill, KiAIpICTiH TYpJepiMEeH TaHBICHIII,
aybI3IlIa COUJICY MOJCHHUETIH CaKTaraHbl XOH. MbIcalbl KiCiHIH cO3iH Oenep
QIIIBIHIA «CO3IHI3 AY3bIHbIZ0AY, «OIp OU KOCAUbIHWbLLY, «MeH OIp Hapce aumvln
Jicibepcem 6ona ma?y» NETEH CEKUIAl CTaHAApTTapAbl MaijaliaHa OTBIPHIII,
OacTelpManan ceiieyqeH aynak OonFaHbl jkeH. bynail nedTiHiMI3, Tenenuaap
JKOHE PaJMO KYPHAIUCTEPI MEH JIMKTOPJIAPBIHBIH THIHAAPMAaHMEH KapbIM-
KaTbIHAC JKacaybIHAarbel OipaeH Oip MakcaThl — akmapaT JKeTKi3y FaHa emec,
COHJIal-aK  KYPTIIBUIBIKTBIH OMOLMSACHIHA, €pKiHEe, CaHachlHA acep eTYy.
ConbiMEH Oipre «IMKTOp — TBHIHAApMaH» VATICIHIAETT KapbhIM-KaThIHACTA
JTUKTOPABIH 63 ThIHAApMaHbl — OYKiJ Oip TUIAI KayblM €KEHIH €CTe YCTaFaHbl
xeH. Jlemek o MUKpoQOH, OeifHekaMepa alabIHAa COMIEreH e Til UellepiHiH
KaybIMbIHA OipJiel TYCIHIKTI TUIAIK (akTiiep MeH KYOBUIBICTap bl Kypajl €Till
anynpl odnan oTeipansl. OHCBI3 aKMapaTThIH KOMIIUIIKKE TYCIHIKTI OOIybIH
KaMTamachl3 €Ty MyMKiH emec. COHABIKTAH OLIIM ayIliblFa JbIOBICTAJIFaH
CO3IiH camaibl IIbIFYbIHA, SIFHU Kara3 OeTiHe TYCIpUIreH, Oila >KHHAKTAIBII
TYHIITEH MOTIHHIH CBIPTKA JBIOBICTAJIBIN IIBIKKAHIA KYJIAKKA JKaFbIMIBI Opi
TYCIHYTE KEHUI OOJYBIH YMpETYy KaKeT >KOHE TKipuOe apKbUIbl Jaf/bUIaHy
KepekK.
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FTAXP 16.21.61
M.C. XKomuaesd', I'.O. Mycabex'
1CyJIeI7IMaH JleMupen yHUBEpCUTETI
Anmarsl K., Kazakcran

«ITAPT» ¥FBIMBIHBIH KA3AK TIJI BIVIIMIHAEI'T 3BEPTTEJIY1

Anparna. byrinri tTagaa Tinai 3epTrey OapbhIChIHIA OHBI TEK CHUMATTAall,
KyHeney skerkimikcid. Kanmait ga Oip TUImMiH TaOWFATBIH TOJBIFBIMEH allly
YIIiH, TUIII CHMATTam, XYHeJIeyMeH KaTap, aJaMHBIH Ceiiey MpoleciMeH
TYTaCTBIKTa Kapay KaKETTUIIr TyblHIAAI OThIP. OCBIHBIH HET131HIE «aaaM — T
— olylay» YIITIriHE HeTi3leNreH Tl OUTIMIHIH aHTPOMOLEHTPUCTIK OarbIThI
aJJIpIFa TIBIFBIT OTHIp. KOMMYHHMKAaTHBTIK OaFbITTaFrbl 3€pTTEYJeple TUIMIK
OipmikrepaiH Oacka meHreijeri TUIMIK OipiiKTepMeH OailflaHBICHI, COUJICY
KE3IHAETl «COeWIeylll» MeH «ThIHJAyIIbIHBIH» KAaTbIChl  TYPFBICHIHAH
KapacThIpbUIbIN, 3eprreneni. JlereHMeH, OyJl KOMMYHUKATHBTIK OarbITTarbl
3epTTEYNEPTUIIIH KYPBUIBIMIBIK TPaMMaTHKAChIH OAcCIIbUIBIKKA allaThIH]BIFbI
6enrini. COHABIKTaH, ApT YFBIMBIH (DYHKIIMOHAJIBI TPAMMaTHKa TYPFBICBIHAH
KapacThIpy Ke3iHAe Ka3zak TUT OUTIMIHAETI 3epTTEeNyiH, TUIIH op ACHTeHIHIET]
KOJIJIaHBLTY €PEeKIICNIKTepiH aHBIKTay KakeT. Makanazaa op TUIIIK JeHTeneri
«IIAPTTHIK» YFBIMHBIH Ka3aK TUT OUTIMIHJET] 3epTTeNyl KapacThIPbUIFaH.

Tyiiin ce3aep: MApTTHIK KaThIHAC, MIAPTTHI paid, erecreni cesnep,
ysnac ceiieM, (pyHKIMOHANbI TpaMMaTHhka, (yHKIIMOHAJAbI-CEMaHTHUKAIIBIK
epic, TUIIIK OipJiK.

L

AHHoTauusi. B HacTosimiee Bpemsi OMMCAaHUS U CUCTEMaTH3aAILUH
HEJOCTAaTOYHO JUIsl HCCelOoBaHUS s3blka. Ham HYyXHO HCIIOJIb30BaTh
[IEJIOCTHOCTh OMHMCAaHUS M CHUCTEMaTH3allud C IpoleccoM TroBopeHus. Ha
OCHOBE TpHAalbl «YEIIOBEK-A3bIK-MBIIIJICHHE» LIMPOKO PaclpoCTpaHEeHa
AHTPOTIOLICHTPUYECKAsT OpPUEHTAINS S3BIKOBBIX HayK. KOMMYHUKAIIMOHHBIC
OpUEHTUPOBAaHHBIE  HCCJIEIOBAaHUS  OXBaThIBAIOT  B3aUMOCBSI3b  MEXIY
SI3BIKOBBIMU €TUHUIIAMHU U JIPYTHMH YPOBHSIMH, U3YYAIOT B3aUMOCBS3 MEXKIY
TOBOPSIIMM M ciymaTeneM Bo Bpems Oecen. OpHAKoO OYEBHIHO, YTO
OPUECHTHPOBAaHHBIE HAa KOMMYHMKAIIUM HCCIEIOBAHUS PYKOBOJICTBYIOTCS
CTPYKTYPOU rpaMMaTHKH si3bika. [1o3TOMy, ¢ TOUKH 3peHust PyHKITMOHAITBHON
rpaMMaTUKHd, HEOOXOAWMO  ONPEACTUTh  KOHUEMNIHIO  «YCIOBHOCTH)
UCCIIEIOBAaHUE Ka3aXCKOro s3bIKka B HayKe, OMNPEIeIUTh OCOOEHHOCTH
UCTIOJIb30BaHUE fA3bIKA Ha BCeX. B 3TOH crarhe OBUIM PacCMOTPEHBI
«YCIJIOBHBIE» KOHIIEIIMH Ka3aXCKOTO SI3bIKa HAa Pa3HbIX YPOBHSIX.

KawueBble  cj0Ba:  yCIOBHBIE  OTHOLICHHS,  COCaraTelbHOE
HAKJIOHEHHE, KOH(POHTALMOHHBIE CJOBa, (GYHKIMOHANbHAS TIpaMMaTHKa,
(GYHKIMOHATIBHO-CEMaHTHUECKOE T0JIe, S3bIKOBAst CAMHHUIIA.
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fekk

Abstract. Nowadays describing and systematization are not enough to
conduct researches in language. We need to use description and
systematization integrity with speaking process of the human. Based on
«human-language-thought» triad, anthropocentric orientation in language
sciences is disseminating. Communication oriented researches cover the
relationship between language units and other levels of language units, look
into from the point of speaker and listener during conversations. However it is
obvious that communication oriented researches are guided by the structural
grammar of the language. Because of this we need to define how language is
used in specific levels and how conditional concept is examined during
researches. This article covers «conditional» concept at different levels in
Kazakh language researches.

Key words: conditional relations, subjunctive mood, confrontation
words, functional grammar, functional-semantic field, language unit.

Ke3 kenren GoaMbICTarbl HOpce TUIAE KopiHic Tabampl. Tinae kepiHyl
Op TUIAIH IPaMMAaTUKAIBIK 3aHABUIBIKTAPBIHA Call TypJiie Oonbim kKenemi. Tin
OUTIMIH/E MIAPTTHIK KAThIHAC PETIHAC KOPIHETIH MIAPTTHUIBIK YFBIMBI J1a OCBHI
3aHJBUIBIKKA OarbiHabl. [1IapTThIK KaThIHAC Typanbl Ka3ak Tuli OimimiHge
Oipmama eHOeKTep/e Kalmbuiama Typae auTeuiabl. LlapTTel paiifa KaThICTHI
KypeUtbIMABIK ~— acriekTine K.M.EceHOBTiH, aybI3eki ceiliey TUIIHIHIH
CUHTAKCHCIHE OalyIaHBICTHI P.C.OmipaiH, KOHTEKCT Herisiaae
K.A.XKakynoBTbiH, nparmatukaislk acriekrige 3.111.EprasapoBanbin, cananac,
cabakrac KypMajac  CeWJIeMACPIIH  KYPBUIBIMIBIK,  (DYHKIIMOHAJIIBIK
apakaTblHAChIH amry Makcatbigaa C.AlTxkaHoBa, ©O.EmmibaeBanapibiH
eHOEeKTepiHJe aWThUIABL. by aranraHmapAblH OapibIFbIHAA JEPIIK, IIapT
0acTel HBICAH pETIHAE KEUICHII Typle 3epTTeNIMEil, TeK 3epTTey OarbIThI
PETiH/Ie abIH/IbI.

IapTThl KaTbIHACTHI KOPCETYAIH OacThl KOJAAPBIHBIH Oipi — IIAPTTHI
paii. Kazak TinmiHIH MOpQOIOTHICHIH/IA APTTHI paiiFa KaThICTHI eHOeKTep Oap.
HlaptTel pait — Typki TinaepiHe oprak pail. M.TomaHoB Typki TijaepiHze
apTThl palablH TEK -cap, -cd, -caH JAETeH ym Typa ¢dopmacel 6ap memn
kepceteni. EH keHeci — -cap, -cep dopmacel. Ocsl aranran gopma V-VIII #r.
OpxoHn-Enuceit xa3z0anapbiaia 1a ke3aecesi.

[apTThI pail TypKiTaHya MOWBIHIATFAHBI CEKITl Ka3akK Till OuTiMiHIe
Je Keparap mikip TyablpMmaiasl. Keibip eHOekTepae OyHpBIK, Kajay, TYHBIK
paitmapra OailylaHBICTBI TIKip KaWIIBUIBIKTAPEl OOJFAHBIMEH, TONENACYIepIiH
HOTWIKECIHJIE TYHBIK pail aJbIHBIN, OFaH apHaWbl «TYWUBIK ETICTIK» Jen aray
Oepim, xKeke KapacThIpbUIATHIH OO

Kazak Tinm OumimiHiH Heri3iH camymisl A.baiitypeeiHoB «Tim — Kypam»
aTThl eHOEriHJe IapTTHl paiifa MblHAAal aHbIKTama Oepexi: «lllapTThel paii
JeriMi3 — ICT1 icTelyiHe ImapT KepCeTeTiH CO3[IH TYpPiH, MOCeNeH, OepCeH,
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aapChlH, €KCEH, OpapchiH. AJyra — Oepy IIapTTBIFBIH, OpyFa — ery
HIAPTTHIFBIH «OEPCEH», «EKCEH» AereH cesnep kepcerin Typ. Co3aiH OChIHIAMA
TYpl WapTThl pail 6omaae» [1]. A.baliTypchiHOB aiiTKaH Oyl MiKip/i MApPTTHI
paii TypaJibl allThUIFaH FRUIBIMU MIKipJIEpAiH Oackl e KepceTemis.

H.T.Caypan6aeBTbIH Aa MapTThl palifa KaThICTHI MiKipaepi oenruti. O
Ka3aK TUIIHIETI IIapTThl pail mapTThl FaHa OuUImipin KoWMai, Oacka na
MarbIHAJIApAbl OUIipe anaThIHABIFBIH anWTanbl. [1lapTThl paiiiarel €TICTIKTEP
e37epiHe OalaHBICATBIH KOMEKIII CO3JEP/IiH dcepiMeH MApTTHIKTaH Oacka Jia
MarbpIHAJIapAbl OuTipe anmanel. Mpicanbl: Asncam 0a, anmacam 6a? Ajcay na,
anMacaH J1a, aJicaMIIlbl, aJICAaHIIbI, aTMacak, ajlicaH-aK, ajicaM FOM, ajcaH FOi,
ajicaMm FaHa, ajcam-ay, ajcaH-ay, ajcam Hri e/, aica uri el [2].

Keneci Oip mapTTel pail Typajibl aWThUIFaH eHOeKkTepniH Oipi —
bl.E.MamanoBTsIH «Ka3ipri ka3ak Tini. ETictik» geren okynasirbl. bl.Mamanos
HIAPTTHI PaiiIbIH CEMAHTHKAIBIK EPEKIIEIITiH OHBIH OoJamiakTa 00JaThIH iICTiH
mapThIMEH OailIaHBICThl €KeHMITIH aiTanpl. OHBIH ce0eOiH FalbIM OUTKEH1
HIAPTTBIH TEK KEJICHIEKTe OOJAThIH 1C-OpEKEeTKEe KAThICThl KOWBLIATHIHBIH, Al
JIOTHKAIIBIK TYPFBIIaH, OOJBIN KETKEH iIC-KMMBUTFa IapT KOWBUIMANTHIHIBIFBIH
alTanbl.

Tapuxu w™opdonorus TtypreicbkiHaH M.ToMaHOB MbIHamall miKip
oinmipeni: «laptTel paii GopmaHTHl -ca, -ce Oip Ke3zue TYyOip XKoHE -ble
TYJIFAachl TYBIHJABI €TICTIK €CIMHEH €TICTIK jkacalThiH addukc, xkail TyOip
eTICTIKTIH AaHOJIOTHACHI AapKBUIBI €TICTIK TyOipre [e KajFaHblll, OHBIH
MOJAITBIIBIK TYPIH XKacaWTBhIH OOJFaH: -bl2 (DOHETUKAJIBIK YKAFbIHAH TYPAKCHI3,
COHJIBIKTAH Jla OJ KeIl TYpKi Tinaepinae cakranMaraH. COHBIH calgapblHaH -
cap HeMece -ca apuKci TIKeJIeH eTICTIK TYOIpre KajaFaHaThiH 00JIbD [3].

Kazak cuHTakcHCIHIETI MapT MOHJII COMIeMIep Typaibl TY>KbIPbIMIAP
A.BbaittypceiHoBTBIH, K.)Ky6anoBTeiH, H.Caypan6aeBTbiH, C.AMaHXOJIOBTHIH,
K.EcenoBtbiH, P.OMipnin enOekrepiMeH Tikeneit OainmanbicTel. JKanmsl
TUTIMI3ZETT KypMayiac ceiyiemiuep Typaibl ou-mikipiep A.bBalTypChIHOBTHIH
eHOekrepineH Oacray anmaapl. «Tin Kypan. Ceitiem xyieci MEH Typiepi» aTTbhl
eHOeriHae FaubiM cabakrac KypMmaiac ceiyieMHiH 10 TypiH aiTa OTBIPHII,
ONapIblH  KaTapblHAA IHApTThl OaFBIHBIHKBI COWJeMal [  Kipri3ei.
A.BaiiTypChIHOB IApTTHI OaFBIHBIHKBIHBIH O€JTiCi CYpaybIH/Ia €MeC, apachlH/Ia
MiH/ETTI TypJe mapT 007y KepeKTiriH aTapl.

Kazak TimiHAeri mapTThl paid apKbUIbI JKacallaThIH cabaKTac Kypmaliac
ceiiiemaepae KaTbICTHIK CO3JepAiH Oipre >Kymcaiaybl Typasibl Macenesep
H.Caypan6aeB, C.AMaHX0J0BTap/IbIH Ha3apbIHAH THIC KajdMmaraH. by cexinmi
ceinemaepai H.CaypanOaeB «ysnac ceiimemuep» nen araiinel. «Kimae kim
MYHBIH MYHI31H KECIIT ajica, OJ1 KYIICi3 OOJBIN IYIIMAaHIaPhIH KEHE aMaibl.
ATNIBIHFBI colieM KeWiHT1 coillieMIeri OKUFaHBIHBIH IapThIH Olaipesni, Oipak
€Kl ceillieM OKuFa >kKarblHaH Oip-OipiHe ysutac. O yAJIacThIK 2 COMIEMHIH e
ueci Oip FaHa CyOBEKT eKeHiHeH OumiHemi. l-ceieMiaeri «KiM» 0OacTaybIIIbI
MEH 2-CoMJIeMJIer1 «OoJ1» OacTaybllbl JIOTHKAJIBIK JKaFblHaH Oipey-ak, ce0ebi
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«om» OacTaybllllbl «KiM» OacTaybllIBIHBIH TpaMMaTHUKAJIBIK OaxamMachl»
[2,161.].

Erecrieni cesmep ke jkaraaiia HEFYPIbIM-COFYPIIbIM, KaHIIA-COHIIIA,
KIM-COJI, HEHI-COHBI, Kajai-collaii CeKUIOi eCIMIIKTEepAeH >Kacaiajbl.
C.AmamxomnoB: «byiapaslH pelii eTICTIKTepJeH KYIITI eMec, TeK Oenriii Oip
Topexene eki ceiiem OipiH-Oipi Toyenai eryneri peni 3op. Erecmeni cesmep
apTThl palibl ceiiemiae Ae Kem ke3aecemi. Meicanmbl: Herypibim eHOEk
eHIM/Ii 00JIca, COFYPIIBIM TYPMBIC jKaKcapaash» [4].

K.EcenoB e3iniH «Ka3ipri Ka3ak TUTIHIET] MIAPTTHI )KOHE KAPCHUIBIKTHI
OarbIHBIHKBI ~COMJeMIep» arThl MOHOrpadusAChIHAA MMAPTTHl OlIaipeTiH
MapTThl pail TYJIFAChIHIAFBl CO3MIEpP OJlaH 0acka Ja MarbIHAIBIK Oenriiepi
Oinmipe anaTHIHABIFBIH JKOHE OHBI COMJIEMMEH TYTacCTBIKTAa KapacThIpy
KepekTirid aiTanasl. K.EceHoB mapTThl OaFbIHBIHKBUIBI COMIIEMIEPAl MapT MeH
HOTWKEHIH KepiHyiHe OailIaHbICThI peasibl apT, HppeaIbl mapT, O0MKaIIbI
IapT, aybICTIAJIBI MAPT AET TOPT TOMKA JKIKTEH/II.

Kazak Tin OumiMmiHIe aybI3eKi ceiiliey TUTIHE apHAFaH allFalliKbl
FBUIBIMU €HOEKTI aszfaH P.Omip Oonael. FambiM -ca, -ce maprtTel pait
dbopMacelHBIH ~ aybI3eKi  ceiliey  TUTiHAE  OeNlceHAl  KOJIaHBUIATBIH
rpaMMaTHKaIbIK dopma Jen Kepcereni. AybI3eKi ceiyiey TUTIHIETI -ca, -ce
dbopMacel  apKbUIBl  JKACAIATHIH  CTPYKTYpPAIbIK-CEMAaHTHUKAIBIK  TUITET1
ceilemzepal «aHbIKTaJIMa OaFbIHBIHKBUIBI —cabakTac ceiyieM, ceOenTik
KaTbIHACTarel ca0akrac ceilyieM, Kapchl MarblHajmac cabakrac ceiiiem,
SMOIUSIIBI COrIeMAep», — Aen Kepceteni [5].

Kazipri Tagma Tin OumiMiHIE epeKile OpbIH aiFaH OaFrbITTBIH Oipi —
dbyHKIMoHanARl rpamMmaTuka. CoFaH COMKeC, Ka3ak TIMIHIH (YHKIIMOHAJIIBI
CUHTAKCUCIH KOHTEKCT asiChIHAAQ KapacTBIPBIN, TOKTOPJBIK JAUCCEPTALHS
kaszraH JK.JKakyrmoB KypHeneHTeH coiieMre TOH KapThliail MpeIuKaTHUBTIIIK
JIETeHre e3repic eHTi3y/i YCBIHAJIBI. K. XKakynos KapTbulai
MPEANKATUBTUIIKTIH IIAPTTHI OaFBIHBIHKBI CabaKTac COUIeMIe KaThIChl KOHIJIE
MbIHaal mikip Oinmipeni: «lllapTTel GaFbIHBIHKBUIBI cabaKTac KYpPMaIaCThIH
OarbIHBIHKBI CHIHAPBIHBIH OasHIAayBIIIBI IAPTTHI PaiIaH kKacallFaH araania,
coJl OasHAAYBIIITHIH 631 0acTaybIITHIH XaFblHAH 631 O0enri Oepimn, cyOBeKTiHI
AHBIKTAI TYPAJIbI, a1 0acKa TYJIFaarbl OassHIAyBIIITH OaFBIHBIHKBI COMIIEM e
TaHy YIIiH apHaiibl cyOBeKT s OacTayblml KakeT Oonaabl. Mpicansl: Mekren
aJIaHBIHJIAFbI JKOJI JKUETIHE TYJI eTil KoiFaH ekeH. Kekremn ecneliniie, OpTaHFbI
ecikti amryra OonMaiinel. Jlom  ochlHAal cumar  OarbIHBIHKBICHIHBIH
OastHIayBIIBl IIAPTTHI paiiaH JKacajlFaH cabakrac Kypmajac ceiiemje e
Oap. Erepne OarbIHBIHKBI OOIKTErT NpeauKaT eciMIle, KoceMlille, KUMBLI
eciMziepineH OoubI, ojap OachIHKBI OOJIKTIH OacTaybIlIbIHA OPTAKTACHIT
TYpaTbiH 0oJsica, OyHIal ceisieM >KapThllail MPeJUKaTUBTI KYpACICHIeH jKal
ceiyieM OOJIBII MIbIFAIbI. AJT TOYEIl KOHCTPYKIIUSHBIH CyObEKTICI COJT COrieM
imiHge OonMaii, OHbl KOHTEKCTeri Oacka ceillieMHEH TabaThiH Ooiicak, Oy

60



CAY xabapwwicer. 2018/1 (44). SDU bulletin

COMJIEeM KOHTEKCTIK TOJBIMCHI3 cabakrac Kypmanac Oosanbl. bynm opamapl
COMIeY/TiH, OW aFBIMBIHBIH KOPIHIC» [6].

Kazak ceiiyiey TimiHIeri mparMaTHKaidblK acTEKTiHIH HETi31H KajlaraH
3.EpHazapoBa KypAeleHTEH Jail ceilieM MeH Kypmalac ceWnemieri mapt
MOHJII COMJIEMHIH TIparMaTHKajdblK KbI3METIH aHbIKTanel. Fampim  Oipi
Oacraybllllka KYpbUIFaH KYpACICHTeH CoOilllieM MEH Op KOMIIOHEHTIH/IE
OacTaybIllibl O0ap KypMmasiac coisieM TYpiHJIE KEJITeH €Ki COMIeMIl CalbICThIpa
OTBIPHII, MbIHAAN o¥ Oingipeni: «Exai meiH 1oc Ooiical, ockl XaTThl JIokmire
xketkiz (O.Tapasm). Cpip Oepin  Ko¥caHbI3, Oyiap OachIHBIT —ajajabl
(T.AxrtanoB). HlaptTel pail opanbIMIBl KypJEJNEHIeH COWJIEeMHIH Heri3ri
nparMaTHKajiblK MakKcaThl OyHBIpy, OpeKeTke wuTepMesney. AJl  TOJBIK
MPEeIUKATUBTI KOMIIOHEHT KO3 JKETKi3y, JQMNeNJIeyilll KOChIIa MaKcaThIHAA
JKymcanaae» [7].

3.Ky3ekoBa mapTThl (YHKIHOHAIABIK-CEMAaHTHKAIBIK ©pic asChIHAA
KapacTeIpbill, «EKIHII TUT peTiHAEeri Ka3zaK TuUll OKYJBIFBI TEOPHUSICHIHBIH
JUHTBUCTUKAIIBIK HETI3/IePi» JETeH TaKBIPBINTA JOKTOPIBIK THUCCEPTAUSICHIH
*kaznpl. ABTop A.B. BoHmapkoHBIH (GYHKIIMOHAIIBI-CEMAaHTHUKAIBIK ©piC
TypaJibl 00JKaMbIHA CYyHeHe OTBIPBII, MBICHIKTAYBIII HET13/11 ©piCTiH KaTapblHa
KIPEeTIH MIApTTHl ©3 IIIHAEC KOHIAWTHUBTIK, CHUTYaTHBTIK IIaFbIH ©picTepiHe
xikreini. «Komautusrik: KyH cybica, yiine otelp. KareHiH kemnririHeHn
JKYMBICTBI KalTa icteyre Typa keneai. CutyatuBTik: KapaHFpija MEH JKaKChI
kepMeiimin. CybIKkTa Maii TOHaabD [8].

Kecemiie apkpuibl cabakracaTbhlH coilieMAepAl 3epTTer, KaHIUAATThIK
muccepraius Kopraran b.KamanGekoB o3 eHOeTiHIe KOCEMINIEHIH MIAPTTHUIBIK
MOH/II e Oepe anaThIHABIFBIH aTaabl. «BOJIBIMCHI3 €TICTIKTEH KEeWiH KeJeTiH
KOCEMIIIe TYIIFANapbl (-Matl, -MatibiHuia) ApTThl OAFBIHBIHKBI COMIIEM jKacayia
MoHJeC Kenemi. Exi KypHaKThIH apachlHIa €lieyill MaFbIHAIBIK alblpMa KOK.
JKypHaKTBIH y3aK TYpi apKbUIbI )KacallaThlH cabakTacTapia IIapTTHUIBIK MOH
allKbIHBIPAK KOpiHIN Typadbl. AJl, KbICKa TYpIHJIE MIAPTTHUIBIK MarblHa aHBIK,
anibIK OaKaaManasl» [9].

Tinal QyHKIMOHANIBI-CUTIATTAY YCTaHBIMIAPHI HETI31HIE 3€pPTTETreH
ThIH eHOekTepaiH KatapbiHa M.TeneynrtiH «Kasipri kazak Tin OumiMiHJET
ceOen-caliIapIbIKThIH ~ (YHKIIMOHAIBIK ~ ACMEeKTIC» JIeTeH KaHIWJIATTHIK
JUCCEPTAIUSCBIH alyFa OoJaabl. ABTOp MIAPTTHUIBIK IEH ceOen-canaapibiK
Oip-OipiMEeH acTac Keje aJaThIHABIFBIH alTa OTHIPHIN, €KEYiH BapHAHTTHIK
KaTbIHACTA KOJIaHyFa OOJIATHIHABIFBIH KOPCETEII.

«IlapT» yFpIMBIH Ka3ak TUI OUTIMIHAE apHaibl 3epTTEy HBICAHBI €TIM
QJIBIT, IAPT MOHJII COMIIEeMIEP/IiH TaHBIMIBIK Opi KOMMYHUKATUBTIK OJIEyETiH
aHbIKTay  MakcatbiHga  ka3puraH  A.K.  AnTaeBaHbIH  JOKTOPJIBIK
JUCCEePTAIUSCHIHBIH (DYHKITMOHAIBI TpaMMaTHKaaa anap opHbl epekmie. A.K.
AnTaeBa MIAPTTHI KaThIHACTApIbl op TYPJdl Jopexkene Oiunmipyre Oeilim
CHUHTAKCHUCTIK KYpPBUIBIMAAPABIH KaTapblHa KypMaiac CeijieM KadaTrTapsl
JKaTajsbl, OHBIH ©3€Ti, JOMHUHAHTHI OOJBIN cabaKTac Kypmajac ceiiemiep
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ecenTeneTiHAIriH aWTanel. «lllapT mareiH ©piCiHIH KYpBUIBIMBIHA KEJICEK,
OipiHmii KabaThIHAA IIAPT MAaFBIHAIBIK THITIH JKETKI3YIIl KYPBUIBIMJIBIK
Kypaiuap opHanacanpl. bipiHmi  kabaTka KaparaHia, eKIiHIN — Ka0ar
KOHCTUTYEHTTEPIHIH  KaTeropHsajAblK MAaFbIHACHl  VIIIH  KYPBUIBIMJBIK
EpeKIIeTKTep MaHb3ABl emec. EkiHmn KabaTThl KypaWThIH — caJjiajac
ceiiemep, KaJFaylbIKChI3 canajacTap, >Kail CeHIeMHIH THNTIK Typiepi.
YuriHin, COHFBI KabaTThl op TYPJal pPEHKTep TYPIHAE IKYMCAJIAThIH
KaTeropuaysl eMec KypbuibiMaapaan Ty3iteai» [10].

Ochl 3epTTeyiepre Kapai OTBHIPBIN, Ka3ak TUT OUTIMIHZIE IIApTTHI pal
Oacka na pailapra KaparaHga TYpaKTbl eKkeHiH kepyre Oonansl. CebeOi,
IapTThl pail TOHIPETIHIE MIKIp amaubiFbl Kem kesaecreiai. [laptTer paiiast
eTICTIKTIH Oip (opmachl peTiHzIe 3epTTeyjepie KapacThIpbUIFaHbIMEH, Oacka
Ja paimap cexkinai OacTel HbICaH peTiHAe anbiHOaraH. Kem skarmaiiga mapt
MOHJII cajlajac KypMaiac IeH IIapTThl OarbIHBIHKBUIBI cabakrac KypMaac
ceilyiemM/ie CHHTAaKCHUCTIH Oip 37eMeHTI eceOiHae KapacThIpbUIbIN XYp. bymax
IIapPT YFBIMBIHBIH MOP(OJIOTHS, TAPUXH MOP(OIOTUs, CHHTAKCHC TYPFHICBIHAH
0acThl 3epTTEy HBICAHBI PETIHJE albIHOAFaHbIMEH, Oipiiama eHOeKTepae TypIIi
JKaFrblHAaH KapacTHIPBUIBIIN, 3€PTTEIII KYPreHIIriH kepyimisre 6onanbl. Oman
OeJiek, MAapTTHIK KaThIHAC TUI1 T€K CHUIIATTAIl, KYHEJIeyMEeH FaHa IICKTEIMEH,
ceiiiey mpoueciMeH Tikeneil OaiaHpicTa KapacThIPAThIH (DYHKIIMOHAIIBI
rpaMMaThKa TYPFBICBIHAH Ja KapacTepburya. by OarbITTarbl eHOCKTEpiH
imiHae A. AnTaeBaHBIH MIAPTTHIK KATHIHACTBHIH MOTEHIIUATBIH aHBIKTAIl, OHBIH
KYPBUIBIMBIHA TaJIlay JKacaybl ol 1€ 0oyica OHBI 3epTTEYAiH, TUITIK,
IpaMMAaTUKAJIBIK €PEKILIETIKTePiH aHBIKTAYIbIH KOKETTIIIT1H KOPCETII OTHIP.
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THE EFFECTIVE WAYS OF MATERIAL DEVELOPMENT IN
TEACHING ENGLISH LANGUAGE IN MIXED-LEVEL CLASSES AT
PRIVATE EDUCATIONAL CENTERS

Abstract. This article is dedicated to the problem of mixed level classes
in the private Educational Centres of Dostyk and relatedto it loss in quality. In
order to investigate the reasons of emerging of mixed level classes we started
with a literature review, which revealed the three dimensions of the issue and
then tried to suggest one of possible ways of solution. Taking a step further we
made an attempt to propose a model of the coursebook designed especially for
using in the mixed level classes of the Dostyk centres. The results of the one
year period approbation were analyzed. Taking a thorough look into the issue
we tried to suggest a decision based not only on a development of a
coursebook, but also on a set of recommendations on dealing with the mixed
level classes, such as two and three levels simultaneous work strategies and
others.

Key words: mixed level classes, underachiever students, material
delelopment.
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Anaatna. byn wmakama «JlocTeik» OuriM  Oepy OpTaJBIFBIHIAFbI
CBIHBINTAPJBIH aFBUIINIBIH Tl TONTAPBIHBIH apanac JCHreis 0oyl
cajlapblHaH OKBITY YpAici OapbICHIHAAFBI CallaHBIH TOMEHJCYl MoceleciHe
apHaWbl OKYJBIK albIHIay apKBUTBI IICIIM 13/IeCTipy TaKbIPhIObIHA apHATa b,
Ochl  MakcarTa OKYIIbl TONTAPBIHBIH  IMIIHAE TYpJl  JIEHreHiIepiH
Ke3JIeCTipiTyiHiH ceOenTepiH MEH MOCeNeHIHIIEIITYl KOIAapbIHBIH Tajaaybl
kacanapl. COHBIMEH Karap, apHailbl MalbIHAATATBIH KITANTHIH K00AChI
YCBIHBUIBIN, Oip OKY JKBUIBI iMIiHAE KOJIJaHbICTa OOJIFaH MaTepHaJIbIH
AHBIKTAJIFAH apTHIKIIBUIBIKTAPEl MEH KEMIIUTIKTEp] TaJKbUIaHIbl. MaKalaHbIH
OachIHAAFBI KipicIiele MOCENICHIH ©3€KTLIIrT MEH ayKbIMBI XKaIIbl MOIIMETTED
YCBHIHBUIBIM, Opl KapalFbl ofcOMETTEep/ Il MOMYbIHAA OYJI TaKbIPHITIKA KATHICTHI
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YII TYPFBIIaH TYpJl Ke3KapacTap KedTipulreH. Tankpliaynarbl TaKbIpbIIIKA
KaTBICTBI 3epPTTEyJIep HETri3iHje jkaHa Oip IIeIIM YCBHIHBICH J]a TaPKATBLIA L.
CoHbIMEH Kartap, ic-TokipuOere YCHIHBUIFAH KITANTHIH KYPBUIBIM CYJ10achl
XKOHE €Ki JKOHEe YII JeHreine Oip Me3riie KYMBIC CTpaTerusiapbl
kentipinred. CoHrel OemimMze ToKipuOe HOTHIKENEpl TaJKbUIAHBIN KiTalmeH
KYMBICKA KaThICThI HYCKayJlapFa TyCiIHYKTeMelnep OepiireH.

Tyiiin ce3mep: apanac JeHreisi TomTap, YJATEPMEWTIH OKYIIbLIAp,
MaTepuai KypacTsIpy.

skoksk

AHHoTauus. JlaHHas CTaThs MOCBSIIACTCS NPOOIEME KIaCCOB CO
pasHbIMH  YpOBHSMM YYEHHKOB B TIpyNIax aHINIMACKOTO s3bIKa B
oOpa3oBaTenbHOM LeHTpe «JlocThIK» W CBA3aHHON C 93TOM cHUTyauuein
NOHMKEHUEM KadecTBa oO0ydeHHsa. C Lenblo BBIABICHUS HPUYMH JAHHOMN
CUTyallud ObUIM M3YYEHBl TPU HAIpaBICHHUsS MNPEANOCHUIOK, a TaKke ObuI
Cl€NaH aHajlu3 OJHOIO0 U3 BO3MOXKHBIX BAPMAHTOB pEILEHHUS JTaHHOMN
npobnembl. Bmecte ¢ TeM, B cBoell paboTe Mbl MOMBITAIMCH MPEIIOKUTH
MOJIeJNIb KHUTH pa3paO0TaHHOH ClIeUaIbHO Ul KJIACCOB C pa3HbIMU YPOBHSAMU
yuennkoB st OLl «/locTeik». B HavanpHONW dYacTH Halle CTaTbu Mbl
IBITAEMsI PACKpPBITh CYTh U INIyOHUHY NPOOJIEMbl Pa3HOYPOBHEBBIX KJIACCOB, AJIS
4Yero MPUBOAWUTCSA aHAIW3 NPUYMH B TpeX paszauuHbiX. Jlamee, Ha oOcCHOBe
paccy)KIeHUH O MNpUYMHAX NPUBEJCHHBIX paHee, OOCYKHAeTCs OIUH H3
BapUaHTOB  DPELIEHUS OCHOBAaHHOIO Ha UCIOJb30BAaHUU  CIELHMAIBHO
NOJTrOTOBJIEHHBIX MaTepuanoB. Bo BTOpoll MOJOBHHE CTaTbu IPUBOAUTCS
CTpaTeTruy OJJHOBPEMEHHOW pabOoThl Ha pa3HBIX YPOBHAX. B 3akimtouenun Obun
00CYX/I€HBI PE3y/IbTaThl SKCIIEPUMEHTA U J1aHbl PEKOMEHJAIMU AJIS yUUTesIen
B JaJbHENIIeH paboTe B pa3HOYPOBHEBBIX KJIACCAX.

KiroueBble c10Ba: pa3HOYPOBHEBBIE KJIACCHI, OTCTAIOUIME YYEHUKH,
pa3zpaboTka MaTepHUasoB.

Even facile obsevations at private educational facilities, such as the
Dostyk Centers are, give a detailed information about the structure of current
demands of the society for additional educaiton. Dealing with English language
students at Dostyk we may face the very real reasons behind the desitions of
applying for the aid in learning the language apart from the school. Among
those reasons which mainly include preparation for NIS and BIL schools
entrance examinations, a certain number the center’s clients emerge as results
of unsufficient teaching at schools. These kind of students apparantly often
may display two kind of behavioural reactions to the current situation at their
schools. Some may feel oppressed and avoid any public contact with teacher
during the lesson, due to his/her fears of being undeliberately ashamed in front
of the classmates. Others may show aggressive position opposing and
challenging the low-profile situation caused by failure in succeeding in
learning any given the subject. These behaviors are naturally displayed during
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the additional lessons at private educational centers as well. These all may be
happening while there are probably ones, whose are desparetely bored due to
their level is reasonably higher than the rest's. At such tense situation an
additional factor of unsufficiency of teacher's skills may lead to a full scale
loos in quality and client sattisfaction. Hence, regarding to the multi-level
classes situation is a widespread issue not only in Dostyk, but in many
eductional facilities, we tried to find another possible way out of the problem
by suggesting a prepared material especially designed for such classes. Along
with the book itself we were fully aware of the aspects of teachers' profficiency
when dealing with those. That's why our article shortly describes the attempt
we made to develop and approbate such a new kind of coursebook within the
walls of our private centre. Though, we realize how limited and actually
humble this attempt really is, we hope to make a little attribution to solution of
this problem.

The definition of MLC

In «How languages are learnedy, it is explained that an individual’s age
is one characteristic that determines the way a pupil approaches a second
language. The researchers state that the best capacity to learn a language is
before puberty. First suggested by Penfield and Roberts in 1959 [1] and
popularized later by the biologist Eric Lenneberg the Critical Period
Hypothesis, suggests that «there is a time in human development when the
brain is predisposed for success in language learning» [2]. Therefore, in order
to make pupils succeed in their language development, it is necessary to make
the foundation of a foreign language at an early age and to attract and keep
pupils’ interest in the language. At this position we may see one of rather few
uniting factors among the students usually present at the Dostyk classroom.
There are also such factors as aim and level that could be regarded as the
aspects of unification, but it does not take a long time to realize that starting
with actually these same points, there many more factors that makes a notion of
«homogeneous» class rather an idealistic fiction.

The notion of multi-level classes (MLC) is mostly bound to the
educational process, which occur not only in the secondary education, but also
with teaching the adults, who may have different situations with literacy in
their first language as well as in English [3]. The NorthWest Internet Gateway
for Adult Education explains that people may vary according to their language,
previous experience with education, country and culture of origin, individual
factors and situational factors [4].

By multilevel, mixed-level or heterogeneous classes, many mean those
classes that have been roughly arranged according to ability, classes in which
students vary considerably in their language and literacy skills, and are in need
of a great deal of personal attention and encouragement to make progress.

Finally, as we focus closer over the very concrete lists of the items
which define the differentiation within any given group of L2 learners we may
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see such attempts as made by Roberts, who counts up to nine types of factors.
According to the scholar, these may lead to formation of the MLC:

- Educational background in their languages;

- Their comfort with the roman alphabets;

- Their the cultural expectations, which regard to the role of the teacher;

- Their personalities;

- Their personal goals;

- Their ages;

- Their learning styles;

- Their status in the host culture;

- Their access to English outside the ESL classroom.

Taking in account the significant variety of definitions we need to come
to an understanding of the factors standing behind such wideness of
approaches. For to make the process of analyzing the notion and its formation
easier we tend to consider there three main dimentions, which are:

- Organizational factors
- Psycological factors
- Pedagogical factors

Organizational factors

When we investigate the reasons of emerging of the MLC we can not
ignore the real life factors that often lead to such consequences. Hence, in
practice we may observe the situations where the phenomenon of multilevel
classes is either a byproduct of institutional placement procedures or budgetary
limits [5]. In case of our study, The Dostyk Educational Centres with all 18
branch also display a range of different situations in terms of financial,
physical place availability and pesronnel supply of the ESL process within
their own falicities. In some branches there could be just adequate number of
teachers, while in others there can be a relative shortage of vice versa excess of
English teacher available to conduct the process at any partical time. But the
mentioned situations, such as shortage or excess can dramatically change
during the educational year several times due to the actual needs of work flow
of the particular branch. It happens because along with “permanently” lasting
throughout the year standard courses many shorter “temporary” courses may
take place according to the demand from schools around or holidays periods
between the terms of the secondary schools.

Psychological factors

There are two main traditions in the Psychology of Personality. One
tradition seeks for answers to explain a universal human nature, while other
trdadition focuses over explanation of differences among individuals.

Although the perspectives of such distinction does not provide a clear
vision of systematic classification of Psychology of Personality due to often
paradoxically contradictory manner of development of these two fields, we can
observe claims about a universal human psychology systematization along with
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research of individual differences, which depends on the existence of stable,
interesting differences between individuals, and correspondingly tends to
ignore, deny, or minimize universal commons [6].

French psychologist Alfred Binet was first to develop the precursor
model of today's intelligence tests in the beginning of the past century for
identification of French students' needs for special educational aids. At the
same period of time there were works of English psychologist Charles
Spearman [7] on ‘g’, which were actually attempts to form the basis for further
development of most of measure instruments of intellectual activity as an
ability for problem-solving. The General Intelligence Theory, ak.a. «G
Theory» suggested by Spearman became the basis for more than 70
Intelligence Quotient (IQ) tests developed afterwards and widely used in
today's practice [8].

Criticism to 1Q tests

The teachers' practice displayed that it is not always possible to identify
the real mental abilities of a student just by applying an IQ test. The case of
one of the popular IQ test of the present day - WISC (Wechsler Intelligence
Scale for Children), which was recalibrated three times in 1970s, 1980s and
2000s decades, displays an example of so called «Flynn Effect». The Flynn
Effect is a common name, which the situation of constant growth of the
average IQ by 3 points out of 100 every ten years starting from the beginning
of global WISC test application in 1947. There were different speculations on
the possible reason of such growth among which the better school or training
for the actual test patterns, better nutrition and less exposure to infections
throughout the generations. Later, some psychologists stated that there is no
correlation between the rising of IQ score and the «g» [9] and it is partially due
to increasing intelligence, and partially to increases in test-specific skills [10].

Multiple intelligence

The second half of the twentieth century became the period of putting
questions in contradiction to the previous one dimensioned approaches, such as
«g Theory» or others. The idea of human mind to exist within many
dimensions or ability spaces was aroused by Howard Gardner in the late 1970’s
and early 1980’s, with The Theory of Multiple Intelligences, where he makes a
broad analyses of the individuals to possess eight or more relatively
autonomous intelligences. It is proposed that these intelligences, individually
and corporately, to create products and solve problems that are relevant to the
societies in which they live [11].

Underachievers case

The problem of underachievement is very serious. Natale estimates that
40 to 60 percent of students are underachievers [12]. Greene places the number
of underachievers at as many as half of all students. These learners aren’t as
successful as they have the potential to be. Because of their large numbers, it is
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sometimesa practical decision for teachers to apply an approach as a group for
such students to further work on their motivation [13].

A great number of students are considered as poor or potentially
underachieving because not enough attention is paid to their individual
characteristics. Quite possible for some students to have peculiarities in
processing information, or his/he temperament is not at immediate position of
making a fruitful contact with typical schoolwork. Or perhaps a child’s gifts
and hobbies hardly overlap with the limited educational material that the
school's curriculum provides as essential and valuable. Or the student has a
different the cultural background to understand the lesson, as it was described
in previous parts. It seems self-evident that a child’s learning style, personality,
talents and cultural background must all be considered, due to the reasons we
discussed above. The skillful teacher sincerely attempts to set and tune the
instruction within a group's actual subdivisions in terms of levels and skills.
Given the administrators provide the teachers with appropriate for the MLC
materials, the teachers will be encouraged to cover all these issues, thereby
properly dealing with the drawbacks of the one-size-fits-all approach.

A brain research confirms the vital relation between the self-concept
and success in learning. Sousa maintains that we receive 40,000 bits of data per
second [14]. It has a filtering device, the perceptual register, that blocks out
unwanted or unimportant stimuli. If the child has a history of failure, «then the
self-concept signals the perceptual register to block incoming data». The
teacher is doomed to failure when she tries to teach information to a child who
lacks confidence. Joseph Ciaccio in his book «Totally Positive Teaching: A
five step Approach to Energizing Students and Teachers», describes his real
life experience vividly illustrating the importance of self-esteem in terms of
performance when he literally failed to remember five single words battling
with negative emotions in a situation during a family vacation [15].

Disterhaft and Gergen also offer strong evidence that there is a
relationship between self-concept and academic performance. Furthermore, it’s
a two-way relationship: children’s self-concept has an effect on their learning
achievement, and vice versa, students' academic success maintains their self-
concept. Children with a low or negative self-image lower their expectations
for themselves to reduce their disappointment. Naturally, in the end, this results
in less achievement. Disaffected learners are stuck in a vicious circle that
makes them consider themselves unworthy of success and make the negative
attitude that limits their chances of overcoming this problem even stronger. If
the teacher manages to help these students to succeed, then the negative cycle
is broken once and forever. Therefore, the research conducted by Downes
confirms that “underachievers felt they had less control over their lives.
Teachers who don’t involve these children are programming them up for
failure, just like do teachers who criticize them a lot. Research shows that
whenever learners see their teachers' disapproval, their ruined self-esteem
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might probably lead to a lower motivation, underachievement, and behavioral
issues as a part of defense mechanism to be triggered by the negative
circumstances the student is exposed to.

Mixed ability vs. mixed level classes

The mixed ability classes definition are practically the same as that for
the mixed level classes, as we decribed in the part one of our paper. Most of
reasons which make a class a mixed ability one, also do contrubite to make it a
mixed level class too. This might happen due to the strong connection between
the inner psychological aspect of human nature and the performance he/she
display in the area, for instance of education. In fact, we also may state at some
points, that these two notions describe one process. The process of affection of
some reasons, which lead to emerging of other reasons, which also in their
turn, give similar results as the firsts.

For instance the major factors leading to emerging of a mixed ability
class are inner factors, such as age, multiple intelligences, learning styles,
language levels and aptitudes, native language, learner autonomy, reasons for
learning English, cultural background, etc., which inevitably lead to different
rate of success in studying a FL. As result after having some period of time
passed the children exposed to a similar curricula and taught in generally same
manner will display different level of L2 acquisition, what basically is the
reason and, in some sense, the definition of the MLC notion itself.

Individualization

Some scientific experiments with the individualized tasks and materials
as an alternative kind of didactical approach were made in the *70s, then it was
in the form of «individualized instruction». At that moment it became clear that
students have different learning profiles and that it was actually promising
advantages to be trying to meet students' real needs and help them move on
from those positions. According to Pedagogisk Uppslagsbok, it was a decade
earlier, in the 60’s that educators realized that every student need and processes
information according to their individual characteristics and style of learning.
Afterwards, steadily individualized education became a mainstream
fundamental issue in modern pedagogy. As in differentiation, educators who
try to individualize the instructions are «committed to the potential of the
individualsy.

Differentiation

One of key concepts for MLC appears to be differenciation of tasks.
But as we attempt to suggest some certain kind of material to use while
working with MLC we have to work out some certain pattern to built the work
on. Ever since the end of the Second World War there has been an ongoing
political and pedagogical debate about whether to apply differentiation in the
compulsory school system or not. Politicians have been divided, conservative
ones advocating for and liberals against the idea of differentiation, but what is
differentiation in education settings? According to Pedagogisk Uppslagsbok
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differentiation means «the division of a unit into several different parts. The
opposite to integration» [16], i.e. to adapt instruction to meet the diverse
student needs found in MLC.

There is hardly any universally working solution recipe for
differentiation. Teachers conduct differentiated lessons in various ways in
accordance to their own personalities, the specification of the material and
students' levels along with the learning profiles they teach. In a struggle to
overcome the difficulties of the MLC lesson conducting teachers generally
have two common points: (1) a conviction that students differ in their learning
needs, and (2) a belief that classrooms in which students are active learners,
decision makers, and problem solvers are more natural and effective than those
in which students are passive recipients of information.

Developing materials for teaching English in MLC

Beforehand we tried to design the book itself, we tried to come to an
understanding of what kind of material we do really need to provide our
teachers with. The idea of designing the EFL materials by the teachers
themselves does not appear to be something very new. The peculiarity of the
proposed material is its being an attemp to meet the different actual aims and
needs that students pursue when coming to Dostyk’s English classes. Officially
DECs conducts the preparation to the enterance examinations to the NIS and
BILs. Consequently all the students try to take the preparation for those. But
the initially low level and late entering time to the course may sometimes make
not very possible the successful passing of the mentioned examination. This
makes the aim of also differentiating according to the mentioned factors. The
tasks for Low and Middle levels are totally designed in correspondence with
the basic English language curriculum developed by course book
recommended for teaching English language in state secondary schools in 6th
grades, which is English by T.Ayapova and Z.Adilbayeva, Atamura, 2015. A
survey conducted previously displayed that this book is used in about 50
percent of all state schools for teaching English.

Developing the differentiated materials

There are a number of potential disadvantages for using the materials
designed locally. These can be considered under three headings, the first of
which is organization. Teacher-designed materials could have very poor overall
coherence and a clear pattern of progression and development dynamics within
the syllabus they form. While course-books are usually follow an identifiable
principle and follow an obvious pattern through all the course [17]. This is one
of the moments we also may recommend a combination of self-designed
materials approach with pre-prepared or locally produced course-books, that
we are actually to be making a locally adjusted to an actual kind a learners
book to be used within a certain educational facility. Furthermore, containing
some lack of overall organizing principle, materials may be mixed and can lead
to a poor focus over activities aim to be achieved. Such situations bear a risk
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frustrating and confusing students, who might not be able to realize their
development in L2.

Another factor contributing to a course-book developing method is the
aspect of the physical organization and storage of materials. Without a clear
well systemized and well-organized system, teacher-made materials may be
difficult to find for current use in work, or constantly risks to end up damaged
or with some parts missing.

What levels ?

Here (Table 1) are results of one the tests applied to the 6th grades,
which display the distinction of levels within the same groups. An important
remark should be done about the average levels of groups, which can be
referred as «Poor level groups», they are usually regarded as to be taking
English class in Dostyk as general school subject aid; and the relatively better
groups, which can be referred as «High level groups», they are aiming to enter
the NIS examinations. As can be seen from the data four levels can be
distinguished from among the 6th grades as Starter, A1, A2 and B1 parts.

Table 1
The results of tests, which were used for level distinguishing within the
groups.
CORRESP POOR GROUPS HIGH GROUPS OVERA
POINTS ONDING LL
OUT OF 20 LEVELS QEEGA
TEST | TEST | TEST | TEST | TEST | TEST
1 2 3 1 2 3
<15-20> Bl 1,2 14,8 1,9 20,4 17,1 41,9 16,2 %
<10-14> A2 6,4 36,0 32,1 37,6 | 352 41,2 31,4 %
<6-9> Al 38,5 36,0 37,5 32,2 29,1 14,7 31,3 %
<1-5> Starter 53,9 13,2 28,5 9,80 186 |22 21,0 %

And here (Figure 1) we can see the visualization of the recorded levels
division within groups taking part in research. Hereby, we may also display a
reasonable reference to the general levels distinction throughout all the 6th
grades in the branches of Dostyk, for the general group formation mechanism
mostly remains the similar for all the facilities of the private organization.

Strategies of simultaneous work

For such purpose we analized the common structure of MLC in DECs.
Although every actual group may differ from a general assumption we needed
to have an average model appliable for most of variants of differenciation
within the group. Here the levels structure analysis we had made previous is
the key. As we explained there two basic types of differenciation we take into
consideration: the First and Second.
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u Starter
mA1

A2
mB1

Fig.1. The actual levels division of the students participating in the research.

The two levels simultaneous work

As we mentioned above, the two levels simultaneous work pattern
refers to approach applying the Second type of levels division of the MLC
group. The usual name for the levels is Low and High, but in the Figure 2 and
further explanations we made a choice over the Low and Middle levels to
include, which can be easily changed by any other variations.

Three levels simultaneous work

One of the most challenging situations for a teacher is to deal with a
group almost equally falling into three parts, which would equally demand the
instruction and the material presentation, along with the correspording level of
exercises for consolidation. We never claim to have find the ultimate solution
for the problem of MLC, not we insist on the simultaneous work strategies to
be the utmost effective ones. But we only wish to share and suggest trying out
some techniques, that ones proved to be effect in some teachers' practice. The
Figure 3 displays the logical chain of work switching between the levelled
groups within a typical lesson structure, which preferrably should be as long as
two lesson of 40 minutes each.

The work-switching pattern

As matter of fact this scheme of work arrangement might seem rather as
one the most extreme variations for the teachers with relatively poor
experience, but many well skilled practicioners might remember themselves
conducting some kind of similar or much more compicated switching pattern
between two, three or even more groups or pairs.

Considering the real life complications during the teaching in the MLC,
the actual pattern to appear might not strictly overlap the initial plan proposed
within the preparations for the lesson. Thus, the pattern we suggest in this part
is just one possible element of work-switchting pattern among numerous other
variations. Yet, another important remark to be made is that the work-
switching pattern is quite intensive style of work, which can be a demanding
and somewhat challenging not only for teachers, but for student as well. This
means that it should not be applied very often. The best implication of such
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technique might be relying on varying different pattern including the work-
switching pattern among the other less intensive ways.

INSTR
UC-

INSTR INSTRUC
uc- -TING

CONCL

U-DING

warr.
UP ?

DOING DOING DOING
EXERCI EXERC EXERCI

- Work done with ALL STUDENTS. D Teacher’s instructing
Q Work done with/by MIDDLE levels. C] Students’ task fulfilling
D Work done with/by LOW levels.

Fig.2. A two levels simultaneous work strategy pattern.

INSTRUC
-TING

Fig.3. A three levels simultaneous work strategy pattern.

The experiment

The experimental test is conducted by means of an inner examination
of Dostyk, which is called the Dostyk Bilim tekseru Synagy (DBS). It
comprises the materials provided by the curriculum of the courses of
preraration to the BIL and NIS enterance examinations. The form examination
is tesk including 20 questions with 5 variants of anwers each. The test covers
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grammar and lexis materials given during the courses within the corresponding
time periods. Although the general exam conduction is designed in accordance
to the course process, there is always a slight probablity to mismatch in timing
between the two strands. The tasks of the test are based on grammar and
vocabulary. The focus is made over writing, reading skills testing. The DBS
does not comprise speaking, listening due to specifics of the aims of the course.
The test is an obligation for all of the 6th grades students attending the
mentioned preparation courses, though, the number of students, who participate
the examination seems to be fluctuating within the range not exceeding the
ratio of some 10 percent during the experimental period. The test is conducted
in a paper form, with answers encoded onto a paper answer sheet, which is read
and evaluated by an electronic scanning and control system.

Result of experiment

The results of the control examination obtained during the six month
period starting from October until March. The number of students is given as
for the beginning of the experimental period. The actual figures are displays in
the Figure 4.

20
15
IR e — =\
£
o 5
o Wi - S~———
0]
DBS-1 DBS-2 DBS-3 DBS-4 DBS-5 DBS-6
CONTROL 7.964 8.829 5.951 10.096 6.462 F273
EXPERIMENTAL| 9.725 7.78 8.107 11.319 8.976 9.648

Fig.4. The experiment results figures

The control group is represented by the line coloured in blue and the
experimental group is respresented by the line coloured in red. The maximum
score is equal to the number of points possible to get in the DBS exam. The
twenty figures displayed in the diagram represent the real average scores of
each expermental and control groups.

The pre-experimental and post-experimental points are displayed by
green circles positioned over the DBS-2 and the DBS-6 results. The reason of
accepting the second test results as pre-test figures instead of the DBS-1 is the
minimum difference between the experimental and control groups' figures and
the the realistic data on the results of one month teaching period. This gives a
more reliable ground for comparing the outcomes of the experiment. The pre-
experimental and post-experimental figures are also displayed in a bar chart in
the Figure 6 below, where the difference between the pre- and post- figures is
given in a more explicit manner.
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Pre-experiment {DBS-2) Post experiment {DBS-6)
Fig.5. The pre- and post- experiment figures.

Quantitative analysis

Analizing the projection of initial and final figures of the experiment
we may record the different inclination of the two groups results. The
experimental group's results display slight, but actually positive trend to
increase, while the control group's exponencial line display also slight, but
actually negative trend of decrease. At the same time these two lines seem to
be mirroring each other's position within the horizontal dimention of
development in time, as it can be seen from.The possible reason of such
inclinations might be enrooting in the effectiveness of teachers' performance in
the classroom. At the same time, vertically close disposition of Pre and After
experiment figures according each other displays the similar initial level
disposition of both experimental and control groups. As well as the close final
distinction also displays the similarity in curricula used for the groups during
the research period.

The recomendationas

Thinking of the topic of the paper we tried to analyze wheather we
could help those student, who seem to be helpless in a standard classroom
circumstances, where they are relatively at a poor position of level and
generally make only a minority of the class. Because the effectiveness of the
teacher's performance, that it is being measured by, is not the case of poor
student to start progress in the first place. That's why the recommendation for
the teachers who teach in a MLC, is first to try to realize the real scale of the
problem, as many teachers might be focused over the majority to succeed, due
to the demands of the management or the teaching style they are used to from
their practise.

If we take all the student in an average levels groups, we might notice
that the motivation among students is generally at different levels, and the
attitude to different types of materials and topics is also varying. Though, one
obvious trend might be quite explicit. The underachieving low level student
probably will display the poorest motivation and skillfulness in learning the
subject.
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Summarizing all aspect described above we may suggest a brief of
recommendations for the teacher, who will use the proposed materials in the
MLC, as follows:

- Analyzing the situation (the scale of the problem);

- Setting the goals of teaching in accordance to MLC;

- Recallibrating the assessment system,;

- Preparing the lesson plans (with books);

- Preliminary introduction;

- Analyzing the feedback;

- Refining the performance.

Conclusion

Concluding the research work we derived the hypothesis to be proved,
which suggested that the proper material and technics would give a positive
effect of giving the equal attention of teachers even in mixed-level classes.
This was expected to lead to a stronger motivation and consequent success in
learning English in underachiever students as well as normally achieving
students in groups.

The problem we attempted to araise in our work is far from being possible
to capture within the volume of such a small research. Hence we admit that we
could not make any significant contribution, but only made a remark on one of
promising aspects: the material development issue in terms of multi level
classes work. The further investigation and grounding for new steps in the field
of setting new standards of considering every student as a unique human being
worth giving all due respect in all possible aspects of education. The
tremendous development in digital technologies pave the fascinating way to
personalization of education process. Hence, we believe that every founding
made today on the way of wider and deeper understanding of the individual
needs and varying positions of students will contribute to the sharpening of
effectiveness of education tomorrow.

Limitations

Our research was conducted under some certains restrictions of the
organizational and other specifics of the facility, which was the basis for it. The
number of students in the groups of Educational Centre of Dostyk display a
constant fluctuation in rates not exceeding some 10 percent of initial number of
students in group. This happens due to voluntary basis of participating the
preparation courses.
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HJK. Kaoipacan'

1CyneI7IMaH Jlemupen yHUBEpCUTETI
Anmarsl K., Kazakcran

MY¥XTAP 9YE3OBIIEH /IZKEK JIOH/IOH HIBIFAPMAJIAPBIHBIH
TAPUXbI MEH EPEKIIEJIIT'T

AnaaTna. OneM ofeOueTTaHy FhUIBIMBIH/A KBIPTKBIII aHHBIH COHBIH
IIiHAe, «KacKbIp» TaOWFraThlHA CHUMNATTaMa Oepim, KOpPKEeMIIK KacHeTTepiH
KCHIHEH TaJiJjal KapacThIpFaH IIbIFapMaiap Kem. bi3liH KapacThIpbIN OThIpFaH
TaKbIPBIOBIMBI3 MyxTap Oye30BTiH «Kekcepek» sxone Jek JIOHTOHHBIH «AK
azy» IIbIFapMaJIapbIHBIH HeT131He Kyprizuial. «Kekcepek» moBeci — MyxTtap
OYe30BTIH YITTHIK MPO3a OHEPIH ANEMJIK JCHIelre KeTepy MypaTbiMEeH KYH
KCIIKeH, aayblH, acKap TaJaHThl TOPKI TIPHIUIIKTIH KyHOeH, 300ayiaHbIiHa
KYPBIK OepMeil *KypreH MIarblHAa JKa3bUIFaH Y3IIK TYBIHIABUIAPBIHBIH Oipi. by
Ka3ak o/Ie0MeT! YIIH MYJIIC )KaHa KYObUTBIC OOJIaThIH.

M. OyesoB Jlxek JIoHnoHHBIH «AK a3yblH» «Kekcepek» jka3blIFaHHaH
KEeWIH alThl KbUIJAH COH aydapraH. TepT OeJMHEH TYpaThiH «AK a3yIbIH»
HETi3ri MOTHBI — OMip YVIIiH >KaHTAJIAacCKaH aJaM >KaHKCINTLIIrH OasHay.
[IIsirapMa coHbIHIA KapTaitFaH AK a3y >Ka3bIMBIIIKA MOWBIHCYHBII, agaMaap
OpTachIHAH a)KbIpaMail, eKeJri )kaybl UTTEPMEH JI€ bIMBbIpaFa KeJill KYH Kemlyi.
[Ierrapma coHbI agam MeHipiMi OopiH KeHedl JereH oira skerenmedmi. XKui
alTeuibin KypreH mikipaepain Oipi — «Kekcepek» oHrimeci MeH Jxex
JlonnoHHBIH «AK a3y» MOBECIHIH apachIHIaFbl YKCACTHIKTAp Typajibl. bys exi
HIBIFAPMAHBIH aBTOPJIBIK UAESICHI, OKHFa KYPBUIBIMBI, CIOKETTIK IaMBITHUTYBI
JKarbIHaH ©Te yKcac.

Kiar ce3aep: xackpelp, aHbI3, oneMm, oaebuer, ¢punocodus, Kekcepek,
AK azy.
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skoksk

AHHOTanmusi. B  TeopeTwuecku W TPAKTHYECKUX  3HAYHUMBIX
UCCIIEIOBAHMSIX B MUpE HAyYHOW JHTEpaTypbl €CTh MHOI'O OMHUCAHUM JUKUX
YKUBOTHBIX,B TOM YHCIIC OMHCAHUE BOJKOB; B MPOU3BEACHUIX ITUX OMUCAHHS
BCTpeuaeTcsl oueHb yacto.Haia paccmarpuBaemasi TeMa OCHOBAeTCSl Ha JIBYX
npousBeneHuax M. AyeszoBa u [lxeka Jlongona. IloBects «Koxkcepek»
SBJISICTCSI OJHOM M3 CaMBIX JIydImIux padot M.Aye30Ba, B KOTOPOH OH TBITAJICS
MOJIHATH YPOBEHb UCKYCCTBA HAPOIHOM MPO3bI HA MUPOBOW YPOBEHB.ITO OBLIO
HOBBIM SIBJIEHHEM JJISl Ka3aXCKOM JIUTEpATypHI.

Myxtap Aye3oB nepesen «beunblil kiblk» Jlxeka JloHnoHa crycTs mecTh
JeT mociie ero Bbllycka. OCHOBHOM MOTHB IOBECTH benbIBO KbLIbIKA
COCTOAIIMIA M3 YETHIPOX IJIaB — paccka3 o O6opbOe 3a *Ku3Hb. B KOHIE 3TOrO
MPOU3BOACHUSA TOCTAapEBIINK benblii KIBIK BBIHYKJIEH MOKOPUTHCS CBOEH
Cynp0€ XKUTh BMECTE C JIIOJbMH M CBOMMHU BEUHBIMHU BparamMu — cobakamu B
OJIHOM oO1ecTBe. B 3aKkiIi04eHry OBECTH YHUTATENb MPUXOIUT K BBIBOIY, UTO
BCerjga moOexgaeT yenoBedeckas noOpara. O4eHb 4acTO B BHICKA3bIBAaHUSIX
MOMYEPKUBAIOTCS ~ COBMAJCHHUS  MeXAy mpousBeleHusMH  M.Aye3oBa
«Koxkcepex» u Jxxeka Jlongona «benblif KIbIk». B 3THUX ABYX MpOU3BEIECHUSIX
COBMAJIAIOT UJesl, COAEPKAHNE, PA3BUTHUS CIOXKETA.

KaueBble c10Ba: BOJIK, JETEH1a, MUPOBas TUTeparypa, pumocodus,
Koxkcepek, benblii KIIbIK.

kskok

Abstract. Theoretical and practical significance of the research in the
world of scientifical literature, there are many descriptions of wild animals,
includingthe description of wolves in works is very common.Our topic is based
on two works by Auezov and London.

There story of Kokserek is one of the best works of M.Auezov, who
tried to raise the level of the art of folk prose to the world level. This was a new
phenomenon for Kazakh literature. M.Auezov translated Jack London’s«White
Fangrafter fouryears he wrote «Kokserek». The main, motive of «White
Fang» which consists of four parts is to describe who fouglt for life and
sacrificed to live. At the of the work old «White Fang»who accepted his ate he
live wish people and with his ancient enemy dogs, came to compromise. At the
end of the work leads to the idea that human’s kind can win everything. One,
of the most commonly used comments — story «Kokserek» and Jack London’s
«White Fang» about similarities between the short stories. This is the author’s
idea of both works, composition of story, there are many similarities in plot
development.

Key words: wolf,stories , world literature, philosophy, Koxkserek,
White Fang.

Hoxex Jlongon 1876 xbuiel AKI, Can-®OpaHIKCKO KajlachlHAa TyHETe
KeJreH. AMEpUKaH >Ka3yIIbICHl MaHIaibIHA TaFablp HEOOP1 KBIPHIK >KbIJI FaHA
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FyMmblp kasraH. Con  KbICKa FYMBIPBIHBIH OH aIThl KBbUIBIH Ta3a
IIBIFAPMAIIBUTBIK JKYMBICKA apHaFaH OJ1 apThIHA JXUBIPMA TOPT TOM EHOEK
KaJaplprad. Ojnem oneouetinae Jx.JIOHTOHHBIH eciMi el eciHIe KalyblHa
ceOen - OHBIH HOTWKEIN HIBIFAPMALIBUIBIK Ja0opaTopuschl. Orel oKeciHiH
KOJIBIH/Ia TOPOMENCHIreH. AHAchl KHsuTHiIay Kici OomibiThl. CrnMpuTyan3m
(pyXTapMeH ceiisiecy) MEH acTpPOJIOTHSIHBIH Xac TaOBIHYIIBICHI 00JIaTHIH. OKecl
OoJica, op TYpJi TakbIpbIITapra Jopic OKUTHIH mpodeccop emi. bipak exeyi
Jxex JIOHIOH JyHUere KeJIMEW JKaThIll aXbIpachlll KeTKeH. bomamak
JKa3YIIBIHBIH JKETIM KaJlyblHA, HET131HEH aTaKKymap, KbI3YKaH[Ibl, OFa aJFaH
MaKCaThIH ICKE achIpyFa KEJITeH/E CIITCHEICH KaWMBIKIMANWTBIH TOYEKEIIIiT
aHACBIHBIH KiHOCI KoOipek 6onran cekinmi. Jbxek JIOHIOH Kac Ke3iHe 3ayFhIT,
¢dalbpuka, »SJIEKTp CTaHUMSUIAPBIHAA TYPJI JKYMBICTAp IcTereH. ©Onaedu
HIbIFapMaliap skazymeH 17 xaceiHaH myFbuiiana O6actarad. 1893 sxwinber «CaH-
@®paHIUCKO  JIAaybIChl»  Ta3eTiHAEC TBHIPHAKAIIBI  TYBIHABICHL  «OKamoH
KaranayelHAarel TaldyH» arTel odepki Oacburnbl. COHaH KEHiH KenTereH
OHriMernepi, moBecTepi, poMaHaaphl *KapblkKa mibiFa Oactansl. Jxex JlonaoH
OHriMenepiHaeri 6acThl TaKBIPBIN - 0aKbIT, oMip yiniH kypec. Jxek Jlonmon
Oip kbulga — eki ToM Kitanm >xasran! JXocmapibl, MakcarTel Typae. byHbI
MBbIHAJaH-aK  Kepyre Oojaabl:  JIOHIOHTAHYIIBUIAPABIH  3epTTeyJiepiHe
KaparaH/1a, JKa3yIIbIHbIH KYHAIK ka3y HopMacsl — 1000 ce3 GonraH KepiHeni.
Bbynan aceipsin xibepce — KyaHBbIII, )KeTKi3e aamai Kajca — exinimr. Cour yuriH
Jie OJI TOYJIriHe OH AITHI-OH XKETi caraT OOWbI TaIKbUIMai OTBIPBIN KYMBIC
icrereH. JKone xpurnap 0oiibl! Amam alTKBICHI3 a3ar! AJl OChIHIIIAMa a3ar MeH
JKAHKEILUTUTIKKE OHBIH 63 €pKiMeH MOWBIH YChIHFaHbl Heci ? JKazbaca Typa
aJIMalTBIH oNeOMEeTKe NIereH YJIbl KYIITAPJBIK ma? Ouje, IbIHBIMEH-aK, JIeB
Toncroii cekinai TyFan 9aeOueTiHiH aObIpoli-Mepeiii YIIiH jKaHbIH OT IEeH CyFa
calyJlaH asHBIN KaIFbIChl KenMeni Me ? bip kei3wirbl, [kexk JIOHTOHHBIH 031
opOip mIBIFapMachlHOa ©Mipal KaHaad InblHaiibl OeliHened anraH Ooica,
QNITiHAEN a3all IeH OelfHeTKe TobI 12 eHOer] )KOHIHAE e eMIKaHAall KOJIEHEH
ke0ik ce3 kocnarad [10, 15-17 6.]. «On e3iHiH a3 FYMBIp KEIIETIHIH ce3reHei
KyMmbIC icteni. OH €Ki KaChlHAaH JIeHiH YPBI- KapJbIKIIEH, Kapa KYMBICTApMEH
alfHAJIBICHINT aKIlla TanThl, OH TOPT >KAChIHAH OacTam KiTamxaHaJaH MIBIKIAA
e3airinen OumiM 13aeai. KyHine 15 caraT mibFapMamibUIBIKIEH aliHATBICTBD) -
neiini Dpn JIqitbop [xex Jlonmonra KaThICTHI Oip mikipiHae. A3 FYMBIp Kelice
Je eciMi ormeM oAcOMeTiHAE alThIH OpiMmeH KaiFaH OipJeH-Oip AapbIHIbI,
KaiitananOac tyira — Jxek Jlonmon. [Israpmanaper: «KackeIpasiH Oamack
(1900), «OnbIH okeciHiH Kymaib» (1901), «As3asiH 6amanapen (1902), «Kap
Kb3b» (1903) pomanbl, «Ak a3y» (1906, kazak Ttimiage 1938-48) pomansi,
«Konna xypres xonaymsiiap yuria» (1899, kazak timiaae 1961), «Contycrik
xopeireD» (1900, kazak Timiaae 1960), «TeipTeik agam» (1900, kazak TimiHAe
1960), «Omipre kymrapasik» (1900, kazak tutiame 1951), «MbIH Jr0KHHA»
(1903, kazak Timiname 1927 — 51), «Temip exme» (1912), «Alnbl ankam»
(1913), «Ynken yiain koxace» (1916), «Tenereit TeHi3, arransicy, «MapTuH
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Unen» (1909, kazak Timinge 1968) poman-6morpadusceiH xoHe T.0.- JIKek
JIOHAOHHBIH IIBFApPMAIIBUIBIK JIAOOPATOPUSACHIHBIH HET13I OPTaJIbIK HYKTEIepi
agaMm — Taburar — epkeHueT. OChl yII Teme-TeHIIK CaHaThIHJA Ol KO3FaraH
OWIIBUIABIH 1pi IIBIFApMAJIapBIHBIH HETi3rl UACsIChl — TaOuFaT TeH ajaaM
apachIHIarel OaiylaHpICThl KaMTuAbl. OChl Opaiijia j>kKa3pUIFaH TYMMaHHCTIK
OarbITTarbl €H aTaKThl IIBIFapMackl — «AK a3y». JKapTeuraih uT kapThLiaid
KACKBIPJBIH TEpPEeH ICHUXOJIOTUACH], KO3Kapachl apKbUIbl TaHBUIATBIH OJIEM
KapTUHAchl KiMIi ne Ooisica tebipeHTnei Koimaiasl. JKanmmbl ke3 KeiareH
KOPKEM IIIbIFApPMaHbIH €H KyaTThl TYChl OHBIH IICUXOJIOTUSACHIMEH OeNTiIeHe .
ABTOPIIBIH MBIKTBUIBIFBIH J]a OCHI IIBIFAPMa ICHUXOJOTHUSCHIHAH
Oaitkanmagel. CebeOi, TCUXOJIOTHS JETeHIMI3 1MIKI JKaH TYHHCHHIH €H HO31K
TAJIIBIFBIH JIIP €TKI3eTIH epekile KyObubic. MaceneH, «AK a3y» IIbIFapMachl
o7 COHJal OWFa HEri3JelreH pomaH Jen aiTyra Oomanmbl. Okwura
0acTanbIChIMEH-aK OKBIPMaHIbI 0acka oJleMIe OKET€ OTBIPHIN, TaOUFATTHI
CypeTTey apKbUIbl IIMTEH YJIKEH OKWfara maWpiHgaiael. [xex Jlonmon
HIBIFAPMAIIBUTBIFB  Ka3aK JKa3ylIbLIapblHA Ja ©3 BIKManblH THUTi3Mi. OHBIH,
acipece, «AK azy» pomanbl MeH M.Oye30BTiH «Kekcepek» oHTrIMeciHAe OpTaK
matu(d meH ykcactelkTap Oap. Exeyi e Kackblp TIipJiri apKpUIbl agaMjap
apachIHarbl KbIM-KUFaLl ChIpJIapFa eMEypiH ’kacall, MEeH3ey ocipelniey apKbLIbl
imiHe oT Tactaiiabl. TinTi oyeHAeC KopiHICTep, YHAEC capblHAAp, pEHIeC
Oostynmapabl Ta0y KHBIH eMec. baybIipia >KaTKaHbIHAH KOJIFA aJbIHFaH KYIIIK,
UTTEP/iH KEpriciHae, MOWHBIHAA IMIBIHKBIP Kecill OTKeH OeInTipik, OemiHep
opTachIHA KaiTa KaIlibIl Oaphil TOM OacTaraH KOKKajl OeiHeCi aHBIK KOPIHE/I].
Jlxex Jlonmon Kackeipimap onemiH Oelineneyne XKanrpizske3 Oen Kuumin
Kymirin mebep naipamanraH. KymnikTiH Ke3iH amikaHHaH Oacramn JyHUEHI
KaObU1Iaybl ©3 TYHCIT1 apKblIbl OeiiHeneHe i. ACBIFBICTBIK, OipAi aifTeim, Oipre
KeTy, op menTiH 0ackiH many oK. CaTbUIbl )KOJIMEH, 3aHIbl TypJe TaOurat
NEepP3CHTIHIH KOpIIaraH oOpTa CBIPBIH allybl, KiM J0C, KIM Kac eKEHiH
aHFapybIHaH Oactay anajbl. JIOHTOHHBIH HET13T1 HAESICHI - KACKBIP/IbIH aJaMfa
JOCTBIFBI, OHBI YHperce Y XKaHyapbl CHUSKTBHI OOJIATHIHBI, ©3 HECIHE ajai
KbI3MET eTeTiHAIrl. An, M. Oye30B OChl IIBIFApMaHbl OKbIFAH COH, KapChl
miKipJie KacKbIPIbIH alaMFa JI0C €MeC, JKay eKeHiH nonenaey 13 MakcarbiHaa
«KexcepekTi» xa3apl cebebi, mamaga Man OaraThlH Ka3aK YIIIH KacKbIp -
KbIpABIH *Kaybl. A1 M.Oye30BTiH mokKipTi LIIsiHFBIC AiiTMaTOB OYJI Typasl 63
HIbIFapMachelH ka3dbl. «KaH mupa» nen arajgaTblH poMaHAa KacKbIPIIbIH
KaCKbIPJIBIK JKOJIFa TYCYiHE aJaMHBIH €31 KiHOJi JereH oW Tyiami. bynm ym
miblFapMa  Jla - KJIACCHKANBIK oJeOMETTeH OpbIH allaThlH IIbIFapmaiap.
«Kexcepek» mbirapMachl 1929 KbUibl kKa3plUIFaH, al «AK a3y» HIbIFapMachl
1906 >xbutbl xa3butb, 1938-1948 xpu1maphl Ka3ak TiJiHE ay1apbUI/IbL.
MyxTtap Oye30B — YIbI Ka3yllbl, ApaMaTypr, ayaapMmaiisl, FaieiM. O
1897 xbuthl KbIpKYHEK albiHBIH 28 ae kaszipri Lleireic Kazakcran, OYphIHFBI
Cemeii o6nbIchIHBIH AOail aynanbiHa Kapactsl LLIbIHFRICTAYIa TYHHUETE KENTEH.
OnbIH okeci OmapxaH KoHE aTackl Oye3 eKeyl /e cayaTThl, Ko31KapaKThl, CO3
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OHEPIH KaaipJeHTiH xaHaap OonraH. Atackl Oye3 AbaiimMeH 1oc OosiFaH agaMm.
MyxTtap ©Oana ke3neH AOail eneHIepiH, OHBIH IIbFapMalapblH Kol
OKBIFAHJIBIKTaH, YJIbI aKbIH JKBIpJapbl, ata TopoOuWeci Oama MyxTapabiH
OOlBIHIA eHepre JereH KYIUTapiblK Cce3iMiH TyFbI3aabl. JKa3yIIbIHBIH
TBOpYECTBAIBIK k0JbI 1917 xpuiman Oactanran. JKubipma xkaceiHga «EHiK-
Kebek» TpareausichlH jKa3FaHHaH KEWiH OH IIAKTHI KbUI IIIIHAE KONTereH
OHTiMe, TIOBECTh, Mbecasiap *a3abl. Atan ailtakaHga: «KopraHCHI3IBIH KYHIY,
«bapreiMTay, «Eckinmik keneHkecinae», «Kekcepek», «KpIp oHrimenepi»,
«Ketim», «Kapam-kapam okurace», «Kapansl cyiry», «Kubsl 3amany» «[3aep»
(1932 x.), «binekke Oimex» (1933 x.), «Ym kyn» (1934 x.), «llaTtkamany
(1935 x.), «Acwin Hocinaep» (1947 xk.) , «Yineny», «Oxkpiran azamaty, «Kim
KiHOM», «3amaH epkeci», «CeHim-xkaHy», «Kinommrin OoixeTken», «Eckimik
KoJeHkeciHae», <«OKyannpik», «bypkitmny, «Kemki geH  OackiHIay,
«Cpi0aHHBIH MonachiHAay, «TeknieHiH OaybIpbIHIa» aTThl OHTIMENepi JKOHE
IIOKTBIFBI OMiK «AOail KOJbl» poMaH-3MoMneschl. M.Oye30B ajFaliKbiia €Ki
KiTanTaH TypaThiH «Abaii» (1942, 1947), oHaH KeliH MYHBIH >KaJFachl OOJIBII
TaObuTaThiH «AOail konbl» (Oy1 1ma eki kitantaH TypartbiH; 1952, 1956)
poMmaHbIH ka3nbl. OCBI TOPT TOMHAH TYpaThiH «AOall KOJBIHIA» Ka3ak
KOFaMbIHBIH alyaH TYpJl TONTAphl KEH KAMTBUIBII, CaH KbIPJbI TYTacC rajepes
xacanael. OHA Ka3aK XaldKbIHBIH ATHOTPAUSIIBIK, MIHH, JKaalmbl MOICHU-
TaHBIMIBIK JIOCTYpJiepi - 0opi Oap. PoMaH — smomnessHpIH TaHBIMIIBIK MOHIMEH
Oipre YITTBHIK oJeOHUeT MEeH MOIEHHUETTI, aHa TUTIH OPKEHIETYIEri pei 30p
Oonapl. Omomest JyHUE Ky3l XalbIKTapBIHBIH OIp JKy3 OH alThl TiJTiHE
ayJapbUTbITl, MUJUTMOHIAFaH OKBIPMAH/IBI CYCBHIHAATHIN, OJlapFa YIIbI AOaiiibl,
AOaii apKbUTBI Ka3akK XaJdKbIH mami eTTi. OJ €Ki Ky3 TOMIBIK «OJieM d1e0ueTi
KiTalmxaHachl» TONTaMachlHIa €Ki TOM Oousbin Oachkuinbl. M.Oye30B — aybI3
onebuneTi MEH KIIACCHKAIBIK ofcOMETTiH, OaThiC TEH IIBIFBIC KOPKEM CO3
MYPACBIHBIH O3BIK JIOCTYPIH JKET€ MEHIepim, Kas3ipri JoyipAeri Kaszak
ONeOMETIHIH PEATMCTIK camachlH apTThIpyFa, oleOM TUIAI OalbITyFa epeceH
eHOek ciHipreH yubl kasymbsl [11, 34 6.]. JKanmel mIbIFapManibUIBIK
nabopaTopusiHbl €63 KbUIFaHIa MyxTtap ©Oye30B TOCUIl epekine. balbInThl,
Oarmapiibl TyBIH/BI 9Key YIIiH ©3iHe cail ic-camaprapna 00yl sKa3yIIbIHBIH
OapJbIK IIBIFApMajiapblHA TOH KYOBLIBIC. M.Oye30B KOpKeM KepiHiCTep/Ii
IIBIHJBIKIICH KAHACTBIPBIN, KeHinkeprnep OeiHenepiH Aon Oepy YIIIH, OKUFa
OoJiraH KepJiep/Il apHabl apaJiarl, Cy3TiJieH OTKi3y/ll ajiibiHa MaKcaT eTkeH. 14
Onnl «Kapam-Kapam okuracel» MeH «Kuiibl 3aMaHHBIHY )Ka3blly TapUXbIHaH
OacTam, KeHiHT1 eMIpiHiH COHFBI KE€3EHIHIET1 poMaHIaphl «Abail kKOJbD MeH
«OckeH opkeH», «MHAUA OuYepKTepi», «AMEpUKa ocepiepi» CHSIKTHI
ImIbIFapMaJiapblHaH ~ Kem  Oailikayra Oomanel. JKypreH, KepreH, Ce3reH
IYHUENEpiH, KeHOip ImTpuxTap, poOMaHfa KepeK JAeTabJap, ajiFfaH dcepiiepiH
JIoN, Opi HAKTHI OepyMeH KaTtap, OopiH Kara3 OeTiHe Tycipy/i Ke3aereH. bonran
eJICPIHIH JKEePriTKTI epeKIIeTIKTepiH, aWHaIbICAThIH IIapyallbUIbIFbIH,
KOCiOiH, TINTI KWIM KHICI MEH MOJEHU KaThlHACTapblHA JEWiH KoJpkKazoa
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JIomTepiHe  Tycipim, Oenrimep KOWBIN OThIpraH. JKasymiel  TimTi, en
azaMaTTapbIHBIH OOpIK, THIMaFbl, MIAMAHAAPBIHBIH ©31 OJapJbIH Kall KepJeH,
Kall py/laH eKeHIITiHeH Xabap Oepill TypaThIHABIFbIHA ICHIH MOH OEpreH.

Myxtap ©Oye3oB mneH Jxexk JIOHOOHHBIH  IIbIFapMallbUIBIK
nabopatopusicel «Kekcepek» moBeci — xac MyxTtap Oye30BTiH YITTHIK MP03a
OHEpIH OJIEM[IIK JIEHIeWre KOTepy MYpaThIMEH KYH KEIIKEH, aayblH, acKap
TaJaHTTHl TOPKI TIPHIUTIKTIH KYHOeH 300alaHblHA KYPBIK OepMel »KypreH
IIaFBIHJIA JKa3bUIFAH Y3MAIK TYBIHABUIAPIBIH Oipi. byn kazak omeOueri yuriH
Myize Oesek, Fakalblll JKaHAIIBUT KYOBUIbIC OojaThiH. «KekcepekTiH»
nyHuere kemyi Typanbl Banentuna HuxonaeBHa Ays3oBa: «TamikeHTTe
Myxrtap oiirim «Kekcepek» OHrIMeCiH >ka3apl. byn ke3me Oyl oHTriMEHIH
TOHIpereinae Ko ce3 KeTepiin, anae Oip Tycnan i3iereH kesuep 0oimbl. A
IIBIHJIBIFBIHA, O0p1 Myze Oackamia O6onaTeiH. bipie MeH KaObIpFara iTiHETIH
kyHTi30eH1 (1929 xbuiapiH) catbim amapiM. Conl KyHTI3Z0e MyXTapablH kazy
YCTemiHIH TYChIHAA Lty TypateiH eni. Con kyHTI30eme Oenrini cyperTiH (0ip
OKIHIIITICI, CypeTLIiHIH aThl eciMJe KalMamTbl) KeluipMmeci 06ap OoJaTbiH -
KBICKbI TYH, Kap ’KaMbUIFaH MEHIpey Jajla, COHay ajbIlCTa Ke3 YIIbIHAA Kap
0ackaH WIAFBIH KBICTAKTHIH OTTaphl KepiHedi. AJABIHFBI KOPIHICTE TYHIC
JKOPTKaH KackKelp Typ. MiHe, con cyper MyxTtapra coHay 0o30ama Ke3iHJe
aHIIBLUIAPJAaH €CTIreH oHriIMeNIepiH ecKe TycipreH O0Iybl Kepek, eHi MiHe, KYH
CallblH KO3 aJJIbIHAaH COJ CYpeTTeri KepiHiC KeTnereH MyxTtap, ©3iHIH
«Kexceperin» xa3raH OonaTeiH» - qen ecke anazasl [12, 180 6.]. KyHTi30eniH
OeTIHET1 CypeTKe Kapar OTBIPBII, aHIIBUIBIK KYPBIT, CasTKa IMIBIKKaH KYHIEPI,
JanaHblH YIIbIFaH Oepinipi, KyMail Ta3blaapbl Ke3 ajjiblHa eJIecTell, eJeCTeH
eJeCTi KybIN, OW VIIBIFBIH TapkaTa kemin «KeKcepekTiH» OKWFa KeTiCiHIH
naiiza Oomysl o0meH MyMmKiH. BanentmHa HukonaeBHaHBIH OYJ1 ecCTENITiH
MyxTtap Oye30BTiH HUETTEC J0Chl Anekceid [[anTreneB Te KocTanib.

«Kekcepekrti» ['epmammieBTiH Oenrim cyperiHe (IIaFbIH — KBICTAK
YHJIEepiHIH Tepe3eciHAeri oT coyieci, Kap 0ackaH TOOEIIKTe TYpraH KacKbID)
Kapar as3blll eliM» - JeT aluTein OepinTi. EHpenie KbICKBI TYH, KaTaFaH YHIiH
TEpe3eCiHeH ChIPTKA JKbULy MEH JKapblK IIANIKaH OT, TYHFBIMBIK aclaH,
alimananarel Tebe OachlHIA YJIBIFAH JKAIIFBI3 KACKBIPJBIH OCHHECIHIH ©3i-aK
YHBIKTaFaH ONABI OSTHIN, KUSUIIBI TepOem, KWIbI-KUJbl KbI3BIKKA JKEeTeleyl
Tabury. JKbUIKBIIIBIHBIH KBICKBI JKOJIBI, HEH JallaHbl Ke3reH 0epi, 15 UT - KycThl
KYTKaQpMaWTBIH OKKI aHIIbI, OONITIPIK acklpaFaH Y, MBICBHIK TIEH KYIIIKKE YHip
Oana aTaynbIHBIH KbI3BIKKYMApibiFbl, KOKeH TaybIHBIH OachlHA MIBIFBIN TYJIKI
KaKKaH caJIOypbIHAapAblH — 0opi - Oopi, MyXTapabslH >KaablHIA KaJFaH
xkaitmap. On emikneil KoiicelH 06a? Kanranpl, ke3 - KENTeH >Ka3yIIBIHBIH
CaHACBIHJIA CKIIEII, 63 KOHIH TabaThiH MambIKTE Tocia [13, 108 6.]. demek,
«Kekcepekri» xa3yra TypTki Oonran ceben Banentnna HuxonaeBHa caTwin
ajbln, jka3y ycremiHe kKouran 1929 xeuinbiH kyHTI30eci. Con kyHTi30emeri
I'epmamesckuiinpiy  «TyHae» artel cyperi. Jlemek, Oyl —IIbIFapMaHbI
TYABIPFaH OUTYPTKI.
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M.Oye3o0B JIxek JIoHnoHHBIH «AK a3yblH» «Kekcepek» ka3blIFaHHaH
KeHiH anThl KbUIAaH COH ayaapraH. TepT OeiliMHEH TypaThlH «AK a3yIbIH»
HEri3ri MOTHBI — ©MIp VIIH J>XaHTaJacKaH aJaM J>KaHKEIITUIIrH OasHaay.
[Isirapma coHbpIHAA KapTaiiFaH AK a3y Ka3MbIIIKAa MOWBIHCYHBIN, aJamaap
OpTachbIHAH aKbIpaMai, €XKEeJTl )Kaybl UTTEPMEH JIe bIMbIpaFa KM KYH KEIyi.
[Ierrapma coHbl amamM MewipiMi OopiH JKeHemi JereH oifra skereneimi. XKui
aUTBUIBITT KypreH mikipaepain Oipi — «Kexcepek» oHriMeci meH JIkek
JloHOHHBIH «AK a3y» MOBECIHIH apachIHIAaFbl YKCACTBIKTap Typajbl. by exi
HIBIFAPMaHBIH aBTOPJIBIK MESCHI, OKUFA KYPBUIBIMBI, CIOKETTIH J1aMbITBUIYBI,
KOPKEM/IIK HICIIIMIH/Ie YKCACTBIKTAP KOII JIey SpHHE KUbIH. AK a3y TarblUIaHbII
KETKEeH KaHIIBIK UT MEeH KaCKbIpJbIH OynaHaacyblHaH TyFaH aypereil. EHecinin
OaybIpbIHIIA KYPIM agamMaapAblH KOJbIHAA eceli. TarbUIbIK TYWCIK KaHBIHAA
CaKTaJFaHBIMEH JIe, UTTIK MiHE31HE, UT TIPIIUIIriHe 90JCH MOWBIH YCBHIHFaH.
OkuraHbIH ©31 WTTI INAHAFa JKETIl, KOJIK pEeTiHJIe MaiJanaHaThlH KHBIP
conryctikte otemi. Jkek JlonaoH mMyHma agam OopiH JIe JKEHEIi, aJl OHBIH
CBIPHI - TETiH/Ee, HOCUTIHAC. AK a3y — UTTIH ChIPTTaHbI OOJIFaHBIMEH 0opibip UT
Oosbim  eMip cypai. YHIICTEPAiH KOJ acThIHAA TaFbUIBIK, aK aJIaMHBIH
KapamarblHIa — OachlOailbIK Kyd KemrTi. bopi e TeriHe TapTaabl JereH
UJESIHBI TYCIAJAa Ibl.

An, «Kekcepekre» KepiciHie, OipiHIII KaTrapra aJamMrepIIiiik,
KaWBIPBIMIBUIBIK, TAOWFAT TIEH aJ1aM apachIHIaFbl YHJIECIMIUTIK KOHE OJIapAbIH
apachIHIarbl Kapama - KaWIIbUTBIK KOPKEM IIbIFApMaHbIH HJESChIHA alfHAJIIBI.
Kekcepek — kosira aceiparaH OenTipik. Amammap, kimkeHtaid Kypmamr oHbI
XKakchl Kepeni. bipak «OepiHiH Oeuripiri gamara Kapan yiauael». On
KATBITE3IIKTI TYyIbIpFAaH — TaOWFAaTTBIH TaOWFU KapamMa — KapChUIBIK
3aHJBUIBIFEL.  3YJIBIMIBIKTBL OAUIETTUNIK >KeHemi. bip amaMasl KaHCHIpaT-
KaHbIMEH, OYKL1 alaM3aTThl JKalFbI3 KOKXKal >KycaTa anMaiabl. «Kekcepek»
Ce3ci3 xka3ara TapTeuiaabl. Mine, «KeKkcepekTiH» HbICaHaJIbl TYCHANbI OCBL. 26
OpuHe, Myxtap Oye3oB on ke3ne Jxkek JIOHIOHHBIH MIbIFapMaIapbIMEH
tanpic eni. Cyilinm OKbIAbL. Ty3 TarbIChIH O€iHeneyaeri meOepiria KiTi
tanganel. Tinti, «KekcepekTi» jka3FaHHaH KEHIH anThl KBUIAAH COH «AK
a3yzpl» Kaszakiiara fa ayaapasl. MyHbIH OapibIFbl €TIKTEYIIIIK eMec, Kociou
TYPFBIIaH YHWpeHy MekTeOl. byn apamarbl eki IIbIFapMaHBIH apachIHIAFbI
ca0aKTacCTBHIKTBI ~ oeM  oieOHeTiHeH Oepik OpbIH  allFaH  «KeIIMeli
CIOKETTEpAIH» YPAICIHEH 13/1eyreie KeIMen .

[IprFapMaIlbUIBIKIIEH TAOBICTBIPFaH TaOWFM TYMCIKTIH TOFBICYJIAphI
nen Oaranarad keH. OHgall YHIecTikTep Oip - OipiHeH MyJeM Oeiixabap, TinTi
Olyre THICTI eMec eHep aJaMAapbIHBIH MIbIFapMajapblHAa KUl Ke3Jecenl.
JKapaTputblc  3aHIBUIBIFBIHA  OQIIAHBICTBI  TY3 TaFbUIAPBIHBIH  OMIPIHIH
YKCACTBIFBIHAH TYBIHAaFaH cabakTacThIKTap «Kekcepek» MmeH «AK a3yIbIH»
apaceiHma Aa kesnmecemi. On yHIECTIKTEp, ocipece, OepuIepiH TipIIUIIriH
CypeTTereH TyCTa epekie Oaiikamanpl. XallyaHaTTapra OpTaK HHCTHUHKTI
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OSITKaH eMip CypymiH Tociiaepi on. Kel Tycrapaa TinTi TyTac ceinemaepiH
031 0ip-0ipiH )KAHFBIPTHIIN TYPaJbl.
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REGIONAL INTEGRATION IN CENTRAL ASIA

Abstract. In this article are considered a role of integration of
Kazakhstan in Central Asia. Not political motives, but the strong mutually
advantageous strategy of economic development. The of positive and have to
be a basis of integration of the countries of Central Asia with the Eurasian
Economic Unionnegative factors impacting the integrationprocesses in the
region. For example, the good reasons are the following: the common historical
past, cultural affinity, ethnical roots and so on. Thereare also the obstacles in
integrationprocesses as a rivalry between Uzbekistanand Kazakhstan, disputes
among allthe states over the hydro-energy resources,the continuing building of
thenation-states in the region and others. The main advantage of new
negotiations is openness for dialogue and communication and an opportunity to
achieve notable results in integration.

Key words: integration, cooperation, resources.

*kokok

AHHOTamusA. B »5Tol cTraThe CUYUTAIOTCS POJIBI0 HHTETpPaLU
Kazaxcrana B Cpenneit Asuu. He monmutnueckue moOyXIeHHs, HO CHUJIbHAS
B3aMMHO BBITOJIHAs CTPATErHs 3KOHOMUYECKOI0 pa3BUTHs. [10J10KUTENBHBIX U
JOJDKHO OBITH OCHOBaHHME MHTEerpauuu ctpaH CpenHeil A3WM ¢ HETraTWBHBIMU
(daxTopamu EBpazniickoro 5KOHOMHYECKOT0O CO03a, BIUSAIOIIMMHU Ha IPOLECCHI
UHTETpaluu B peruoHe. Hampumep, cepbe3Hble OCHOBaHMS CIIEAYIOIIHE:
o0mias ucropuyeckas Mpouuiasi, KyJbTypHas OJU30CTh, STHUUECKHE KOPHU U
Tak janee. EcTb Takke NpemsaTcTBUs B Mpoleccax MHTErpalund  Kak
KOHKYpeHLuss Mexay Y30ekucraHoMm u KazaxcraHoM, cropamMu cpeiu Bcex
roCyapCcTB M0 THAPOIHEPreTUYECKUM pecypcaM, IMPOAODKAIOIIErocs 3AaHUs
THUYECKUX TFOCYIapCTB B PETHMOHE U Jpyrux. [ 1aBHOE MpenuMyIecTBO HOBBIX
IIEPETOBOPOB - OTKPBITOCTh JUIsl [Uajora U KOMMYHUKAallMd U BO3MO>KHOCTH
JOCTUTHYThH 3HAYUTENIbHBIX PE3yJIbTAaTOB B HHTErPAIlUU.

KuroueBrble cj10Ba: MHTErpaLus, COTPYJHUYECTBO, PECYPCHI.
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skoksk

AnHoranus. byn wMakamana KaszakcranubiH Opranblk A3uWsIaFbl
UHTETPAlMSCHIHBIH, ~ pemi  KapacTeipbuianbl.  Casicu  cebenrep — emec,
HKOHOMHMKAJIBIK J1IaMyJIbIH ©3apa THiMi cTparerusicel. OH sxoHe OpTanblK A3us
ennepiniH Eypa3usuiblk SKOHOMUKAIBIK OJAKIICH HHTETPAMsIaHybIHBIH HET131
aillMaKTarpl HHTETPaIMsUIBIK yIepicTepre acep eTeTiH Tepic (akropiap 0omybl
KepeK. MbIcaibl, j)KaKChl ce0enTep: JKaIIbl TAPUXU OTKEH, MOJICHH YKCACTHIK,
ATHUKAJIBIK TaMbIpJap >KoHE Tarbl Oackaiap. MHTerpaunusuiblK yaepicrepie
O30exkctan MeH KaszakcraH apacblHIarbl OoceKenecTiK, COHIal-ak OapIbIK
MEMJIEKETTEP/IIH THJIPOIHEPT € TUKAIIBIK pecypcTapra KaTBICTHI
KEJTICIEeYUIUTIKTEPl, OHIPAET] YJITApaliblK MEMJIEKETTEPIIH KYPBUIBICHI KOHE
Oackamapel CUSKTBI Kexepriiep Oap. JKaHa Kemicce3nepliH — HETI3Ti
apTHIKIIBUIBIFBl - JHAJOT T€H KapbIM-KATHIHACTBIH AIIBIKTBHIFBI  JKOHE
MHTETPaLUs1a MaHbI3bl HOTHKEIIepre KeTy MyMKIH/Ir.

KinT ce3aep: nnterpanus, bIHTBIMAKTACTHIK, peCypcTap.

After disintegration of the Soviet Union by her active initiators two
largest republics of the region — Kazakhstan and Uzbekistan, besides have
acted that the first attempts to it were made in 1990 by Presidents of
Kazakhstan and Uzbekistan on January 10, 1994 in Tashkent the Contract on
creation of the Common economic space between these states in which the
main directions of cooperation were defined has been signed. On January 16,
1994 Kyrgyzstan has joined him. It, according to a number of experts, also
became the real beginning of process of Central Asian integration.
Participation of the third country has led to the fact that on April 30, 1994 in of
Cholpon—Ata the Contract on creation of the Common economic space
between Uzbekistan, Kazakhstan and Kyrgyzstan has been signed The purpose
of integration of this sort is defined in the first article of the Contract.
According to her the common economic space is created for development and
implementation of joint programs for deepening of economic integration
between the Republic of Kazakhstan, the Kyrgyz Republic and the Republic of
Uzbekistan and assumes free movement of goods, services, the capitals, labor
and provides the coordinated credit and accounting, budgetary, customs and
currency policy. Originally this integration association has received the name
Central Asian Union (CAU).

The next step on the way of integration of three states was creation of
working bodies of new integration association. In 1994 Interstate council of
CA has been founded. In its structure the main working bodies in the form of
Council of prime ministers, Council of ministers of foreign affairs, the Council
of Ministers of Defense of the Republic of Kazakhstan, the Kyrgyz Republic
and the Republic of Uzbekistan have been defined. The permanent working
body of Interstate council has defined Executive committee. Coordination and
advisory, expected and analytical, information functions and also control over
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the implementation of decisions of Interstate council and its institutes have
been assigned to him. The little later, on August 5, 1994, at a meeting of heads
of states in Bishkek has founded Central Asian bank of cooperation and
development (CABCaD) with the authorized capital of 9 million US dollars. In
Bishkek on March 17, 1998 there has taken place the meeting of Council of
prime ministers of three states — Uzbekistan, Kazakhstan and Kyrgyzstan. On
him questions of creation of the international consortiums and also drafts of
intergovernmental agreements on use of hydro-electric resources of a river
basin of the Syr Darya, environmental protection and rational environmental
management, programs of cooperation in population shift, health care and
medical science have been considered. The central Asian Union — the
unrealized project of political and economic association which the president of
Kazakhstan NursultanNazarbayev has suggested to create on April 26, 2007
[1].

Kazakhstan, Kyrgyzstan, Tajikistan, Turkmenistan and Uzbekistan had
to be a part of the union. Implementation of the project hasn’t come further
signing of «The contract on eternal friendship» between Kazakhstan,
Uzbekistan and Kyrgyzstan and also plans about formation of the free trade
zone. The project has been winded down due to the lack of support from the
president of Uzbekistan Islam Karimov. Not political motives, but the strong
mutually advantageous strategy of economic development have to be a basis of
integration of the countries of Central Asia with the Eurasian Economic Union.
The states of the Central Asia (CA) unite the characteristics connected with
transitivity of social and economic basis, a geographical location (lack of an
outlet to the sea) and also partly with monolevel of culture of the structure of
export reflecting their last system of managing.

The geographical location forces all countries of TsA to find an outlet
to the sea (to seaports), directing a vector of the trade and investment relations
to the north and/or the South. The solution of this question often leads to a
certain imbalance in the mutual political relations, in particular, with strategic
partners. Therefore in structure of attraction of investments into economy of
the countries of CA stability in strategic partnership with the countries
investors isn’t traced. The economy of the Central Asian states strongly differs
on the outputs. So, to Kazakhstan in 2013 67% of common regional GDP, were
the share of Uzbekistan — 16,4%, to Turkmenistan — 11,8%. It is significantly
less share of Kyrgyzstan and Tajikistan — 2,2% and 2,6% respectively.

In structure of GDP of many countries of CA agriculture and/or mining
industry prevails [2].

Table 1
Resource and export potential of the countries of Central Asia
The country Export production Hydro Reserves | Reserves
and the status energy of oil, of gas,
in the WTO resourses one billion
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one billion | million cubic
kW. tons meters
h/year
Kazakhstan Oil and oil products, gas, uranium
(member of production, copper, ferroalloys, 40,2 4000 6800
the WTO) ores iron, wheat, flour, zinc
Kyrgyzstan Inorganic chemicals, grapes, textile
(member of goods, cotton raw, copper and his
the WTO) scrap, cherry, apricots, electric 142,5 5 6
power, haricot
Turkmenistan Natural gas, bitumen oil, oils
(I didn't lubricant, yarn cotton, electric 2 300 23000
submit the power, sulfuric acid, wheat
application for
membership)
Tajikistan Aluminum and products from him,
(member of cotton-raw, nuts and fruit dried, 527 2 -
the WTO) vegetables and root crops, grapes, (53%*%) (3000%%*)
ores mineral and metal, textile
goods and clothes, the electric
power
Uzbekistan Oil and oil products, natural gas,
cotton-fiber, chemical production 15 250 5900
(observer) and plastic, ferrous and non-ferrous
metals, gold, uranium ore, food
products
In total on CA 726,7 4557 37706
The place in 8 11 2
the World

The table is made by the author on the basis of statistical these
countries of CA.

Apparently from the table, the resource capacity of the countries of CA
continues to remain rather big. Considering that these countries are focused
generally on export of raw materials and semi-finished products, huge
investments into the region for industrialization and diversification of export as
problems of a transition period, achievement of sustainable development and
increase in mutual trade are necessary.

* Top ten of commodity export in recent years
** According to preliminary estimates prospecting companies

So far in a total amount of foreign trade of Kazakhstan from the
countries of CA only Uzbekistan (2,0%), in foreign trade of Kyrgyzstan,
Tajikistan and Uzbekistan — only Kazakhstan (17,2%, 11,7% and 11,5%
respectively), and in trade relations of Turkmenistan — Tajikistan (2,3%)
prevails.
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The volume of commodity turnover of Kazakhstan with the countries of
Central Asia following the results of 2017 was more than 3,6 billion US
dollars. These statistical data show openness of our state to development of
economic and trade cooperation. As it develops with the Central Asian
countries, read in analytical material of news agency. The countries of Central
Asia are one of the first states with which Kazakhstan has established
diplomatic relations. According to the Ministry of Foreign Affairs of RK
diplomatic relations between the Republic of Kazakhstan and Turkmenistan
have been used on October 5, 1992, with the Kyrgyz Republic — on October
15, 1992, with the Republic of Uzbekistan — on November 23, 1992 and with
the Republic of Tajikistan — on January 7, 1993.

The Minister of Foreign Affairs of RK KayratAbdrakhmanov considers
that the positive tendencies observed recently in development of the region
confirm lack of unsolvable problems in the relations between the countries of
Central Asia. At the same time, Kazakhstan adheres to the principle of equality
and mutually beneficial cooperation in the relations between the states of
Central Asia [3].

The key purpose — to make Kazakhstan a pole of economic growth and
stability in the region. Joint ventures According to data of Committee on
statistics of the Ministry of national economy of RK, for March 1, 2018 in the
territory of Kazakhstan about 4,2 thousand enterprises with participation of the
Central Asian states have been registered, from them more than 2 thousand are
the operating enterprises .On dimension most the companies are small (4 138
or 99,3%), 18 averages and 10 large companies are also registered. In a country
section the greatest share of the foreign enterprises is the share of Uzbekistan:
56,6% registered and 54% of the operating companies, are the enterprises with
the Kyrgyz participation in the second place: 34,1% registered and 37,2% of
the operating companies.

The remained share (about 10%) totally is the share of the enterprises
with the Tajik and Turkmen participation. Joint ventures with the Kyrgyz,
Tajik and Uzbek participation are registered practically in all areas of
Kazakhstan, mainly in the cities of republican value. Besides, joint ventures are
distributed in border areas of RK and the countries of Central Asia. So, most
the Kazakhstan-Kyrgyz enterprises is concentrated in the Jambyl region —
22,8%; the Kazakhstan-Uzbek companies are generally registered in the
Southern Kazakhstan area — 25,5%. The enterprises with the Turkmen
participation are available only in several regions of Kazakhstan, mainly in
Almaty — 51,4%, in Mangystau Region — 20% and in Astana — 14,3%. Trade
cooperation Following the results of 2017 the volume of commodity turnover
of Kazakhstan with the countries of Central Asia was more than 3,6 billion US
dollars (export — 2,3 billion dollars, import — 1,3 billion dollars), and the
specific weight of the Central Asian states in a total amount of commodity
turnover was 4,7%. In comparison with 2016 commodity turnover of
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Kazakhstan with the countries of Central Asia has increased by 564,2 million
US dollars or for 18,5%.

In 2017 the Kazakhstan export to each of the countries of the region has
made up to 35%. According to statistical the given main trade partner of
Kazakhstan among the Central Asian states is Uzbekistan, the specific weight
of the country in a total amount of commodity turnover reaches 2,6%. In
January-December, 2017 commodity turnover between the countries has grown
by 31,2% in comparison with the same period of previous year. The volume of
trade of Kazakhstan with Kyrgyzstan and Tajikistan has reached approximately
identical values and following the results of 2017 is more than 750 million US
dollars from each of the countries. In comparison with 2016 commodity
turnover volume between the countries has grown by 13,4% and for 31,5%
respectively. At the same time Kazakhstan and Kyrgyzstan are partners in the
Eurasian Economic Union. The smallest commodity turnover is observed
between Kazakhstan and Turkmenistan — for January-December, 2017 its
volume was 99,3 million US dollars. At the same time development of trade
with Kyrgyzstan, Tajikistan, Turkmenistan and Uzbekistan is one of priorities
for Kazakhstan, following the results of 2017 growth of commodity turnover
was 18,5% [4].

Besides, in Kazakhstan joint ventures are created and function — now
there are more than 4,2 thousand companies with the Kyrgyz, Tajik, Turkmen
and Uzbek participation. The countries of Central Asia have ample
opportunities in economic and trade cooperation, more than 70 million people
have high potential with the market. For Kazakhstan the Central Asian market
plays an important role — his size reaches 52 million people that practically by
3 times exceeds the population of RK. Active cooperation will promote
economic prosperity of all region in the future [5]. It should be noted that the
working advisory meeting of leaders of the Central Asian countries which has
taken place in Astana recently became a new starting point in development of
regional cooperation. Not casually on the agenda special attention has been
paid to development of economic and commercial relations between the
countries of Central Asia. «Kazakhstan always sought for close economic
cooperation with neighbors, especially with the countries of Central Asiay, -
the Head of state Nursultan Nazarbayev has told during the meeting with
leaders of the Central Asian countries. According to the research associate of
Institute of economy of the Russian Academy of Sciences Alexander
Karavayev, the advisory meeting became a considerable step towards to the
new level of regional social and economic interaction. In turn, it leads to
formation of new geopolitical and geoeconomic reality in Central Asia [6].
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FACTORS AFFECTING FINANCIAL RISK AT SMALL AND
MEDIUM ENTERPRISES IN KAZAKHSTAN

Abstract. The purpose of following research was to identify the factors that
affect financial risk in SME on the example of enterprises. The relevance of the
topic of this study was determined by the fact that modern business is
impossible without identifying risk. To achieve aim author chooses quantitative
analysis by using regression model with financial risk as dependent variable
and debt structure, solvency, performance, operation ability, capital structure as
independent variables. Considering the particularity of the small and medium-
sized enterprises, Alexander Bathory model was used to measure the size of the
financial risk. The research data of this study was based on 2016 annual reports
of 80 enterprises, which were selected from small and medium enterprises of
all cities of Kazakhstan. Regression analysis showed that solvency and
performance have positive impact on financial risk and they were the main
factors affecting financial risk.
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skokok

AnaaTna. 3epTTey MaKcaThl KOCIMOPBIHAAP MbICATIBIH/IA IIAFbIH JKOHE OpTa
KOCIMOPBIHAAPAAa KapXKbUIBIK TOYEKENi acep eTeTiH (akTopiapibl aHbIKTAy
OosbIn  TaObUTAABI. 3€pTTEY TAaKBIPHIOBIHBIH ©3CKTUIIT Ka3ipri 3amMaHFbl
OusHecTiH Oenriii Oip Toyekesci3 MyMKIH eMeCTiri, OyJ1 63 MoHIHJIE 3epTTeyae
aHBIKTaJIaabl. MaKcaTKa KeTy YIIIH aBTOP TOYEJIi alHBIMaJbl PETIHJE, TOJIEM
KaOUIeTTiIirl, OphIHAAY, JKYMBIC icTey KaOileTi, )KoHE KamuTald KYPBUIBIMBIH
TaHJaJbl, COHJAl-aK TOyeJCi3 alHBIMaJbl PETIH/AEC KapKBIHBIH TOyeKell Oap
pEerpeccusUIbIK MOJAETBAl TaiIadaHblll CaHABIK Tannay TaHgaimel. [llareH
JKOHE OpTa KOCIMKEPIIK CYOBEKTIIepi OOJbIm TaOBUIATBIH EpPEeKIIeNIKTEeP/Ii
ecKepe OTHIPHIN, Anekcanap bartopu yiaricin Kap>KbIHBIH TOyeKed MeJIIepiH
aHBIKTAy VIIIH maiganaHbuiaTelH  Oonazel. OChl  3epTTEyAiH JepeKTepi,
mamamen 80 kommnanus, KasakcTaHHBIH OapiiblK KaslalapblHBIH IIAFbIH JKOHE
OopTa KOCIMOPBIHAApPBIHAH TaHJaaFaH Oonanael, 2016 KBUIFBI €CenTepiHiH
Herizinae Oonaabl. Perpeccusiblk Tannay TejaeM KaOiaeTTiliri MeH eHIMILTIriH
Kap KbUIBIK TOyeKeJl OOMBIHILIA OH dcep JKOHE OJiap KapKBUIBIK TOYEKeNll acep
€TETIH HerTi3ri (pakTopiap eKeHiH KOPCETTi.

Tyitinai ce3aep: KapXbUIBIK TOYEKEN, TOJEM KaOUIeTTUIIr, )KYMBIC iCTEY
KaOiJ1eTi, KanuTall KypbUIbIMBI, PErPECCHSIIBIK MOJIENb.

skokok

AnHoTtanus. llens uccnenoBanust 3akitoyaercs B onpeaeneHuu GakTopos,
BIMSIOIMX Ha (PMHAHCOBBIA PHUCK B MaJbIX M CPEIHUX MPEINPUATHSIX Ha
npuMepe OpraHu3aluii. AKTYaJbHOCTh TE€Mbl JAaHHOTO HCCIIEJOBAHUS
OTIpeNIeNIEeTCSl TEM, YTO COBPEMEHHBI OM3HEC HEBO3MOXEH 0€3 OIpe/eneHus
pucka. Jlns AOCTMXKEHHS LENH aBTOP IMOCTOPHII PETPECCHOHHYIO MOJENb C
(UHAHCOBBIM  pPUCKOM B  KauecTBE  3aBUCUMOW  TIEPEMEHHOM U
MJIaTE)XKECTIOCOOHOCThIO, TPOU3BOAUTEIBHOCTBIO, CIIOCOOHOCTBhIO PaboTaTh,
CTPYKTYpO#l Jlofra, KamuTaja B KauyecTBE HE3aBUCHUMBIX MEPEMEHHBIX.
VYuurtsiBas cnerupuKy MajlblX U CPEAHUX MPEINPUATHN, MOJENIb «AJIEKCaHIp
Baropu» Obliia ucronb3oBaHa il ONpeeseHus pazMepa (PMHAHCOBOTO PHCKA.
JlaHHbBIE 3TOTO UCCIIEOBAHUS B3SAThI U3 FOJIOBBIX 0TYETOB 80 MaJIbIX U CPETHUX
npennpustuii PK, cnenannsix B 2016 rogy. PerpeccruoHHbI aHanu3 nokasad,
YTO  TUIATEKECIOCOOHOCTh H  A((EKTUBHOCTH  SIBISIOTCS  OCHOBHBIMHU
(daxTopamu, BIUSIONMMH HA (PMHAHCOBBIN PHUCK.

KawueBbie  ciaoBa.  DUHAHCOBBIM  PUCK,  CTPYKTypa  J10Jra,
IUIaTEKECIOCOOHOCTh, MPOU3BOIUTEIBHOCTh, KalUTal, ONPEACICHUE PUCKA,
pETpPECCUOHHBIN aHAIHU3.
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Risk is inherent in any form of human activity, which is associated with a
variety of conditions and factors that affect the positive outcome of people's
decisions. Risk is the flip side of the freedom of entrepreneurship. With the
development of market relations in our country, competition intensifies, and
opportunities for activity expand. Entrepreneurs need original solutions and
actions in order to succeed in the business. The main goal of entrepreneurship
1S to maximize revenues with minimal capital outlays in a competitive
environment. The realization of this goal requires measuring the size of the
capital invested in production and trade with the financial results of this
activity. At the same time, any type of economic activity objectively has a risk
of losses, the level of which is fluctuated according to specifics of a business,
while the financial risk of the enterprise is understood as the probability of
unfavorable financial consequences in the form of loss of income and capital in
the situation of uncertainty in conditions for the implementation of its financial
activities [1].

Researchers state that financial risk arises in the process of the company's
relations with financial institutions (banks, financial, investment, insurance
companies, stock exchanges, etc.) [2]. The reasons for the financial risk are
inflation factors, growth of bank discount rates, a decline in the value of
securities, etc.

At present, the deep crisis in the economy of the Republic of Kazakhstan
has a great influence on the negative changes in the financial situation, both for
individual enterprises and for the industries as a whole. Business in Kazakhstan
is actually shaped of small businesses in the form of
individual enterprises, legal entities and peasant farms. Almost 72 %  of
individual entrepreneurs (IE), 14% of individual farms and the rest of small
enterprises form the SMEs in Kazakhstan. The contribution of large enterprises
that are engaged in business activities could only make it nowhere just 0.1%.
To get the right idea of what Kazakh business is, it is pretty much easy to
understand that mainly there are individual entrepreneurs and SMEs. For
instance, the number of SMEs has seen slight decrease between 2014 and 2015
both of operating SMEs with 2,3% and the registered SMEs to be dropped by
7,6% [3].

In most cases, due to the fact that entrepreneurs do not take risks into
account, many enterprises are closed. Financial condition of companies is very
important for the company to move forward. In order to stabilize the socio-
economic status of enterprises, their financial independence, and increase their
efficiency, maximize profits or avoid losses and bankruptcies, enterprise
managers are increasingly focusing on financial planning in modern conditions.
This, undoubtedly, is one of the most important factors of the normalization of
economic turnover, providing it with the necessary resources, strengthening the
financial position of enterprises in conditions of uncertain economic situation.
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Consequently, in the market economy, the decision-making process occurs at
all levels of management in conditions where the final result of the activity is
unknown. So, the level of risk increases with acquired uncertainty. In
particular, this is inherent in initial stages of the development of
entrepreneurship.

In modern economic theory the risk is such a category which measures
the uncertainty. The problem of risk management exists in any sector of the
economy - from agriculture and industry to trade and financial institutions,
which explains its relevance. In this regard, it is important to define a system of
risk assessment indicators for planning the activities of an enterprise, the
factors affecting it, developing practical recommendations for reducing and
minimizing risks, and developing a risk management strategy.

The financial activity of the enterprise in all its forms is fraught with
numerous risks, the degree of influence of which on the results of this activity
increases significantly with the transition to a market economy. Risks
accompanying this activity are allocated to a special group of financial risks
that play the most significant role in the overall risk portfolio of the enterprise.
The increase in the degree of financial risk impact the financial performance of
the enterprise due to the rapid variability of the economic situation in the
country and the financial market conditions, the expansion of the sphere of
financial relations and its "emancipation", the emergence of new financial
technologies and instruments for our business practices and a number of other
factors.

Financial risk as an object of management implies its assessment and
minimization by means of risk management methods. There are several ways
to assess financial risk and a great methods of managing it. The main goal of
financial management is to achieve, that in the worst case of financial
condition, speech could go only about a certain reduction in profits, but in no
case was the question of bankruptcy [4].

The purpose of following research is to identify the factors that affect
financial risk in SME on the example ofenterprises. The above aim is going to
be accomplished by fulfilling the following research objectives:
- Considering the theoretical basis of financial risk and its factors;
- Evaluate and analyze financial risk on the example of 80enterprises using
Alexander Bathory model.

Theoretical basis of the study was the scientific works of domestic and
foreign scholars of economists and financiers, journal articles.

Methodological basis: To achieve aim author will choose quantitative
analysis by using regression model with financial risk as dependent variable
and debt structure, solvency, performance, operation ability, capital structure as
independent variables. These factors were found during literature review.
Considering the particularity of the small and medium-sized enterprises,
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Alexander Bathory model will be used to measure the size of the financial risk.
Data will be taken from financial statements of enterprises.

According to Frank J. Fabozzi (2010) risk is one of the inevitable, but
rather important elements of any activity that is influenced by many factors, is
focused on achieving certain results and requires decision-making to achieve
these results. In any field of activity, risk is understood as an economic
category that reflects the possibility of an unfavorable situation or an
unsuccessful outcome of an activity (industrial, economic, financial,
innovative) [5].

Achieving the most effective organization and implementation of acts
of sale, entrepreneur-businessman constantly faces the possibility not only to
not receive the expected profit, but also to lose what he already has. This can
be caused by various reasons: both unfavorable natural conditions, and the
activities of competitors, and the inept actions of the entrepreneur himself, etc.
Therefore, it becomes necessary to assess the risk, try to anticipate it and
minimize possible negative consequences. If actions involving a risk are
unavoidable, then you need to learn to take a reasonable risk [6].

Risk in the general sense of the word is understood as a possible danger
of loss, resulting from the specific nature of certain phenomena of nature and
the wrong actions of man. Paul Sweeting (2011) states that risk is the
possibility of an unfavorable situation or an unsuccessful outcome of
production and economic or any other activity.An unfavorable situation or an
unsuccessful outcome may be:lost profit; loss (loss of own funds); no result
(neither profit nor loss); incomplete receipt of income or profit; an event that
could lead to losses or a lack of revenue in the future [7].

According to Hu Meihui (2007) risk is the instability related with the
likelihood of adverse circumstances and outcomes during the project, when the
probabilities related with a few impacts, which can be assessed on the basis of
the previous period. The financial risk of the enterprise is the aftereffect of the
choice of its owners or managers of alternative financial solutions planned to
accomplish the coveted target budgetary execution in the likelihood of bringing
about financial harm [8].

As Valsamakis states that as an initial step for the definition,
comparative terms, which are frequently utilized replaceable in every day's
speech, need to be recognized, specifically: uncertainty, danger and risk.
Uncertainty is utilized when the results of future occasions are uncertain and
the diverse states can't be associated with probabilities of occurrence .The term
danger in general stands for unplanned and unpredictable results negatively
affecting something. Like those two terms, risk compresses occasions that are
indeterminate with respect to their result. The distinction is that on account of
risk, the results can be associated with a likelithood of event. Moreover, risk can
be part into two classes. From one perspective there are pure risks or
systematic risks, which can't be affected by the chief and are free of business
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choices. Then again there are unsystematic risks, which are the result of
managerial decision-making and can either have a negative or a positive result
[9].

Despite the fact that risk as an economic phenomenon is of an objective
nature, its estimated index - the level of risk - is subjective. This subjectivity
(the uneven evaluation of this objective phenomenon) is determined by the
different level of completeness and reliability of the information base,
qualifications of financial managers, their experience in the sphere of risk
management and other factors.

At present, the most significant role in the overall risk portfolio of the
enterprise has become financial risks. As Steven L. Allen states that financial
risk is the level of instability related with the mix of debt and equity of the
enterprise or property. In the event that the share of acquired assets is greater,
at that point the financial risk increases [10].

According to Plugina financial risks of an enterprise are portrayed by
an extensive assortment with a specific end goal to get ready powerful
administration choices require a particular risk arrangement for example, the
wellspring of the risk, kind of financial risk, portrayed by an office risk
evaluation, an arrangement of research instruments, the many-sided quality of
financial risk, the way of the conceivable money financial outcomes of risk, the
nature of risk appearance, the level of likelihood of the risk, level of money
financial misfortunes on risk, the capacity to foresee risk, the likelihood of risk
protection. Financial risk is equivalent to the capital structure risk, because it is
considered as an additional risk born by the need to replace debt with equity. In
a broader sense the financial risk will be considered any fluctuations in cash
flow, financial performance and business value as a result of various factors
such as interest rates, exchange rates, price changes, etc. Financial risk
management has received increased attention over the past years [11].

The reason for this is that financial risks, though they are not a core
competency of non-financial firms, also influence their business operations to a
large extends. Financial risks can be of different forms. On the one hand there
are external financial risks depending on changes on financial markets. On the
other hand there are internal financial risks, where the company itself is the
source of the risks.

According to Paul Sweeting one of the most important types of risks of
the entrepreneurial firm in a market economy is credit risk. Credit risk is
associated with the possibility of the entrepreneurial firm failing to fulfill its
financial obligations to the investor as a result of using an external loan to
finance the firm's activities. Consequently, credit risk arises in the process of
business communication between an enterprise and its creditors: The bank and
other financial institutions; Counterparties - suppliers and intermediaries;
Shareholders.

97



CAY xabapwwicer. 2018/1 (44). SDU bulletin

As Ryaskova N. noted in any economic activity, there is always the
danger of monetary losses arising from the specifics of certain economic
transactions. The danger of such losses is financial risks. The number of risks
that arise in the activities of many companies has increased significantly in
recent years. This is due to the emergence of new financial instruments,
actively used by market participants. The use of new instruments, although it
allows to reduce the risks assumed, but also involves certain risks for the
activities of financial market participants. Therefore, the increasing importance
for the successful operation of the company is now gaining awareness of the
role of risk in the company's activities and the ability to respond adequately
and in a timely manner to the current situation, to make the right decision with
regard to risk.

The consequences of financial risks affect the financial results of the
enterprise, they can lead not only to certain financial losses, but also to the
bankruptcy of the enterprise. Therefore, one of the main tasks of a financial
manager is to determine precisely those financial risks that affect the activities
of a particular enterprise. The main thing for a financial manager is the
management of these risks or such actions that would minimize the impact of
these risks on the activities of the enterprise.

Other types of risks are the risks, for example, of late execution of
settlement and cash operations (related to the unsuccessful choice of a serving
commercial bank); Risk of emission, etc.

The risk of financial activity of an enterprise as a whole is a complex of
all types of risks inherent in the financial activity of an enterprise. It is
determined by the specifics of the organizational and legal form of the
enterprise, the structure of capital, the composition of assets, the ratio of fixed
and variable costs, etc [12].

The main factors determining the level of riskiness of economic activity
in Kazakhstan and in many respects adversely affecting the results of
entrepreneurial activity of the bulk of businessmen are external [13].

Among the internal factors can be identified the main: incompetence,
lack of experience, knowledge and operational business activity, adventurism,
excessive credulity in relations with partners, the desire for immediate benefits
to the detriment of development, etc. Meanwhile, neither in the state system,
nor in specialized private firms, nor with foreign sponsors, our entrepreneurs,
as a rule, as a rule, cannot receive quality consultations.

A more rigid and unpredictable factor is the uncertainty of the vectors
of economic reform. The state still conducts such financial, credit, currency,
structural policy, which is capable of putting on the brink of bankruptcy of any,
even the most capable and qualified entrepreneur. It is impossible, of course, to
take into account all the risk factors, but it is quite possible to identify the main
ones from the results of the impact on one or another type of entrepreneurial
activity. The division of risk factors into internal and external risks is important
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for risk assessment and minimization. As a rule, external factors with great
difficulty can be analyzed and influenced by the economic entity than internal
factors.

One of the main niche of economies of the developing countries is
small and medium enterprises. The uniqueness of SMEs is that there might be
fewer number of employees than it has to be in reality, and that is the outcome
of SME to be independent, non-subsidiary firms. As an example, in European
Union, there is a rarity of upper limit of number of employees to be around
250, and this number varies in different countries all over the world. By
contrast, some of the countries consider it to the limit at 200 employees, while
in United States it might be 500 employees. SME is generally understood to
have fewer than 50 employees, when smaller firms have just around 10 to 5
workers at the same time.

At the same time, the number of SMEs in Kazakhstan has seen slight
decrease between 2014 and 2015 both of operating SMEs with 2,3% and the
registered SMEs to be dropped by 7,6% . In most cases, due to the fact that
entrepreneurs do not take risks into account, many enterprises are closed.
Financial condition of companies is very important for the company to move
forward.

In this study author has used financial risk as dependent variable and
debt structure, solvency, performance, operation ability and capital structure as
independent variables. Debt structure was found as the ratio between current
liabilities and long-term liabilities (non-current liabilities) proportion in the
total liabilities of the enterprise. Solvency refers to the solvency indicator that
company repay maturing debt (including principal and interest). It can be
divided into short-term liquidity and long-term solvency indicators.
Profitability refers to the profitability level of enterprise production and
management. Operationability depends on the strength of the turnover rate of
assets, asset operation, asset management and other factors.Capital structure
risk was found as the ratio between total liabilities and total assets. And also,
financial risk of SMEs has been measured by using Alexander Bathory
Model. This model can be expressed as FR= A+ B+ C+ D+E, where FR is the
value measuring financial risk of index, was taken as dependent variable in this
study. A= (profit before tax + depreciation + deferred tax) / current liabilities,
B= Pre-tax profit/operating capital, C= Shareholders' interests / current
liabilities, D= Net tangible assets / total liabilities, E= Working capital / total
assets.

According to multiple linear regression, the significance of current
ratio, net profit rate, net assets ratio, and the ratio of fixed asset were 0.000, it
indicated that the four variables had a significant linear relation with Financial
risk metric values - FR and they were the main factors affecting financial risk.
The sig of debt structure, inventory turnover, and accounts receivable turnover
rate were less significant, the impact on financial risk is not obvious.
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In this work five main factors affect SME's financial risk - debt
structure, solvency, performance, operation ability, and capital structure. The
detail was shown in Table 1.

Table 1
Factors and variable description
Factors Variable description
Financial risk metric values Bathory’s model metrics
Debt structure Current liabilities/non-current liabilities
Current Ratio
Solvency Quick Ratio
Asset-liability ratio
Net profit rate
Performance
Total asset returns
Inventory turnover
Operation ability Fixed asset turnover
Total asset turnover
Accounts receivable turnover
Net assets ratio
Capital structure i _
Fixed assets ratio

Source: (Amalendu Bhunia. 2012. Financial risk measurement of SME’s)

Analyzing Amalendu Bhunia’s article, among the main factors that
affect the financial risk of enterprise are debt structure, solvency, performance,
operation ability and capital structure:

1) Debt structure is the ratio between current liabilities and long-term
liabilities (non-current liabilities) proportion in the total liabilities of the
enterprise; SMEs’ financial risk is positively related with debt structure.
Compared with the long-term debt financing, current liabilities financing is
short-term, low costand more debt risk relatively.

2) Solvency refers to the solvency indicator that company repay
maturing debt (including principal and interest). It can be divided into short-
term liquidity and long-term solvency indicators. The stronger corporate
solvency is, the more likely debt service is on schedule, and the less likely
financial risks appear.

3) Profitability refers to the profitability level of enterprise production
and management. The more corporate profitability is the more profits get from
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the production and operation, the more able to guarantee of debt due for
repayment the less likely financial risks appear.

4) Operation ability depends on the strength of the turnover rate of
assets, asset operation, asset management and other factors. The strong
operation ability can contribute to the growth in profitability, which in turn
guarantee enterprises of good solvency, reduce financial risk.

5) Capital structure risk was found as the ratio between total liabilities

and total assets. The higher net assets ratio in total assets is, the more secure
creditors’ debt is. In the same way, the ratio of fixed assets can effectively
protect the interests of creditors, so as to reduce financial risk.
The main question of this work is to identify factors having more influence on
financial risk at enterprises of Kazakhstan. It follows that author will research
factors that have impact on financial risk of enterprises in Kazakhstan and
analyze them. The work consists of correlation and regression analysis.
Analyzing the most common factors that author has noted, author chose 5
factors, such as debt structure, solvency, performance, operation ability, capital
structure and made a model (Figure 1).

Debt structure
= Current liabilities/non-
current , liabilities

Solvency Capital structure
= Curre . . . =  Net assets
ot ] Financial Risk ratio

Ratio 1
= Quic

Operation ability

Performance = Inventory turnover
= Net profit rate *  Fixed asset turnover
= Total asset returns = Total asset turnover

= Accounts receivable
turnover

Fig.1. Factors affecting Financial Risk (Source: Compiled by author).

Debt structure includes independent variable such as current
liabilities/non-current liabilities. Solvency include independent variables such
as current ratio and quick ratio. Performance include independent variables
such as net profit rate and total asset returns.

Operation ability include independent variables such as inventory
turnover, fixed asset turnover, total asset turnover and accounts receivable
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turnover. Capital structure includes independent variable such as net assets
ratio.
By the empirical model, Y=
a+pq X+ Pr*Xo + f3*X3+By*Xy +Pg= Xt
Be*Xg +PB7=X7 +Bg=Xg +Bg*Xg+Pyg*X1gt Byg*X¥qtE,
we may identify influence of factors on financial risk in enterprise.

Alexander Bathory model was used to measure the financial risk. This
model can be expressed as below:

FR= A+ B+ C+ D+E

Where FR is the value measuring financial risk of index, we took it as
dependent variable in this study. A= (profit before tax + depreciation + deferred
tax) / current liabilities, B= Pre-tax profit/operating capital, C= Shareholders'
interests / current liabilities, D= Net tangible assets / total liabilities, E=
Working capital / total assets. The characteristics of the model is applicable to
all industries, and calculation is simple. It also can be used to predict the
possibility of bankruptcy, as well as measure corporate strength. In Alexander
Bathory’s view, the smaller the value of FRis, the weaker the enterprise
strength is and the more financial risks of enterprise have.

The research data of this study was based on 2016 annual reports of 80
enterprises, which were selected from small and medium enterprises of all
cities of Kazakhstan. Statistical software excel 2010 was used to process the
data.

For accurate analysis of factors that affect the financial risk author uses
a model that defines the relationship of the factors with the financial risk.
Model is specified as follows:

Y=
a+ P =X+ Py=Xo + Py*Ng+ Ly *Xq+Pg=Xct
Bg*Xg +B7* X7+ Bg*Xg + Bg* Xg +B1g * X107 P11 *X117E

Where variables are financial risk, current liabilities, current ratio,
quick ratio, asset-liability ratio, net profit ratio, total asset returns, inventory
turnover, accounts receivable turnover and net assets ratio, respectively.

Dependent variable of our model is production model Y. Regression
model includes the set of other independent variables. In such way financial
risk is expressed as the function of debt structure, solvency, performance,
operation ability and capital structure.

For the analysis of the model author uses correlation and regression
analysis. This analysis helps to determine whether there is a relationship
between the factors and the financial risk. If the correlation calculation
characterizes the strength of relationship between two variables, the regression
analysis is used to determine the type of communication and provides an
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opportunity to predict the value of one dependent variable starting from the
value of other independent variables.

Table 2
Regression analysis
Regression Statistics
Multiple R 09231
R Square 0,8522
Adjusted R Square 0,8283
Standard Error 5,0215
Observations 80
ANOVA
df 55 M5 F Significance F
Regression 11 9885,7748 898,7088 35,6414 0,0000
Residual B8 1714 6367 25,2152
Total 749 11600,4116
Coefficients Standord Error  t5tat P-volue  Lower 85%  Upper 95% Lower 95,0% Upper 85,0%
Y-Intercept -0,4433 1,2812 -0,3460 0,7304 -2,9999 21134 -2,9999 2,1134
CL/NCL -0,0044 0,0102 -0,4322 0,6670 -0,0248 0,0159 -0,0248 0,0159
Current Ratio -0,3827 0,0464 -8,2539  0,0000 -0,4752 -0,2901 -0,4752 -0,2901
Quick Ratio 1,5985 0,1160 13,7836 0,0000 13671 1,8300 1,3671 1,8300
Asset-liahility ratio 0,6323 0,0748 28,4557  0,0000 04831 0,7815 04831 0,7815
Net profit rate -0,0007 0,0006 -1,2005 02341 -0,0018 0,0005 -0,0018 0,0005
Total asset returns 25,5351 55474 46030  0,0000 14 4853 36,6048 14 4653 36,6048
Inventory turnowver 0,0018 0,0039 04724 06381 -0,0059 0,0096 -0,0059 0,0096
Fixed asset turnover 0,0022 0,0195 00,1153 09085 -0,0366 0,0411 -0,0366 0,0411
Total asset turnover -0,3452 1,0874 -0,3175 0,7519 -2,5150 18246 -2,5150 1,8246
A/R turnover 0,0009 0,0024 0,3764 07078 -0,0039 0,0057 -0,0039 0,0057
Met assets ratio -0,6407 2,4490 -0,2616 0,7944 -5,5276 42452 -5,5276 42452

Source: Calculated by author on the basis of a source

According to Gujiratti Correlation and regression analysis can be good
tool for defining prior expectations about signs of the coefficients of the
independent variables. The difference between correlation and regression is
that correlation is a measure of association between two variables whereas
regression statistics is used to predict the dependent variable when the
independent variable is known. Regression goes beyond correlation by adding
prediction capabilities.

Checking significance and correctness of the regression analysis:

R square is equal to 0.8522 that means that a good fit of the regression
line to the original data.

F significance 0.000 <0.05 that means regression is significant.

By using explanatory coefficients I create the following function:

Y =-0,4433 - 0,0044X - 0,3827X5+ 1,5985X 3+ 0,6323X4- 0,0007X =+
25,5351Xg + 0,0018X= + 0,0022Xg - 0,3452X g+ 0,0009X 4 5 - 0,6407X 4
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Solvency and Performance have positive impact on financial risk and
we can see that they are significant, which can be judged from the values of the
P-value, which are less than a given level of significance a. = 0.05.

From the Multiple linear Regression, we could see that the Sig of
Current Ratio,Quick Ratio, Asset-liability Ratio,and Total asset returnswere
less than 0.05, it indicated that the four variables had a significant linear
relation with Financial risk metric values - FR and they were the main factors
affecting financial risk. The Sig of Net profit rate were less than 0.3, had a
certain significance, and a certain impact on the financial risk. The sig of
Current liabilities/Non-current liabilities, Inventory turnover, Fixed asset
turnover, Total asset turnover and Accounts receivable turnover, Net assets
ratio were less significant, the impact on financial risk is not obvious.

Proceeding from the whole analysis we can say that

SMEs’ financial risk is positively related with solvency.

SMEs’ financial risk is positively related with performance.

In any field of activity, risk is understood as an economic category that
reflects the possibility of an unfavorable situation or an unsuccessful outcome
of an activity (industrial, economic, financial, innovative) [15].

This study attempted to analyze financial risk factors of Kazakhstan’s
small and medium-sized enterprises. To achieve aim author chose quantitative
analysis by using regression model with financial risk as dependent variable
and debt structure, solvency, performance, operation ability, capital structure as
independent variables. To measure the size of the financial risk Alexander
Bathory model was used.

The research data of this study was based on 2016 annual reports of 80
enterprises, which were selected from small and medium enterprises of all
cities of KZ.

Regression analysis showed the following results:

SMEs’ financial risk has a significant positive relation with solvency
and performance in Kazakhstan, and they were the main factors affecting
financial risk.

SMEs’ financial risk has no obvious relation with debt structure,
operation ability and capital structure in Kazakhstan.
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MPHTH 06.73.65
I PycmeMszsbll
IYHI/IBepCI/ITeT umenu Cyneiimana Jlemupens
r. Anmatsl, Kazaxcran

KAHAJIBI MAPKETUHT' A B CTPAXOBOM UHYCTPUU

AHHOTaIUA. Uccnenosanne pBIHKA CTpaxoBOU oTpaciu
HECOBEPILICHHO, HE UCCIeAysd CTpaxoBodM mapkeTuHr. COBpEeMEHHbIE TEOpPUU
cTpaxoBaHMsl (OKYCHPYIOTCS Ha OKpYXKaloulell cpefie MpOMBIIUIEHHOCTH, B
YaCTHOCTU Ha CTpPaxoOBbIC KOMHaHHﬁ, KaK TpPCBOXHBIC U HGyCTOfI‘-IHBI:IC
ABJIeHUS. Pa3HOCTOpPOHHUE CTpaTeruy pa3BUTHUSl CTPAaXOBAHMSI OCHOBAHBI Ha
DKOHOMUYECKON CHUTYallUM, KYJIbTYPHOM XapakKTepe, COLMUAIbHBIX MOJEIAX
KaXKIOW CTpaHbl. YCIEX Ha 3TOM YHCTOM KOHKYPEHTHOM PBIHKE - 3TO TsDKEJI0e
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JOCTHXKEHHE M TOCTOSHCTBO CHJIBHOM TMO3WLKH, U TNPEJOCTaBICHHE
BBICOKOKAUECTBEHHBIX yCIyr JUIsl TOTpeOuTeneid - 93T0 KOHKYPEHTHBIC
npeumyiiectBa. llenpio gaHHON cTaTbu sBiseTCA aHANM3 3(PGEKTUBHOCTH
MapKETUHIOBBIX KaHAJIOB B CTPAaxOBOM oTpaciu. B pesynbrare nccienoBaHui
OBLIO BBHISBIICHO, YTO MPSMOI MapKeTHHT Ooiiee 3pPeKTHBEH, YeM KOCBEHHBIN.
OpnHako oreHKa 3QPEKTUBHOCTH C TTOMOIIBIO KOJTMYECTBEHHBIX MMEPEMEHHBIX
OTpaHMY€Ha, IIOCKOJIbKY B TaKkOM aHaju3e CleyeT Y4YUThIBATh €IIe
KaueCTBEHHBIC TIEPEMEHHBIE.

KawueBble ciaoBa: crTpaxoBas OTpacib, MPSMOM MapKETHHT,
KOCBEHHBI MapKETHHT, NOTPeOUTEeNh, KOHIEMIUS, CHCTEMa YIIPABICHUS
B3auMOOTHOIIeHUsAMU ¢ kKiaueHTaMu (CRM), KOHKypeHIHsI, PhIHOK, YCIYTH TI0
CTpaxOBaHMIO, OAHK.

sk

AnaaTrna. CakTaHIpIpy CalachlH MApKETUHITIK 3€pPTTEYCi3 elecTeTy
MYMKiH emec. CakTaHABIPYIBIH Ka3ipri 3aMaHFbl TEOPUSIChI OHEPKICINTIH
KOpILIaFaH OPTacChl, dcipece, CaKTaHABIPY KOMIIAHMSIIAPBIH KYOBUIMAIbI KOHE
epekie KyObUIbIC peTiHae KapacTbipaabl. CaKTaHIBIPY/Ibl )KaH-KAKThI JaMBITY
CTpaTerusicbl opOip enjeri YKOHOMHUKAIBIK JKaFJaiifa, MOIECHUET CHUIAThIHA
JKOHE OJIEYMETTIK YJTUIepre Herizaeneni. bocekere KaOiaeTTi HapBIKTa
TaOBICKA KOJ KETKI3y — TYPAKThl MO3UIMSAFA OPHBIFY JKOHE TYTHIHYIIBLIApFa
camajbl KBI3METTEp YCBIHY - OyJI OOCEKENEeCTIKTIH aJAbIHFbl KaTapaarbl
APTHIKIIBUIBIKTAPBI OOJIBIN TAOBLIAIBI.

byn wmakananblH 0acThl MakcaTbl — CaKTaHIBIPY CaJlaChIHJAFbl
MapKETUHT apHAJapbIHBIH THIMJALUIITIH JKaH-)KaKThl 3€pTTel, Tajjay jkacay.
Hormxkecinae Tikenell MapKeTHHT XaHaMa MapKETHHTKE KaparaHaa THIM/II
€KeHI aHBIKTAIIBL. AJalijla CaHIBIK AaWHBIMANBUIAD APKBUIBI THIMAUTIKTI
Oaranmay MIEKTEyJi eKeHi Oenrumi, cebedi MyHmall Tangay Ke3iHIe camaibl
alfHBIMAaJIBI MOHAEP/I1 1€ eCKepy KaKeT.

Tyitinai ce3mep: cakTaHIBIPY cajlachl, TiKeJeH MapKETHHT, >KaHaMma
MapKETHHT, TYTBIHYIIBI, TY)KbIPbIMIaMa, KIUEHTTIK KaThIHACTapIbl OacKapy
(CRM) xyiteci, 69ceKkenecTiK, HapblK, CAKTaHIBIPY KbI3METTEp1, OaHK.

skoksk

Abstract. Market research of insurance industry is imperfect without
investigating insurance marketing. Modern theories of insurance focus on the
environment of industry specifically on insurance companies as dismayed and
volatile phenomena. Numerous sides of insurance development strategy rely on
its economic situation, cultural nature and social patterns and models in every
country. To succeed in this pure competitive market is a hard achievement and
having a permanent strong position and offering high quality services to the
consumers are competitive advantages. The purpose of this article is analyzing
the efficacy of marketing channels in insurance industry.
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As a result of findings, direct marketing is defined as more effective
one than indirect marketing. However the results illustrate that assessing
efficacy through quantitative variables is limited, since qualitative variables
must be considered in such analysis.

Key words: insurance industry, direct marketing, indirect marketing,
consumer, concept, customer relationship management (CRM) system,
competition, market, insurance services, bank.

[Tpu3HaHue poiau KIUEHTa HEOOXOAUMO ISl TPEIOCTABICHUS OOIINX U
CIELHUATIBHBIX YCIYT MO cTpaxoBaHWUiO. CerofHsl KIMEHT SBIISIETCS HE TOJBKO
MOKYTIaTeJIeM TOBApOB U YCIYT, HO U aKTUBHOM 4acThi0, KOTOpas BIUSET Ha
BCIO TOPrOBYIO [JEATEIBHOCTh;, IMO3TOMY Ba)XKHOCTh MAapKETHHIa OYEBUIHA.
Ounmun Kotiep, oauH M3 caMbIX H3BECTHBIX AKCIIEPTOB B ITOW 00JacTH,
rooputr: «MapKeTUHI - 3TO 4eJoBeYecKas JACSITeNbHOCTb, KOTOpas
YIIOBJIETBOPSIET U OTBEYaeT TPeOOBAaHUSAM U KEJNaHUAM B Ipolecce oOMeHa»
[1].

OmnpeneneHre  MapkeTMHra B COOTBETCTBUM C  YCTaBOM
MapkeTUHIroBOro MHCTUTYyTa ciaeaymolee: «MapKEeTHHT - 3TO YIPAaBICHUYECKUN
MPOLECC, B KOTOPOM OIpeNesstoTcss TpeOOBaHUS KIMEHTOB, NMPEABUACHHBIE U
npenocTabieHHbIe 3 PekTUBHBIM 00pa3oM [2].

Konnenmus mapkeTuHra cTabuiIn3upoBalia €ro nojaoXeHue U CTaTyc B
COBPEMEHHOM TIIOHMMAaHHHM 4YEJIOBEKa M Ha CaMOM J[IeJ€ COBPEMEHHbIN
MapKETHUHT TPEJCTaBIsIeT CO0OM OJHY U3 COLMAIbHO-KYJIBTYPHBIX OCHOB
COBPEMEHHOTO 00IIIeCTBa.

Jlonroe Bpemsi KOHIIENIMSI MapKeTUHra HE MMella CBOIO LIEHHOCTh Kak
uacHTU(PUKAIMSA TOTPEOHOCTEH KITMEHTOB M MPE0CTABICHIE TOBAPOB U YCIIYT
TeM caMbIM KineHTaM. C TMOSBJICHHEM KOHIENIMH WHTETPUPOBAHHOTO
MapKETHHTa MOSBUIACH B3aMMOCBSI3b MEXKAY MOTPEOHOCTSIMH U MPOTYKTaMH.
Pesynbrar ngaHHOW  KOHIENIMHM MpPHUBEN K YCTAaHOBJIEHHUIO KYIbTYp Ui
o0oraIeHus CMbICIIAa U TPOABIKCHUS KU3HU Y€TIOBEUECTRA.

Cuctema ympaBiieHHs B3auMOOTHOIIeHUssMH ¢ KiaueHTamu (CRM)
SIBJISICTCS.  OJTHOM M3 HanOoJliee BAXKHBIX KOHIEMIUH, KOTOpas MpUBIIEKIA
BHUMaHUE MHOTHX YY€HBIX U MHpa OHu3Heca B MOCJIETHUE TOJbl U IOCHe
MOSIBJICHUST HMH(DOPMAIIMOHHBIX TEXHOJIOTHW, B 4YacTHOCTH, VHTepHeTa.
@DakTUYeCKH, OPraHu3alud OOHAPYKUJIM, YTO KIMEHTHI SBJISIOTCS Hambosee
3HAYMMBIMH aKTUBAMH M, CJIEJOBATEIbHO, OHU MPUIUIA K BBIBOAY, YTO OHU
JOJIKHBI YIPABIATh B3aUMOOTHOLIEHUSIMU C KJIMEHTAaMHU K THUIY BBITOJHOTO
B3auMoeicTaus [3].

0630p rumepamypol

OKOHOMHYECKHE MPUYMUHBI JJIsi TPOJAaXH HECKOJIbKUX IPOIYKTOB
Oankamu - 3TO0 3¢ (EKTUBHOE HCIOIB30BaHHE (UKCUPOBAHHBIX PECYPCOB,
CTpaTerud CMEIIMBAHUS NPOAYKTOB M CHOpoca ISl MPOAAXKH Pa3IMYHBIX
MPOAYKTOB uepe3 oauH KaHai. CayHuepc u Yonrepc U Xbi03 COBMECTHO €
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OCTaJbHBIMU YYEHBIMH B CBOUX HCCJIEIOBAaHUSIX PACKPBUIM, YTO YKpEILJICHHE
OTHONICHMI ¢ OAHKaMH B CTPAXOBAHUU MOXKET ObITh MEHEE PUCKOBAHHO [4].

@enrepH yTBEpXkAAET, YTO MPOJAAKa CTPAXOBBIX MPOIYKTOB OaHKaMu
JOCTUTAlOT 0ojiee 3HAYUTEIbHBIX IMPEUMYIIECTB IO CPaBHEHHIO CO
CTPaxOBBIMHU KOMIAHMUSIMH, TOCKOJBbKY OaHKHM HMEIOT OoJjiee IIMPOKHUE CETH
¢mmanos. Bexoy¢p B cBoeil craThe yKa3blBaeT Ha HEOOXOIUMOCTD
3¢ pexTUBHOTO yIpaBiIeHUsS OTHONICHHsS C KiaueHToMm [5]. OH cumran, 4TO
JIO/M, 3aHUMAIOIIHUECs CTPAXOBAHUEM, JOJKHBI UMETh UH(POPMAITUIO O CBOUX
KJIMEHTaX, U 3TO HEOOXOAMMO JUIsl CTPAXOBOI'O MapKeTHMHra. MapKeTHHIOBbIE
MEHE/KEphl, CHOCOOHBIE  CPAaBHUTH  MOTEHIUMAIBbHYIO  IEHHOCTh W
pea30BaHHYI0 IEHHOCTb, CIOCOOHBI TaK € HaWTH KOMMYHUKATHBHbBIE
CTpaTeruu K CBOMM KJIUEHTaM.

Cradop B cBoeil crarbe TOBOPHUT, UYTO <«IIOBEJACHHUE KIHEHTOB B
WHBECTHUINAX OyJIET MEHSTHCS C MOsBICHUEM Kpu3uca» [6]. Ero uccnenoBanus
MOKAa3bIBAIOT, YTO JIIOAM HE OTHOCATCS K CTPAaxOBbIM MPOAYKTaM C
YBEPEHHOCTBIO. B 3TOM CHTyanuu Ba)KHYIO pOJIb UTPAIOT CTPAXOBOW HAI30p U
MapkeTuHr. Ecimn COTPYJHUKH CTPaxoBOTO CEeKTopa JIEUCTBYIOT
npoeCCHOHATBbHO, OHH MOTYT MPEJOCTaBUTh CBOIO TMPOIYKIHIO C
HauOoJbIIeH yBEpEHHOCThIO. B 3TOM ciyyae, OHUM BOCIPUHUMAIOT KJIMEHTa
KaK BaXHBIH (DaKTOp B CO3/MaHUU W TOMJCPKAHUU DPA3BUTHUS MapTHEPCKUX
OTHONICHHU HAa OCHOBE OKUIAEMbIX BBITOJI.

No6ymacyn, uccrienys poib cTpaxoBaHus B baHrmameni, mokasai, 4To
JIOJM B 3TOM CTpaHE OTBOPAYMBAIOTCS OT CTPAXOBaHMS, U 0030p TOro Cirydas
MpeAnojaraer, 4ro kutenu baHrnagem He sBISIOTCS CTOPOHHHKAMH pPUCKa
[7]. OHM HaXOJAT CHMKEHHE UX TOKYIMATEeIbHON CIIOCOOHOCTH B KOH(JIUKTE ¢
MONyYeHHBIMH ~TIOCOOMSIMH TIO  cTpaxoBaHuto. [Ipemnmaraemas MoJenb
MOKAa3bIBAET, YTO KOMIIAHWU JOJDKHBI CO3JaBaThCsl B TOpOax, Ile JIOAU
SIBJISIFOTCST OoJiee 0O0pa30BaHHBIMH W TOJEPAHTHBIMU. YaHXU B HCCIENOBAHUU
BaXHOCTU cTpaxoBaHus B Kopee mokaszan, yTo skoHOMHUYECKHE (DAKTOPHI, B
TOM uucie u OymM (OHIOBOTO pBhIHKA, HHU3Kas MPOIEHTHAs CTaBKa, BHICOKAS
peHTabenbHOCTh M BBICOKUN YpPOBEHb LIEH, U COXpaHEHHE SKOHOMHYECKOTO
COCTOSIHUS IIPUBOJAT K MPOLIBETAHUIO cTpaxoBoil oTpaciu B Kopee [8].

Ouenka moBeneHUS KJIMEHTOB TaK K€ IIOKa3blBa€T, YTO KIIUEHT
YYUTBIBAET pazMep 0€30MaCHOCTH U I0XOJAHOCTU CTPaxXOBOW KOMITaHUH.

Teopemuueckas ocnosa

MapkeTHHT MOKHO pa3[eIuTh Ha JBE TPYMIbI IPSIMOTO U KOCBEHHOT'O
MapKeTHMHIra Ha OCHOBE TMpeaocTaBieHusi yciayr. llpsamoilt MapkeTuHr
OTHOCUTCSI K 00pabOTKE TOBAPOB U YCIYT OT MPOM3BOIUTENS K MOTPEOUTEIIO
0e3 MPUCYTCTBUSA TIOCPETHUKOB WM OpokepoB. Takum oOpazom, JIHOIIH,
3aHMMAIOIIHUECsS MAPKETUHTOM, MOJTydaroT 0oJiee MPsSMO OTBET OT KIUEHTOB U
KJIMEHThl MMEIOT NPEeHMYIecTBa MpPHU BbHIOOpE MPOAYKTOB. B cTpaxoBanuu
MpOJIaBlbl B CTPAXOBBIX KOMIAHUSAX paccMaTpUBAIOTCA KaK NPSIMOM KaHal
MapkeTuHra [9].
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KocBeHHBIII MapKeTHHI BBICTYNAeT HANpPOTHUB, KOTJAa LIEHTPHI
NPEOCTABICHUS] YCIYT B KayecTBE IOCPEIHHKA BBIXOASAT HA PBIHOK IS
npojaxku yciayr. BaHKOBckoe cTpaxoBaHHE SIBISIETCS MPUMEPOM HEIPSIMOTO
MapKEeTUHTOBOIO KaHajla, TIIOCKOJIbKY OaHK 10 MAapKeTHHTY SIBJISETCS
MOCPEAHUKOM MEXIYy CTpaxoBaHHWEeM M KiueHTaMu. CeromHs ajsi ObICTPOro
BXOJla Ha pPBIHOK CTpaxoBaHMid M (OpMHUPOBaHHMS KaHAJIOB cOBITa C
COXpaHEHHEM CTOUMOCTH 3((PEKTUBHOCTH, HOBBIE IMOJI30BATEIU B CTPAXOBOM
OTpaciay HCIOJIb3YIOT MOJENN CTpaxoBaHHUs B OaHke. OCHOBHAs KOHIICTILIUS
9TOM JIMHUU OCHOBaHA Ha MPENIOJIOKEHUAX MOJEPHH3MA, aHAIM3HPYIOIIHX,
IUIAHUPYIOIINX, BBIONHSIOIIMX W  KOHTpohupymoomux. Kak mpaswuio,
aKaJeMHUYeCKHe PHIHOYHBIE JIIOU MPEANOoaraioT, YTo CYHUIECTBYET OLyTUMAs
BHEIIHSIS PEATbHOCTh. JTO MOXET OBITh CMOJEITUPOBAHO W 00paboTaHO.
HekoTopele u3 3THUX Mojelel cleaylole: MapKeTUHIoBas MaTpulia,
CTpaTeTUYECKUI aHAIU3 BHYTPEHHEH M BHEIHEH Cpesbl, Mporece pa3paboTKu
HOBBIX MPOJYKTOB, cTpareruueckas moneiab AHcodda, ananmus [loprepa u
rpymnIa KOHCYJIbTaHTOB Boston, oJTHaKO 3TH MPEANOI0KEHUS U MPEANOCHUTKA
OBLTH OCTIOPEHBI, BCTYIasi B HOBBIN mepuo [10].

MapketuHr urpaer (yHIaMEHTaJIbHYIO pOJb B TpaHC(HOpMAIUU OT
MOJIEpHHU3ALMU K TOCTMOJAEPHU3MY. J[pyrumu cioBamu, MOCTMOJIEPHUCTCKHIMA
nepuoJl - 3TO mepuoj MapkeTunra. CymiecTByeT MACHTU(HKALMOHHAS CBS3b
MEXJ1y MapKeTHMHIOM M MOCTMOJepHU3MOM. Llenb coBpeMeHHOr0 MapKeTHHTa
ObUIa yIOBJIETBOPEHHOCTh KJIHMEHTOB, HO B IIOCTCOBPEMEHHOM COCTOSIHUH
JOJKHA OBITh TEHJCHIMSI K PACHIMPEHHUIO MPaB U BO3MOXKHOCTEHM KIIMEHTOB.
OTO O03HA4YaeT, YTO MAPKETHHI SBISIETCS HWHCTPYMEHTOM sl oOIiecTBa
KJIMEHTA, YTOOBI 1aTh UM BO3MOXXHOCTHh C(HOPMUPOBATH MOIXOISAIINE CIIOCOOBI
OpraHu3allil W MJEAIBHOTO KM3HEHHOTO OMbBITHl. B moctmonepHusme
MapKETHUHT JIaeT BO3MOXXHOCTh YJAYUYLIUTh KayeCTBO >KU3HHM MOTPeOUTEIs.
Takum 00pazom, MOCTMOACPHU3M HaMEpPEBAETCs CO3AAaBATh U YIOBIETBOPATH
pasnuuHble TpeOOBaHUS, MOTOMY YTO MOCTMOJEPHUCTCKUI MOTpeOUTENb cTajl
Oonee riodanbHbM [11].

Ponv mapxemunea 6 cmpaxosoti ompaciu

Korma  paccmarpuBaioTCsi ~ MapKETHHIOBBIE — CTpaTeTWd  JUIA
BBIMTYCKa€MOU MPOIYKIUH, CIIEHUATUCTHI 10 MAPKETUHTY OOBIYHO YUUTHIBAIOT
YeTblpe OCHOBHBIX (DaKTOpa CTpaTerHMH: MPOU3BOJCTBO, IIEHOOOpA3OBaHHE,
pacnpenenenue U npoasxkeHne. OgHaKo XapakTep yClIyr, yYUTbIBas y4acTHe
KJIMEHTOB B MPOU3BOJCTBE U BAXXHOCTh BPEMEHH, MOTPEOOBATIO MPHUHATUS BO
BHUMaHUE U JIpyrue BakHble (QakTophl. JlJis MOCTHMXKEHHS 3TOH 3aadd MBI
UCTIONBb3yeM 8ps -MHTETPUPOBAHHYIO CTPYKTYPY VIIpaBJICHUS YCIyramu,
KOTOpasi MPUBJIEKAET BHUMaHUE MEHEKEPOB OpraHHU3aluil K 8 mepeMeHHBIM
IpY NPUHATAU pemieHnid. DTuMu § (hakTopamMu SBISIIOTCS IIEHOOOpa3oBaHHE,
MPOMNOPLHS, TUUHOCTH, IpoLecC, GU3NUECKUN 00BEKT, TPOU3BOAUTEILHOCTD U
Ka4ecTBO.
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Takum oOpa3oMm, BBIOOp, OOyUYE€HHE W CTHUMYJIHUPOBAHHE COTPYIHHKOB
OyZeT CWIBHO BIIMATH Ha YPOBEHb YIOBIETBOPEHHOCTH KiHEeHTOB. Ha sTom
OCHOBaHUH, 3HAYMMOCTh MapKETHHIa HE MOXKET OBbITh OTJElEeHa OT APYruX
ycayr. 8-KpaTHas yIpaBieHYEeCKas MOJENb HCIHOJb3yeT TPU BaKHBIC
yIpaBiIeHUYECKHE KOHIIETIIUU C YCIyraMy JUIsl KJIMEHTOB U IMPHUBJICUEHUS UX
YIIOBJIETBOPEHHUSI, YTO SIBJIIETCSI MAPKETUHTOBBIM YIIPABJICHUEM, ONIEPATUBHBIM
yIpaBjIeHUEM U YIPABICHUEM YEIOBEYECKUMHU PECYpCaMHU.

Dhpexmusnocms MapkemuHea 8 CMmpaxoevix KOMNAHUAX

CeronHsi KauecTBO M BHJl yCIYr BCE Yalle BHEAPSAIOTCS KaK Ba)KHBIN
dakTOop ycmexa B CTpaxoBoil orpaciad. TakuM o00pa3oM, BBISBICHUE
3¢ pexTuBHBIX (HAaKTOPOB KavyeCTBA CTPAXOBBIX YCIAYT W CTEMEHU BAKHOCTH
KaXJI0T0 U3 HUX, C TOYKU 3PEHUS KIIMEHTOB OUYeHb BaxxHbI. Hanbonee BaxHOMN
CTpaTeruei B CTpaxoBbIX KOMIAHUSIX SBJISETCS CTPATETUs OPUEHTUPOBAHHOCTH
Ha KIMEeHTOB. CTpaxoBble KOMIIAHUH JIOJDKHBI OPHEHTUPOBATHCS HA KIIUEHTA, B
IIPOTUBHOM CJIy4ae OHU JOJDKHBI MOKUHYTh PHIHOK M BBIMTHU M3 KOHKYPEHIINH,
0COOEHHO B HBIHEIIHEE BpeMs, KOTJa CIIOCOOHOCTb IOKYIaTelNsi BhIOMpPATh
pacter. Co3gaHue IpaBUILHOTO U TOYHOTO 00pa3a yCiIyr B CO3HAaHUU KJIMEHTA
SABIISICTCSI OJHUM U3 HauOoJjiee 3HAYMMBIX MHIUKATOPOB B CTPaxOBOM
MapKeTHUHre. OTO  HANOCTHXKUMO, €CIM  TPEICTaBUTENId  CTPAaXOBOTO
MapKeTUHTa He JeHCTBYIOT B 3TON 00JIACTH HAyYHO M CO3HATEIbHO [12].

B coBpeMeHHOM [1€710BOM MHpEe KOHIIEMIMS B3aUMOOTHOILIEHHUH ¢
KJIMEHTaMHU HaXOJUTCS B LIEHTPEe BHUMAHUA. XOTS YCIYTH 7Sl KJIMEHTOB ObLTH
MOMEIEHbl B HIDKHEW YacTH OPraHU3allMOHHBIX MPEANOYTEHHUM, CEeroaHs
OpraHu3alliil pPacCMaTPUBAIOT CBOMX KJIMEHTOB KakK IIGHTpa Bced cBoei
JESITEIbHOCTH.

HexkoTtopble cTpaxoBble KOMIIAHUM JOOMIIMCH ONPEAEICHHBIX YCIEXOB
[0 TPUBJICUCHUIO KIUEHTOB, HO OHH HE 3aHUMAIOTCA KaKoU-IHOo
JeSITebHOCTBIO 10 UX COXpaHeHHI0. POPMHUPOBAHUE MAPKETUHTOBBIX €IUHMIL
B CTPaxOBaHHUU TPeOYIOTCS, MOTOMY YTO OTU MOAPA3AEICHUS HUIPaAOT
3HAYUMYIO POJIb B JIOCTHKEHUU BO3PAXKECHUN KOMITAHUH.

Cucrema cTpaxoBaHUs JOJDKHA MPEJOCTaBIATh HEOOXOAUMBIE YCIyTU
COBPEMEHHOT'0 OOIIECTBA; 3TH YCIYTd JOJDKHBI OBITh MOAXOISAIIMMHU IS
CTPYKTYPBbI PhIHKA U CTIOCOOCTBYIOIIMMH YCKOPEHHUIO POCTa U 3KOHOMUYECKOTO
6nmarococtosinus Kazaxcrana. OueHb BaKHO OLEHUTH 3()(HeKTUBHBIE (HaKTOPHI
dbopMUpOBaHHS B3aUMHOTO JOBEpUS MEXIy KIMEHTaMH M CTPaxoBOU
cUCTeMBI. B CTpaxoBOil MPOMBIIUIEHHON CUCTEME KIIMEHTHI SIBJISIFOTCS TJIABHOM
ocbto. dakTHuecku, Bce BHJbI JEATEIHHOCTU CTPAaXOBOW OTPACIH JIOJKHBI
OBITh HaNpaBJICHBl Ha JOCTHXEHHE MX YIOBJICTBOPEHHUS M BHUMAaHHUA. Takum
00pa3oM, B phIHKE CTpaxoBaHHs HambOosee YCHEeNIHbl T€ KOMIIAHWU, KOTOphIE
MOTYT OO€CTeUUTh OOJIBIIYIO JIOSUIBHOCTh CPEeOu CBOMX KIMEHTOB. C TOYKHM
3peHUs KJIMEHTOB, oOecrieunBaromas 0ojiee OJIArONMPHUATHYIO W TOIXOISITYIO
aTMocdepy, ABIsIeTCs TIaBHast OCbh BbIOOpa Kakaoro nmorpedutens [13].
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Ipuknaonvle pexomenoayuu

CrpaxoBarenu OepyT OaHKM B KadyecTBE OAHKOBCKOTO CTPaXOBaHUS,
yTOOBI OHM UMENT 00JIee ITMPOKHUI TOCTYI K (PMHAHCOBBIM CETSIM.

CrpaxoBas KOMMaHMs, YYUTBIBas o0a KaHala MapKeTUHTa, B
JIOTIOJTHEHHE K TIOJMYYCHHIO TPHOBUITM W BBICOKHUM JOXOJaM, JOJDKHBI
doKycHpoBaThcsi Ha KadecTBO HMX YCIyr. B CBOMX WCCIEAOBAHUSX TIO
3(G(EKTUBHOCTH, TMOMHUMO KOJHMYECTBEHHBIX JIaHHBIX, OHH  JOJDKHBI
UCIIOJIb30BaTh KAa4Y€CTBEHHBIE MIEPEMEHHBIC U OLIEHUBATh UX B CBOCH OIIEHKE.

3HaHWE TMOBEICHUS KIMEHTOB W OPHEHTAIlMM HAa KJIMEHTOB HWIpaeT
OUYeHb BAXHYIO POJb B CTPAXOBOHM OTpACiy, HO HAa MPAKTHKE €r0 MPUMEHEHHE
OUYeHb HHU3KOe. B pesynpTare cTpaxoBaHWE HE SBISCTCS NPUEMIIEMBIM
MOJIO)KEHWEM B CTpaHe. MapKeTHHr - 3T0 (opMa TICHXOJIOTHH, KOTOpas
BKIIIOYCHA B PBIHOK. YMEHHE W MHOTO HCCIICIOBaHHI Ha 3Ty TEMY MOTYT
10CIOCcOOCTBOBATH K OOJIBIINM yclieXxaM B OM3HECe CTPaxOBBIX KOMIAHUH.

Oepanuyenus ucciedosanus

Janaple 1y W3y4deHHWs OBUIM TPEAOCTABICHBI C OrPaHUYCHHBIM
CPOKOM, a IICHTPAJIbHOE CTPaxXOBAaHUE MPEIOCTABIISUT OTPAaHHYEHHBINA CPOK IS
paccmatpuBaeMbix Mep. McciemoBaTenb, WMEIONIMA aHAJIOTHYHBIC TEMBI,
OTPaHUYMJIICSI Ka4eCTBEHHBIMH HCCieoBaHUsIMH. DakThdyeckw, TmpeaMeT
UCCIIEIOBaHMsI ObUT JOCTATOYHO HOBBIM W HEHCCIEIOBAHHBIM, KOTOPBIH
3aTPyIHSUIT aHAIU3.

byoywue nanpasnenus uccnedosanuii

B npyrux wuccrnemoBaHHSX, CBSI3aHHBIX C 3TUM HCCIICAOBAaHHEM,
KaueCTBeHHbIE (DAKTOPBI, TakWe Kak pa3sHooOpa3ue IMPOIYKTOB, OIEHKA
YIIOBJIETBOPEHHOCTH KJIMEHTOB, cTparerust AuddQepeHnnanun 1 STalOHHBIC
MOKA3aTeNM, CUYUTAIOTCS OYEHb BAXKHBIMH KPUTEPUSIMH B  CO3JaHHUH
sp¢pextuBHOCTH. CTYAEHTBI W  HUCCIEAOBATEIM  MOTYT  PacCMOTpPETh
JIOTIOTHUTEIFHBIE KOJIMYECTBCHHBIC TIEPEMEHHBIC, KAYECTBCHHBIC TICPEMEHHBIC
B CBOUX HCCJICIOBAHMSIX U OIEHUTH €ro 3(pPEeKTUBHOCTD, B35B 00€ KaTEropuu
TUTSL U3yYCHHUSI.
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IYHI/IBepCI/ITeT umenu Cyneiimana Jlemupens
r. Anmatsl, Kazaxcran

IHCUXOJIOI'MYECKHE OCOBEHHOCTH AOITPOCA B CYJE

AnHoTanus. Jlonpoc sBisercs Haubosee yHUBEpCaIbHBIM CIOCOOOM
noJy4deHuss WH(GOpMAIMM KaKk Ha TNPEABAPUTEIHHOM CIEACTBUH, TaK M B
cyneOHoM. B  nmaHHOW cTaTbe  paccMaTPHBAIOTCS  MCHXOJOTHYECKHE
OCOOCHHOCTH JIOTIpOca B Cyle, KOTOpbIE CKJIQABIBAIOTCS W3  OOIIUX
MICUXOJIOTHYECKUX OCOOCHHOCTEH CyneOHOro CIEACTBUS U ICUXOJIOTHeH
AompamunuBacMoro, OHpG,Z[GJIHGMOfI, IIOMHMO €TI0 JIMYHBIX Ka4dyCCTB, €TI0
MPOLECCYaIbHBIM MOJIOKEHUEM.

IIpu sToM Oco0Oe BHMMaHHE YJENAeTCs ICHXOJOTHYECKOMY OJIOKY
MOJIO)KEHUH M BXOASIIMM B HEro IMOJIOKEHUAM OOILIeHl ICUXOJNOTUU H
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IICUXOJIOTHYECKUM TIPOIIECCOM, OKAa3bIBAIOIIMX BIMSHHWE Ha (OPMHUPOBAHUE
NOKa3aHUH, a TAKXKe IOJIOKEHUSAM FOPUAMYECKON TCHXOJOTHH OTPasKaIOIINX
crenu(uKy MpoIeccoB OOIMIEHHUSI MEKIY YIaCTHUKAMH JIONpoca.

[MompoObHO  paccMaTpUBAIOTCS  aCMEKTbl  PErYJIMPOBAHUS  CYIIOM
IpoLIeCCaMy TIO3HAHUS BCEMU YYaCTHUKAMH, OTHOIICHUH MEXAy HUMH. Taxke
ocoboe BHMMaHHUE YAENEHO IMCUXOJIOTUYECKUM, TAKTHUYECKUM M 3THYECKUM
acrieKTaM TIOBEJICHHS TOCYJapCTBEHHOTO OOBHMHMTENS B XOJ€ JOMpoca
YYaCTHHUKOB TIpoIiecca.

KiioueBble ¢J10Ba: IICHUXOJOTMYECKUH XapakTep, MCHXOJIOTHYeCcKHe
IPOIECChl, PENPOAYKTUBHOE TOPMOXEHHE, TPOAKTHUBHOE TOPMOKEHHE,
obopMHpOBaHHE TIOKa3aHW, OOBEKTUBHBICE (PAKTOPBI, CYOBEKTHBHBIC
(baxTOpsl, MOJIETH COOBITHS, OTPAXKEHHE, SMOIIMOHATILHAS HHAN((PEPEHTHOCTS.

skokok

Anaarna. XXayanm amy - anjablH ana Teprey OapbIChIHIA Ja, COTKA
aKmapar ajxyablH Ja eH oMOebam Tocimi. by makanmana coTTa skayan anyabiH
JKaJIMBI TICUXOJIOTHSUIBIK EPEKIISTIKTepl MEH aHBIKTAIFaH jkayan OepyIniHIH
IICUXOJIOTHSICHl  OHBIH ~ JKEKE  KAaCHeTTepiHe, OHBIH  MPOIECCYaIbIK
YCTaHBIMIApbIHA HETI3JENTeH COTTa JKayam alydblH IICUXOJOTHSIIBIK
epeKIIeNIKTEePiH KapacThIpabl.

CoHbIMEH Kartap, TCUXOJIOTHSUIBIK OJIOKKA JKOHE OFaH dcep eTETiH
JKaJIbl TICUXOJIOTUSI MEH TICHXOJOTUSJIBIK YPIICTIH epekeNnepiHe, COoHIai-ak
cayaJlHamMara KaThICYIIBUIAPABIH  apacblHAa OaliaHbBIC  MPOIECTEPiHIH
EpEeKIIeNIKTepPiH KOPCETeTiH KYKBIKTBHIK IICHXOJIOTUSl epekeliepiHe koHe T.O.
Ha3ap ayJaapbuUlajibl.

CoTThIH 0apIbIK KAaTBICYIIBLIAPEl TaHY YIACPICTEPIMEH COTTBIK PETTEY
aCTeKTiiepi,  OJapAblH  apachlHAAFbl  KapbIM-KaThIHACTAp  TOJBIKTAH
KapacTelpbitagel. CoHmal-aKk MpOIEcKe KaThICYIIbUIApAAH JKayam  aiy
OapbICBIHIA MEMJICKETTIK aifbINTAYIIBIHBIH MiHE3-KYJIKBIHBIH ITCUXOJIOTUSITBIK,
TaKTUKAJBIK JKOHE STUKANIBIK acleKTiIepiHe epeKIle Ha3ap ayAapbuIabl.

TyiiiHai ce3aep: TCHUXOJOTHUSUIBIK CHUMATTaMa, TMCUXOJIOTHSIIBIK
nporecTep, PENpoOAYKTHUBTIK HMHruOuTopnap, OeJceHAl MHruOuTOpIap,
WHIUKAVSUTAp TYypaJlbl MoJliMJieMe, OOBEKTUBTI (akTopiap, CyOBEKTHBTI
daxTopnap, OKHFanap Mo, KepiHic, SMOIMOHAIIBIK OeHIMALTIK.

skokok

Abstract. Interrogation is the most universal way of obtaining
information both at the preliminary investigation and in the judicial
investigation. This article examines the psychological features of interrogation
in court, which are formed from the general psychological features of the
judicial investigation and the psychology of the interrogated determined, in
addition to his personal qualities, his procedural position.
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At the same time, special attention is paid to the psychological block of
provisions and the provisions of general psychology and psychological process
that affect it, and to the provisions of legal psychology reflecting the specifics
of the processes of communication between participants in interrogation, etc.

The aspects of judicial regulation by the processes of cognition by all
participants of the court, relations between them are considered in detail. Also,
special attention is paid to the psychological, tactical and ethical aspects of the
behavior of the public prosecutor during the interrogation of the participants in
the process.

Key words: psychological character, psychological processes,
reproductive inhibition, proactive inhibition, statement of indications, objective
factors, subjective factors, event model, reflection, emotional indifference.

Lenr mompoca 3akiaro4aeTcs B TMOJYYEHWU TOIHBIX M OOBEKTHBHO
OTPAKAKIIKUX JIEWCTBUTEIBHOCTh TOKa3aHWM. OTHW TMOKa3aHUs SBIIIOTCS
HMCTOYHUKOM JIOKA3aTeNbCTB, a COJepKaIIuecs B HUX (DaKTHUUECKUe TaHHBIE —
JI0Ka3aTeIbCTBAMH.

B 1o ’xe Bpems [0mpoc, OJHO W3 CaMBIX CIIOKHBIX CII€ACTBEHHBIX
(cyneOHBIX) IEHCTBUIA, €ro MPOM3BOJCTBO TpeOyeT OT ciemoBarens (cyzaa)
BBICOKOW 00111e# 1 Mpo(ecCHOHANBHON KYyIbTYphI, TNTyOOKOTO 3HAHUS JIIOJCH,
UX TICUXOJOTHM, BJIAaJECHUS TaKTUUYECKHUMH IpHemMamu forpoca. Crnenuduka
JIONIPOCa COCTOMUT HE TOJBKO B TOM, YTO CJIEIOBATENIO U CYAY B pSJAE CllydacB
MIPOTUBOCTOUT YEJIOBEK, HEXKENAIOIUN TOBOPUTH MPaBIy, U Ja)xke BOOOIIE HeE
JKENAIONIMK 1aBaTh TOKa3zaHus. Ho ¥ B TOM, 4TO B IMOKa3aHHSIX 4YETIOBEKa,
CTPEMSIIIETOCs COOOIIMUTh BCE U3BECTHOE €MY 10 JIETy, MOTYT OBITh OIIMOKH 1
UCKXEHUS, 3a0y>KICHUS W BBIMBICET, KOTOPBIE TPU JONPOCE HAIJICKHUT
CBOEBPEMEHHO OOHApyXUTb W YYecTb IMpPH OLEHKE U HCIOIb30BAHUU
noka3anuii. bonee 100 et Ha3aa, OCHOBOIOJIOKHUK HAYKH KPUMUHAIMCTUKH
I'anc I'pocc nucan: «CBuAeTeNs — HE YMEJIOMY CJIEIOBATENI0 WJIM HUYErO HE
pacckaxeT, TM00 MOKa)XeT HECYIIECTBEHHOE MJIM COCEM HE BEPHOE, U TOT XKe
CBUJETENb MpPaBAMBO, TOYHO M TMOAPOOHO TOKAXKET TOMY CJIEIOBATEIo,
KOTOPBI yMEET 3ariiiHyTh €My B IYIIY, TIOHITHh €0 U CYMEET C HUM COUTHCH
[1].

Takum o00pa3oM, JOMPOC MpPecTBISETCs, CrIeHUpUYHBIM, Hanbosee
CIOXHBIM C TOYKM 3PEHHUS JOCTSDKEHMsI Iiesied Mpu  MPaKTUYECKOM
OCYILIETCIBEHHH M, BMECTE C TEM MHTEPECHBIM JUISI U3yYCHHUS CIICICTBECHHBIM
(cynebnbiM) nerictBueM. [1oaToMy B TOJIHE ONpaBIaHo TO O0JIBIIOS BHUMAHUE,
KOTOpO€E OBLIO Y/EICHO JOMPOCY U B MPOLECCYATHON 1 KPUMHUHATUCTUYECKOM
muteparype [2]. K coxkanenuto, Oosblliasgs 4YacTh AITOTO BHUMaHHUS Obliia
yleneHa mpodiemMamM J0Ipoca Ha MPEIBAPUTEIILHOM CIEICTBUU, M B MEHBIIICH
Mepe JO0TMpocy B CYE.

[IpumeHuTensbHO K  CyneOHOMY  CJIEICTBHIO 3aKOH  pa3inyacT
clemyromuye BUABI JOMPocoB: gomnpoc mnoacyaumoro (ct. 367 VYIIK PK);
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nonpoc norepreBmrero (ct. 369 YIIK PK); mompoc cBunereneit (ct. 370 YIIK
PK); nompoc skcnepra (ct. 374 YIIK PK). B 3akoHe mpeaycCMOTPEHO Takxke
orjameHue mokaszanuii moxacyaumoro (cr. 368 YIIK PK), morepmeBmero u
ceugerens (cr. 372 VIIK PK), ompenenensl ocoOeHHOCTH Jompoca
HECOBEPIIICHHOJIETHETO MOTEPIIEBILIETr0, CBUETENS B CyIeOHOM 3aceaHuu (CT.
371 VIIK PK).

HayuHble monoxeHus: ¥ IpakTUUYeCKHe peKOMEHAaluU, OTHOCSIIHECS K
JIOTIPOCY, MOKHO CTPYIIIAPOBATH B TPpHU OJIOKA, KAXKIBIM W3 KOTOPBIX HAILIH
HIMPOKOE OTpPaXKEHHWE B JHTEpaType. IJTo: OJIOK ICUXOJOTUYECKHil; OJIOK
NpaBOBOM W HPABCTBEHHBIH; OJOK TAaKTUYECKUH W OPraHU3AIMOHHO-
TEXHUYECKUM.

Briok TCHXONOTMYeCKUX TMOJIOKEHH BKIIIOYAET B Ce0s TOJOKEHUS
o01Ieil TCUXO0JIOTMU U TICUXOJOTUYECKUX IMPOIIECCaX, OKA3bIBAIOIINUX BIHSHHE
Ha (GOPMHPOBAHUE MOKA3aHUM, a TAK)KE MOJIOKEHHS CyAeOHON (TOpUINIECKOi)
NICUXOJIOTHH, OTpakalollue CrenupuKy TMpoLeccOB OOIIEHUS MEXIY
YYaCTHHKAMHU JIOIPOCa, TICUXOJIOTHYECKOe BO3/ACHCTBIE 0OCTAaHOBKU J0MPOCa,
M300JIMYeHNE JIOKHBIX MOKa3aHUN U T.I. YKa3aHHbIE B JaHHOM HalpaBiICHUH
paboThI OTHO3HAYHO CBUJIETEILCTBYIOT O TOM, YTO TAKTHUKA JIOMPOCA B I[EIOM U
e€ 3JIEMEHTHI JOKHBI OCHOBBIBATHCS HA IIPOYHOM TICHXOJIOTMYECKOM Oa3uce.

B nmaHHOW craThe MBI OTpaHWYMBAEMCS PACCMOTPEHUEM JIHIIb
BOIPOCACBS3aHHOTO C TCUXOJOTMYECKMMH OCOOEHHOCTSIMH J0Ipoca B Cye,
TaKk Kak €My HEJIOCTaTOYHO YJECJICHO BHUMAaHUU B IOPUIWYECKOW W
cnernuanbHoil nureparype. [lcuxomornyeckue oCOOEHHOCTH AOINpPOCa B CyAe
CKIIQBIBAIOTCS W3 OOIMIMX TMCHUXOJOTHYECKHX OCOOCHHOCTEH CyneOHOro
CIEICTBUS U TICUXOJIOTMM JOMPAIIMBAEMOr0 OINpeAesieMoil, MOMHUMO €ro
JUYHBIX KaueCTB, €T0 MPOILECCYATbHBIM ITOJOKCHHEM.

[To3nanue, B TOM ymcie U B QopMe JOMPOCOB, OCYIIECTBISIOTCS HE
TOJIBKO CYJIOM, HO M cTropoHamu. Kaxxngas u3 cTopoH (IIpOKypop, aaBOKar)
3aHUMAIOT pa3jM4YHble HCXOJHBIE TMO3WIUU B H3TOH TMO3HABATEIbHOU
NESTENIbHOCTH.  Pasmu4Hble  WHTEpPECHl  MPECIEAYIOT  TMOJACYAUMBIH,
rpakJaHCKUH UCTEIl, TPAXKIAHCKUN OTBETYMK. OTpak€HUEM 3TOTO SBJISIETCSA TO
00CTOSITENILCTBO, YTO KXl W3 YYaCTHHKOB CTapaeTcsi TaK HCIOJb30BaTh
JIompoc, 4rod Hawbosee SpKOo, 3HAUYMMO BBICTYIUWJIM HMEHHO Te (DaKThl,
KOTOPBIE MOAKPEIIISIOT MOJIENb COOBITHS, OTCTAMBAEMYIO UM TIEPE]] CYJOM.

[ToaTomMy cyny mpenocTaBlieHO MPOLECCyaabHOE MPAaBO PEryIUpOBaTh
MpOIeCC TO3HAHWS OJTHUMH YYacTHHKAMH, BMECT€ C TeM, OH o00s3aH
perynupoBatb MU OTHOIICHHS Mexay HuMH. OT mpeacenaTelbCTBYIOLIETO
3aBUCHUT YHOPSA0YEHHE MTPOLIETYPBI JOPOCOB.

OOcTtaHoBKa  jgompoca JODKHA  OBITh  JIEJIOBOM,  CIIOKOWHOM,
0e3koH(IUKTHON. Bo3HMKHOBEHHE KOH(MJIMKTOB M UX pPa3BUTHE CIIOCOOHO
3aTPYJHUTH IPOLIECC JOMPOCa, CBECTH HAa «HET» TAaKTHYECKHUE MPUEMBI €ro
MPOBEJICHUS, a B IIEJIOM MMOMEIIATh YCTAHOBJICHUIO UCTUHBI B cyae. OTciona u
00s3aHHOCTh ~ CyJa BHUMATEJIbHO  CIEAMTH 334  ICHUXOJOTHYECKHUMH
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OCOOCHHOCTSIMU CUTYallUH JIOMPOCa, BIUATH MOJOXKHUTEIbHBIM 00pa3oM Ha eé
paszButHe. JIOJDKHBI CYIECTBOBATH BEXJIMBBIC, BHHUMATEIbHBIC OTHOIICHUS.
Bceskue nposiBienre rpy00oCTH, pe3KOCTH JTOJIKHBI TPECEKaThCs.

Ha cBugereneit u norepreBmux (2 BO3MOXKHO M Ha MOJCYIUMOIO)
0oJbIIOE BIMSHUE OKAa3bIBAET TO OOCTOSTENHCTBO, YTO TICHXOJIOTHYECKOE
o0I1IeHUE B CyJe OCYIIECTBIISETCS B IPUCYTCTBUM MHOTHX JIUI. DTO MOXET, B
YaCTHOCTH, NPUBOJUTH K TOMY UYTO CO3HaHHE CBUJAETENS, MOTEPIEBIIETO
MOJKET PacCeUBAThCS, OTBIEKATHCA. BONBIIOE KOTUYECTBO MPUCYTCTBYIOIIUX
MOJKET CKOBBIBaThb €ro. B ycioBus cyaeOHOro 3acefaHusi CBHUJAETENH H
MOTepIeBIre 0oJiee SMOIMOHATBLHO BOCIPUHUMAIOT aJPECOBAHHBIE WM
BONPOCHI, MO3TOMY MO ¢opMe CBOEH BOMPOCHI HE JIOJDKHBI pa3Apaxkarb
JOTIPAIIMBAEMOTr0, OBITh HA30WIMBBIM. HO 3TO HE 3HAYMUT, YTO OHU HE MOTYT
OBITH MOBTOPEHBI C LENbI0 YTOUHEHUSI CKa3aHHOTO JOTMpaIiuBaeMbIM. MOXKHO
MOBTOPUTH BOIIPOC U HECKOJIBKO pa3, HO TaK, YTOObI He ObLT HA30MIUBEIM. [lis
3TOr0 MOXKHO M3MEHHUTHh (hOpMYy BOIIpPOCA, OTKa3aTbCsl OT HEro B JIAHHBIM
MOMEHT JIOTIpOCa, a 3aTeM BHOBBH Yepe3 HEKOTOpOe BpeMs 3ajaTh, U3MCHUB
dbopmy.

JonpamuBaemslii B Cylde HEpPEeOKO C€ TPYAOM BOCIPUHUMAET
3aJjaBaéMble €My BOIPOCHI, HE MOXKET pEeUIUTh CaMmyl MPOCTYIO
MBICTUTENIbHYIO ~ 3amady. HeobxomuMo  gath eMy — aJanTHpPOBATHCH,
YCIIOKOUTBCS, CIEAUTh 3a TEM, 4YTOObl Ha HEro HE OKa3bIBAIM BIIHMSHHE
BHEITHHUE pa3pakuTenu (Mpecekarh IIyM B 3alie, CMEX, PEIUIUKH H T.II.).
BHuMmarenbHOe, BAYMYHMBOE OTHOIIEHHE K IIOKAa3aHUIO JIOMPALIMBAEMOIO
CIIOCOOHO BBI3BAaTh Yy HETO JKEJAaHUE paccKa3aTh KaK MOXHO OOJIbIIE M3 TOTO,
YTO €MY H3BECTHO [0 JAHHOMY JIely, aKTHUBU3UPOBATh MBICIUTEIbHYIO
JESITEIIbHOCTD, MPEHEOPEIKUTENBHOE, HEBHUMATEIILHOE OTHOIIICHUE,
HEYBAKUTEIbHBIE PEIUIMKU CIIOCOOHBI COUTH AOMPAIIMBAEMOr0, CKOBaTh €ro,
MOHHU3UTh €r0 TCHUXUYECKYI0 aKTHBHOCTH. [103TOMY BOIPOCHI IOJKHBI OBITH
MOCTaBJIEHbl MPOAYMAHHO, OCTOPOXXHO, C(HOPMYIHpPOBaHBI TaK, YTOOBI HE
BBI3BIBATh OKMBIIEHHE, cMexa B 3aine. [lomoOHast peakius OyaeT BOCIPHUHSTA
JOTIpaIIMBaeMbIM KaK HACMEIIKU Ha/l HUM.

Oco0OeHHO HEOOXOaUMO CYAy CIEOUTh 3a TeM, HE HaIpaBleHBbI iU
BONPOCHl OOBMHMTENS M 3aIMTHl Ha TO, YTOOBI COUTH JOMPAIINBAEMOTO,
3amyTaTh €ro, BHICTABUTH B HEBBITOJIHOM CBETE, YCHIIMTH €r0 HANpPsIKEHHOE
COCTOSTHHE.

Bo Bcex curyamusx Jompoca JIMIl  YXKE JOMPOIICHHBIX Ha
NpEBapUTEILHOM CIIECTBUHM, OXuJaemas HHQOpMAIHs YK€ HU3BECTHA
JOTIPAIIMBAEMOMY, TOATOMY TIABHBIM 37€Ch  SIBISIETCS  BO3ICHCTBHE
n3yaraeMoil mHGOpMAIMK Ha MHEHHE YYaCTHHKOB mporecca. OleHkKa 3Tou
uH(popMalnu, e€ JOrUIecKoe YBS3bIBAHUE C IPYTUMH J0Ka3aTeIbCTBEHHBIMU
dakramu. [Ipu 3TOM HHPOpMaLHs COXpaHSIET CBOM HAIIOMUHAIONINE CBOWCTBA.
OTO0 OOCTOSTENBCTBO JOJKHO OBITH MCIIOJIB30BAHO CYIOM JJISI OKa3aHUs
MOMOIIM JAOMpPAIIMBAEMOMY B BOCCTaHOBJICHHH B MaMsTH 3a0BITHIX (PaKTOB,
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netanei coObiThii. Takoe HamOMUHAHWE OYeHBb BAXXHO NPH Y4YETE TOTO, YTO C
MOMEHTa JOMPOCOB Ha MPEIBAPUTEIHLHOM CJIEACTBUM A0 JOIpoca B Cylne
MPOXOTUT OOBIYHO 3HAYMTENbHBIM Nepruoa BpeMeHu. [laMsaThio Ha3bIBaeTcs —
NCUXOJIOTHYECKHE  TPOLECChl, T.€.  3allOMHHAHHE, COXpPaHCHHE U
BOCIPOM3BEICHUE MPOIILJIOTO OMbITa BMECTE B3SITHIC.

3HaHue 3aKOHOMEPHOCTEH 3alOMUHAHUS, COXPaHCHHUS u
BOCIPOM3BEICHUSI TIOMOTaeT CJENOBATEN0 W Cydy MPOBECTH [OMPOC Ha
BBICOKOM YPOBHE, MPAaBUILHO PEIIUTh BAXKHBIE BOIPOCHI, HaéT BO3MOXKHOCTH
MPABUJIbHO OLIEHUBATh MOKa3aHUE C TOYKU 3PEHUS UX JOCTOBEPHOCTH U, KPOME
TOTO, MPABWJIBHO OMPENENSTh P APYTUX UMEIOMINX 3HAUYCHUE TaKTHUYECKUX
ocobeHHOCTell nompoca. B kauecTBe OCHOBHBIX MPUYMUH 3a0BIBaHUS
uHpOpMALlMM  HA3bIBAIOT: 1)  PENpOAYKTUBHOE TOPMOMKEHHE, KOrja
MIPAaBUJIBHOMY BOCIIPOM3BEACHUIO (PAaKTOB, CBS3aH C COOBITUEM MPECTYILUICHUS
MPEMSITCTBYIOT OAHOBPEMEHHO JICHCTBYIOIINE aCCOLMATUBHBIC CBS3H SIBIICHHIA,
JIerdcTBU (MEXIy COOBITHAMHM, JUIIAMHU, TOKYMEHTAMH); 2) PENpPOIYKTHBHOE
TOPMOKEHHE, KOT/la Ha MPEAbIAYIINe COOBITHE HAKIAABIBACTCSIIOCIECIYIOICE;
3) MpOaKTUBHOE TOPMOKEHHE, KOTJa 3a0bIBaHUE COOBITHS AKTUBU3UPYETCS
MPEAIIECTBYIONIEH NeATeTbHOCThIO, NEHCTBUSIMU TAaHHOTO Jula [4].

[TamMsiTh OCYyIIECTBISIETCS B TECHOM CBSA3M M 3aBUCUMOTH CO BCEMU
CTOPOHAMHU TICUXOJIOTHYECKOM KU3HU JTUYHOCTH [5]. M3 mcuxonorum u3BeCcTHO,
YTO MaMATh 3aBHCUT OT MHTEPECOB M CKJIOHHOCTH YeJIOBEKa. JTO OCOOEHHO
MPOSIBIISIETCS. B MMpodeccrHoHanbHON maMsITH. OCcOOEHHO SPKO 3TO BBIPAKEHO B
TeX cly4yasX, KOrja MaMATh IO TE€M JM HHBIM NpUYUHAM, B YacCTHOCTH,
HaIpUMep, MO/ BIUSHUEM MPEKJIOHHOTO BO3pacTa, HAYMHAET CiadeTh. B aTHx
CIy4asiX BCE, 4YTO CBS3aHHO C TMPOIECCYalIbHBIMH HHTEpPECaMu 4YeJOoBeKa,
HEPEJKO YIEP>KUBAIOTCS B MAMSITH IO- MPEKHEMY C OOJBIION JIErKOCTHIO H
0e301mMO0YHO, XOTS BCE OCTAILHOE YK€ CPAaBHUTEIIBHO JIETKO 3a0bIBACTCS UM.
Takast 0cOOEHHOCTh CTapUeCKOW MaMsATH 00s3aTeNbHO JOJDKHA OBITH yUTEHA U
IpU TPOBEICHUM JOMpOca, W MPH OIEHKE IMOKa3aHWM JIoAeH MPEeKIOHHOIO
BO3pacTa.

Ha 3anmoMuHanue Ooiplioe BIMSHHUE OKAa3blBA€T SMOIMOHAIBHAS
HACBIIICHHOCTh MaTepuasa. DMOIHUHA OTPULIATEIHHO BIUSIOT HA 3alIOMUHAHHE
€CJIM OHU BbBI3BAHBl MMOCTOPOHHUMH MPHUUYMHAMHU, U MOJIOKUTEIBHO — €CIIH
BBI3BaHBI WJIHM CBSI3aHBI C CaMHM TpEeIMETOM 3allOMHHaHUsA. B mocnemanem
CJIy4ae SMOLMU MOBBIIIAI0T TPOAYKTUBHOCTh KaK MpeJHAMEPEHHOT0, TaK U He
NMpeIHAMEPEHHOTO 3armoMHUHaHus. J[oNbIlle MOMHUTCS TO, YTO CBSI3aHHO C
0oJee CUIbHBIMU YyBCTBAMH.

[TaMsaATh 3aBHCHUT TaKKe€ OT BOJICBHIX KAaueCTB 4YEIOBEKa OT €ro
YMCTBEHHON JEsTeIbHOCTH, KPYyro3opa, 3HAHUH M OT yMEHHUS 3allOMUHATh.
Kpyr 3Hanmii mmeer OoMnbIllOe 3HAYEHHUE /ISl 3allOMUHAHUS, OO SBISETCS
yCIOBUEM TIOHMMaHUA W 4Yepe3 HEero BOCHPUATHS U  3allOMUHAHUS
BOCTIpUHATOTO. HO mpm 3TOM cilenyer NOMHUTh, 4YTO CpeId JIOACH
HErpaMOTHBIX U MaJOTPAMOTHBIX TaKXe €CThb JIIOJU C XOPOIIeH MaMAThIO.
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MasiorpaMOTHBIE YacTO OYEHb XOpOINO, Ja)K€ MHOIJa Jydlle T'PaMOTHBIX
3allOMMHAIOT, YTO CBSI3aHHO C WX KPYTOM 3HaHUM, UX JEATEbHOCThIO. B
JUTEepaType Mbl BCTPEUaeMCsl C apr'yMEHTUPOBAHHBIM MHEHHUEM, 4TO Yy JIOZeH
HErPAMOTHBIX MJIM MAJIOTPAMOTHBIX MaMATh Jy4llIe, YeM Yy JIOJEH, YATAIOIIHNX
KHUTH. [IpuBblUKa K 3allUCH yMEHBIIAET CIOCOOHOCTh K MEXaHUYECKOMY
3alIOMUHAHUIO.

[TokazaHus AOMKHBI OLIGHMBATHCA IO CYIIECTBY, U HET OCHOBaHUS
OKa3blBaTh HEJOBEpPHE K HUM HCXOJAS JHIIb M3 YPOBHS TIPaMOTHOCTHU
JOTIPAIIMBAEMOr0, €ClIi MpeIMeT MOKa3aHUs He YyXKJ KPYry 3HaHMs TaHHOTO
yenoBeka. bomnblme WHIMBHAYATbHBIE OTIWYUS UMEIOTCS Y JOMPAIIUBAEMBbIX
¥ B OTHOIICHWM BUJIA WM THIA MaMsTH, Tpeodnamammux y Hux [6]. Ycemex
11000T0 J0TIpOca roCyJapCTBEHHOTO OOBUHUTEIS BO MHOTOM 3aBUCHUT OT TOTO
KaK OH MOATOTOBUJICS K 3TOMY JOIPOCY, a TaKXKe OT ero nmpodeccuoHanmzma
TakTa, OOIIell KyabTypsl M KyJIbTYphl Jorpoca. Bo rimaBy moboro mompoca
JOJIKHBI OBITH MOJIOKEHBI MIPOLeCCyalbHble HOPMBI, IPUBEIACHHbBIE BbIIIE. JTO
obecrieunBaeT €ro MPOIECCyadbHYI JOMYCTHMOCTh KAaK HCTOYHUKA
JTI0KA3aTeNbCTB I10 JIETy.

OTrKa cyneOHOro J0Mpoca, OCYIIECTBISIEMOr0 OOBHHUTENEM JIOJDKHA
MPOSBIATHCS B TAaKTUYHOM, KOPPEKTHOM OTHOIIEHMHM K CYAy U KO BCEM
OCTaJbHBIM YYaCTHUKAM IPOIIecca, BEAYIINM JIONIPOC CYOBEKTa, U pa3yMeeTcs,
K caMoMy JompamuBaeMoMmy. He MOMKHBI UMETh MECTO MpPEeAB3ATOCTb,
pPEeHEeOPEeKUTETHPHOE OTHOIICHHE K JOIpaiiMBaeMomMy. HeomycTumMo HUKaKoe
MPOSIBIIEHUE Pa3/IPaKUTEINbHOCTH, HEPBO3HOCTH, TOPOILITUBOCTH.

Qopmynupyembie  OOBHHHTENIEM  BOIMPOCHI  JTOJIKHBI OBITh
KOPPEKTHBIMH, 0 BO3MOXXHOCTH KpPaTKUMU U JOCTaTOYHO KOHKPETHBIMH.
Heobxonumo ocobo cneauts 3a (hopMoit BOPOCOB, OHU JOJKHBI OBITh YETKO
c(OpMyJIMPOBaHbI, OJHO3HAYHO BOCIPUHUMATHCS JOINpAIIMBAEMbIM U HE
BBI3bIBAaTh HETaTHBHBIC peaknuu 3ana. [loBereHWe OOBHHHTENS JOJDKHO
XapaKTEePU30BaTbCA BBICIICH CTENEHBIO BBIACPKAHHOCTUH. IMOIMOHATIBLHOU
uHAUPPEPEHTHOCThIO, OTCYTCTBHEM IOBBIIICHHON peaklud Ha BOIPOCH
3anuThl. Kakue-nubo pernaukd ¥ KOMMEHTapuu Ha 3TOT CUeT JOJIKHBI OBbITh
MOJIHOCTHIO UCKITFOYEHBI.

Jlompoc, ocyIecTBIsEMBblil TOCYyIapCTBEHHBIM OOBHUHUTENEM JOKEH
UMETh CIIOKOMHBINM, JAEI0BOM Xxapakrep. B Xxome nompoca He ciemyer
nepeOuBaTh JOMPAIIMBAEMOr0, TaK KakK €ClIM OH YKIJIOHSETCS OT 3aJaHHOTO
BONPOCA UM HAYMHAET U3JIaraTh OOCTOSTENbCTBA HE MMEIOIINE OTHOIICHUS K
Jeny, €ro TpepBeT MpeaceaarenbCcTByomui. OOBHHUTENIO B MOJ00HON
CUTyalluu JIy4dllle NPEIJIOKUTh B TAKTUYHOH (opMe JOompammBaeMoMy
u3narath Te (aKkThl, 0 KOTOPHIX €My OBbLI MOCTaBIIEH BOMPOC MPHU JOIPOCE B
YCIOBUSAX CYIEeOHOTO CIEeICTBUS UMEET 3HAUCHUE KaXKasl IeTajlb, B TOM YHCIe
U TOH, KOTOpPHIM OBLI 3aJaH BOIpPOC. 3a 3TUM TaKXKe JODKEH CIEAUTh
npokypop. llombITkM MpoKypopa «HaXaTh» Ha JOMPAIIMBAEMOT0 C IUENbIO
3aCTaBUTh €ro TOJATBEPAUTH IIOKa3aHHE, JaHHble Ha MPEIBAPUTEIHLHOM
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CJICICTBUH, CIIOCOOHBI BBI3BaTh OTPHUIATEIBHBIA 3P(DEKT, B TOM UYHCIC U Y
cyna, u TeM OoJjee y 3acenaTeseid. 3aKOH MPeOCTaBIsSeT MpaBO OOBUHUTEIIO B
Clly4ae  CYLIECTBEHHBIX  pPAaCXOXKICHMH  TMOKa3aHUAX Ha Cyoe W
MPEeBAPUTEIILHOM CJIEICTBUU, a TAaKXKE MPU OTKa3e OT MOKA3aHWUW CyObEKTa,
X0/IaTaiCTBOBAaTh 00 OTJIAIIICHUHU PaHEE aHHBIX MM MOKa3aHWM, TAKOW MpUEM
CrocOOCH NaTh OONBIIMIA TAKTHYECKUH BBIUTPHINI, YeM «HAXHM» Ha
nomnpammbaemoro. [locie ornamienus nokasaHuil JoBepre K JoMpainBaeMoMy
MOXKET GBITB CYHICCTBCHHO MOJOPBAHO B TOM HUCJIC U Yy Cya.
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COMPETITIVENESS OF HIGHER EDUCATION INSTITUTION OF
KAZAKHSTAN IN THE CONTEXT OF GLOBALIZATION

Abstract. The article considers the issues of increasing the
competitiveness of the higher education system. With the development of the
processes of globalization of the economy and business, higher goals have
arisen before the higher education - the educating of professional staff able to
work effectively in the changed conditions of the global market. This is due to
the fact that the level of education of society and scientific potential is an
important condition for economic growth. In the conditions of modern
globalization processes, the international system of higher education is formed,
which is a set of national interconnected systems. Effective development of a
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competitive national economy in the context of globalization is impossible
without the training of highly qualified personnel with both basic academic
knowledge and practical experience relevant in modern conditions. Education
is one of the most important subsystems of the social sphere of the state, which
ensures the process of knowledge acquisition. The relevance of the topic lies in
the fact that increasing the competitiveness of educational services is one of the
main conditions for the successful reform of the national education system. The
modern educational institution should recognize itself as the subject of the
market, and consequently, that all the laws of market relations operate on the
market of services and various methods of competition are used.

Key words: competitiveness, higher education system, international
rating, international accreditation, efficiency, modernization, marketing
criterion.

skskok

AHHoOTauusi. B crathe paccCMOTPEHBI  BOIMPOCHI  TIOBBIMICHHS
KOHKYPEHTOCIIOCOOHOCTH CHUCTeMbI BbICIIEro oOpa3oBanusi. C pas3BUTHEM
NPOIECCOB  TIO0ATM3alliil  JKOHOMHKH H  OW3Heca Tepel  BBICIIUM
o0pa3oBaHHEM BCTAJIM HOBBIC I[EJIH — MTOJATOTOBKA MPO(eCcCHOHANBHBIX KaJIPOB,
crocoOHBIX (P PekTuBHO pabOTaTh B M3MEHHUBIIUXCS YCIOBHUSAX TI100aTBEHOTO
pBIHKA. DTO CBSI3aHO C TEM, YTO YPOBEHb O0pa30BaHUs OOIIECTBA U HAYYHOTO
MOTEHIIMAJIA MIPEJICTABISIET COOOM BaXKHOE YCIIOBHE SKOHOMUYECKOTO POCTA.

B ycnoBusX  COBpEeMEHHBIX  TJIOOATM3AIMOHHBIX  MPOIECCOB
dopmupyeTcsi MEXKIyHapoJHash CHCTEMa BBICHIETO O00Opa30BaHUs, KOTOpas
MPECTaBIsIeT COO0OW  COBOKYIMHOCTh HAIIMOHAJBHBIX  B3aMMOCBSI3aHHBIX
cucteM. OG(}EeKTUBHOE pa3BUTHE KOHKYPEHTOCIIOCOOHOW HAIMOHAILHOU
DKOHOMHKH B YCJIOBUSX TIJI00QIM3allid HEBO3MOXKHO 0€3 IMOATOTOBKH
BBICOKOKBTU()UITUPOBAHHBIX KaJ[POB, UMEIOIINX KaK 0a30BbIe aKaJleMHUYECKUE
3HaHMUS, TaK W OOJANAIOIMIUX TPAKTHYECKUM OIBITOM, pPEIECBAaHTHBIM B
COBpeMEHHBIX ycaoBusix. OOpa3oBaHHME SBIACTCS OJHOW W3 BaKHEHIIHMX
MOJICHCTEM COLMAIbHONW cdepbl rocyaapcrBa, oOecrneuuBarolieil mporecc
MOJTYyYEHHS 3HAHUM.

Bricokasi KOHKYpEHIIHSI Ha COBPEMEHHOM PBIHKE TpPYyAa MPEAbSBIISCT
Bce Ooyee IJKeCTKHMEe TpeOOBaHHMS K BBINYCKHUKY BYy3a, HapsAay C
TEOPETUYECKUMH M TPAKTUYCCKHUMH 3HAHWSIMH W HABBIKAMHU OH JIOJDKCH
o0agaTh OMpenesieHHBIMU JIMYHOCTHBIMH Ka4eCTBAMH, HEOOXOIUMBIMH JIJIs
JOCTHIKEHHUSI KaphEePHOTO ycrexa. AKTyallbHOCTh TEMBI 3aKJIFOYAeTCS B TOM,
YTO TOBBINICHUE KOHKYPEHTOCIIOCOOHOCTH OOpa30BaTEIbHBIX YCIYT SBISETCS
OIHAM W3 TJABHBIX YCIOBUH YCHEMIHOTO peGopMHUpOBaHUS HAIMOHAILHOM
CHUCTEMBI 00pa30BaHUs.

KnwueBble c¢JI0Ba: KOHKYPEHTOCIIOCOOHOCTb, CHCTEMa BBICIIETO
00pa3oBaHMs, MEXIYHAPOIHBIA PEUTHHT, MEKAYHApOIHAS AaKKpEeIUTAIHS,
3P PEKTUBHOCTH, MOJICPHU3AIIHSL.
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skoksk

AnHoTanusa. Makanaga »xorapbl OuUTiM Oepy KyieciHiH Oocekere
KaOUTeTTIITIH apTTRIpy Mocemenepi  KapacThIpbUIaabl. ODKOHOMHKA MEH
OusHecTiH jkahaHmaHy yAepiCTepiH JambITa OTBIPBIIN, >KOFapbl OLTiMre nediH
YKOFaphI JICHTreiIeri MaKcaTTap maiaa OOkl - FaTaMIBIK HAPBIKTBIH ©3TepreH
KaFJalbIHIA THIMJL KYMBIC ICTe anmaThlH KOciOM Kamapiapisl maspray. by
KOFAMHBIH KOHE FBUIBIMH OJICYETTIH OUTIM JEeHredi 3KOHOMMKAIBIK OCYIIH
MaHBI3/IbI IAPTHI OOJBITT TAOBLIAIBI.

Kazipri 3amanrsl jxkahanmany ypaictepi skarqalbiHAa YJITTHIK ©3apa
OailIaHBICTHI KYHENEepAiH KUBIHTBIFBI OOJIBIN TAOBUIATHIH XaJbIKAPAIBIK
JKOFapel OumiM  kyieci Kypweutanel. JKahannmany oxarnmaiipiHzga Oocekere
KaOlJIeTTi YITTHIK YKOHOMUKAHBIH THIMJI J1aMybl Ka3ipri 3aMaHfbl MapTTapaa
KOJIJAHBIIATHIH HET13T1 aKaJeMUSIIBIK O171iM MEH TOXKIPUOEMEH KOFaphl OUTIKTI
MaMaHJapAbl Jaspiaychl3 MyMKiH emec. bimim - Oimim  any yaepiciH
KaMTaMachl3 €TETIH MEMJICKETTIH OJICYMETTIK CaJlaChIHBIH MaHBI3Abl Killl
xKyHenepiig Oipi.

3amaHayn €HOEK HapBIFBIHIAFbI KOFApPhl OOCEKENECTIK YHHUBEPCUTET
TYJICKTEpiHE TEOPUSIIBIK JKOHE MPAKTHKAIBIK OiTiMaep MeH JaFabuIapMeH
KaTrap, MaHCAITHIK METICTIKKE XETy YIIH KaXETTI KEKe KacHeTTepre ue
60mybl Kepek. TakbIphINTHIH ©3eKTLTIr OuTiM Oepy KbI3METTepiHiH Oocekere
KaOUTeTTIITiH  apTTBIpYy  YITTHIK  OimiM  Oepy  JKyHeciH  TaOBICTBHI
pedopManayabIH HET13T1 MAaPTTAPBIHEIH Oipi OOJIBIT TaObLIabL.

Tyitinai ce3nep: 6ocekere KaOUIETTUIIK, KOFapbl OUTiM Oepy Kyiieci,
XaJIBIKAPAIIBIK PEUTHHT, XAIBIKAPAIBIK AKKPEAUTALIUS, THIMIUTIK, KAHFBIPTY.

In the Message of the President of the Republic of Kazakhstan
N.Nazarbayev to the people of Kazakhstan "The Third Modernization of
Kazakhstan: Global Competitiveness" in 2017, important priorities in the field
of development, including education, were identified. The first priority is the
accelerated technological modernization of the economy. We must cultivate
new industries that are created using digital technologies. This is an important
complex task. It is necessary to develop such promising industries as 3D-
printing, online trading, mobile banking, digital services, including healthcare
and education, and others.

These industries have already changed the structure of the economics of
developed countries and have given new quality to traditional industries.
Therefore, the Government should keep the issue of development of the IT
sphere under special control [1]. The head of state, for further development of
the republic, relies on the development of scientific and innovative potential on
the basis of universities. They should become the flagship of the country's
economic development today. Today, in a market economy, the stable
development of a university depends not on state funding, but on market laws.
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The Ministry of Education and Science of the Republic of Kazakhstan
pursues a policy of reforming the educational sphere by providing autonomy to
the higher education institutions, that is, independence in their activities,
independence also presupposes the activation of activities for self-financing of
its activities and global competition.

What awaits the university further? Thus, in the neighboring country,
the Government of the Russian Federation reduced financing of the leading
universities of the country by 2017-2019 for 30.9 billion rubles, earlier this
money was allocated to higher educational institutions for «increasing their
competitiveness among the world's leading scientific and educational centers»
[2]. I think a similar situation also awaits domestic universities, so you need to
seriously approach the development of a marketing strategy for their
development or survival. The basis that universities should use for this should
be digital technologies in such forms as a site and social networks.

The website of the university in the modern world is similar to the
airport of the country, on which the first impressions about the country are
created. Even if a person flies by transit through certain countries, he has an
opinion on local residents and the image of the country as a whole. The website
can give us an idea of the higher educational institution, tell about the purpose
and strategy of the university, what educational programs it has, the results of
scientific and educational activities and show its role in the international
educational Internet space. In modern marketing of educational services of
higher educational institutions, the website is one of the main marketing tools
for promotion.

Marketing of university is characterized as a social and managerial
process, during which the strategies and tactics of client-oriented relationships
between the subjects of the market of educational services, educational
institutions, consumer organizations, and the personalities of students who
produce, sell, buy and consume an educational product are studied and formed
[3]. Successful recruitment of university entrant for educational programs
largely depends on the website orientation to the client, this circumstance is
also confirmed by the results of sociological research.

As a result of questioning of the first courses students of the capital's
universities, 789 participants took part in the questioning, the social sample
made up 30% of the 2676 students enrolled in the universities of Astana in the
2017-2018 school year. The questionnaire was conducted with the aim of
revealing what was the source of information for choosing a university. So,
according to the results of the survey: 60% of respondents noted the official
website as a source for information; 24% noted presentations of educational
programs conducted by university staff in secondary general education
institutions; 12% of applicants received information about educational
programs, attending educational exhibitions; 4% used the recommendation of
friends and relatives when choosing a university (Figure 1).
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The source of information

m University website
m Presentation of the University
Educational exhibitions

® Recommendation of friends and relatives

129 4%

Fig.1. Results of the first year students survey

But, unfortunately, not all universities understand the importance of the
role of the official website in the formation of academic image. In the
questionnaire, we interviewed only first-year students, but we are sure that
almost all the target groups to which the marketing strategy is directed use the
website to form an initial opinion.These include: potential foreign partners for
concluding an agreement on two degree programs, or on the academic mobility
program, international and national accreditation agencies for rating, patrons
and investors to finance educational programs, mass media, state bodies that
oversee the activities of educational institutions and a lot others. The website of
the university promotes the establishment of contacts between professors of
various universities for the development of joint research programs.

The authoritative international rating of Webometrics, which is
compiled by the Center for Information and Documentation under the Higher
Council for Scientific Research of Spain, confirms the insufficient
effectiveness of the websites of higher educational institutions of the Republic
of Kazakhstan since 2004. Ranking criteria - fillability, the degree of support
and popularity of websites of universities [4].

So, according to the international rating of Webometrics, the best result
from Kazakhstan universities was shown by the Eurasian National University
named after L. Gumilev, which occupies the 1820th place in the international
ranking of universities from 12000 universities of the world. It is important to
note that of the 130 higher educational institutions of Kazakhstan, about 20
universities were not able to get into this rating at all [5].
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Table 1
Top-10 Kazakhstan universities represented in the international rating
Webometrics
Position among | Position in Name of university Website
Kazakhstan the world
universities ranking

1 1820 Eurasian Ngtlonal University named www.enukz
after L.Gumilev -

) 2275 Kazakh Natllonal University named www kaznukz
after al-Farabi -

3 3461 Kazakh National Technical University www kazntukz
K. Satpayev -
Kazakh National Medical University

4 4368 named after S. Asfandiyarov www.kaznmu.kz

5 4895 KazakhNational AgrarianUniversity www.kaznau.kz

6 5161 NazarbayevUniversity www.nu.edu.kz

7 5317 Pavlodar State University named after www.psukz
S. Toraigyrov WWW.pSU.Xz

8 6575 KIMEP University www.kimep.kz

9 6606 Ka;akh-.Russmn International www krmukz
University -
Karaganda State University named

10 6844 after A. Buketov www.ksu.kz

The international rating of Webometrics determines the content and
popularity of websites as the main criteria for ranking sites, we believe that this
rating is somewhat unbiased, since such important factors as the number of
specialties, the student contingent and teachers, location and much more are
not taken into account.

In this regard, we consider it necessary to use common marketing
criterion, which are developed taking into account the needs of the entrants as
the main target audience of educational services. For a more detailed study,
which elements of the site were given priority attention to the applicants and
their parents, it was decided to hold a focus group with first-year students (in
the number of 30 people).

In the course of the focus group it was revealed that the main sections
of the sites most attracted by the applicants are:

- Information about the rules of admission of entrants.
- Information about the cost of training.

- Virtualtour (ifavailable).

- Referencestosocialnetworks.

- Mobile version of the website.
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In addition to the above sections of the site, the following criteria play an
important role: how timely the news line is updated in English, Russian and
Kazakh, and the availability of online consultation programs for site visitors.

According to the results of monitoring of official websites of higher
educational institutions, it was revealed that in the section «information on
admission», most higher education institutions posted on the site the Model
Rules for Admission to Education for Educational Organizations that
Implement Educational Programs after Secondary Education approved by
Government Decree No. 288 of May 12.

But concerning important dates of work and contact information - this
information was not placed by all universities, since this is due to the fact that
the information on the websites is updated closer to the start date of the
admissions committee, which, in our opinion, delivers inconvenience to those
applicants and their parents who begin to search for a higher education
institution in advance.Today, most entrants choose paid education (Figure 2).

This is due primarily to the limited number of budget places in universities.
According to the statistics, at the beginning of the 2016/2017 academic year in
the Republic of Kazakhstan, the total number of students was 477,074. Of
these: the number of students receiving education through state educational
grants is 126 564 people (26.5%); at the expense of state educational orders -
13 697 people (2.9%); students on a paid basis - 336 813 people (70.6%).

For most entrants, the cost of education is one of the key factors in
making decisions on the market of educational services, but in spite of the fact
that only 27% of higher educational establishments posted the cost and the
order of payment on the website. Some websites, in particular the KIMEP
University website, contain information about the cost of training for 2014 and
it may be outdated.

Another important factor is that universities as educational institutions
should be a model of observance and promotion of the state language
policy.Since the first days of the state has taken a course on the triune of
Kazakh, Russian and English languages. The President of the Republic of
Kazakhstan in his annual Message to the people of Kazakhstan repeatedly drew
attention to this circumstance.

But monitoring results showed the following: on websites of 41% of
websites of universities in Kazakhstan there is no translated news line in the
state language, although there is information in Russian, and 19% of
universities do not update news in Kazakh in a timely manner. Unfortunately,
this fact indicates, on the one hand, that there is insufficient attention to
adherence to the principle of triune languages, but on the other hand, this
underlines the shortcomings of the marketing strategy - in terms of customer
orientation.
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Fig.2. The proportion of students studying on a paid basis

In this way, every year we see the increasing of the number of
applicants who finishes schools in the state language and plan to receive higher
education in the Kazakh language (Figure 3).
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language
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2015 2016

Fig.3. Percentage ratio of students studying in Kazakh and Russian languages

Despite the fact that the national system of higher education has
embarked on the path of integration into the global international educational
community of universities, a credit training system has been introduced,
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international agreements have been signed, there still certain gaps here. 42% of
Kazakh universities do not have news tapes in English, and 36% do not update
the information in English on time.I think the information in English would be
interesting for foreign partners in the framework of the work of academic
mobility and two degree programs, as well as for recruiting foreign professors
and entrants.

Especially for the passage of international accreditation, the importance
of having information in English on the official website is unconditional, since
the website of the university will be remotely examined by an expert group. To
promote the ranking of QS World University Rankings, domestic universities
need to increase the share of foreign teachers and students, as this is an
indicator of the success of a higher educational institution in attracting
scientists and students from other countries. All this will be problematic with
this approach to the work of the website.

The next element of the website for the study was the presence of a
virtual 3D tour of the university. On foreign websites almost all universities
have a virtual tour, where anyone can get acquainted with the educational
building, equipping the audience, library, dining room, hostel, material and
technical base and get other useful information. For example, the American
university Winthrop, placed a virtual tour of the campus in high quality.

We note the convenient use of the program and good information for all
who want to visit the virtual tour of the university. We can also note the 3D-
tour of the University of California, it contains full information about the
campus. Winthrop University went even further in the marketing plan, the
administration of the university installed webcams that in real time illuminate
the inner life of the university on the website. During the virtual tours on the
university campus, applicants have a desire to enter their universities.

The same approach, I think, should be taken on by the system-forming
Kazakhstan universities, as recently there has been an increase in competition
with foreign universities for the attention of applicants. In the marketing plan
we are much inferior to them. Unlike foreign colleagues virtual tours on
university websites are available only in 16% of Kazakhstan
universities.Universities that have 3D tours are of poor quality from 3D tours
of foreign universities. Although domestic universities have what to show-
modern, well-equipped auditoriums, scientific and practical complexes,
material and technical base and other strengths remain properly not covered on
official websites of universities.

Also, respondents noted the convenience of having an online consultant
on the website who can promptly consult on educational programs, cost,
requirements and deadlines for documents. The study showed that only 8% of
Kazakhstan universities provide online counseling, accompanying applicants
and their parents on their own websites. If the situation with state universities is
clear, they are in the «comfort zone» at the expense of state funding, it remains
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incomprehensible that the market is weak and 63% of private Kazakhstan
universities are at the consumer level.

Unsurprising in this case, low competitiveness of Kazakhstan
universities, as they do not use modern marketing tools. Microsoft founder, Bill
Gates, rightly noted: «If your company is not on the Internet, then it is not at
all». About 30% of Kazakhstan universities do not have social accounts in
social networks, although there is no need to conduct sociological studies to
find out that among the main consumers of educational programs the most
popular channel for obtaining information is social media.

According to statistics in Kazakhstan there are more than 9 million 960

thousand Internet users, more than 1 million 500 thousand Kazakhstan people
are users of the social network Facebook. In general, this is an age audience
from 30 to 50 years, this target group includes the parents of applicants.
Among the same entrants, social networks Instagram and Vkontakte are very
popular. Currently, only 10% of Kazakhstan universities use social networks as
a marketing tool. The rest of the universities registered official accounts in
social networks, occasionally publishing news of the organization. However, in
the United States of America in 2015 about 91% of applicants attracted through
social media [6].
Another disadvantage in the marketing communication of universities with the
target audience is the lack of a mobile version of websites and mobile
applications. 53% of Kazakhstan universities do not have their own mobile
version of the site and the application, although with the latest tariffs of cellular
companies in Kazakhstan, most users choose mobile phones to enter the
Internet.

Based on the above criteria, a monitoring map was drawn up for
monitoring, on the basis of which the rating of Kazakhstan universities was
compiled.Also, for the basis of our research, which was aimed at identifying
ratings and studying the websites of Kazakh universities, the works of Russian
authors, in particular the work of F.E. Sheregi and A.L. Arefyev: Measuring
Universities' Ratings: International and Russian Experience [7].

The order of making the rating was formulated as follows, for each
criterion: information on admission, information on cost, availability of the -3D
tour, online counseling service, social networks, mobile version is set at 10
points. Also we took the criterion of updating news in Kazakh and English
languages. If the news is updated in all language versions of the website, then
10 points are displayed for each version, in case updates are conducted, but not
published in time, the factor is estimated as 5 points respectively.

Thus, by results of the study, we can concludethat Kazakhstan
universities do not sufficiently use modern marketing tools such as a website
and social networks today, there is no clear positioning in the market of
educational services, there are no uniqueness of educational programs, they are
not sufficiently oriented to the consumer, thereby monitoring websites showed
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that Kazakhstan universities are not ready to compete with foreign universities
for attracting entrants.

Table 2
Observation map. Universities with more than 60 points.
Note - based on the data of the university website [6].
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The way out of the current situation is to see the importance of such
work by the heads of higher education institutions. The presence in the staffing
of the Internet marketer, designer, content manager, operator is more important
today than the successful work of entire units of the usual nature. We believe
that the websites of Kazakhstan universities form a positive opinion of the
international community throughout the higher education system of the
Republic of Kazakhstan. In this regard, we consider that the Ministry of
Education and Science of the Republic of Kazakhstan should take into account
and conduct a permanent monitoring of universities' websites as an element of
assessing educational competitiveness at the national and international levels.

References:

1 Message of the President of the Republic of Kazakhstan N.Nazarbayev
to the people of Kazakhstan «Third modernization of Kazakhstan: global
competitivenessy [internet resourse] —31.01.2017.

2 Leading Russian universities have reduced funding for the next three
years [internet resourse]. — URL: https://www.rbc.ru.

3 Andreev, S.N. Marketing of non-commercial entities. - M.: Finpress,

2002. - 320 p.

4 University Rankings: International and Russian Experience. — Moscow,
2014. —p. 13-15

5 Analytical material [internet resourses]. — URL: www.enu.kz;

www.stat.gov.kz; www.zakon.kz; https://www.universityofcalifornia.edu.

6 Pew Research Center. Teens, Social Media, and Privacy. — 2016. —
URL: http://www.pewinternet.org (date of use: 21.05.2017).

7 Sheregui, F.E., Arefiev, A.L. University Rankings: International and
Russian Experience. — Moscow, 2014. — 52 p.

8 Websites of universities [internet resourses]. - URL: www.nu.edu.kz,
www.kimep.kz, = www.kazguukz, @ www.kaznmu.kz, = www kazntu.kz,
www.kbtu.kz, www.semgu.kz, www.sdu.edu.kz, http://narxoz.kz,
http://kazetu.kz, http://ayu.edu.kz, http://miras.edu.kz

IRSTI 82.01.11
Z. Aigel’
'Suleyman Demirel University
Almaty, Kazakhstan

PROJECT MANAGEMENT IN KAZAKHSTAN

Abstract. The topic of the project management is essential for the
increase of effectiveness of economy in the country. The purpose of this study
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is to analyze main problems of the development of project management in
Kazakhstan.

The article considers: the processes of formation of project management
in various countries, including Kazakhstan; reasons for the need of applying
project management in Kazakhstan; reasons that show the importance of using
the methodology of project management, which subsequently influence the
success of the company; and the main barriers on the way of development of
project management. As the main source of methodology, the data were
collected from various sources including articles, news and study guides. After
the analysis of project management in Kazakhstan, it can be concluded that
there is a need to develop project management methodologies and apply them
in the country. The limitation to this work is the small amount of statistical data
available on project management for Kazakhstan.

Key words: project management, project management in Kazakhstan,
project management methods.

skskok

Anparna. JKoOalblK MEHEKMEHT TaKbIPBIOBI €71 YKOHOMHKACHIHBIH
TUIMIUTITIH ~ apTTBIpy YIIiH ©Te MaHbI3Ael. OCBhl 3epTTEyIiH MAaKCaTh
Kazakcranmarbl >KOOQJIBIK MEHEIXMEHTTIH JaMyblHA KaTbICTBI ~HETI3Tl
Mocelep/ai Tajaay 0okl Ta0bUIa b

Ocwl makanaga KaszakcTaHMeH Koca KONTEreH 0acka MEMIICKETTEP.IiH
XKOOaNBIK  MEHEKMEHTTEpiHIH ~Kajbltacy yaepictepi; Kaszakcranmarsl
JKOOQITBIK MEHE/DKMEHTIHIH KaKETTUIII JKalJibl HETi3ep MEH JoJeniep;
KOMITAHUSHBIH  JKETICTIKKE JKEeTylHE ocep eTeTiH JKoOaJblK Oackapy
METOIOJIOTUSCHIHBIH KOJIJAHY MaHBI3JIBLUIBIFBI JKOHE KOOATBIK MEHEKMEHTTI
JAMBITy  JKOJIBIHIA  KE3/I€CeTIH HETi3rl  Kemepriiep KapacThIpbLIAIbL.
MeTom00TUSHBIH HET13T1 IEPeKKe31 peTiHAe OepiareH akmapaTTap Makaianap,
JKAHATBIKTAD MEH OKYJBIKTAp CHSIKTBI TYpPJi JCPEKKO3ACpPACH AallbIHFaH.
KazakcranplH JKOOalblK MEHEMKMEHTTI TaljaylaH KeWiH, K0OaJbIK
MEHE/DKMEHTTIH METOMOJOTHSHBI JaMBITy JKOHE OHBI e€le KOJJaHy
KOKETTUIIT Typaibl KOPBITBIHABI )acayra Oomnaasl. Kazakcranmarsl xobanay
MEHE/DKMEHTIHIH JaMyblHa KaTBICTBI CTAaTUCTHKAIBIK KOPCETKIIITEPHiH
a3JIBIFBl OVJI CaJIaHbl TOJIBIKTAM 3€PTTEY MYMKIHIIUTITIH MIEKTEH/II.

Kint ce3nep: xobamapael Oackapy, Kasakcranmarel sxoOanmapbl
Oackapy, kobamapapl backapy dicTepi.

skoksk

AnHoTtanusa. Tema ympaBieHUsi MPOCKTOM MMEET BaXXHOE 3HAYEHUE
JUIsL TIOBBIIIEHUS 3(PPEKTUBHOCTH SKOHOMHKM B cTpaHe. Llenapto maHHOTO
HUCCIICOO0BAaHUA ABIIAACTCA aHaJIN3 OCHOBHBIX HpOGHGM Pa3sBUTUA YIIPABJICHUA
npoektamu B Kazaxcrane.

B cratee paccmarpuBaroTcs: mporecchl (GOpMHUPOBaHUS YIIPABICHHS
IpoeKTaMd B pa3HBIX  CTpaHax, Bkmouas Kazaxcran; npuYUHBI
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HEOOXOIUMOCTH TpUMEHEHUus ymnpaBieHus npoektamu B Kazaxcrane;
IPUYMHBl  CBUJETEJIBCTBYIOIIME O Ba)KHOCTH MHCIIOJIB30BaHMUS METOAOJIOIMH
yIpaBieHUs MPOEKTaMH, KOTOPbIE BIIOCIEACTBUH BIUSAIOT HA yCIIEX KOMIIAHUH;
U OCHOBHBIE MpPEMATCTBUS Ha IyTU DPAa3BUTUS YIpaBJIECHHUsS IpoeKTamMHu. B
KayecTBE OCHOBHOTO HCTOYHUKA METOAOJOTHH JaHHbIE OBLIM B3STHl U3
pa3IMYHBIX MCTOYHUKOB, BKJIIOYasl CTaTbU, HOBOCTH U Y4eOHBIE IMOCOOMS.
[Tocne mpoBeneHHOTO aHanu3a ynpaBieHUsl Mmpoekramu B Ka3zaxcTaHe MOXKHO
cenath BBIBOJ O HEOOXOIMMOCTH pa3pabOTKM METOIOJOTHHA yIpaBlIeHUS
IpOeKTaMU M WX MpUMEHEHUs B crpaHe. OrpaHudeHueM ais 3Toil paboThl
SBIISICTCSI HEOOJBIIOE KOJMYECTBO JOCTYIMHBIX CTATUCTHUYECKUX NAHHBIX IO
ynpasieHuto npoekramu B Kazaxcrane.

KuroueBble ¢j10Ba: IPOEKTHOE YNPABICHHUE, IPOEKTHOE YIPABIECHUE B
Kazaxcrane, MeTo1bl IPOEKTHOTO YIPaBIEHUSI.

A terminology of project management has been existed for a long time
from construction of pyramids in Egypt to the industrial revolutions in Europe
and United States. However, this term was not in usage until1950’s when
some firms started to create techniques and tool of project management such as
the Program Evaluation and Review Technique, Critical Path Analysis and Du
Pont. Nowadays, implementation of tools and techniques using the computer
software in planning of the project have made this discipline as the way to
truckle problems, finding new opportunities and made it demanded for
individuals as well as in organizations [1].

Questions have been emerged why there is so much concentration made
to the project management? Are there any similaritiesbetween project
management and operational management? There are enough similarities
between them, but there are obvious differences to consider a project
management as a separate discipline. Projects are more time scheduled [2].

The Project Management Institute (PMI) defines project as «a
temporary endeavor undertaken to produce a unique product, service, or result»
[3]. It means that project can be done at once time, otherwise it would be an
operational work, with specified start and end time, established budgets, and
clearly established scope.

Refers to Maylor [4], every project is unique, means that the project has
not been implemented before. The project has some characteristics, for
instance, some degree of novelty regarding to place, periods, project
teams.Project face risks means that there are some degree of uncertainty that
should be mitigated by project managers in order to complete established goals.

As a scientific discipline, project management began to form, starting
from the middle of the last century. Where exactly the beginning of the
formation of project management as a science was laid, the opinions of
specialists differ. Some consider the development of the aerospace and defense
industries in the United States as a push to the top the emergence of a new
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science, while others point to the rapid development of the construction
industry in the UK [5].

As for the Commonwealth of Independent State (CIS), in the CIS
project management began to develop actively in various areas about 10-20
years ago. Funtov highlights the main reasons for this lag: first, the information
vacuum that existed in the CIS countries until the mid-1990s; and secondly,
caution and skepticism, which by custom are different companies of these
countries, who hardly perceive and implement any innovations [6].

In China the usage of Project management approaches started in the
1980s from construction industry. Large-scale development program of Project
management started in 2005 in China. According to the program 600000
people must be trained in Project Management and 100000 of them must get
PMP certification. In 2005 3000 individuals have been trained and about above
1200 received a certification. Analyzing strong development of China’s
economy we can observe signs of Project Management application [7].

In considering Republic of Kazakhstan, according to the state level
goals the country plans to be among the 30 most developed countries of the
world and have a high level of welfare. In this regard, it’s important to use
project management methods and tools that can be considered as a one of the
criterion of the development in regard to innovations.

In the global Project Management survey were identified two new
performance levels-champions-organizations with 80 percent or more of
projects being completed on time and on budget, and achieving goals and
business intent, and having high benefits realization maturity the second one is
underperformers: organizations with 60 percent or fewer projects being
completed on time and on budget, and meeting original goals and business
intent—and having low benefits realization maturity. Obviously, champions
have high success rate and enjoy business results.Project success also depends
on the clearly defined strategy implementation through the projects. In Figure 1
it is shown that starting from 2011 the trend is up warded means more projects
are meeting their origin goals within the budget.

In additions, one of the important criterions to success is to provide
training and development. Having the talent in the company to implement
initiatives successfully is ability that gives a competitive advantage in
organizations to direct through changes. Executive sponsorship is the top driver
of projects to meet the company’s goals. They know details of the projects and
its connection to the strategy. More than three-quarters of projects at champion
organizations have actively engaged sponsors. Today most of companies use
Agile approaches to the projects because the world is changing very quickly.
Kevin Giebel, Engineering Manager said «The first and foremost challenge we
have is trying to integrate agile into our existing project management
framework» [9].
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Fig.1. Project Performance Metrics
Source: PMI’s PULSE of the Profession Success rates rise, 2017.

Planned actions of the Government of the Republic of Kazakhstan to
improve the economic situation in the country, the growing credit rating and
the active integration of Kazakhstan into the world economy are achieved
through the implementation of state and international programs and projects.
The application of the latest management technologies should contribute to the
further development of the state, business and society. According to leading
international experts, the wide application of modern technologies for project
and program management will make it possible to improve the overall
efficiency of the country's economy by at least 15-20%. The large-scale
application of the project management will make it possible in a relatively
short time (2-3 years) to significantly accelerate the solution of a number of
tasks identified by the Government of the Republic of Kazakhstan as priority
[10].

However, the process of using project management shows slow
dynamics in Kazakhstan. It is essential outline the reasons for this. At present
in Kazakhstan more than 60% of state projects and programs are implemented
with a time violation and deviations from the results. For the republic, the
application of professional project management in the formation of national
innovation systems, the implementation of social projects, the creation of high-
tech industries in subsoil use, construction, and the field of information and
communication technologies is especially important. One of the most important
troubles regarding to the development of project management in Kazakhstan is
shortage of highly qualified professional project managers. Up to now there are
many certifications for project managers and specialists in project management
on international and national level. In order to create a community of qualified
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professionals with the same management culture, one professional language,
and someapproaches to implement the projects.

The main deterrent presence of the development of project technologies
and increasing the technological maturity of organizations and companies is the
lack of national standards for Project Management. The first standardized
project activity has been in 1980"™.The basis for the each standards is the
standards on Project Management Institute (PMI)-The Guide to the Project
Management Knowledge. Many countries apply it without having their own
national standards. In Republic of Kazakhstan there are no any national
standards there by country needs in the adaption of the standards.

The state sector is undergoing significant changes. The situation in the
world, as well as within a single country is changing at a tremendous speed: the
goals are being more ambitiously, and the tasks are becoming ever larger and
budgets are being reduced. At the same time, the priorities of the society are
shifting: consumers of public services demand results, quality, and speed. In
Kazakhstan, the issue of introducing project management into the activities of
public authorities has become quite topical and has already been said by Prime
Minister B. Sagintayev, but the pace, speed and scope of this process are not
high. Resistance to the new is a natural human reaction. Not all quickly want to
adapt to the changes, for them being on the same flow is the most comfortable
zone. The status of Project Management in the country is still low. The main
reason is insufficient attention to this issue by the authorities. Since all the
transformations in the Republic of the last twenty years are under the control
and with the support of the state the lack of such support contributes the
innovation to failure or sluggish development [11].

In spite of the troubles, the country is on the way to the changes. Last
ten years of project management practice are actively promoted in Kazakhstan,
primarily thanks to the activities of non-governmental organizations. A
recognized center of competence in the project management is the association
«Union of Project Managers of the Republic of Kazakhstan» (hereinafter —
«UPM RK»y», Union), operating in the country since 2003. The Union actively
interacts with state structures, representatives of the business community and
the civil sector.Since 2008 on the initiative of the UPM of the Republic of
Kazakhstan, the academic preparation of undergraduates and doctoral
candidates in the field of «project management» has been started in the
republic. In that year the first master's degree was opened in the Kazakh
National Technical University. K.I. Satpayev. UPM RK acted as the co-
developer of the necessary documents: the state standard of education in this
specialty, the standard work plan and standard programs of disciplines. Today,
magistracy is already in five universities in Kazakhstan: two - national and
three leading private. For these years 66 specialists - masters of economic
sciences in the specialty «project management» have been trained. In
December 2013 the first defense of a doctoral dissertation on this specialty
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took place. In Kazakhstan workers can get the two most popular international
certificates to confirm the experience and skills of the project manager: PMI®
certificate - Project Management Institute and certificate [IPMA - International
Project Management Association.Up to now about 950-1100 people are
certified by IPMA in Kazakhstan. According to the PMI system about 80
people have valid certificates Project Management Professional (PMP®)and
Certified Associate in Project Management (CAPM®).

According to the analysis we can conclude that in order to quickly adapt
to the changes in the world, country needs have strong standards of project
management to meet goals through effectively managed projects. There are
still obstacles in the development of project management in Kazakhstan. Since
the success of the projects depends on the using methodologies of project
management it is essential to develop project management on a state and
private level.
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BEHAVIORAL FINANCE: EFFECTS ON FINANCIAL DECISION
MAKINGS OF ENTREPRENEUR IN KAZAKHSTAN

Abstract. The purpose of this study was to further explore differences
between entrepreneurs decision-makings. However, rather than focusing on
previously examined individual differences, this study examined differences in
the decision-making processes used by entrepre- neurs. Building on nonrational
decision-making models from behavioral decision theory, we asserted that
entrepreneurs are more susceptible to the use decision-making biases and
heuristics than are managers in large organizations.The use ofbiases and
heuristics may also offer some help in explaining why entrepreneurs sometimes
make bad managers. Whereas the use ofcognitive biases may be beneficial in
some cir- cumstances, it can lead to major errors in others. Although research
has yet to establish performance implications, it is possible that the more
extensive use ofheuristics in strategic decision-making may be a great
advantage during the start-up years. However, it may also lead to the demise
ofa business as a firm matures.

Key words: behavioral finance, decision making, culture effect.

skokok

Anaatma. Ocbhl 3epTTEyNiH MakKcaThl OJaH opl  ICKEPJIK
OenceHAUTIKTIH meHOepiHAe KaObUITaHAThIH MISHIIMACPAIH apachlHAAFbI
afBIPMaNIBUIBIKTApAbl  3€pTTEy OOJNBIT TaObUTAABl. AJaiila, OHBIH OpHBIHA
OYpbIH TaJIKbUIAHFAH JKEKEe albIpMallIbUIBIKTapFa Hazap ayaapa OTBIPBII, OCHI
3epTTey KOCIMKepiiep IiemiM KaObuiaay OapbIChIHAA aibIpMaIIbUIBIKTApIbI
3eprreiiai. [lemiM KaObliay TEOPHUSICHI, MiHE3-KYJIBIK TEOPHUSCHI YATiIepiHae
Herizgenred. Con ceOenTeH Kocimkepiep ipi yHbIMIapablH OaclibuiapblHa
KaparaHiga IIenrM KaObuinay OapbhIChIHIA — ce3iMTall €KEHIH OaifKamajbl.
OchiHall  aybITKYJTapABIH3EPTTEYl AapKbUIBI KOCIKepyep Keine Hamap
MeHeKepIiep O0JIaThIHBIH TYCIHIKTI 601aa6l. KOTHUTHBTI MiKipaepai Kongany
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KeWOip karmaiapaa naigansl 00Jysl MYMKIH, anaiaa Oyl 6acKaphIl OThIpFaH
MEKeMere KaTepiHTUTi3yl MyMKiH. 3epTTeyiep ol KyHIe JeHiH OChl cajlaHbl
TOJIBIK3EPTTEMETCHIMEH, CTPATErHsUIBIK IIeUIMIepal  KaObLIgay OCBIHIAK
oMiCTepiH KEHIHEH KOJIaHY aJFallKbl KbUIAAPHI YIKSH apTHIKIIBLUIBIFBI OOTYBI
MYMKiH.

KinT ce3aep: MiHe3 KYJIBIKTBIK KapiKbl, IIEIIIM KaObLUIAAy, MOICHHET
acepi.

skokok

AnHotamus. llensr [gagHOrO HCCIEAOBaHMS  3aKJIIOYaeTCs B
TABHEUIIIEM U3YUYECHUU PA3INYUN MEKIY PEHICHUSMH, IPUHITHIMU B PaMKaXx
NpeapUHUMATENbCKON  nedrenbHocTH. OaHAako, BMECTO TOTO, YTOOBI
COCPEIOTOYUTRCS Ha paHee PAaCCMOTPEHHBIX WHAWBUAYAIBHBIX Pa3IHuUsiX, B
9TOM HCCIIEJOBAHUM U3YYAIOTCSl Pa3iMuus B Ipolieccax MPUHSATHS pelleHuH,
UCTIONIB3YEMBIX TpeanpuHuMareassMu. OCHOBBIBAsICh Ha MOJENSX MPHHSITHS
pelIeHnd, HE OTHOCSIIUXCS K TEOPHUM NPUHATHSA pEUIeHUH, U3 TEOpUU
MOBEJICHYCCKUX  PEIICHU, JJaHHOE WCCIENIOBaHWE  YTBEPXKIAeT, UTO
npearpuHUMaTeau 0ojiee BOCIPUUMYMBBI K JIMYHBIM IMPUCTPACTHUSIM BO BpPEMs
NPUHSITHS PENICHUN, B OTJIWYUH OT MEHEIKEPOB KPYIHBIX OpTraHU3AIIHA.
Hcnonb3oBaHne OTKIIOHEHHI B CTOPOHBI MPUCTPACTHIT MOKET TAKKE MOMOYD B
OOBSICHEHUH, TIOUYEMYy W3 TMpEeANpPUHUMATENICH WHOTIA BBIXOIAT IUIOXHE
MeHeKepa. B To Bpemsi kak MCHOJIb30BaHUME KOTHUTHBHBIX MPEAYyOeKICHHIM
MOJKET OBITh MOJIE3HBIM B HEKOTOPBIX OOCTOSATEIHCTBAX, 3TO MOXKET MPUBECTH
K CEphEe3HBIM OolIMOKam Apyrux. HecMoTps Ha TO, 4TO MCCIEIOBaHUs €lle He
NpUBENIM K TOCIEACTBUSAM TaKuUX pabOT, BO3MOXKHO, 4TO Ooyiee HIMPOKOE
HCIIOJIb30BaHUE METOJOB CTPATETHYECKOro MPUHATHUS PELIEHUl MOXKET ObITh
OOJBIINM MIPEUMYIIIECTBOM B TEUCHUE TIEPBHIX JIET.

KualoueBble cioBa: moBeieHUYECKHE (PUHAHCHI, NPUHATHE PEIICHUH,

3P PEKT KyITbTYpHL.

Biases, Heuristics, and Entrepreneurial Decision-Making. Since
Simon'searly work, organizational scholars have recognized that manage- rial
decision-making often falls short of the purely rational model Several factors
that prevent purely rational decision-making have been cited, including: (1) the
high costs of such decision-making efforts, (2) information-processing limits of
decision-makers [1], (3) differ- ences in decision-making procedures adopted
by managers, and (4) differences in the values of decision-makers.

One of the most important classes of models that explain deviations
from rational decision-making focuses on biases and heuristics. Biases and
heuristics are decision rules, cognitive mechanisms, and subjective opinions
people use to assist in making decisions. Frequently, the use of biases and
heuristics yields acceptable solutions to problems for individuals in an effective
and efficient manner. In this study, the term «biases and heuristics» is used to
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refer to these simplifying strategies that individuals use to make decisions,
especially in uncertain and complex conditions.

Although most previous research has been conducted in laboratory
conditions, a broad range of empirical findings suggests that most decision-
makers apply biases and heuristics to simplify their decision-making most of
the time and that inquiry into such behavior is critical for understanding
strategic decision-making. This research is also consistent with this
observation. However, we acknowledge the possibility that all decision-makers
may not be subject to these biases and heuristics in their decision-making to the
same degree. In support of this research direction, decision-makers have
recently been found to have different cognitive trails. Further- more, Bazerman
and Neale noted in their review that although individuals are generally affected
by systematic deviations from rationality, some individuals ap- pear to be more
accurate in their interpersonal judgments or less influenced by the frame of the
situation. The possibility that there may be differences in the extent to which
decision-makers are subject to biases and heuristics suggests an interesting
possibility for research on differences between entrepreneurs and managers in
large organizations. Biases and heuristics may be particularly critical for
explaining variations in strategic decisions. Perhaps a critical difference
between these two sets of individuals is the extent to which they manifest
biases and heuristics in their deci- sion-making.

Differences in the Use of Bias and Heuristics. To understand why
entrepreneurs and managers in large organizations may vary in the extent to
which they manifest biases and heuristics in their decision-making, it is impor-
tant to understand the utility of non-rational decision-making. Under conditions
of envi- ronmental uncertainty and complexity, biases and heuristics can be an
effective and efficient guide to decision-making. In such settings, more
compre- hensive and cautious decision-making is not possible, and biases and
heuristics may pro- vide an effective way to approximate the appropriate
decisions. Also, entrepreneurship has been characterized as an "enactment"
process where acting precedes thinking. In this sense, entrepreneurship is more
a function of actions taken than some objective set of conditions.

Decision Uncertainty. On average, the level of uncertainty facing
entrepreneurs in making decisions is greater than the level of uncertainty facing
managers in large organizations in making decisions. At the very least,
managers in large organizations usually have access to historical trends, past
performance, and other information that can help reduce the level of
uncertainty they face in making decisions. Moreover, this information can
reduce the level of uncertainty facing decision-makers in large firms at
relatively low costs. In this sense, managers in large organizations can more
closely approximate the rational ideal in their decision-making.

Entrepreneurs, on the other hand, often have to make decisions where
there are no historical trends, no previous levels of performance, and little if
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any specific market information [2]. Just the decision to start a venture based
on a new product or service involves making numerous decisions for which
there is little or no hard information. Furthermore, the market's acceptance of
the new product or service almost always contains a great deal of uncertainty.
However, efforts by entrepreneurs to reduce their uncertainty in decision-
making are likely to be very costly and usually not terribly effective. And yet,
decisions still need to be made if the venture is going to be launched or to
quickly move forward once the venture has started. A greater use of biases and
heuristics facili- tates a perceived sense of overall understanding and a sense
that the «rules ofthe game» are now understood. Thus, we argue that those who
are more susceptible to the use of biases and heuristics in decision-making are
the very ones who are most likely to become entrepreneurs. The more cautious
decision-makers will tend to be attracted to larger organizations where more
methodical information tends to be more readily available. Entrepreneurial
activities simply become too overwhelming to those who are less willing to
generalize through the use of bias and heuristics.

Decision Complexity. Not only are the decisions made by
entrepreneurs, on average, made in a more uncertain environment then
decisions made by managers in large organizations, the decision-mak- ing
context facing entrepreneurs also tends to be more complex then that facing
manag- ers in large organizations. Whereas they may have some potential
pitfalls, biases and heuristics are likely to have more utility in these highly
complex decision settings, compared with less complex decision settings [3].

Large organizations develop elaborate policies and procedures to aid
managers in their decision-making. Nelson and Winter call these decision-
making practices "routines" and emphasize the ability of routines to simplify
the decision-making com- plexity facing managers. In addition to these
routines, large organizations adopt elabo- rate organizational charts that define
areas of decision-making responsibility. These lim- its have the effect of
reducing the complexity of the decision-making context facing a firm, thus
enabling managers in large organizations not to rely on biases and heuristics as
much.

Entrepreneurs, on the other hand, usually have not developed the
elaborate decision-making policies and procedures characteristic of large firms.
In this context, simplifying biases and heuristics may have a great deal of
utility in enabling entrepreneurs to make decisions that exploit brief windows
of op- portunity. Furthermore, entrepreneurs are often opportunists, acting on
an idea with limited information. In doing so, they must convince numerous
stakeholders of the credibility of the venture. Using base rate probabilities to
justify their entrepreneurial ventures is usually meaningless.

It 1s important to recognize that we are not arguing that the decisions
facing manag- ers in large organizations are not uncertain or complex. Clearly,
they often are. Rather, all we are arguing is that, on average, decisions made by
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entrepreneurs tend to be more uncertain and more complex than the decisions
made by managers in large organiza- tions. Also, without some unsubstantiated
enthusiasm, many ventures would never be started or would quickly die
following their start-up. This logic that biases and heuristics may have more
utility for entrepreneurs 1is consistent with findings suggesting that
entrepreneurial posture and proactiveness are positively related to performance
[4]. Thus, those who make greater use of biases and heuristics in their decision-
making are more likely to find themselves in an entrepreneurial con- text. By
doing so, they should be able to filter through more information and more
effec- tively communicate to various stakeholders the legitimacy of the
venture.

Specific Decision-Making Differences. As previously suggested, a
large number of biases and heuristics have been studied in the nonrational
decision-making literature [5]. From among all these biases and heuristics, we
chose to examine differences between these sets of individuals with reference
to two biases and heuristics: overconfidence and repre- sentativeness.
Overconfidence was chosen because it is considered somewhat character- istic
of a number of other biases and heuristics identified in the literature.
Representativeness is one of more widely used heuristics Barnes and is a good
indicator of how quickly one is likely to generalize from a single or limited
number of experiences [6].

Overconfidence. First described by Oskamp, overconfidence has been
shown to exist in a wide variety of settings. Overconfidence exists when
decision-makers are overly optimistic in their initial assessment of a situa- tion,
and then are slow to incorporate additional information about a situation into
their assessmentbecause of their initial overconfidence. For example, Fischhoff
et al. found that subjects who assigned odds of 1000:1 of being correct were
correct only 81% of the time. Most decision-makers are overconfident in their
estimation abilities and do not acknowledge the actual uncer- tainty that exists.
Furthermore, decision-makers are generally slow to incorporate additional
information because of their confidence in their existing as- sumptions and
opinions [7].

And managers in large organizations are, somehow, different from each
other. It has been somewhat disconcerting that most academic efforts at
discovering the sources of these experienced differences have met with limited
success. This study presents empirical evidence suggesting that entrepre- neurs
do behave differently than managers in large organizations and that these
differ- ences are substantial. By applying the theory of biases and heuristics,
this study has shown that entrepreneurs and managers in large organizations
think differently.

This field study has important implications for future work on biases
and heuristics. In particular, most previous work has focused on understanding
whether specific biases and heuristics exist and the conditions that affect their
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usage. This research accepts this general premise and moves to another
question: Do individuals vary in the extent to which biases and heuristics
operate in their decision-making ? The results of this study suggest that the
extent to which deci- sion-makers deviate from the strict econometric approach
may not be a constant and that different individuals may utilize biases and
heuristics to different degrees.

Of course, this research only examines two biases and heuristics:
overconfidence and representativeness. Other biases and heuristics already
identified in the literature may also differentiate between entrepreneurs and
managers in large organizations. Fu- ture research will need to examine other
biases and heuristics to more completely ex- plain the differences between
entrepreneurs and managers in large organizations. Also, future research will
need to refine current measures of biases and heuristics, to examine not only if
these phenomena exist, but also the extent to which they vary among individu-
als and organizations. Finally, additional samples of entrepreneurs and
managers in large organizations should be examined to ensure the
generalizability of the findings reported here.

In addition to extending this research to examine other kinds of biases
and heuris-tics, future work will need to examine whether the use of biases and
heuristics in strategic decision-making remains stable over time. Some have
argued that biases and heuristics are often applied in an unconscious manner
and thus are relatively immune from change or modification. Alternatively,
others have reasoned that decision biases can be corrected through training. If
the use of biases and heuristics are stable over time, then it would follow that
those who are uncomfortable with heuristic-based decision- making, on
average, will be attracted and selected into larger firms where this type of
decision-making is less frequently required. On the other hand, those who are
comfort- able with creating and relying on these decision-making short cuts are
likely to be at- tracted to entrepreneurial settings where these decision skills are
best utilized. An assumption future research could address is whether
individuals with different decision preferences will naturally and efficiently se-
lect into organizational contexts where those preferences are valued and
accepted, i.e., into entrepreneurial firms or larger organizations. Future
research should also explore if the use of biases and heuristics effectively helps
with career placement decisions.

This research on biases and heuristics also potentially helps resolve
some counter- intuitive conclusions from previous work on risk. Few themes
are as synonymous with entrepreneurship as risk, and yet, remain so clouded.
Entrepreneurs clearly accept higher levels of risk in their careers and business
decisions than managers in large orga- nizations, yet empirical evidence
surrounding this phenomenon is diverse and often weak. For example, many
psychological-based studies have shown that the risk-taking propensity of
entrepreneurs is not greater than that of managers in large organizations. Thus,
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most academicians hold that entrepreneurs do not differ substantially in their
risk-taking propensity. This conclusion is widely held even though it is clear
that entrepreneurs are generally involved in starting ventures that are more
likely to fail than succeed. This contradiction is frequently resolved by
characterizing entrepreneurs as risk accepters (versus risk seekers or risk
averse). Thus, the focus has shifted toward understand- ing how to manage the
risk inherent in an entrepreneurial opportunity [8].

For understanding entrepreneurial behavior, the issue may not be one of
risk propensity or the sensitivity to probability estimates of possible outcomes,
but rather how entrepreneurs think about the decisions they make surrounding
the business opportuni- ties they undertake [9]. It may be that entrepreneurs are
more susceptible to the use of biases and heuristics and are likely to perceive
less risk in a given decision situation than are managers in large organizations
in the same situation. By being more willing to generalize from limited
experience (representativeness) and by feeling over- confident that they will be
able to master the major obstacles, entrepreneurs may con- clude that a
situation is simply less risky than would managers in large organizations. Thus,
it may not be the differences in risk propensity that distinguish entrepreneurs
from managers in large organizations, but the ways they perceive and think
about risk.

Finally, these observations have a potentially important impact in
analyzing the relationship between decision-making and performance.
Kahneman noted that the use of heuristics may actually improve decisions by
noting that they are «quite useful»; that they are «valuable estimation
procedure[s]» and that they «are highly economical and usually effectivey.
Nonethe - less, such claims are typically followed by warnings that heuristics
may also «lead to severe and systematic errors». Rarely if ever do Tversky and
Kahneman give examples of heuristics working well. However, if different
individuals and organizations are cognitively biased in different ways, then
they may make strategic choices in funda- mentally different ways. If these
cognitive biases are difficult to change, they may represent sources of sustained
differences among individuals and firms. Such differences, in the field of
strategic management, have been shown to be sources of sustained competitive
advantage and sustained competitive disadvantage. By recognizing that
strategic decisions can be nonrational in different ways, this research points to
a possible connection between cognitive theories of deci- sion-making,
strategic management, and firm performance. Of course, additional research
will need to be conducted to examine these potential linkages.
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HUMAN RESOURCE MANAGEMENT USING THE THE EXAMPLE
OF KASPI BANK

Abstract. This paper utilizes a unique dataset collected through site
visits to extend the analysis of the relationship between the human resource
management environment and establishment performance to the service sector,
specifically the branch operations of a large bank. Case studies of several
branches were used to understand how and why the human resource
management environment is likely to affect branch level performance. The
branch interviews were instrumental in properly specifying a branch-level
performance equation. The econometric analysis showed that, controlling for
the characteristics of the market in which the branch is located and the
characteristics of the branch employees, as well as unobserved branch-specific
and unobserved manager-specific branch characteristics, the human resource
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management environment at the branch, as measured by the performance
evaluation and feedback system and the quality of communications between
the manager and the staff, had a significant effect on the branch’s performance.
An important finding is that, even though all managers in this bank are given a
formal set of human resource policies, they appear to have considerable
discretion in their application.

Key words: human resources, management, bank.

skoksk

AngaTma. byn kyxkar amaMm pecypcrapblH 0ackapy OpTachl MeEH
KBI3METTEP CEKTOPBIHIAFbl YHBIMHBIH KbI3METIH, aTal aiWTKaHna, ipi OaHKTIH
GuIHaNABIK OMepanysuIapbl apachbHIaFbl KATBIHACTHI TAJIAY/IbI KEHEUTY YIIIiH
caiiTka Oapy OapbIChIHIA >KWHAIFaH JEPEKTEpAiH Oiperei >KUBIHTHIFBIH
naiimanaHaapl. bipHemie canagarbl MbICANIap ajJaM pPecypCcTaphlH Oackapy
OpTachl CaAJIBIK JCHTEHIe OHIMIITIKKE KaJlall ocep €Tyl MyYMKIH €KEeHIH TYCIHY
ylIiH naigananeuiael. OunuanMen cyxOaT cajalblK JACHreiae OHIMILUIIK
TEHJCYIH AYpbIC aHBIKTayJa MaHBI3Abl PO aTKapAbl. ODKOHOMETPHUKAJIBIK
Tannay KOPCETKEHJEW, calla OpHAJllaCKaH HapbIK CHIIATTaMalapblH KOHE
cajaJIbIK ~ KbI3METKEpJIEPMiH MIiHE3/IeMeNIepiH, COHAal-aK OaKbutaHOaFraH
CaJlaJiblK CHUIATTAMANAPBIH JKOHE CallalblK  CalallblK CHUIaTTaMasap/ibl
caKkTamay/bl, THIMAUTIK TIeH Kepi OaiIaHbIC KyHecl apKbUTbl OJIIIIEHTeH CalaHbl
OackapyAblH aJlaM pecypcTapblH 0acKapy OpTachlH, COHIAi-aK MEHEDKEep MEH
KbI3METKEpJIep apachlHIarbl KapbIM-KaTbIHACTBIH  camachl  (hUIHANIbIH
KYMBICBIHA Al TapIIbIKTal ocep eTTi.

byn GankTiH OapiblK OacmiplIapblHAa alaMH PeCcypcTap caylachIHIaFbl
cascaTThlH PECMHU  JKUBIHTBIFBI ~ O€pUIreHIHEe  KapaMacTaH,  OJapAblH
KOJJIAHBUTYBIH/IA €JICYJIl TOPTIMKE M€ €KEHIIT MaHBI3bl KOPBITBIHIBI OOJIBIT
TaObLUIAIbI.

KinT ce3nep: anamasik pecypcTapsl, 6ackapy, OaHK.

skoksk

AHHOTauMsl. B 3TOM JOKyMEHTE HCIONIb3YyeTCs YHUKAJIbHBII HaOOp
JIAHHBIX, COOpaHHBIM B XOJ€ TMOCEIICHWH caiTa, 4TOOBl PACIIMPUTH aHAIU3
B3aMMOCBSA3M MEXAY CpElOM YIpPABIEHUS YEJIOBEUECKHMU pecypcaMu H
MIPOU3BOJUTENBHOCTBIO OpraHU3allMM B CEKTOpPE YCIYr, B YaCTHOCTH,
OTpacieBbIMHU ONEPALMSIMH KPYITHOTO OaHKa.

Temaruueckue uccieqoBaHUs HECKOIbKUX (DMIIMAJIOB MCIIOIb30BAINCH
JUIsl TIOHUMaHMsI TOTO, KaK M IOYEMY Cpela YIpPaBJIECHUS YEJIOBEUYECKHUMHU
pecypcaMu MOXKET TOBIUATH HAa MPOU3BOAUTEIHLHOCTh Ha ypOBHE (uinaia.
WuTepBbio ¢ puimmMasoM ChIrpalid BaXHYIO POJIb B MPABHIBHOM ONpEIACICHUN
yYpaBHEHHUS MPOU3BOAUTEIHHOCTH Ha YypoBHE ¢uinana. DKOHOMETPUUECKHIM
aHAJIN3 [0Ka3all, YTO, KOHTPOJMUPYS XapaKTEPUCTHUKU PbIHKA, Ha KOTOPOM
pacIonokeHa OTpaciab, U XapaKTEPUCTUKU COTPYJHUKOB OTPACIIM, a TAKKe
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HEHaOIolaeMble  OTpaciieBble  XapakTepUCTUKH W HecoOro/eHne
cneunduyecknx a8 Quiamana XapakTepPUCTHUK OTPACIM, CpeAa YIpaBIICHUS
YeJIOBEUECKUMH pecypcaMi Ha Quinaie, u3MepsieMas ¢ TOMOIIBI0 CHCTEMBI
olleHKH 3()(HEeKTUBHOCTH U OOpaTHOW CBSI3M, a TAK)KE KAYECTBO CBS3H MEXKIY
MEHEKEPOM M TIEPCOHAJIOM, OKa3aJl0o 3HAYWTEIFHOE BIMSHHE Ha
POM3BOIUTENBHOCTh (pUIHAaIa.

BaXHBIM BBIBOJIOM SIBJISIETCS TO, YTO, HECMOTpSl Ha TO, YTO BCEM
PYKOBOJUTEISIM 3TOr0 OaHKa MpenocTaisiercs: GopMalbHbI HA0Op MOJIUTHK B
00JIacTH JIOJICKUX PECYpCcOB, OHH, MO-BHIUMOMY, O0JaJar0T 3HAYUTEIHHBIM
YCMOTpPEHHEM B CBOEM IIPUMEHEHUH.

Ki110ueBble c10Ba: 4eIoBeYECKHE PECYPCHI, yIpaBiIeHHe, OaHK.

Many managers and analysts believe that human resource management
can substantially improve corporate performance. But, despite case studies and
theoretical analyses of the optimal ways to organize workplaces and manage
labor, there is little systematic evidence on the actual impact of these practices
on performance. Empirical research on human resource management that does
exist tends to focus on blue collar workers in manufacturing despite the fact
that most employees work in white collar occupations and service sector
industries. Productivity studies on the service sector are particularly rare, partly
because of the problems in measuring output in this sector [1].

This paper extends the analysis of the relationship between the human
resource management environment and establishment performance to the
service sector by examining the branch operations of a large Kazakhstani bank.
An unique dataset collected from one company may lead to the criticism that
the findings can not be generalized to other work settings, there are two
important reasons for focussing on one company in this study. First, since all
the branches in this bank are producing the same products using the same
production process, it is possible to estimate the impact of the human resource
management environment without worrying about the confounding impact of
unmeasured attributes of the firm’s production process. Previous studies of
productivity in the banking industry indicate the importance of getting «inside
the black box» [2], which can only be done through detailed analysis at the
plant level, i.e. the branch. Second, although this study pertains to only one
bank, the Kazakhstani banking industry is dominated by five major banks, so
that the analysis presented here is a good representation of the Kazakhstani
banking industry as a whole.

This paper should also be viewed as part of the emerging literature on
personnel economics recently reviewed by Lazear. As Lazear points out, the
availability of firm-based data enables economists to explore new questions
and provide answers that can help to guide business policy. The analysis
presented in this paper is one example of how an economics framework can be
used to study issues relating to the internal operations of a firm.
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The literature on productivity in the banking industry has struggled with
the question of how to define a bank’s output. Berger and Humphrey describe
the three alternative methods of defining bank output: the asset, user cost, and
value-added approaches. Under the asset approach (also called the
intermediation approach), banks are considered as financial intermediaries
between liability holders and those who receive bank funds. Loans and other
assets are considered to be bank outputs while deposits and other liabilities are
treated as inputs. Some examples of studies using this approach are Elyasiani
and Mehdian who found that larger banks are more scale efficient and that the
banking industry experienced technological progress during the 1980s.

As Berger and Humphrey point out, banks do more than purchase their
funds - they provide services to depositors such as the ability to write checks
and the ability to withdraw cash, but these services are not counted as output in
the asset or intermediation approach. The user cost approach determines
whether a financial product is an input or an output on the basis of its net
contribution to bank revenue. Using this approach, Hancock found that loans
and demand deposits tend to be net revenue earners while time deposits have a
positive user cost. Hence, Hancock treated loans and demand deposits as
outputs and classified time deposits as inputs along with cash, labor, materials
and capital [3].

The third approach, the value-added or production approach, views
banks as “producing” demand deposits, time and savings deposits, commercial
loans, real estate loans, and installment loans, using capital, labor and materials
to do so.It has been argued that this approach is appropriate for studying the
cost efficiency of banks since it is concerned with just the operating costs of
banking, while the intermediation approach is concerned with the overall costs
of banking and is appropriate for addressing questions concerning the
economic viability of banks.

An example of an early study that used the production approach is
Benston, Hanweck and Humphrey who used the data from the Federal
Reserve’s Cost Analysis (FCA) program for the time period 1975-1978 to
study scale economies in banking. They estimated a translog cost function and
argued that output should be measured in terms of what banks do that cause
operating expenses to be incurred. Hence, the dependent variable was the sum
of all operating expenses other than interest payments for the five primary bank
services - demand deposits, time and savings deposits, real estate loans,
installment loans, and commercial and industrial loans. Output was defined as
either the number of deposit and loan accounts or the dollar value of deposits
and loans. In a more recent study, Berger and Humphrey estimated a translog
cost function for 14,000 U.S. banks for the years 1980, 1984 and 1988 and
defined output as the deflated values of deposit and loan balances. They argued
that these real dollar balances are proportionate to the underlying transactions
and account maintenance service flows for the deposit categories and the
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transactions, credit evaluation, and monitoring service flows for the loan
categories, and hence are similar to the outputs used in the BLS measure of
bank labor productivity. A third example of the production approach is Prasad
and Harker who used data on 47 banks from the 1994 Wharton Financial
Institutions Center survey to estimate the impact of information technology on
productivity in the industry. A Cobb-Douglas production function was
estimated in which the dependent variable was the average annual value of
loans and deposits for the bank during the time period 1993-1995.

There have been a number of analyses focussing on branch
performance within a single banking firm using either parametric methods or
nonparametric methods such as Data Envelopment Analysis (DEA). DEA
compares each branch with all of the other branches in the observation set and
identifies the relatively more efficient (best practice) subset of branches and the
subset of branches that are relatively inefficient. DEA assumes that there is no
random error; all variation not in the inputs is treated as reflecting inefficiency.
Output is measured as the number of transactions (e.g. new accounts, closed
accounts, loan applications, checks cashed, travelers checks sold) processed by
the branch and inputs are number of employees, office space, and supplies. As
Berger, Leusner and Mingo [4] point out, many studies that use DEA use a
small number of observations relative to the number of inputs and outputsand
are therefore predisposed to find that most branches are efficient.

The main findings of the studies that use parametric methods is the
existence of scale economies at the branch level. This is demonstrated in the
work by: (1) Murphy and Orgler who estimated a Cobb-Douglas cost function
for one year (1976) on 127 branches of an anonymous bank in a small country;
(2) Doukas and Switzer who estimated a translog cost function using one
calendar quarter of data (10/31/85 to 1/31/86) on 563 branches of an
anonymous Canadian bank, and (3) Zardkoohi and Kolari who estimated a
translog cost function using 1988 data on 615 branches of 43 Finnish savings
banks. The findings of scale economies is consistent with the idea that a profit-
maximizing bank would have branches below cost-efficient scale in order to
provide more customer convenience and earn higher revenues.

The best study of branch-level productivity is the one by Berger,
Leusner and Mingo who utilized data on 760 branches in a large U.S.
commercial bank for the time period 1989-1991.

Their framework relies on the production approach (treating deposits
and loans as outputs) because they argue that branches act primarily as
producers of depositor services on behalf of the bank, which then invests the
funds in loans and other assets. The bank as a whole makes the asset and
liability decisions, and branches primarily operate to raise the funds by
producing services for depositors. Since branch managers have little control
over interest expenses, revenues, or number of transactions required per dollar
of deposit, and largely focus on operating expenses, this would argue for using
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the production approach rather than the intermediation approach for studies of
branch efficiency.The main findings of the Berger, Leusner and Mingo study
are that most branches are considerably smaller than efficient scale but the
average cost curves are relatively flat.

The previous literature on the banking industry has largely focussed on
the role played by scale in determining the efficiency of a bank or a branch.
Only two papers have considered other correlates of efficiency but both of
these have been at the level of the bank. Delery and Doty conducted a survey
of senior human resource executives in U.S. banks in order to obtain
information on the human resource policies used by the banks for their loan
officers.Utilizing a cross-sectional framework that ignored the role of bank
fixed effects, they found a positive correlation between the bank’s returns on
assets and equity and the existence of profit-sharing and employment security
for loan officers, controlling for the size and age of the bank. Berger and
Mester [5] lized data from 6000 U.S. bank, market characteristics, and state
geographic estrictions on competition on three performance measures: total
cost divided by gross assets, net income divided by gross assets, and net
income divided by equity. They found that most of the variance in measured
efficiency remained unexplained and attributed this to unmeasured factors such
as differences in managerial ability; they concluded that the sources of the
variation in bank efficiency remain a «black box».

Berger and Mester’s findings suggest that managerial ability may play
an important role in explaining bank performance. While the ability of the
bank’s managers at the firm or headquarters level can certainly impact the
bank’s performance, much of a bank’s activities occur at the branch level. In
retail banking, customers have idiosyncratic needs and the interactions between
these customers and bank employees takes place at the branch level. Hence, the
role that the manager might play in motivating employees to successfully fulfill
customer needs is best studied at the branch level. No study to date has
considered determinants of branch level performance other than branch size.

The Work Environment in Bank Branches. The availability of
numerous retail branches coupled with reforms that have allowed banks to
expand their product lines has resulted in a very competitive environment in
which much attention is paid to opportunities to increase the profitability of
retail banking. In addition, technological change has resulted in a major
organizational redesign in the Canadian banking industry.

The branch manager is responsible for motivating his or her employees
to make productive choices concerning how they spend their time. Existing
theories predict that the HRM environments which managers help create at
their branches are likely to influence these critical employee decisions in
important ways. At the same time, these theories also underscore the
complexity of designing a work environment which solves multi-task agency
problems. For example, Holmstrom and Milgrom argue that managers will
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have to alter an entire set of management practices and procedures
simultaneously to achieve the right balance of employee activities.

In order to understand how a branch manager might create a human
resource management environment that could impact branch-level
performance, I gathered data directly from managers and employees in several
branches during the fall of 1995 and the winter of 1996. I asked the bank
headquarters to select branches which were perceived as having mediocre
HRM environments as well as branches that had model HRM environments.
One day was spent in each branch meeting first with the manager and then
individually with five or six employees in different positions (e.g. tellers,
personal banking officers, customer service representatives, accounting clerks,
etc.). These interviews proved to be an invaluable component of the research
agenda as they provided me with specific examples of how managers could
motivate their employees and influence the branch's performance. In this
section, I describe the findings from three of these day-long visits; I selected
these three because they provide interesting contrasts of managerial styles and
human resource management environments.

Branch #1.When [ visited this branch in January 2016, the manager had
been at the branch for almost two years. The manager indicated that although
he felt the branch's performance had improved compared to its performance
under his predecessor, the branch was not at potential yet. He complained that
although he tried to motivate his employees with in-branch contests, the
employees were generally apathetic. Many of the employees had been with the
branch for more than ten years and there was a history of conflict that was
interfering with performance.

Although some employees felt the new manager was doing a good job,
the interviews with the employees generally confirmed much of what the
manager discussed and blamed him for the unsatisfactory work environment
and the mediocre performance of the branch. Specifically, they complained
about the process of receiving feedback and the reward and recognition system.
For example, at least two of the employees complained about the manager's
tendency to give negative feedback in front of customers and his encouraging
employees to «snitch» about other employees' behaviors. Some of them also
complained that the manager did not provide real recognition of employees
who performed well. There was a general sense that the employees were not
cooperating with each other; for example, one employee recalled that there
recently was a long line and only one teller was working, but no one bothered
to pitch in.

Branch #2.When I visited this branch in January 2016, the manager had
been there for only three months. Prior to his joining this branch, he worked in
headquarters. Just before the manager's arrival, this branch had been identified
as the worst performing branch in its region in terms of the growth of deposits.
Upon his arrival, the new manager convened a meeting and asked employees
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"what do you need to do your job easier or better? The first request was from
the head teller for a calculator. Several employees were sharing calculators
because previous management said there was no budget to purchase
equipment. In addition to providing the calculators, the new manager used his
budget to purchase coffee and donuts for the employees. He said that his intent
was to keep the staff motivated and happy and, to that end, he set up an open
door policy.

The interviews with the employees painted a picture of very happy
employees who were cognizant of the manager's efforts to improve the work
environment. They commented extensively about the quality of
communications among co-workers and with the manager himself. They felt
they were getting much better information from this manager compared to the
previous one. In particular, the employees felt they had a much clearer
understanding of what the manager expected of them and how their
performance was evaluated. All of the employees commented how cooperation
among workers had improved and that they had fun working at this branch
now. Another area of improvement was the reward and recognition system.
One teller discussed how, under the previous manager, she worked through her
lunch hour to generate a referral for a mortgage and she received no
recognition. The current manager used «time off» as an informal reward and
the employees were grateful for this.

Branch #3.When I visited this branch in November 2015, the manager
had been with the branch for almost two years. Headquarters selected this
branch because they felt this manager was a model to which other managers
should aspire. The manager described how she held regular staff meetings to
teach her employees about new products and how to sell them. She also held
contests with small monetary prizes to motivate her employees. Finally, I
witnessed that she was truly a hands-on manager. While I was in the branch,
she rarely sat in her office; instead, she was at the tellers' platform, either
assisting the tellers with questions or actually pitching in as a teller when the
lines got long.

The employees in the branch loved their manager. They commented
positively about the weekly staff meetings; as one employee put it, «<we now
know what is going on in all departments». The staff meetings were described
as having a party atmosphere; one employee told me that the manager used
games to teach them about the new products and that sometimes employees
danced at the meetings. Communications among employees and between the
staff and the manager were described as excellent. «You can talk to her (the
manager) ...she's one of us», commented one employee. «She's always there for
you. She'll be a teller if there are long lines». The employees also felt that the
manager recognized when they did a good job and rewarded them (even if it
was only a gift certificate or a half- day off).
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Implications of Interview Findings for Empirical Analysis of Branch
Performance. These interviews indicated that although all branch managers are
given a formal set of human resource policies by headquarters, they appear to
have discretion in their application of these policies and can thereby influence
the performance of their branch. This implies that an empirical analysis of the
determinants of branch performance needs to include a measure of the human
resource management environment at the branch.Specifically, the interviews
indicate that three attributes of that environment are likely to be important
factors in explaining branch performance: the nature of communications
between co-workers and between the employees and the manager, performance
evaluation and feedback, and the extent to which managers provide recognition
of their employees’ contributions. Employees in branch #1 were unhappy with
the quality of communications in the branch and felt that their contributions
were not recognized. Employees in branch #2 and branch #3 commented
favorably about performance feedback, reward and recognition, and the nature
of communications at their branches. In the next section, the specification of
the branch performance equation is guided by the previous literature on bank
productivity as well as the findings from these interviews.

Defining Branch Output

Beginning in the summer of 2015, I met with numerous branch
managers and financial and accounting managers at the bank headquarters in
order to identify the best measure of a branch’s output. There was general
agreement that, in the new sales-oriented environment, branches are evaluated
based on their sales of products. In other words, a good branch is one that
shows growth of deposits and loans. A branch that experiences high growth
rates in deposits and loans will report high spread income, where spread
income equals the spread times the value of the deposits and loans as shown on
the branch’s balance sheet. Spread income is the largest component of a
branch’s income; the other components are: (1) liability fees such as fees from
stop payments, bounced checks, low balances, wire transfers, etc.; (2) asset
fees such as fees from loan applications, loan processing, and late payments;
(3) transactional fees such as fees for travelers’ checks, safe deposit boxes, and
ATM transactions.

In effect, these managers were agreeing with Berger, Leusner and
Mingo and others [6] who argue that the production approach is preferrred to
the intermediation approach for studies of relative efficiency of branches
within a particular bank. According to these managers, their job is to use labor
and capital to «produce» deposits and loans, but unlike the specification in the
standard production approach, the output of a branch is best measured by its
net sales of the deposit and loan products.

Interviews with managers and employees at various branches clarified
the process by which branches make sales. Specifically, the observed sales of a
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branch during time period t is a function of the amount of contact the staff has
with customers and the probability that a given interaction with a customer
leads to a sale. Customer contact depends on the volume of customer traffic at
the branch as well as the number of calls (personal and/or telephone) that
personal bankers make to existing and potential customers. The probability of a
sale given contact depends on the characteristics of the customer (e.g. wealth,
age) as well as the ability of the branch employee to make a sale. The latter in
turn is dependent on the employees’ experience at the branch (more branch-
specific experience leads to stronger relationships with customers) as well as
their product knowledge, sales training and motivation. The branch interviews
suggest that the branch manager plays a key role in educating staff about
products to sell, teaching them how to sell and motivating them to sell through
reward and recognition. Hence, sales are a function of the characteristics of the
neighborhood in which the branch is located and the individuals who live there,
the personal characteristics of the branch employees, and the human resource
management- related activities (training, motivating, communicating,
recognizing, providing feedback) of the branch manager. To incorporate these
ideas, the following branch-level sales equation is specified:

Log(SALES;p)=$0 +$1 MKTjt +$7 Li; +$3 HRMj; +YEAR+b; +mj +i
(1) where SALES;t 1s annual net sales of deposit and loan products in branch i
at time period t, MKTjt is a vector of characteristics describing the
neighborhood in which the branch is located, Lj; is a vector of employee
characteristics, HRMj; is a vector describing the human resource management

environment at the branch and YEAR is a vector of time dummies that measure
time-varying effects that are common to branches. Since the dataset provides
manager identities, I am able to include two fixed effects in equation (1); the
first, bj , is a branch fixed effect and the second, mj , is a manager fixed effect.

This specification allows for the existence of permanent, unmeasured branch
characteristics that may affect performance, as well as permanent, unmeasured
characteristics of individual managers that may be correlated with
performance. The random, unobserved error component is denoted as :; Table-

1 reports summary statistics for dependent and independent variables for the
2015, 2016 and 2017 fiscal years.

The average annual rate of growth of deposits ranged from 9 to 12
percent while the average annual rate of growth of loans ranged from 5 to 19
percent. Although branches are on average around 34 years old, the average
tenure of branch managers is approximately four years. Indeed, among
branches observed in both 2015 and 2017, only 57 percent have the same
manager in both years. Average tenure (at the branch) of branch employees is
about four and one-half years and the average employee (excluding the
manager) has around thirteen years of education.
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Empirical research on the relationship between human resource
management practices and establishment performance has focussed on blue
collar workers in manufacturing despite the fact that most employees work in
white collar occupations and service sector industries. This paper extends the
analysis of this relationship to the service sector by examining the retail branch
operations of a large Kazakhstani bank. A unique dataset collected through site
visits was used to estimate the determinants of branch-level performance and
specifically to consider if the human resource management environment at a
branch is one of those determinants. Previous studies of branch performance
have largely focussed on the role played by scale in determining the efficiency
of a bank branch despite the fact that most of the variance in measured
efficiency remained unexplained in those studies.

Interviews with managers and employees were used to guide the
specification of the branch - level production function and the empirical
definition of the branch’s human resource management environment. The
econometric analysis showed that, controlling for the characteristics of the
market in which the branch is located and the characteristics of the branch
employees, as well as unobserved branch-specific and manager-specific
characteristics, the human resource management environment at the branch, as
measured by the quality of the performance feedback system and the quality of
communications between the manager and the staff, had significant effects on
the branch’s performance, especially its sales of loans. A one standard
deviation improvement in those attributes of the human resource management
environment that had significant effects corresponded to an increase in the
growth of deposits and loans that was equivalent to 16-26 percent of the
average annual growth rates.

An important finding from this study is that, even though all managers
in this bank are given a formal set of human resource policies, they appear to
have considerable discretion in their application. Evidence from the branch
visits showed that some managers took actions that created real differences in
the extent to which recognition of employee contributions, performance
feedback and information sharing were characteristic of their branches, and the
econometric analysis demonstrated that these HRM practices significantly
impacted performance.

The fact that the HRM variables remained significant even when
manager dummy variables were included in the regressions indicates that the
results are not due to unobserved personality characteristics of particular
managers. Rather, the evidence in this paper supports the notion that branch-
level performance in the banking industry can be improved if managers
undertake specific human resource management-related actions.
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Table 1
Top-10 Kazakhstan universities represented in the international rating
Webometrics
Fiscal Year 15 Fiscal Year 16 Fiscal Year 17
Annual Growth Rate 12 14 10 A1 09 A1
of Deposits
Annual Growth Rate 19 A8 10 09 05 10
of Loans
Average Dwelling Value 192433 64046 183155 58133 192733 64117
Total Population 45001 34874 46409 34886 46228 34396
Proportion with Post-Second S0 10 49 10 Sl 10
Education
HH Tumover Rate 06 02 06 02 06 02
Affluent 03 A8 03 A8 03 16
Empty Nesters A3 34 14 35 A3 34
Ethnic 06 24 10 30 07 25
Low 06 24 0 0 06 24
Middle A7 38 19 40 A8 38
Upscale 28 45 21 45 .30 A6
Work 09 29 11 32 09 29
Located in Mall 08 27 16 37 A1 31
Age(in years) 3449 25.09 3597 24.79 36.64 25.16
Manager’s Tenure in Branch 4.03 356 4.28 372 4.34 3.6
Number of Full Time Employees 9.87 526 11.35 5.70 10.36 4.95
Number of Part Time Employees 8.36 589 0.86 5.64 8.55 5.10
Average Education (Employees) 12,71 56 12.83 55 13.01 54
Average Tenure (Employees) 4.57 231 4.44 220 4.42 2.13
Share of Employees with Top 05 06 05 07 05 07
Ratings
N 150 63 146

Note - based on the data of the university website [7].
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EFFECTIVE MANAGEMENT OF THE FREQUENT FLYER
PROGRAM AS A TOOL OF INCREASING COMPETITIVENESS

Abstract. The article deals with the problem of increasing the
efficiency of managing the Frequent Flyer Programs for Kazakhstan airlines in
the market. The main effectiveness indicators of Frequent Flyer Programs are
determined, a comparative analysis of these indicators is presented in
comparison with the leading airlines of the world, an analysis of the main
groups of costs and benefits obtained by the airline from the introduction and
use of Frequent Flyer Programs with the purpose of developing appropriate
control actions is carried out.

The particular relevance of the research objective arises from the
intensification of competition in the airline industry and the extensive
consolidation that is expected to accompany it. These market challenges make
the retention of wvaluable customers an essential prerequisite for the
achievement of a sustainable competitive advantage and, hence, the airline’s
overall success.
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skskok

AngaTna. Makanaga HapbIK JKaFaaiblHIaFrbl KazakcTaH oye KOMITaHUSI-
JApbIHBIH JKW1 YIIATBHIH JKOJAylIblIap OaFjapiaMachlH HOTIDKEN Oackapy
Mocerneci Kapacteipeuiafnel. CoHpail-ak, KOMMAHHWS YIIIH THIMIUIIK TIeH
OCEpIIKTIH MaHBI3ABl KOPCETKIIITEepPl AaHBIKTAIBIN, ONEMICT] KETEKIli oye
KOMITAaHUSUTAPBIMEH ~ CANBICTBIPMAIIBI  aHAIM3 JKacayblHFaH. JKul yImaTeiH
XKoJjaympuiap OarnapiamMachblH CHTI3YAeri apThIKIIBUIBIKTap MEH HeTi3ri
IIBIFBIHAP TONTApbIH aHBIKTAy MaKCcaThIHAA 3€pTTey KYpri3iuireH. by
3epTTEYJiH ©3CKTUIr aBWamus canachlHbIH KaszakcTaH HapbIFBIHAAFBI
KApKBIHJIBI J1aMybl MEH COFaH oOpail OOCEKENECTIKTIH Je KYIICtl OOobIm
TaObLIAIbI.

Kint ce3mep: wmapamarray OargapiamManapbl, KWl  YIIIAThIH
xojaymbuiap, Kasakcran oye KoMIaHUsUIaphbl, 9ye KOMIIAHUSHBIH CEHIMAUTIK
Oarnmapmamapsl, Op Actana, Homan Kiy6.

skoksk

AnHOTanus. B cratbe paccmaTpuBaercss MmpoOiemMa MOBBIIICHUS
s¢dexTuBHOCTH ynpaBneHus: [Iporpamm A 4acTo JIETAIOUIUX MACCaKUPOB
KazaxcTtaHckumMu aBHAKOMIIAHMSIMH B YCIOBUAX pblHKA. OmnpeneneHbl
OCHOBHbIE TMOKa3aTeau 3(PQPEKTUBHOCTH MPOTpaMM IS YacTO JIETAIOLIUX
naccaxupoB. [IpencraBineH CpaBHUTENbHBIA aHAJW3 JAHHBIX I[OKa3aTeled B
CPaBHEHHUH C BEIYIIMMHU aBUAKOMIIAHUSIMU MHpPA, IPOBEJECH aHAIN3 OCHOBHBIX
rpynn pacxo0B U MPEUMYIIECTB, NIOJIYy4aeMbIX ABUAKOMITAHUEN OT BHEAPECHUS
Y HCIOJIb30BaHUs MNPOrpaMM JUIsl 4YacTO JIETAKOUIMX [AaCCaXXUPOB C LEIbIO
pa3paboOTKH COOTBETCTBYIOIIMX YIPABJISIFOIIMX BO3ICHCTBHIA.

Oco0asi 3HAYUMOCTh HCCIIEIOBATENIbCKON LENH CBsI3aHA C YCUJIICHHEM
KOHKYPEHIIUH B aBUALIMOHHOM OTPacCiIi U IIMPOKON KOHCOJMJALMEN, KOTopasd,
KaK OXKHUJaeTcsi, OyJeT COMpOBOXAATh ee. DTU MpoOJeMbl pPhIHKA JENaoT
COXPAHEHUE IEHHBIX KIMEHTOB BAXXHBIM YCIOBHEM [UJIl JIOCTHIKCHUS
YCTOWYMBOTO KOHKYPEHTHOTO TPEHMMYILECTBAa U, CJEI0BaTENbHO, OOIIEero
yCIiexa aBUaKOMIIaHUH.

KiroueBble  ci1oBa: mporpaMma  OPEMHPOBAHMS,  Iporpamma
nosuibHOCTH, KaszaxcraHckue aBHAKOMIAHUHU, IMPOrpaMMa YacTO-JIETAIOIINX
MAacCCAKUPOB, YACTO-JICTAIONIME MACCAXUPBI, aBUAKOMIIaHWs, Oip AcTaHa,
Homan Kiy®.

The concept of loyalty is quite multifaceted. F.F.Reichhelddefines
loyalty as quality, which is inherent to the user value (goods, services), from
time to time returning to its source and transmitting the given source by
inheritance; loyalty is devotion to its source of values [1]. A.V.Tsyasarexplains
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loyalty as the degree of insensitivity of behavior buyers of goods or services to
the actions of competitors - such as price changes, goods, and services,
accompanied by an emotional commitment to a product or service [2].

On the one hand, loyalty is seen as a certain type of consumer behavior,
characterized by repeated and cross purchases, increased purchases and long-
term relationships with the company. On the other hand, loyalty is seen as a
consumer preference, based on his/her emotions, feelings, satisfaction with the
goods. Consequently, the concept of loyalty is needed considered in a complex
of economic and emotional factors: from the side rational use of the brand, its
functionality and attractiveness and side of emotional attachment, brand
preferences to competitors. Loyalty programs are tool for forming loyalty.

Loyalty programs in fact are a marketing tool aimed at optimizing
relationship of organizations, providing services, with customers. Purpose of
application loyalty systems are not only attracting new customers (although
that is also important), but also the establishment of long-term relationships
with customers [3].

In airline industry widely used concept of Frequent Flyer Programs
(here and after referred to as the FFP). These programs offer passengers
scheme to purchase additional points (miles, kilometers) when using services
of the airline or its partners. In this case, partners can act not only airlines, but
also companies engaged in activities that are not directly related to aviation.
These may include a network of hotels, shops, travel agencies, which have a
system obtaining discounts through the customer's available redemption points
on the program of the FFP.FFP programs have become widely used by North
American airlines, since the 80’s of the XX century and have spread
throughout the world since the middle 90’s. The issues of the effectiveness of
using the FFP by the Kazakhstan airlines are extremely topical, because these
programs are the main marketing instrument of the airline, aimed at attracting
new customers, extending the term consumer loyalty and avoidance of outflow
of existing customers to competitors.The procedures for monitoring the current
number of points supported by information technologies ensure the
maintenance of personal information about participants and the accumulation
of points on their individual accounts, depending on the frequency flights and
class of service. As soon as passenger types in his/her account a certain number
of points, s’/he gets the right to purchase a free ticket or other benefits from the
airlines [4].

Discussion

The developments of FFP’s are one of the important competitiveness of
Kazakhstan airlines. Truth to be told, there is only one airline which have FFP
— Nomad Club that is Air Astana. In order to develop FFP in a formed
Kazakhstan air transport market, we identified key indicators of effectiveness
of FFP’s, as well as comparative analysis of these indicators in comparison
with the leading airlines of the world (Table 1).
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The results of the analysis presented in Fig. 1, give grounds for the conclusion
about necessity for a general improvement in FFP used by the Kazakhstan
airline. In this case, we are talking about a comprehensive improvement, and
not about improving individual components. Proceeding from this, let us
consider the most general aspects of the FFP, characterizing their advantages
and costs for their use by the airline [5].

Table 1. Analysis of the main indicators of the effectiveness of FFP for

Kazakhstan airline in comparison with the best world practice.

Indicator Air Astana — Nomad Club World leading air
companies
Tiers of membership 3-4 Several (>3), focused on
specific segment of the
competitive market
Temporary cards of + +
members

Partnership system

-Limited number of partners

-Not included in world

alliances

-Scoring (km) by standard
scheme

Several large companies -

partners within the alliance,
and outside the main activity

(Hotels, shops, banks, etc.)

Redeeming &  benefits

-Benefits are realized on

Diverse and flexible schemes

system board (usually) obtaining benefits incl. not
only on board
-Scoring by standard
scheme
Stimulating  packages of Very limited Mass  information  from
services existing databases customer
data
Information about Very limited Extensive information
participants programs containing preferences of
participants in food,

additional services, hobbies,
etc.

The communication system
with participants in the
program

Relatively limited

Intensive communication,
aimed at increasing number
of participants
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Number of participants Relatively small Very large (the  best
indicators - up to 40% of the
total transported passengers

Organizational Support Relatively limited Strong. Assumes use of data
in majority production units

It is very important for the airline that makes the decisions matter of
profitability and cost of the FFP. These programs involve usage of significant
resources of marketing subunitsallocated for communication withpassengers.
The implementation of programs requires organization of a modern
communicationcenter (call center) andexpenses of acquiring and using
correspondingsoftware. These cost groups are generally known to managers
who have work experience with FFP.Though, the point in a measurement of
profits received as a result of usingprograms still remains open. In this regard,
we conducted an analysis of the main groups of costs and benefits received by
the airline from the implementation and usage of programs.

Let's consider the basic groups of expenses for operation of the
program. Operational costs of using the program are based on the creation of
structure that allows you to charge and accumulate points for individual
accounts of passengers. The main groups of expenses may include:
-management and development of the program;

- communication with passengers through their provision with FFP participant
cards;

-maintaining personal information about the participants of the program and
accumulating points on their individual accounts;

-service and information of passengers through the current call center airlines;
-territorial centers for the calculation of points (through the representation of
the airline);

-maintenance and correction of data in electronic databases;

-purchasing and using of necessary software.

All these groups of costs are usually included in airline's budget lines
for maintainingFFP. The value of onepoint is calculated in monetary form
(tenges or dollars).

Expenses for providing participants of the program with free tickets (or
tickets with discounts), on the contrary, in most cases are not reflected in the
budget airlines. At the same time, every passenger using an award ticket makes
direct costs for the airlines in following main groups:

- all types of fees;
- Insurance;
- board meals and drinks.
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These groups can be counted whichaffords opportunity to determine the
value of point in monetary terms, as the ratio of cost for providing a free ticket
and the number of points available to the passenger (1):

A=YB/3C (1)

WhereA - the cost of one point for the airline in cash, KZT/USD;

> C - the sum of points necessary to obtain anaward ticket or other
benefits, units;

> B - the total amount of the airline's expenses for transportation of a
passenger by award ticket or for the provision of other benefits
(discounts, upgrades in class, etc., KZT/USD).

So, with a total cost of spending of five hundred tenges and 10000
kilometers in the account of passenger, the cost of one point will be five tenge.
After a certain period of time,there appears a responsibility for passengers
caused by the existing total debt fund, requiring expenses for providing
privileged conditions and award tickets to the participants of FFP. At the same
time, there are terms that limit use of points in time, which makes it possible to
restrain the growth of the responsibility of the airline.

At the same time, there are hidden costs or, more precisely, a decrease
in incomes that arise in the case of using anaward ticket for the purpose of a
business trip instead of an additional trip to rest or when a seat on the board
ofairplane is booked for a passenger with award ticket, when it could be sold at
a commercial rate. Special elements of FFP should encourage the passengers to
use the points they have accumulated for the purpose of additional travel for
rest, reservations for seats on award tickets are usually not made, but otherwise
the scheme of ticket sales is in many respects similar to the usual sales.

The increase in the load factor of the passenger seats of the aircraft is a
factor limiting the availability of seats for the transport of passengers on award
ticket, which is the main source of complaints from passengers - participants of
the programs. Another source of hidden costs is various types of fraud, the
main type of which is the accrual of points illegally [6].

Advantages of FFP.

The main advantage of using FFP is expressed in increasing the
consumer fidelity of passengers to the brand of the airline. This factor has a lot
of evidence, while other reasons for increasing passenger turnover are
extremely difficult to measure. The main advantages received by the airline
from FFP’s are:

- FFP is one of the most important factors determining the preferences of
passengers when choosing an airline;

- modern methods of marketing communications with the use of additional
points for the most important clients (for example, the calculation of points for
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passengers of high classes of service with a factor exceeding the economy
class, one and a half or two times for the same flight) are generally recognized
factors for increasing passenger turnover and reuse of airline services;

- the number of passengers of the airline significantly increases as a result of
merging the existing FFP with the partner airlines and significantly decreases
when the programs are divided [7].

Many FFP's cover operating costs for their maintenance as a result of
receiving revenues from cooperation with partner companies, for example,
with a network of hotels, shops, and companies that lease cars, credit and
phone card manufacturers, etc. Partner companies provide discounts to FFP
members when customers use their services. Besides, an additional source of
revenue is the fees from passengers for the provision of additional services,
such as the registration and retrieval of formalities without queue (Fast Track),
etc. (Figure 2).

Praofit | Inereasing aidines profitability by nsing
ol customer loyalty (consumer confidence)

Hidden expenses

i n ses_for providing prefereniial
oay flight

B ; Fees for the provision of special services
BBN Exploitation expenses Suale of points to airlines and partners

Expenses Advantages

Fig.2. General Structure of costs and benefits of frequent flyer programs

In today's market, which determines the importance of managing the
airline based on inter-functional processes, FFP databases are used by an
increasing number of structural divisions:

- the processes of booking and registration are significantly accelerated,
with the use of data available in the airline database about FFP participants;

- increased comfort and additional services are offered to the most
profitable and often flying customers;

- FFP members are given priority service in case of any faulty situations
that caused delay of departure, flight transfer, etc.;

- greeting, accommodation and customer service on board of the aircraft
is built individually and depending on the available data on the preferences of
the passenger;

- modern methods of data analysis allow to determine the groups of the
most profitable clients, to study their requirements and preferences as much as
possible;
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- the airline's relationship with customers is personalized and lined
upaccording to the preferences of the passenger and his importance for the
airline [8].

Conclusion

Thus, FFP allows the airline to achieve a sustainable competitive
advantage in the field of individual service and building long-term mutually
beneficial relationships with passengers. Laid end to end, the programs for
calculating and awarding points, as well as the system of benefits granted to
FFP participants, personalized communications with customers and individual
service.As a result, it is possible to create a qualitatively new level of relations
between the airline and passengers, to significantly increase the level of
customer loyalty. One of the important aspects in FFP management is
alignment in airline industry of a single process of customer relationship
management (CRM), widely used by the leading airlines of the world and
allowing to achieve a sustainable competitive advantage. Considering the great
importance of this process, we are planning its separate consideration in a
subsequent article.
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WAYS OF COMPETITIVENESS RISE AT THE «AIR ASTANA»
COMPANY

Abstract. The purpose of this study was to further explore product
differentiation as a competitive business strategy whereby airline attempt to
gain a competitive advantage. Airline has employed several differentiation
strategies to gain a competitive advantage over other airlines in order to better
position their products. People together with carrier, constitute a large potential
consumer market segment for the tourism and hospitality industry. Buoyed by
low oil prices and new fuel-efficient aircraft, airline carrier are challenging
major legacy airlines in the lucrative Asian and Europe market, with sometimes
jaw-droppingly low fares. Also, the concept of service quality and find out the
different approaches to measure service quality is the second theoretical
objective of this study. Analyze and determine the dynamics of cost reduction
and evaluate basic services in the service process, such as information on
tickets and flight schedules, communication in case of flight delay as well as no
delays in baggage delivery, thereby becoming competitive not only in the
aviation segment, but also in economy of the country as a whole.

Key words: competitive advantage, business strategy, consumer
market.

kskok

Anaatna. 3epTTeyaiH MakcaThbl dye, OJCEKENeCTIK apTHIKIIBUIBIKKA
Ue THIPHICAJIBI, OJ1 APKBUILI Oocekere KabieTTi OM3HeC CTPaTEeTUsChIH, COHIai-
aK OHIM capamay OJaH opi 3epTrey Ooiapl. Oye JKaKChl 63 OHIMJIEpIH
OpHANACTHIPy MaKcaThlHIa 0acka Ja oye acTaM OOCEKENeCTIK apTHIKIIBUIBIKKA
ue capaiay OipHeIlIe CTpaTeTusIChIH KOJMIaHIbl. AaMaap TachkIMailaylbIMeH
Oipre Typu3M }oHE KOHAKKAWIBIIBIK UHIYCTPHUSCHI YIIIIH TYTBIHY HAPBIFBIHBIH
YJIKEH OJIeyeTTI CErMEHTIH YCBHIHAQJbl. TOMEH MyHal OarachIHBIH JKOHE >KaHa
OTBIH THIMJI YIIAKTHI, 9ye THIMA1 a3UsUIbIK ’KOHE €ypOIabIK HapbIKTap/a ecKi
1pi oye eneMeiTiH, xKoHe Keiae KypT TapudTepai ToMmeHaery. CoHbIMEH Kartap,
KbI3MET KOpCeTy camlachblH eJey VIIH Typial TocuiaepAi  KbI3MET
TYKBIPBIM/IAMAChIH  JKOHE aHbIKTay camackl. OChl  3epTTeyAiH eKiHIII
TEOPHUSIIBIK MaKcaThl OONBIN TaObUIAIBI. OCHUTANINIA aBHAIMS CEKTOPBIHIA,
COHBIMEH KaTap FaHa emec, Oocekere KabuieTTi 00IbIN, MyHIali OWJIET aKmapar
KOHE YIIy akmapar, YIIy KeUIKTIpreH jkarfaiina OaiiaHbic, COHJIai-ak
Oarakapl JKETKIZy KemnkTipy OonmaraH peTiHAe KbI3MET OapbIChIHIA
HIBIFBIHAAP/IBI JKOHE HET13T1 KhI3METTep/i Oaranay, TOMEHIETY VIIH Taljay
*oHe opredeleie qMHAMUKACHI TYTAacTall ajaFaHIa eaaiH YKOHOMHUKACHI.
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KinT ce3mep: OocekenecTik apTHIKIIBIIBIFEI, OM3HEC CTPATETHSACHI,

TYTBIHY HAPBIFHIL.
skekosk

AnHoTanmus. llenpro »3TOro wuccienoBaHus ObUIO JalbHEHIIIEE
n3ydenue auddepeHnani TPOAYKTOB KaK KOHKYPEHTHOW OW3Hec-
cTparerud, Omaromapss KOTOPOW aBHAKOMIIAHUS TMBITACTCS  IOJYYHTh
KOHKYPEHTHOE MPEUMYIIECTBO. ABHAKOMIIAHUS HCIOJIb30Bala HECKOJIbKO
cTpateruil nudpdepeHunanuy, 4To0bl MOIyIuTh KOHKYPEHTHOE MTPEUMYIIECTBO
nepes IPYruMH aBUAKOMIIAHUSMHU, YTOOBI JIydllle MO3UIIMOHUPOBATH CBOIO
npoaykiuo. JIroam BMecTe ¢ MepeBO3UYMKOM MPEACTABISIIOT cO00W OO0JBIIOi
MOTEHLHATbHBIA CErMEHT MOTPEOUTENLCKOTO PhIHKA ISl MHAYCTPUU TypU3Ma
U TOCTCPUUMCTBA. bBynyun HU3KUMH [I€HaMd Ha HEPTh W HOBBIMU
SKOHOMHMYHBIMH CaMOJIETaMH, AaBUAKOMMaHHUs OpocaeT BBI3OB KPYIIHBIM
CTapbIM aBUAKOMIAHUSAM Ha MPUOBUTBHOM a3MaTCKOM U €BPOMECHCKOM PBIHKAX,
IpUYeM HHOTJA pe3Ko cHukas Tapudnl. Kpome Toro, xoHuenuus kayecTBa
00CTYKUBAHUS M ONPEEIICHNE PA3INYHBIX MMOAXOJ0B K U3MEPEHHUIO KaueCcTBa
00CTyXKUBaHUS SIBISIETCS BTOPOI TEOPETUUECKON II€NIbI0 ATOTO MCCIIEJOBAHMSL.
AHanu3 ¥ orpesieNiere TMHAMUKA CHUKCHHUSI 3aTpaT U OI[EHKA 0a30BBIX YCIIYT B
nporiecce 0O0CTy)KHMBaHMS, TaKue Kak WH(popManus o OuieTax U pacIuCaHUsIX
pelicoB, CBsI3b B cllydae 3aJIepKKU peiica, a TakKe OTCYTCTBHE 3aICpPKEK B
JocTaBke Oaraxka, TeM CaMbIM CTAaHOBSICh KOHKYPEHTOCIIOCOOHBIMU HE TOJIHKO
B ABUAI[MOHHOM CETMEHTE , HO i B 9KOHOMHKE CTPAHBI B LIEJIOM.

KualoueBble ciioBa: KOHKYPEHTHOE MPEUMYIIECTBO, OH3HEC-
CTpaTerus, MOTPEeOUTEILCKUN PHIHOK.

Several factors such as technological development, market integration
and competition have increased the changes in air transportation. According to
Borenstein and Rose government policy rather than market forces shaped the
development and operation of scheduled passenger air service in almost all
markets. In Brazil it was specially verified during the 90’s. Wei and Hansen
say that deregulation is a fait accompli and nowadays the challenge refers to
accommodate rising traffic in an infrastructure that is technically and
politically difficult to expand. But they also consider that the airlines concerns
have importance to regulatory policy so this paper discussion is developed at
the firm level.

In this free market environment it is required from decision makers to
develop strategies that will ensure competitive advantages in order to reach
their goals in both short and long term. It should be pointed out that average
price is explained by variables that reflect cost besides demand and market
structure conditions [1]. According to Carrilho, strategy is a set of goals and
plans and resources to achieve these goals. Thus, the definition of the
objectives does not characterize a strategy. These represent the purposes that
the company decided to reach, and the strategy means how to get these
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objectives. To create their strategies, companies are based on three main topics:
their external environment, internal environment and the ability to add value to
the service they provide. Coelho shows there are three types of competitive
advantage: differentiation, cost and agility. The differentiation may be related
to a product of superior quality, high value of the brand or the company's
positive reputation. The cost advantage is related to techniques that reduce
production costs, making it possible to offer cheaper products than the
competition. Agility refers to the speed which the company responds to market
demands. This paper addresses strategies that seek competitive advantage in
costs for the airlines [2].

The revenue and cost structure of an airline is traditionally divided
between operating and non-operating issues. For some companies, non-
operating factors have major impact on their financial performance. An
example is the Singapure Airlines (SIA), which in 2006 produced net
undiscounted taxes US$ 1,456 million and less than a half (49.2%) were
derived from operational factors. On the operating side costs can be divided
into direct and indirect. In direct costs, one should include all costs that depend
on the type of aircraft, for example, costs of flight (crew and fuel), all
maintenance and overhaul of aircraft and depreciation costs. In the indirect
costs are included all the costs that remain unchanged with the change of plane,
1.e., costs that are not directly dependent on aircraft operations. In Air Astana
we used to implement Full Services and low costs [3].

Costs are derivatives which mean they are caused by others factors. The
factors that cause costs are called determinants of costs. For a long time, the
volume of production was considered as the sole determinant of cost, given
that the larger the market share (higher volume production), the lower the
average unit cost. Porter, however, pointed out that there are others important
factors to be considered, like economies of scale using the standard capacity,
location and learning. Brazilian National Agency of Civil Aviation (ANAC)
shows that fixed costs represent approximately 65% of airline’s total costs. In
this markets for which fixed costs are high changes in production volume do
not modify significantly the overall cost of the company. Thus, it is necessary
to know better other determinants of costs. Doganis defines a division for the
determinants of costs for airlines according to degrees of management and
control that are showed in example 1 below:

1 - Factors affecting the costs of airlines. 1 Cost determinant Degree of
management/control Externally determined input costs Little Cost of labor
Some Type/characteristics of the aircraft Some Route structure/network
characteristics Some Airline marketing and product policy High Airline
financial policy High Corporate strategy High Quality of management High In
the first category are external factors over which companies have little control.
The most relevant factor in this category is the price of fuel, but it can also
mentioned airport taxes and fees over flight [4].
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The determinants of cost on which the airline has some control are in
the second category. Here, the three main determinants are the cost of labor,
the type of aircraft used and the standard operations for which the aircraft is
used. Although the latter two determinants appear to be under total control of
the company, in practice, the action of managers is limited. It can be related to
geographical location of the company, bilateral air service agreements made
between governments and the density of traffic on its routes, which strongly
influence the type of aircraft required and the network to be operated. The only
case in which the management has more freedom to act is the national
companies in countries with a single flag carrier, especially if it is majority
owned by the government. The last category of costs determinants is the one in
which the manager has high or total control. Some items that can be part of this
category are marketing, product planning, financial policies and business
strategy. In addition, the quality of management and its efficiency can be
considered determinants of cost, since they determine the degree of impact of
other factors mentioned above. All these categories can be applied to one
airline with no dependence of the business model but it is considered that there
are differences in the degrees of management and control [5].

The airlines can be divided according to business models:
intercontinental, national or regional, low-cost airlines or charter companies. In
general, companies intercontinental, national or regional follow a traditional
model, characterized by the presence of hubs and a large number of
destinations. Charter companies usually have flights to some destinations in
certain seasonality, with no-regular flights. In general airlines can be classified
into two categories: low-cost and full service. The low-cost model is treated in
the next topic.

According to Doganis, low costs carriers are based on two ideas. The
first one is to be simple; offering a simple product or service based on simple
operations and thus minimizes costs and maximizes efficiency. The second one
is to create demand, which means not only meet the existing demand, but to
generate and stimulate new demand by offering low fares and flights to
destinations unexplored. Ryanair, the largest low-cost airline in Europe,
follows this second model, trying to identify potential untapped markets,
focusing on regional or secondary airports. Following this strategy, it seeks to
negotiate reduced rates and tax incentives from local authorities. This is usually
effective, since the authorities are supposed to have interest in setting up the
region, as this may induce economic growth and social location. Example 2
presents a comparison between the low-cost and traditional airlines in the early
2000s [6].

Low-cost carriers Traditional network Airlines (early 2000s) Simple
product Complex product Fares Low, simple — one-way Round trip - complex
Minimum restriction Multiple restriction Minimum restriction Fares rise nearer
departure Lower fares last minute Distribution Avoid travel agents Dependent
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on travel agents Aim 100% direct: either online or call centre Own ticket
offices/call centre Ticketless Paper tickets In flight Single class 2 or 3 classes
High-density seating Low seat density No seat assignment Assigned seats No
meals or free drinks In-flight catering Simple operations Complex operation
Aircraft Single type — maximum two Multiple types — aircraft tailored to route
High utilization (11 hours/day) Low utilization on short sectors Sectors Short —
500 to 1.000 km From ultra-short to long Point-to-point Hub-based network No
hubbing or connecting flights Pax-Emb/flights connect at hub Schedules Used
to shift demand Response to current demand Airports Secondary or
uncongested (where possible) Focus on large airports 20-30 minutes turn
around 1 hour turn-around on short sectors Staff Competitive wages Higher
wages Profit-sharing Minimal profit-sharing High productivity Over-staffed.

The main objective of this research was to propose a ranking of the
main factors in strategies to reduce cost of airlines. The factors presented here
are considered under corporate control. It was applied a structure based on the
method of decision support AHP (Analytic Hierarchy Process) and
questionnaires answered by experts from the industry. Air transportation is a
market-based industry after deregulation and the hierarchy of the cost factors
can be useful for managers of airlines when defining priority actions to reduce
their costs and achieving competitive advantage over competitors. It should be
noted that, considering that air transportation is a dynamic market, the results
showed in this paper should be considered from the current situation. It is
recommended its update over time to include other factors and also to evaluate
the weight of them [7].
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O HEKOTOPBIX NTPUMEHEHUAX HHOPOPMALMOHHBIX
CUCTEM B 3IPABOOXPAHEHUU

AnHoTanusi. CraThsl MOCBSIIEHA OCHOBHBIM acHeKTaM pa3paboTKu
MEIUIUHCKUX HMHPOpPMAMOHHBIX cucteM. CraThst Oyner Imoje3Ha Kak
apXuUTEeKTOpaM M pa3padoTuMKaM MEAUIMHCKUX HH(GOPMAIMOHHBIX CHCTEM
(MUC), Tak u nonb3oBarensm coppeMeHHbIXx MUC. B craThe BhIIOTHEH 0030p
MEIUITMHCKUX MH(POPMAITMOHHBIX CUCTEM M TUHAMHUKHU WX pa3BuTus 3a 2005 -
2010 rr. IIpuBonsTcs yCcpeHEHHBIE JaHHBIE O BBINOJIHEHHBIX MHCTAJUIALUAX,
pacnpeneneHny pa3paboToK MO TEXHOJIOTHSIM U CHCTeMaM yIpaBieHUs 6azaMu
JAHHBIX, N0 BHJAM JIEYEOHO-MPOPHUIAKTHUECCKUX YUPSKICHUH H (popmam
cOOCTBEHHOCTHU. ABTOpaMH TaKXKe BBHIMIOJHEHA W OMHCaHa B JTAHHOW CTaThe
obmiast onenka coctosiHusi peiHka KMUC, nmaercs mporsos ero pa3BUTHS U
OTMEUAIOTCSI OCHOBHBIE  TEHJEHIUH, CQOPMHUpPOBABLIMECS 3a  TOJBI
HAOIIOICHUSI.

KaroueBble ciaoBa: MeOUIMHCKUE HH(GOPMALMOHHBIE  CHCTEMBI,
ympapiieHue 0a3aMu JaHHBIX.

skoksk

AnaaTna. Makana METUIIMHANBIK aKMapaTThIK KYWeIep/i JaMbITyIbIH
HETI3T1 acTeKTiIepiHe apHaiIFaH. Makana MEeIUIIMHAIIBIK aKIapaTThIK KyHenep
COyJIEeTIINIEpI MEH o3ipiieylIiiepiHe, COHJAi-aK 3aMaHayd MEIUIIMHAIBIK
aKMapaTThIK XYHenep naiananyibuiapblHa Maiaanbsl 00Ia bl

Makanana MeOUIUHAIBIK aKnaparTslK Kyienep skone 2005-2010 »xok.
Jamy JWHaMUKachl KapacTelppUiraH. OpbIHAANFaH KOHABIPFBUIAD TYypalibl
opTama AepeKTep, TEXHOJIOTHSIIApAbl JKOHE JepeKKOpIbl Oackapy xyhenepi
OoifpIHINIA OHICY/I, eMICY-POQUIAKTHKAIBIK MEKEMEJIEPaiH Typiepi MeH
MEHIIIK HBICAaHJIapbl OOWBIHINA AepekTep KenTipiareH. CoHpal-ak, KYMBbIC
MEIUITMHAJIBIK aKMapaTThIK JKYHelep HapbhIFbIHBIH JKal-KyWiHE >Kajambl Oara
Oepin, OHBIH JaMy OOJDKaMBIH YCBIHABI JKoHE OalKay KbUIIApbIHIA
KaJIBINITACKAaH HET13T1 YPAICTEepIi aTam oTTi.

Kint co3mep: MeauuuHanblK akMapaTThIK KyWenep, JepeK KOpibl
Oackapy xyhenepi.
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skoksk

Abstract. Article devoted to the main aspects of the development of
medical information systems (MIS). The article will be useful for both
architects and developers medical information systems and users of modern
medical information systems. This article gives an overview of the health
information system and its dynamics in 2005-2010, the average data are
presented on completed installations, distribution and development of
technologies for database management systems, by type of health care
institutions and forms of ownership. We also made an overall assessment of
market conditions KIIS, given a forecast of its development and highlights the
main trends that have emerged over the years of observation.

Key words: medical information systems, health care institutions and
forms.

Knaccugpuxayus meOuyunckux uHpopmMayuoHHbix cucmem.

AKTyanbHOCTh MpOOJEMBl BHEAPEHUS HWH(POPMAIMOHHBIX CHCTEM B
30paBOOXPAaHEHUE  OINpENeNsercsi, MpexIe  BCEro, HEOOXOIUMOCTBIO
NOBBIIEHUS A(PPEKTUBHOCTH IPOLIECCOB YIPABICHUS 3/PaBOOXPAHEHHUEM,
Ka4yeCcTBa OKa3bIBAEMOW HACEJICHUIO MEeIUUMHCKOW momontu. [{o cepenunnl 70-
X TOJIOB TMpOIUIOrO CTOJETUS pa3BUTHE HMH(MOPMATH3AIMKA OTCTaBaJO OT
BO3PACTAIOIIUX MOTPEOHOCTEH CUCTEMBI 3IPAaBOOXPAHEHUS B HCIOJIb30BAHUU
UH(POPMALMOHHBIX TEXHOJIOTUH, ITOCIIE YEro CTaJId MPOSIBISATHCS aKTUBU3AIUS
U yCKOpEeHHEe pPabdOT IO CO3JIaHUI0 KOMIBIOTEPHBIX CHCTEM MEIUIMHCKOIO
Ha3HaueHUs. DBONpHUYHBIE OTHAENCHUS M HEOONbIINE aJIMHHHUCTPATUBHBIC
NOJpPA3/eIeHUs] TOJIYYMIM BO3MOXKHOCTh IPUOOPETEHUS KOMIBIOTEPHOM
TEXHUKUA JJIS CO3JAaHUS JIOKAIBHBIX HMH(OPMAIIMOHHBIX CHCTEM, OIHAKO
HOMBITKM CO3/1aHUSl B HAllel CTpaHe MEIUIUHCKUX aBTOMAaTH3MPOBAHHBIX
CHUCTEM ONMPAINCHh HA BBIYMCIUTENBHYIO TEXHUKY, HE MPEAyCMaTPHUBAIOLIYIO
MaccoBOro TMPUMEHEHHUs, W T[O3TOMY HE Mpeanojaraly JaJlbHEHIIero
TupaxupoBanusa. OOCITy)KHUBaHUEM U MOJACPKKOH (YHKIMOHHPOBAHUS ITUX
CHCTEM 3aHMMAJIMCh OOJBILINE KOJIJIEKTUBBI JIFOAEH U LeJIble BEIYUCIUTEIbHBIC
neHTpbl. CUTyalusi H3MEHIIIACh, KOTJa ObUIM CO3/1aHbI IIEPBbIE MIEPCOHATILHBIE
KOMIIBIOTEPBI, YTO 3HAYMTENBHO PACIIMPUIO 0a3y s KOMIIBIOTEPHU3ALUU
3pAaBOOXPAHEHHUs] W TOCIYKWJIO TONYKOM JJIsi pa3pabOTKU  CpENCTB
OPOrpaMMHOr0  O0ECledYeHUus  HOBOTO  TIOKOJIEHHUs,  00eCHEeuMBIIMX
BO3MOXKHOCTb Pa0OTHI C KOMITBIOTEPOM IS JIIO/IeH, HE BIIAJCIOMINX HABBIKAMHU
IPOTrpaMMHUPOBAHUS.

B namei#l ctpaHe kommbrOTepHBIH OyM mpuinencs Ha KoHer 1980-x
rOJIOB, KOI/1a B KaXJOM YYPEKICHUHU CUUTAIOCh O0S3aTEIbHBIM MMETh XOTS
Obl OOUH TEpCOHANbHBIM  KOMIbIOTEp. Pa3paboTka  OTeueCTBEHHBIX
KOMIBIOTEPHBIX ~ CUCTEM  IINIa IO  HECKOJBKMM  HAIpaBICHUSAM  C
UCIIOJIb30BaHUEM, KaK MPaBUIIO, CHJI U CPEICTB MEIUIIMHCKOTO YUYPEkKIACHUS
(cm. puc. 1).
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HanpaBnenus pa3paboTKi KOMIIBIOTEPHBIX CHUCTEM B 3[PaBOOXPAHEHUU
B 10 xe BpeMs pasnuuHble TpeOOBaHMSA, MPEIbSBISEMbIE K MPOIPAMMHOMY
00€CIeYeHNI0 TIEPCOHAIIOM MHOXKECTBA Bpaue€OHBIX CIIEHUAIBHOCTEH, HATMYne
OO0JIBIIIOr0 KOJMYECTBA TOTOBBIX MPOTpPaMM, MOCTABISIEMBIX C anmapaTypoi u
peaM30BaHHbIX Ha pa3IMYHBIX IUIATPOpMAax, NPUMEHEHHE pa3IMYHbIX
QITOPUTMOB 00pabOTKM MH(pOpPMAIMKA B PA3HBIX YYPESKICHUAX B YCIOBHIX
KECTKOTo JeguuuTa MaTepHaIbHBIX CPEACTB KpaiHE YCIOXKHAIOT 3aJady
pa3paboTKu UHTETPAIBHON HHPOPMAIIMOHHOM cucTeMsI [ 1].

OmauM W3 TJaBHBIX TOPMO30B Ha TMYTH Ppa3pabOTKH OO0
UHPOPMALIMOHHON CHCTEMBI Ui 3/PaBOOXPAHEHHS SIBISIETCS OTCYTCTBUE
€IMHBIX CTaHAAPTOB, YTBEPXKIEHHBIX 3aKOHOAATeNbHO. TeM He MeHee
NPUMEHEHHE KOMITBIOTEPHBIX TEXHOJOTMH MO3BOJIAET M30aBUTH CIEIHATINCTA
OT PYTHUHHOM OyMa)KHOW pabOThl TYTEM WCIIOIb30BaHMUS BO3MOXKHOCTEH
KOMIIbIOTEpa 1O o00paboTke uHpopMauuu s (OPMAIM30BAHHOTO BBOJA
JAHHBIX, AaBTOMAaTU3MPOBAHHOIO COCTaBJIECHUSA OTYETOB M T.aI. OTO
HEMAaJIOBaXXHO, €CIIM y4yecTb, YTO Ha MPUEM OIHOrO NAalMeHTa Bpady
MOMUKIMHUKA OTBoguTca oT 10 mo 15 mwmH, mpuyeM okosio 50% sToro
BpPEMEHH yXOIHUT Ha opopmieHre uctopuu 6one3nu. CokpaieHue OyMaxHOTo
JOKYMEHTOO0O0pOTa MPOUCXOJUT 33 CYET MCIOJIb30BAHUS KOMIIBIOTEPOB IpHU
BBOJIC, XPAaHECHWUU, TIOMCKe, O0O0pabdoTKe, aHanW3e JMAaHHBIX O OOJBHBIX.
CoBpeMeHHass ~ KOHLENUUS  MEIUUUHCKUX  HMH(POPMALMOHHBIX  CHCTEM
npeanonaraeT o0beIUHEHNE CYIIECTBYIOIMX HHPOPMALMOHHBIX PECYPCOB 110
CIIEAYIOIIMM OCHOBHBIM TIpyNIaM: 3JEKTPOHHBIE HCTOPUM  OOJIBHBIX;
pe3yabTaThl J1AOOPATOPHBIX JUATHOCTHYECKUX HCCIEeIOBaHUN; (PUHAHCOBO-
9KOHOMHUYECKask MH(opMaIys; 6a3bl JaHHBIX IO JIEKAPCTBEHHBIM IperapaTaM;
0a3bl JaHHBIX MaTEePUATBHBIX PECYpPCOB; 0a3bl JaHHBIX TPYIOBBIX PECYPCOB;
9KCHEPTHBIE CUCTEMBI; CTAHAAPTHI IUArHOCTUKHU U JIeYEHUs OOJIBHBIX U Ap. [2].

Menunuackue uHpopmarmonnsie cucreMbl (MUC) ciyxar 6a3oi s
IO3TAllHOTO CO3JIaHUsl MOHUTOPHMHIA 3J0POBbS M 3JpAaBOOXPAHEHUs Ha
denepaqbHOM U pErHOHAIBLHOM YpOBHAX. [lo Ha3HAYEHHMIO ATH CHUCTEMBI
NENATCSl. Ha TpPU TPYIIBL CHUCTEMBbI, OCHOBHAas (YHKIHUS KOTOPbIX —
HAKOIJICHUE JTaHHBIX ¥ MH(POPMALIUU; TUATHOCTUYECKUE U KOHCYJIbTHPYIOIINE
CHCTEMBI; CHCTEMBI, o0ecreunBaroye nporecc MEIUILUHCKOTO
oOciyxuBanusi. OJHO3HAYHO KJIACCU(PHUIIMPOBATH HHPOPMALMOHHBIE CUCTEMBI,
IOpUMEHSEMbIE B 3/PaBOOXPAHEHUM,  JIOCTAaTOYHO  CJIOXKHO  HU3-3a
IPOIOJDKAIOIIEHCS ABOJIONMHM MX CTPYKTYp W (QyHKIu. MHOroypoBHEBas
CTPYKTYypa yhpaBJIeHUs 3paBOOXPaHEHUEM (MyHMLIMIIAJIBHBIMH,
peruoHanbHbIN, (hefepabHbBIi YPOBHU YIIPABIEHUS) MOXKET CTaTh OCHOBOM
JUIs KJaccu(pUKalUi MEJUIIMHCKUAX NH(OPMALIMOHHBIX CHCTEM.

WndpopmanoHHbIe CUCTEMBI B 3paBOOXPAHEHUHU B MIpefenax KaxJIoro
YPOBHsI YNpaBI€HHUS B 3aBUCUMOCTH OT CHEUU(UKH pelIaeMbIX 3a1ad
KJIaCCU(UITUPYIOTCS IO CIEAYIOUIMM (D YHKIIMOHAILHBIM IPU3HAKAM:!

®  AJIMHUHUCTPATHBHbBIC MEJUIIMHCKNE CUCTEMBI;
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HIOMCKOBBIE MH(OPMAIMOHHBIE CUCTEMBI;

CHCTEMBI 17151 1Ta00paTOpHO-TNarHOCTHYECKUX UCCIIEIOBAHHIA;
HKCTIIEPTHBIE CUCTEMBI,

O0JIbHUYHbBIE MEAULIMHCKUE HH()OPMAIIIOHHBIE CUCTEMBI;
APM&I (aBTOMaTH3UpOBaHHBIE, paboure MecTa CIIEeUAINCTOB);
TEJIEMEIMMUHCKUE CUCTEMBI U JP.

<]
Pazpabortka
ABTOMATUIUPOBAHHBX
ABTOMATWIAUMA YNPABNEHHECKUX > pabo4ux MecT
¥ aAMWHUCTRATUBHBIX PYHKLWA cneunanueTos (APM)
{dhopmmpoBanme peecTpos <
NauneHToB, CTATUCTMKE, aHanns,
ByXranTepCcKe-3KOHOMUYECKe
NPOrpamme! v T. n.).
Paapa6oTtxa
CNeuUanu3uPoBaHHOMC
nporpaMmMHoOro ogecnederus
ANA NPUHATKA PELUSHWA
” (3KCMEPTHLIE CUCTEMbI)
CoanaHue 3N1eKTPOHHOMN
MCTOpUM GONE3HU
{amMbynaTopHOM KapTel)
Ll/

Puc.1. CocraBistomnyie KOMIBIOTEPHONW CUCTEMBI

AJIMUHUCTpAaTHUBHBIE MEIULUHCKUE CHCTEMBI o0ecreynBaroT
MHQOPMAIIMOHHYIO  TOMJEPKKY  (QYHKIHMOHMPOBAHHA  METUIIMHCKOTO
YUPEXKACHUS, BKIIOYAas ABTOMATH3AIMIO aJMUHUCTPATUBHBIX  (YHKIIMH
nepconania. MUC »Toro ypoBHs oOecreyMBalOT YIpaBJICHUE OOJIHHUYHOM,
aMOyJTaTOPHO-TTOMUKINHIYECKON H  CHENMAIN3UPOBAHHBIMU CIy)XKOaMH Ha
aJMMHHUCTPATUBHO-TEPPUTOPUAIIBHOM YpOBHE [3].

B ¢yHKIIMOHATBPHOM IUTaHE B CHCTEME MOXKHO YCJIOBHO BBIACIHTH IIATh
0a30BbIX KOMIIOHEHTOB: IUIAHUPOBAHHWE U TPOTHO3HPOBAHUE JEATEIHbHOCTH;
ydeT ¥ KOHTpPOJb 3a JCATCIFHOCTHIO YUPeXKICHHH H (HopMHpOBaHHEM
OTYETHOCTH; ONEpPAaTHBHOE  yIpaBJIEHHUE OTIACIbHBIMH  CIy)X0aMH U
BCIIOMOTaTeNbHbIE 3a7aud  (CO3JaHMEe W BEICHHE KIacCH(UKAaTOPOB,
HOpMaTuBOB W T.1.). Ciofga ke BXOIAT HMH(POPMAIMOHHBIE CHUCTEMBI IS
pelIeHns] CHEeNHANIN3UPOBAHHBIX MEIUIMHCKUX 3a7ad, 00eCleUnBarOIINX
UH(POPMALOHHYIO MOJIEPIKKY JESATEIIbHOCTH pabOTHHUKOB
CTIeUATM3UPOBAHHBIX MEIUIIMHCKUX CIY)XKO, B YaCTHOCTH MH(OpMannOHHBIC
CHCTEMBI JUIsl OTACIBHBIX HampaBlIeHUI: B3auMopacueToB B cucreme OMC;
yIpaBICHUE OKCTPEHHOHW  MEAWIMHCKOW IOMOIIBI0 IO  JIMKBHJIAINU
nocaencteuii YC; JekapCTBEHHOTO oOecneueHus; MepCoOHU(PHINPOBAHHBIE
peructpel. [lepcoHnpunMpoBaHHBIE PETHCTPHl TEPPUTOPHATIBHOTO YPOBHS
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coliepkaT MHGPOPMAIMIO HA MPUKPEIUVICHHbII KOHTUHT€HT MYHUIIMIAJIBLHOTO
oOpa3oBanus, cyowekra P®. Peructpbl 3aMeHSIOT MHOTOYHCICHHBIC
OymaxkHble (OpPMBI JOKyMEHTanuu (KypHajabl IO y4eTy OOJBHBIX IO
OTNIENbHBIM  3200JIEBaHHUSIM, 10  BO3PACTHO-TIOJIOBOMY  COCTaBy,  IIO
JMCTIAaHCEPHOMY HAOJIOJICHHUI0) M O0JIeTYAaroT Tepexo] Ha 0e30yMakHyIo
TEXHOJIOTHIO. PerucTp obecrieunBaeT peiieHue CIeAyIoNMX 3a1ad: XpaHCHHe
MOJIMIEBOM KapTOTEKH [yl MOJyYEHUs JaHHBIX M0 3ampocaM CIELUaIlCTOB;
dbopMUpOBaHHE TOCYIApPCTBEHHOW OT4YeTHOCTH. Kpome Toro, perucrp
nmo3BoJisieT 0Oosiee OOBEKTHBHO OIEHUBATH J(P(HEKTUBHOCTH IPOBEIACHUS
npOoQUTAKTHIECKUX, JIEYeOHO-TUATHOCTUYECKUX H  PEaOMIMTAlMOHHBIX
MEpOIPUATHIA.

[TepconnunpoBaHHbIE PETUCTPHI, TIO CYTH, CIYKAT «KUPITUIHKAMI))
TEPPUTOPUATBHON CHUCTEMBl MOHUTOPUHIA 3J0pPOBbS U 3IPaBOOXPAHEHUS.
O0s3arenbpHOE TpeboBaHue — HaJIN4YHe CUCTEMEI 3aIUTEI
KOH(UICHIIMATBHOCTHA MEPCOHN(DUIIMPOBAHHBIX aHHBIX MPH UX IMepenaye 1o
TEJIEKOMMYHUKAIIMOHHBIM CETSIM. B KOHEUHOM HUTOre peub HUJET O CO3JaHUU
KOpIOPaTUBHOM nH(pOpPMAITHOHHOM CHCTEMBI, HEMOCPEICTBEHHO
oObenuHstomend nHpopMannoHuslie pecypcbl JIIIY u opraHoB ympaBiieHUs
3/paBOOXPAHEHHEM C UCIOJIb30BAHNEM TEIEKOMMYHHUKAI[MOHHBIX CETeHl.

Jns peanuzanmu 3TOW 3afadd MOTpeOYIOTCS Oonblive (PUHAHCOBBIC
pecypchl  (comocTaBHUMbIE C  TOJOBBIM  OIOJKETOM  BCEH  CHCTEMBI
3IpaBOOXpPAHEHUS]  OTHCJIIBHOW  TEPpPUTOPUHM), a TakkKe MOATOTOBKa
yIpaBICHUYECKUX  KaapoB, CIOCOOHBIX  IOJIb30BATHCA  COBPEMEHHBIMU
KOMITbIOTEPHBIMH TEXHOJIOTUSIMU.

B oT0li cBA3M uMHMIMATHBA B O0OJACTH BHEIPEHHS KOMIBbIOTEPHBIX
TEXHOJIOTMI ¥ aBTOMAaTU3allid IMPOLIECCOB YIPaBIEHUS pecypcamMu B
3paBOOXpPAaHEHUH  JODKHA  HMCXOJUTh  OT  OpraHOB  YIPaBJICHUS
3npaBooxpanenueM 1 TOOMC, koropeie B psne cy0ObekToB PD nocraTouHo
Pe3yNIbTaTUBHO MPOBOJAT ITY paboTy.

K Takum Teppuropusim MmoxkHo otHectd HoBropojackyro, MypmaHckyto,
PoctoBckyto o6mactu, MockBy, Cankrt-IlerepOypr u ap. Ha denepansnom
YpPOBHE CO3JaHUE AJMUHHUCTPATUBHBIX MEIUIMHCKUX CHCTEM I[O3BOJISET
pemath 3aaadd, oOecreuyMBaloOIIUe CTPATETMUYECKUI YpPOBEHb YIPaBJICHHUS:
MOHUTOPUHT peali3allii MPOrpaMMbl TOCYAApPCTBEHHBIX T'apaHTUN OKa3aHUs
rpaxaanaMm P® GecruiaTHON METUITMHCKOW TTOMOIIH; MOHUTOPHUHT pea3aIiuu
HAIIMOHAJIFHOTO MPOEKTa «310POBbE» U MOHUTOPHHT 3()h(HEKTUBHOCTU pabOTHI
opranoB rocymapctBenHoi Biactu (I'AC «YmpamieHue»); COIMAIBHO-
TUTUEHUYECKUA MOHUTOPUHT; MOHUTOPUHI 370pOBbs HaceneHus Poccuu
(aHanMM3 AMHAMUKH COCTOSIHUSL 37I0POBBSI HACEJEHHS] B CBA3M C COLIMAJIbHO-
HYKOHOMHUYECKUMH U IKOJIOTHIECKIUMHE (PaKTOpaMu); BeIEHUE TOCYapCTBEHHBIX
pPEerucTpoB (PErUCTp JNBTOTHBIX KaTeropuii rpaxaad [leacuonnoro ¢ponma PO u
mp.); YOpaBlieHUE MEIUIIMHCKUMHU YYeOHBIMU 3aBEICHHSIMH, JBIKCHHUEM H
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NEPEenoArOTOBKONM MEAMIUHCKUX KaJIpoB; Yy4eT M aHajJu3 MaTepUallbHO-
TEXHUYECKUX, ((PUHAHCOBBIX PECYPCOB 3paBOOXpaHeHus u Jp [4].

[TouckoBele MH(pOpPMALMOHHbIE CHCTEMBI pearoT 3aJjaun
UH(POPMALIMOHHOTO 00ecneueHns] MEIUIIMHCKOTO IepcoHaa: IOATOTOBKA
pedepaTtuBHON WHOpPMAIUK IS COTPYAHHKOB;, pa3padOTKa M IMOACPKKA
BeOCEpBEpOB U MOUCK B MHTEPHETE; CO3/aHHE M BEICHHE NPOQEecCHOHATHHO
OPUEHTHPOBAaHHBIX 0a3 JaHHBIX, PETUCTPOB JIEKAPCTBEHHBIX IPENapaToB,
peecTpoB MEIUIIMHCKUX YCIYT U JIp.

CucTeMBI 3TOTO KJIacca HE OCYIIECTBIISIIOT 00paboTKy HMHGOpMAIHU, HO
oOecrieynBarOT OBICTPBIA  JTOCTYNI K HEOOXOAMMBIM JaHHBIM. OOBIYHO
IIOUCKOBBIE CHUCTEMBI IOJAPA3ACIAIOTCS MO BUAAM XPAaHUMOM HHQpOpManuu
(KIMHUYECKas, Hay4YHasi, HOpMaTUBHAs, IOPUINYECKas U JIp.), IO €€ XapakTepy
(mepBuuHasi, BTOPUYHAs, ONEpaTUBHAsA, 0030pHO-aHAIMTHYECKAs!, dKCIIEpPTHa,
OPOTHOCTUYECKAass U T.I.), O (PYHKIIMOHAIBHOMY NpPU3HAKY (IEATETbHOCTh
JIITY, wmatepuanbHO-TEXHUYECKass 0a3a, JIEKQpCTBEHHBIE CPEACTBA W JIp.).
Paznuuator nokymenTorpaguieckue, paxtorpadpuiyeckue U MOITHOTEKCTOBBIC

MTOMCKOBBIC CUCTEMBI. Poct qucia dakTorpaduyecKux u
JOKYMEHTOTPApUUECKIX TIMOUCKOBBIX CHCTEM OOBSICHSIETCS TEeM, 4YTO B
yIpaBJICHYECKON JeSITeTbHOCTH PYKOBOIIUTEIS YUPEKICHUS

3paBOOXPAaHEHMs], B KIMHMYECKOW paboTe Bpaua, B HAayYHO-MEIULUHCKUX
MCCJICIOBAHMAX OINEPATUBHBIA JIOCTYN K (akTorpaduueckuM JaHHBIM Oojiee
BaXCH, Ye€M JOCTYN K JaHHBIM OuOmmorpadudeckum. Ilociennue comepkar
CBEICHUS O JOKYMEHTaX, TpEOYIOIIMX JIOMOJHUTEILHOTO W3YyYeHHs, a
¢axTorpaduyeckre 1al0T TOTOBbIC PE3YIbTAaThl MOUCKA HHPOPMALIUH.

B Hacrosmiee BpeMsi HMeeTcss OOJNBIOIOE YHCIO KOMMEPYECKHX
NOUCKOBBIX cucTeM. Oco0oe 3HaueHHEe HUMEET HMHTErpanus MEIUIITHCKUX
MOVWCKOBBIX CHCTEM B €IWHYI0O WH(POPMAIMOHHYIO ceThb HHTepHeT, dYTO
o0ecreynBaeT JOCTYI JIOOOr0 Bpaya-TMoiIb30BaTeNsd K HHpopMauuu u oOMeH
3TOM MHpOpPMaIHECH.

Cucrempl g 71a0OpaTOPHO-AMATHOCTHUECKUX  HCCIEIOBAaHUN
NpeIHa3HauYeHbl ISl aBTOMATH3MPOBAHHOW JTMATHOCTUKU MATOJIOTHYESCKHX
COCTOSIHMHM (BKJIIOYAsi TMPOTHO3 M BBIPAOOTKY PEKOMEHAAIUil 10 MeTojam
JICUSHHMST), [UIS OTACIBHBIX HO30J0THYECKHX GOpM U Tpymil O0onbHBIX. [Ipudyem
CYIIECTBYET  HECKOJNBKO  KJIACCOB  TaKUX  KOMIIBIOTEPHBIX  CHCTEM:
7a0opaTOpHbIE  aHAIM3AaTOpPhI,  OU(QPOBBIE  PEHTICHOAMATHOCTUYECKHE
KOMILICKCBI; KOMIIbIOTEpHast ToMmorpadus; yiIbTpa3ByKOBas JHArHOCTHKA;
BU3YQJIM3allisi M CPaBHUTEIBHBIA aHaJ W3 pE3yJIbTATOB THUCTOJIOTUICCKHX
uccinenoBaHuii U np. McTopuyecku STOT THUII CHCTEM Hayall pa3BUBATHCS
OJTHUM U3 MEPBBIX CPEIN MEAUIIMHCKAX MHPOPMAIMOHHBIX cucteM. Hanbonee
Ba)XHbIE 00JACTH TMPHMEHEHHs J1IaOOPaTOPHO-AUATHOCTHUYECKHX CUCTEM —
HEOTJIO)KHBIE ¥  YIPOKAIONIME JKU3HU COCTOSIHHS C  HEIOCTaTOYHOM
KIIMHUYECKON CHUMITTOMaTHKOM, OrpaHUYECHHBIMU BO3MOKHOCTSIMH
o0cIIeZIoBaHus IPU BHICOKON CTETICHH YTPO3bI IS AKU3HH.
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Takue  cuctemMbl MOryT  OBITh  HCHOJB30BAaHBl B COCTaBe
TEIEMEIUIIUHCKAX CUCTEM MHOTOMPO(HUIBLHBIX OONBHUIL IS TACTAHIIHOHHOM
KOHCYJIbTATUBHOW TIOMOIIM TMAallMeHTaM, HaXOASIIUMCS B YUPEKICHUSIX
NEpBUYHOTO 3BeHa (BpaueOHble amOymaTOpHM, IEHTPHl O0Ied BpaueOHOM
(cemeitnoit) npaktuku, LIPB). DxciepTHbIe cucTeMBI 3P(HEKTUBHO UCTIOIB3YIOT
Opyu  pElIeHWH  3a4ad  JAUArHOCTUKH,  MHTEpPIpEeTaluyd  JaHHBIX,
MIPOTHO3UPOBAHUS TeUEHUS 3a00I€BaHUS U OCIOKHEHUH.

OnuH u3 NpuMeEpOB 3KCIEPTHON CUCTEMBI — IPOrPAMMHO-TEXHUUECKUN
komruiekc AKJIO, pa3spaGoTaHHBIM 1MOJ pyKOBOACTBOM mpodeccopa B.B.
[[TammoBanoBa, KOTOPBIM MCHOJB3yeTCS JIs MPOBEICHUS MEAUIIMHCKHUX
ocMOoTpoB HaceneHus. [lo mepe BHeapeHUs HH(DOPMALIMOHHBIX CHUCTEM B
YUPEXKIEHUAX 3APABOOXPAHEHMSI SKCIIEPTHBIE CUCTEMBI MOT'YT UCIIOJIb30BaThCS
Ha Oosee  BBICOKOM  KAaueCTBEHHOM YpOBHE — KakK  CHCTEMBI
WHTEJUIEKTYaTbHOTO aHAIN3a TAHHBIX, TIOMCKA 3aKOHOMEPHOCTEH U BBIPAOOTKH
AIbTEPHATUBHBIX PEIICHUN B YIPaBICHUM MEAMLIMHCKUMH YUPEKICHUSIMHU.
OcHOBHBIE KOMITOHEHTBI TaKUX CHCTeM: 0aza NaHHBIX (3HAHUN), aNTOPUTM
MOJIEIUpOBaHUs,  HMHTepdeichl  mmoyib3oBaTenss W uHTepdelcel ¢
¢axTorpaduueckumMu 6a3amMu JaHHBIX. B oOywaromieil cucreme MpucyTCTBYET
0a3a MaHHBIX, coOJepKallasi METOAMYECKYI0 U CIPaBOYHYIO HH(}OpMaluio,
NO3BOJISIIOIIYIO OIIGHUTh M YIIIyOUTh 3HAHUSA OOYYaOLIErocs, TECTOBBIE
3aJJlaHus ¥ MYJIbTUMEIUA MPUII0KEHUS ISl HATJISAHOTO 00yUeHusl.

CraHgapTHBIE IPOTPAMMBI MPECTABIISIOT COOO0M pa3TUYHBIE KOMITJICKCHI
TPEHUPOBOYHBIX YIMPAKHEHUH M TMPAKTUYECKUX METOJUK, 0oJiee CIOKHBIE
MpU3BaHbl TOMOYh OOYYAIOIIMMCSI B OBJIAJICHUM HABBIKAMHU PEIICHUS TaKUX
3aJa4, KaK [IOCTaHOBKa JMarHo3a, BbIpa0OTKa IUIaHA  JICYECHMS,
IIPOrHO3MPOBAHUE OTAAJIEHHBIX ITOCIIEICTBUM.

CoBpeMeHHbIE 3KCHEePTHbIE MEAMIIMHCKUE CHUCTEMbl WHTEIPUPOBAHBI C
OPYTUMH TUTAMU HHQOPMAIIMOHHBIX CHCTEM. BOJILHUYHBICE MEIUIIMHCKHE
nH(pOpPMAIMOHHBIE CUCTEMBI OOBEIUHSIOT B ce0€ Ha OCHOBE AJICKTPOHHOU
UCTOpUH Oose3Hn (OUb) (byHKIMOHATBHBIE BO3MOXXHOCTH
ABTOMATHU3UPOBAHHBIX CHCTEM HECKOJIBKUX THUIOB M KOMILJIEKCHO pPEIIaoT
3a/1a4¥ YIpaBJICHUS YIPEKICHUEM 3paBOOXpaHeHUs. BripaboTKka U MpUHATHE
Ha OCHOBe aHaim3a DWb MHTErpupOBaHHBIX PENICHUN MO3BOJISIIOT YNPABIAThH
MpollecCCaMH TMOBBIIMICHUS] KaueCcTBAa MEIMUIIMHCKON moMony namnueHram. Db
CIIY’)KMT DJICKTPOHHBIM aHAJIOTOM CBOJHOM HCTOpUM OOJE3HH MalUEeHTa,
KOTOpasi JOJIKHA BECTHCh HA MPOTSXKEHUU BCEH €ro *KU3HU U aKKyMYJIHPOBATh
BCIO KacaloIlyIocs €ro 3J0pOBbsi HH(POPMAIHIO.

OUDb no3BosieT Bpauy B PEKHUME PEalbHOIO BPEMEHM IOJIy4aTh IOCTYII
K CTPYKTypupoBaHHOW uH}opManuu o OOJpHOM JI0OOH  J1aBHOCTH,
XpaHsIIeics B apXuBe, U UCIOJIB30BATh €€ IS JajbHEeHIIero oociaenoBaHus,
nedeHus U HaOmoaeHus nanuenta. Oyaknunonuposanue Db obecnieunBaeTcst
CVYB/l, baza nannbix g OUb cocTOMT M3 ByX OCHOBHBIX KOMIIOHEHTOB:
MOJlyJIb HOPMATHUBHO-CIIPABOYHOM JOKYMEHTAllMd U MOJYJdb XpaHECHUS
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JAHHBIX. HopmaTtuBHo-cripaBouHas JOKyMEHTalus BKJIIOYAET
TEPPUTOPUATBHYI0O M BHYTPH YUPESKICHUYECCKYID HOPMATHBHO-CIIPABOYHYIO
nHpopMaIrio (CIpaBOYHUKHU U KiIacCUPUKATOPbI). MOTIylIb XpaHEeHHsI JaHHBIX
npezacrasisier codoii 6ank Db no nposedeHHBIM (apXUBHBIM) U IPOXOISAIIUM
JedyeHne (orepaTUBHBIM) nanmeHTaM. B 0aze obecrieunBaeTcst XpaHEHHE BCEX
CBEICHHI MO KaXIOMY MAaIlMEHTy IOJ YHUKAIbHBIM HACHTU(DUKAIIMOHHBIM
HomepoMm. Illupokomy  BHEIpPEHHIO TaKUX  CHCTEM  IPEHSTCTBYIOT
HEJOCTATOYHOE  Pa3BUTHE  KOPIOPATHBHBIX  HMH()OPMAIMOHHBIX  CETEH
METUITMHCKUX YUPESXKICHHH, a TAKKE OTCYTCTBHE HEOOXOIMMONH HOPMATHBHON
0a3bl.

[Tpu undopmaruzanu Kak Je4yeOHBIX YUYPEKJACHUM, TaK U OpPraHOB
yIpaBIeHUS 37PaBOOXPAHCHHEM CJEIYyeT MPUACPKHUBATHCS —CIEAYIONIUX
TpeboBaHuii. B epByio odepenpr UCMOIL30BaHIE KOMITBIOTEPHBIX TEXHOJIOTHI
HE JOJDKHO YBEIMYUBAaTH 00BeM paboThl MEIUIIMHCKOTO TMEepCcoHANa H
CYIIIECTBEHHO M3MEHSTh CTHJIb €ro paboThl. BO-BTOPHIX, M3HAYAIBHO JOJKHBI
OBITh aBTOMATH3WPOBAHBI T€ CTPYKTYpPHBIE MOApa3AeieHus], Tie nHpopmamus
BIIEpBbIe (QUKcUpyeTcs. 3anadyul yhpaBieHHs TpeOylT OT PYKOBOIUTEIS
a1000T0  YpOBHA  HCIOJB30BaTh W oOpabarhiBaTh  OOJBINON  00beM
uH(pOpMalLy, TPOBOAUTH €€ aHAJIU3 B Pa3IMUHBIX MJIOCKOCTSAX, MOJEIUPOBATh
NpOLECChl W CHUTYallUH, CTPYKTYPHpPOBaTh MaTepuan Jias [PUHITHS
YIPaBJICHUYECKUX PEUICHUM.

Jlist  omepaTMBHOTO M KA4eCTBEHHOTO BBIMOTHEHHSI JTHUX  3a]ad
CYLIECTBEHHYIO pOJIb HrpaeT aBTOMaTHU3WPOBAHHOE pabouee  MeCTO
PYKOBOJIUTENHN, AW Pa3pabOTKU KOTOPOTO HCIIONB3YIOTCS COBPEMEHHBIE
nH(OPMallMOHHBIE ~ TEXHOJIOTMM, Takuhe, KaK OIEpaTUBHBIA  aHAIIU3
pacmpeneleHHbIX 0a3 JaHHBIX M CETeBBIX TEXHOJOTHH O0OIIero mocTyna,
CTaTUCTUYECKUE TAKEeThl M CHCTEMbl NOJICPKKUA MPUHATHS PpPELICHHIH,
reouH(opManoHHbie  cUCTeMbl. (OCHOBHBIM  YCIIOBUEM  CTaHOBJICHHS
TeJIeMEIUIMHBl  CTaj0  pa3BUTHE  MHOTOYPOBHEBOM  MEIUIIMHCKOM
UHGPACTPYKTYPHI, U1 B3aUMOJEHCTBUS OTICIBHBIX JJIEMEHTOB KOTOPOW
BHEJIPEHUE ITUX TEXHOJIOTHI OKa3aJloCh HauboJee BOCTpeOOBaHO CM. (puc. 2).

Cxema opraHu3anvy TEIEMEIUIMHCKUX KOHCYJIBTAUNA ITO TO3BOJIUIO
MPOBOAUTh HEOOXOIUMBIE JI€YeOHO-AMATHOCTUYECKUE KOHCYIbTAIUU U3
denepanbHBIX U 3apyOEXKHBIX METUIIMHCKUX IIEHTPOB, PETHOHAIBHBIX
MEJIUIIMHCKUX YUYPEKICHHI ISl TAlIMEHTOB, HaXoAsAuxcs Ha jgedeHuu B L[Ph,
[EHTpax o01Iel BpaueOHOM (CEMEHOM ) MPaKTUKH.

OkoHomHuueckast A(QQPEKTUBHOCTb OT BHEIPEHHS TeJIEMEAUINHbI B
MPAKTUYECKOE 3APABOOXPAHEHHUE MOXKET OIICHHMBAThCA MO TakuM Kpurepusm,
KaK CHUXCHHE PAacXOJ/IOB Ha JIEYCHHE M3-3a YMEHBIIEHUS YUCJIa OUIMOOYHBIX
JMUarHO30B M HEAJIeKBaTHO BBIOPAHHBIX CXEM JICYCHHUS, COKPAIICHHUS
HENPOU3BOJAUTENBHBIX 3aTpaT BPEMEHM MEIUIMHCKOTO TIEepcoHaja Ha
00y4YeHHE C OTPHIBOM OT CBOUX pabOUUX MECT.
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OnHO W3 HaNpaBJICHUH HCIIOJIB30BAHUS TEXHOJIOTHHA TEIEeMEAUIIUHBI —
BHEJPECHUE JHCTAHIIMOHHBIX (OPM METUIIMHCKOTO O00pa3oBaHUs, KOTOPHIC
MO3BOJIAIOT MOJHATH KAauyecTBO, MNPEXKIE BCEro, MOCTAMILUIOMHONM CHCTEMBI
MOJATOTOBKA  pPaOOTHUKOB 3[paBoOXpaHeHHWs. be3 kBanmuduImpoBaHHBIX
KaJpoB, 00JIaJalONIMX MPAKTHUYECKUMH HaBbIKAMHU PaOOThI C KOMITbIOTEPHBIMU
TEXHOJIOTHSIMHU, HEBO3MOXHO o0ecreuuTh 3P (HeKTuBHOE (HYHKIIMOHUPOBAHHE
Bcel cuctembl 3npaBooxpaHeHus. K APMy Bpada-kiuHHMIHCTa (TepamneBTa,
XUpypra, akyliepa-TMHEKoJora, TpaBMmarojora, odQTaipbMmoiora u Ap.)
MPEABSIBISIIOTCS TPEOOBAaHMS, COOTBETCTBYIOIIME CrHenu(rKe MX BpadyeOHBIX
¢ynkuuii. B cocraBe APMa Moryr ObITh OSKCIEPTHBIE CHCTEMBI,
MaTeMaTHUYeCKUe MOJENH, OOECIeUnBaIOIINE aHATU3 PA3INYHbIX CUTyalUud U
MPEIOCTABISIONINE  CICIUATUCTY JOTOJHUTENbHYIO HWH(MOpManum i
MIPUHATUSA KIMHUYECKUX pelIeHu [S].

Baxueiiniee HanpaBiIeHHE HCIOIH30BaHUS WH(POPMAIMOHHBIX CHCTEM B
3paBOOXpAaHEHUHN — TelleMeAUINHA. VICTOKM BO3HUKHOBEHUS TeJIeMeINLIUHBI
OTHOCSAT K OpraHu3aliyd BpaueOHOro KOHTPOJST KOCMOHABTOB IIpH
KocMuueckux mnoserax. C MOsSBIEHUEM CETEeBBIX TEXHOJOTHM, COBPEMEHHBIX
METO/I0B nepegadu uH(pop™Manuu, MO3BOJIMBILINX obecrneunThb
MHOTOCTOPOHHUN OOMEH BHIEO- M ayauouH(oOpMaluel, TereMeaulInHa
MOJIyYHJIa HOBBIM MOIIIHBIA UMITYJIBC B CBOEM PA3BUTHH.

AKTYyalbHOCTh ~ TEOPETHMUYECKOTO  OOOCHOBaHUS  MH(OPMALMOHHBIX
CUCTEM, B TOM YHCIIE MEIUIIMHCKUX, KaK 00BEKTa OIEHKU OOBICHICTCS TeM,
YTO OHU 00€CMEeYHBAIOT BKJIaJ B MHUPOBYIO 3KOHOMHUKY, 3aHATOCTb OTPOMHOM
apmuu [T- cnenuamucToB, pOCT HAJIOTOBBIX JOXOAOB OT ATOM NESITEIBHOCTH,
MOBBILICHHE KaYeCTBAa METUIIMHCKUX YCIYT M COXpaHEHHE 3/I0pOBbs JIIOJEH H,
COOTBETCTBEHHO, PA3BUTUE YKOHOMUKH.

Oco0eHHOCTh TEOPEeTUYECKOr0 OOOCHOBAHMSI OLEHKH MPOTrPAMMHOIO
obecnieuenus s MUC 3akmiovaercs B crienu(uKe caMoro 00beKTa OLIEHKH.
Pa3zpaborka MUC oTHOCHTCS K 00acTH MH)XCHEPHON NEATEIHLHOCTH B chepe
uH(MOPMALMOHHBIX TexHonormit. K ToMy ke HeoOXOIWMO YYUTHIBATH
cienipuKy TMOTpeOHUTENs HaHHBIX HWH()OPMAIMOHHBIX CcHUCTEeM — chepy
3/1paBOOXPAHEHUS.

Pazsutne MUC B mupe Oeper cBoe Havaimo ¢ 50-X TIT. TPONLIOrO
CTOJIETUS, OT TOJACPKKH TPUHATUS  MEIUIMHCKUX  pEUIeHUuN Ha
KOMITHIOTEPHOM OCHOBE JO CO3JaHHS BCEMHUPHOW OECIpPOBOIHOW CBS3H C
MPUMEHEHHEM 00JIaYHBIX TEXHOJOTUI. Pa3nuuus B ypoBHSAX TEPPUTOPHATLHOM
CTPYKTYpPBI 3/IpaBOOXpaHEHHMs, ypoBHE KommbioTepuzauun MUC, neneBom
Ha3HAYeHUH ¥ (QYHKIMOHATBHBIX BO3MOXHOCTSX MUC HakimaaplBaloT
OTIEYAaTOK Ha TOJKOBaHUS JaaHHOro moHATUA. Cdepsl nmpumenenus MUC
UMEIOT IUPOKHUI Tuamna3oH, KOTOPBIA MOCTOSHHO pacmupsiercsa. Crenudpuka
nporpammHoro obecniedeHust i MUC kak 0ObEKTa OLEHKH 3aKII0YaeTCs B
TOM, 4YTO €ro MOXHO OIIGHHBaTh JIMOO Kak KOMIUIEKC IIpOorpamw,
MPEJICTABICHHBIX B Pa3IMYHOM BHJIE, JIUOO KaK OTUYKJAE€MOE€ NMPOU3BEICHHUE,
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OTUYXKJAeMOCTh OOECHeuMBAETCSd HAIMYUEM IMpUIaraeMoi JOKYMEHTAIluu U
TAHHBIX.

Coepemennbie mexHono2uu 8 MmeouyuHe

Buenpenne UT B cdepy 3apaBoOXpaHEHHs TO3BOJISIECT YIYYLIHThH
KayecTBO OOCIYXMBaHHS, 3aMETHO YCKOPUTh pabOTy MepcoHana U CHU3ZHUTH
3aTpaThl Ha OOCIY)XMBaHHE MJIs MAIMEHTOB. OTH NPEUMYIIECTBA TeENepb
JMOCTYMHBI Kaxaoi kiuHuKe. COBpEeMEHHOE MpOorpaMMHOE oOOecredeHue
RoboMed maer Takyr BO3MOXXHOCTh Ka)KIOMY CBOEMY TOJb30BaTENI0. IJTO
OTEUYECTBEHHAs] CUCTEMa, KOTOPAasi MMO3BOJISIET BHIBECTH YUPEKJIEHHUE HA HOBBIM
YPOBEHBb OOCTYKHUBAaHUS M PAOOTHL.
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Puc. 2. Konnenuus MHOrOypOBHEBOM MEAMHLIMHCKOW HHPPACTPYKTYPhI

NudopmanoHHble TEXHOJOTMH B MEAWIMHE W 3PaBOOXpPaHCHHUH
MOMOTAalOT PEIINUTh CIEAYIOUIMe 3aJaui:BECTH Yy4YeT MalUEHTOB KINHUK;
HAOMIOIaTh JTUCTAHIIMOHHO 33 WX COCTOSIHHMEM; COXPaHATh W IepelaBaTh
pe3yNbTaThl TMarHOCTUYECKUX 00CiIeI0BaHUI; KOHTPOJINPOBATH MPABUIBHOCTD
HA3HAYEHHOTO  JICYEHHS; TMPOBOJIUTH yAalleHHOe oOydeHue  ;1aBarh
KOHCYJIbTAIlMM MaJIOONBITHBIM COTPYAHHUKAM.

Nudopmammonnsie  Texnomorumu (MUT) B cOBpeMEHHOM  MUpe
MPUMEHSIOTCSI MMOBCEMECTHO. 3/paBOOXPAHEHHE HE CTal0 HCKIIOYEHHEM.
CoBpemennbie T pa3paboTKe OKa3bIBAIOT TIOJOXKUTEIBHOE BIHSHHE Ha
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pa3BUTHE HOBBIX CIOCOOOB OPraHMW3ALNH MEIUIIMHCKOW MOMOIIM HACEICHHIO.
Bonbmioe konu4yecTBO CTpaH YK€ JaBHO AKTUBHO HCIIONB3YIOT HOBBIE
TEXHOJOTUU B cdepe 3apaBooxpaHeHus. [IpoBeneHHe Terne-KOHCYIbTalNi
NAallMeHTOB W TepcoHana, oOMeH wuHpopMmanueld O OOJBHBIX MEXIY

Pa3TUYHBIMU YUPEKICHUSIMU, JTUCTaHIIMOHHOE ¢dukcupoBaHue
(U3MOTIOTHUECKUX TapaMeTpoB, KOHTPOJb 3a IPOBEACHUEM OIepanuii B
pealbHOM  BpeMEHHM —BC€ OTH  BO3MOXHOCTH  JaeT  BHEApPEHUE

WH(OPMAIIMOHHBIX TEXHOJIOTHH B METUIIUHY. DTO BBIBOJUT WH(OPMATHU3AIIUIO
3[paBOOXpAaHEHNE HA HOBBIM YPOBEHb Pa3BUTHS, MOJOKUTEIBHO CKa3bIBasAChH
HAa BCeX acmektax ero gesrensHocTH. Kowmmanus PoGomen Cucremc
pa3pabaThiBaeT COOCTBEHHBI MPOTPAMMHBIA MTPOIYKT U BHOCUT CBOM BKJIAJ B
pa3BUTHE MEIUIIMHCKUX TEXHOIOTHIA.

NupopmalinoHHbIE TEXHOJIOTHMM B MEAMIIMHE JAI0OT BO3MOXHOCTH
MPOBOANTh KaUYECTBEHHOE HAOIIOJIEHUE 32 COCTOSHHEM NAaIlMeHTOB. BeneHue
3NEKTPOHHBIX METUIIMHCKUX KapT MO3BOJIAET COKPATUTh BPEMSI COTPYAHHUKOB
KJIMHUK, TOTpaueHHOE Ha 0OPMIICHHE PAa3IMYHbIX OJaHKOB. Best mHpopmanus
O MalMEeHTE MpEeACTaBlieHa B OJHOM JOKYMEHTE, JOCTYITHOM MEIUIMHCKOMY
MEepPCOHANY Y4pexaeHus. Bce naHHbie 00 OOCIEIOBaHHSIX U PE3YNIbTATHI
IpoLeAyp TakXKe BBOISATCS HEMOCPEACTBEHHO B AJIEKTPOHHYIO MEIULIHUHCKYIO
KapTy. DTO JaeT BO3MOXKHOCTh APYTUM CICIHAIUCTAM OIICHHTHh KaueCTBO
HA3HAYEHHOT'O JIeUeHUs, 00HAPYKUTh HETOUHOCTH JUArHOCTHKH.

[Ipumenenne UT B MenuimHe MO3BOJISIET BpayaM IMPOBOJIUTH OHJIANH-
KOHCYJIbTAIK B J1000€ yao0Hoe BpeMs. [Ipu 3ToM MOBbIIIaeTCs TOCTYIMHOCTD
MEAMIMHCKUX YCIyr. JIFoAu MOTYT MOJTYYUTh KBATU(DHUIIMPOBAHHYIO TOMOIIIb
OT ONBITHBIX Bpadell yJaleHHO. OTO OCOOCHHO HEOOXOAMMO TEM
TIOASM:TIPOKUBAIONIMM B Treorpaduyueckd yHOAJIGHHBIX paiioHax ; C
OTpaHMYEHHBIMU (PU3NUYECKUMH BO3MOKHOCTSIMU; TIOTIABIINM B UPE3BBIYAMHYIO
CUTYaIUI0 KOTOPbIE HAXOSATCS B 3aMKHYTOM MTPOCTPAHCTBE.

Imanwvt pazeumus MUC

Havano ¢popmupoBanus pplHKa METUITUHCKUX HH(POPMAIIMOHHBIX CUCTEM
ObLTO 1MOJI0KEHO B 1960-X IT., KOT/Ja OHU MCIOJIb30BAIMCH B MEPBYIO OYEpPE/Ib
uisi wHBeHTapu3anuu OonpHHIBI. CoBpemennsle MUC mnpuoOperaroT Bce
00JbIIYI0 aKTyaldbHOCTh. OHU BKJIIOYAIOT B ce0s MHOXECTBO MPUIIOKEHHIA,
VUUTBHIBAIONINX  CIIOXKHBIE OW3HEC-TIPOLIECCHI, JAOPOTOCTOSIIIUE PECYPCHI,
WHAYCTpUaJbHbIE MAacIITa0bl OKa3aHUS MEAMIMHCKOW MOMOIIM, MPOOIEeMBI
KauecTBa JICUCHMsSI, CTAaHAAPTU3ANMUI0 MEAWIMHCKUX YCIYT, ONTUMHU3AIUIO
U3IepkKEeK, ©u B 1enoM  obecnedeHue  A(P(PEKTUBHOCTH  CHCTEMBI
3IpaBOOXpaHEHUsl. A TporpaMMHOe 0OecIiedeHre, KOTOPOe SBISETCS OJHUM
n3 o00s3arenbHbIX KoMroHeHToB MUC, Hapsgy ¢ JOKyMEHTaued u
UH(POPMALIMOHHBIM 00ECIIeYeHHEM, CTAaHOBUTCS Bce Oosiee BOCTPEOOBAHHBIM.
PeiHOK mporpammHoro oOecnedeHus, B TOM 4YHCIEe I U3JEIHH
MEIWIIMHCKOTO HA3HAYEHUsS W THUIMOBOW AHAIWTUKH, HACBIIIEH OOIIMPHBIM
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KOJIMYECTBOM HMHTEJUIEKTYaJIbHOTO MPOJYKTa, BKJIIOYAs MaKeThl MPUKIAIHBIX
IPOrPaMM.

Ilepcnekmusebt  u  npumeHnenue UHDOPMAYUOHHBIX MEXHONO2UL 8
MeouyuHne

CeromHs  MeQuIMHCKHME  WH(GOPMALMOHHBIE  CHUCTEMbl  AKTUBHO
Pa3BUBAIOTCS, TTO3BOJISAS YUPEKACHUSAM paboTaTh Bce A peKTUBHEE U OBICTpEE.
®duHaHCOBbIE BIMBAaHUS B  pa3pabOTKy HOBBIX MemunuHckux UT
MIOJIO’KUTEIBHO CKa3bIBAIOTCS HA UX Pa3BUTUHU U YCOBEPIIECHCTBOBAHUU.

Bo3moxnoctu coBpemeHHbix WUT B 3apaBOOXpaHEHUHM MO3BOJISIOT
OKa3aThb IIOJIOKUTEJIBHOE BIMSHHE HAa BCE ACHEKThl MEAUIIMHCKOTO
oOcnyxuBanus. [IpuMeHneHune MHPOPMAIMOHHBIX TEXHOJOTMH B MEIUIIMHE
TaKXe IMO3BOJIAET: MPOBOIUTH AUCTAHIIMOHHOE 00yUEHHUE; Halla)KUBATh CBS3U C
KOoJUleraMu Juisi OOMEHa OIMBITOM; IOJy4aTh HOBEHIIYI0 HH(GOpMalLUIO B
00J1aCTH 3]paBOOXPAHEHUSI.

Kpome »sTOro, TexHomoruu MO3BOJIAIOT  YIYYIIUTh YIpaBlICHHE
Je4yeOHBIM  yupexaeHueM. MenuIMHCKIEe CUCTEMBI Jal0T BO3MOYKHOCTh

aBTOMATHU3UPOBATh paboTy:aIMUHUCTpALIUN KIIMHUKH; IUIAHOBO-
SKOHOMHUYECKOTO  OTJeNa; OTAeNa KaJpoB, IPOBOJUTh  PETUCTPALHIO
MPUXOJHO-PACXOAHBIX  ONEpaluid;  BBIIOJHATH  KOHTPOJb  CKJIQ/IOB;

dopmupoBaTh  3afBKM Ha  IOCTAaBKU  JIGKAPCTBEHHBIX  IIPENApaToB;
KOHTPOJIMPOBATh Pacxo]l MEIMKAMEHTOB; IPOBOAUThH CIMCAHUE MaTepHajoB,
IIPENapaToB; CO3/aBaTh W IIE€PENAaBaTh BBIINIECTOSIIUM OpraHaM OTYETHYIO
JOKYMEHTALHIO.
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FTAXP 27.01.45
M. Torvimbexbaesa’, E. Aiimocarnos’
! AGait aTeIHAarbl Kazak ¥ ITTHIK Me1arorukaiblK YHUBEPCUTETI,
Anmarsl K., Kazakcran

MATEMATHUKAJTAH CbIHBIIITAH ThIC ZK¥YMbBICTAP/IbI
YUBIMIACTBIPY

Anparna. ChIHBINITAaH THIC JXYMBIC — OKYy — TopOHWe TpOLECiHIH
aXbIparbich3 Oeiri. Onm oKymbuiap OUTIMIH TepeHJeTe Tycyre, oJapiblH
JapblHBl MEH JIOTHKAJIBIK OMIayblH JaMbITyFa, OH-OpICIH KEHEUTyre
KoMeKkTeceAl. Makanaga ChIHBINTAH THIC )KYMBICTAPABIH KYHICNIKTI cabakTaH
alBIPMAaIIBUTBIKTApbl  KapacThIpblIFad. OKyIIbUIapABIH OCICEeHIUTITIH, e3apa
KapbIM-KaTbIHACBIH ~ KaJIbINTACTBIPYFa, ajfaH OuTIMIAEpiH apbl  Kapai
KETUIaipyre bIKHan ery ke3genreH. CoOHbIMEH Karap OKYUIbLIapbIH
MaTeMaTHKaFa KbI3bIFYIIBUIBIKTAPBIH apTTRIPY MPOOJIEMACHI, CHIHBIIITAH ThIC
KYMBICTap/Ibl YUBIMAACTBIPY >KANUIIbI J1a 5Ka3bUTFaH.

Kiar ce3gep: maremarnka, CBIHBIITaH ThIC JKYMBICTAp, JIOTHKAJBIK
TarchbIpMaliap, HHTEJUICKTYaJ bl OMBIH (CalbIC).

skoksk

AnHoTanusi. BHexmaccHas paboTa SBISETCS HEOTHEMJIEMOW YacThIO
ydaeOHoro mporecca. BHeknaccHas paboTa moMoraeT ydammumcsl yriayOmsTh
CBOM 3HAHUS, Pa3BUBATh CBOU TAIAHTHI M JIOTUYECKOE MBINUJICHHE U PACIIUPSITH
ux yM. B cratee paccMOTpPeHBI OTIMYME MEXIYy BHEKIACCHBIX U
MIOBCEHEBHBIM YPOKOB. [Ipenycmotpen aKTUBHOCTD YUEHUKOB,
B3aHMOOHTOIICHHE W  CIIOCOOCTBOBaTh  JajbHEHWIIEMY  yIy4IICHUIO
MOJTyYEHHBIX 3HAHWNA. A TaKKe B CTaTbe TOBOPHUTCS O MPOOIEME TOBBIIICHHS
UHTEpECa ydYalluxcsl K MaTeMaTHKe W  OpraHu3alus BHEKJIACCHBIX
MEPOIIPUATHH.

KiarueBble cioBa: maTeMaTHka, BHEKJIaccHas paboTa, JIOTHYECKUE
3a/1a4¥, UHTEJUIEKTyallbHAsl UTPa.

skeksk

Abstract. The internal work is based on an unobtrusive document of
the process. The internal work promotes the blustering of the souls, the talents
of the talent, and the growth of their logic and the expansion of their minds.
The article examines the difference between extracurricular and everyday
lessons. Provides activity of students, the relationship and contribute to further
improve the knowledge. But also the problem of interest in the mathematics
and organization of the internal work.

Key words: mathematics, the internal work, logical tasks, intellectual
game.
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byriari Tanma skaHa OUTIMII amaMIibl KaJIBIITACTHIPY OapbICHIHIA
MEKTENTiH KbI3MeTI KyHHEeH-KYHre yirast Tycyne. CoHmail KbI3MeTTepiHiH 0ipi
— ca0akTap MEH CHIHBINITaH THIC JKYMBICTap.

CBIHBINTAH THIC KYMBICTAPJIBIH MEMIIEKETTIK >KOCTIapbl O0oNMaiiibl, api
Oara ma KoWbuiMaiiabl. OKymbuUTap €3 epKiMEeH Karbicanbl. OKyIIbLIapabiH
HIBIFAPMAIIBUTBIK KACUETTEPIH NaMBITYFa, KAIBINTACTBIPYFa, OKYIIBLIAPBIH 63
OCTiHIIIE >KYMBIC ICTEyre J>KOHE YIKBIMJIBIK >KYMBICKA BIHTACBIH apTTHIpYyFa
MEKTENTEH JKOHE CHIHBINTAH THIC >KYMBICTAPIBIH Taimacekl Moi. Jlemek,
MYFaTiIMHIH MEKTENTEH XOHE CBHIHBIITAH ThIC JKYMBICTHl YHBIMAACTHIPYAAFbl
OKYIIBUIAPJIBIH BIHTA-bIKBIIACHIH OSITa OUTyl apKbUIbI XKYPri3UIreH >KYMBICTap
TaOBICTBI OOJIBIN KaHa KOWMAMIbI, HOTMDKECIHAE OKYIIbUIAp OuTiMIl Oepik
UTepil, ic Xy3iHJe maiiananaTeiH Oonagsl [1].

MpicaiiFa MaTeMaTHKaJaH OTKI3IJIETIH CHIHBINTAH ThIC JKYMBICTap.IbIH
KYHEIIKTI cabaKTap/iaH ailblpMallbUILIKTapbIHA TOKTATANBIK.

BipiHmmigeH, CHIHBINTaH THIC JKYMBICTBIH MEMJICKETTIK Oarmapiama
OoWbIHIIA KaTaH TypAe I[IEeKTeIMereHairi Oonbim Tabbutagel.  OHma
MaTeMaTHUKaJIBIK MaTepHaIIap OKYIIbIIAPAbIH OUTiMI MEH OLTIKTUIITIHE COMKec
etin Oepineni. SIFHM, MareMaTUKagaH CHIHBIITAH THIC JKYMBICKA TaIlChipMasap
JKWHAKTaFaH/la OTUITeH OarmapiaMalblK MaTepHalifa ColKec KenreHi ad3al.
MaremaTrKa MOHIHEH OKYIIBUIAP/IBIH KAl OLTiIM MEH OUTIKTUTIK JEHTeHiH
eCKepy KepeK J>KOHE ¢ MaTeMaTHKaJbIK TarchlpManap cabakra OTIIeTIH
ecenrepMeH Oipneit 00ybl mapT emec.

Exinmrigen, kyHmemikTi cabak 45 MHHYTKa >KOCHapiiaHaThiH OoJca,
CBIHBINTAH THIC )KYMBICTAp Ma3MYHBI MEH OTi1y (opMachiHa Kapail OipHere
MUHYTTaH O1p caraTKa JeiiH ecenTenyl MYMKIiH.

YuriHmiieH, KyHIeIiKTi cabakka ChIHBINTAFbl OKYIIBUIAPABIH KAachIHA,
TYpaThlH MEKEH-)KaiiblHa Kapai YKbIMFa OIPIKTLIIN MIHAETTI TYPAE KypaMbl
Ka)KeT 00Jica, CHIHBINTAH THIC JKYMBICKA ©3 Kaaybl OOHBIHINA COJT MEKTEITET1
Oip CHIHBINITAaH HeMece OipHelle CHIHBINTApAaH OIpIKTIpIITeH TonTap OOJbII,
OHBIH KYPaMBbI ©3repil OTBIPYHI 1a MYMKIiH [2].

MatemaTtukasaH YHBIMIACTBIPBUIATHIH CBHIHBINTAH THIC KYMBICTapAa
YCBIHBUIATBIH ~MaTepUaIapAblH Ma3MyHbl Hemece Qopmachl JKarblHAH
KBI3BIKTBI OOJybl YINH cabakTa OWBIH ecenTepl MEH Typil OWbIHAAp,
TarcelpMaliap OpbIHAAY KeHIHEH KOJIIaHBLTY KepeK.

ChIHBINITAH THIC KYMBICTBI MYFaJIiM OapJiblK OKYIIBUTAPMEH KYpri3ei.
Onpma Oip Hemece OipHeme HaKTBUIBI (opMa KOJNAAHBUTYBl MYMKIiH:
MaTeMaTUKaIbIK YHipMe, MaTeMaTUKaJbIK amTajblKk HeMece aMIbIK,
MaTEeMAaTHKAJIBIK KEIITep, MaTeMaTUKalblK Kypec, op Typii IkapsicTap,
OMbIHAAp, BUKTOpPUHAJIApP, KOHKYpPCTap, TONTHIK KapbicTap, MaTeMaTHKaJaH
MEKTeIl OJIMMIINAIAChl, KOHUIII MaTeMaTHKTep KITyObl koHe Tarbl Oacka [3].

OchirbiH opaii AnmMatel Kasacel, Oau [1lopinos ateiamarer Ne 16 XKbBEM
KMM wMekTebiHae MareMaTuka anTalbIFbIHAA 5 CHIHBINTAP apachlHIa OTKECH
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«XXI Facplp KemIOACHIBICH» HMHTEIUICKTYaIAbl  CAaWBICBIHBIH JKOCTIAPBIH
YCBIHOAKITBIH.
Coinbin: 5 colHblnmap apacvbinoa
CabakTbIH TakbIpbIObl: «XXI Facklp KeIOacIIbICH
Maxcampi:  BimiM  anmympUiapablH —~— OWiay — KaOUIeTiH — aMBITY,
HIammaHAblKKa YHpeTy, MaTeMaTHKa I[IOHIHE JETeH KbI3BIFYIIbLUIBIFBIH
apTThIPY, €CeN IIbIFapy, JOTHUKAIBIK OMJIapbIH JAMBITY.
Kopnexinici: KOMIIbIOTEp CIaiibl, UHTEPAKTUBTI TaKTa, KapTOYKOJIAp,
TEOMETPHUSIIBIK (purypanap.
Cabax mypi: IHTeNNEKTyalbabl CalbIC
Cabak 20ici: Cypak- xayall, aybI3lIa KaTThIFy, €CENTep IIbIFapy.
CabakTbIH XYpri3iry 6apbIChl:
Kyprizymii:
Llaxvipamwviz keniyiz maunvicyea,
Kyw enep Oinimmenen anvicyea.
bap onepoi canaiivix opmamwizea,
Kanexu, xim wwieadwvl caiivicyza, - 1em, opTara CabICKepIIep/l MaKbIPANbIK.
ByriHri callbICBIMBI3IBIH OIITKA3bLIAP AIKACHIMEH TAHBICAMBIK.
FoinvlMHbIY COlpLIH Y2bIHA,
Lvieviyoap 6inim wblHbIHA.
¥xvinmoinoix nen 3epexmix,
JKemkizep cizOepoeti 6peHOL.
Kenicmiy MblHAY WbIRbIHA. - T KeTe CalbICKEpIJIepIMI3Te CoT-carap TUICHIK.
CabakTbIH JKOCTIaphl:
1.«¥¥bIMAacTeIpy»
2. «baiire» oMbIHBI
. «ITonmurnoT» OMBIHBI
. «CUKBIPITBI YSIBIKTAP) OUBIHBI
. «bopi1 6ip opinTeH» OUBIHBI
. «MaTemaTuka cyperTe» OMbIHbI
. JKeHiMnazipl aHBIKTAY
8. KOpBITBIHBI.
l-ke3eHme  OKymbUTap  TomWTapfa  OejiHedl, TomTap  e31epiH
TaHBICTHIPAJIBI, TOMIOACIIIBUIAPHI CailIaHa b
2-ke3eH. «boiire» oWbIHBI. Op TOMNTaH Oip OKYMIBAAH IIBIFBIT KOWBLIFAH OH
CypakKKa skayar oepei.
I mon
1. AlinpIHHBIH ackapaaH Ooibl Y3bIH, ObIpaK KaHATTaH Killi, KiM Y3bIH?
(Kanat y3bIH)
2. Menin ateiM Mener. MeHiH aramMHbIH Oip FaHa iHici Oap. MeHiH
araMHBIH 1HICIHIH aThl KiM? ( Mener)
3. Tepmomerp a3 OomracelH -3 rpagyc kepcerim Typ. OcwiHmaid 2
TepMOMETD Hete rpaayc kepceremi?  (-3)

NN L kAW
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. Ycren yctinae 3 crakan mme Typ. Mapat 1 crakaH mHeHi )Kemn KOHIb.

Heme crakan kannei? (3 crakaH)

. 2 OGayma maxMatThl 2 caraT olHakbl. OnapbIH OPKAUCHICHI HEIIE caFaT

oitHaiawl? (2 Carar)

. JlonTel MakTpFaHma, JOM COJ i3IMEH Kepl KaWTy YIIH OHBI Kajai

nakTelpy kepek? (JKorapsr)

. Topna 12 xyc oteip. OnbIH 11-HeH OGackachl yiibin keTTi. Topaa Heme

kyc Kanael? (12 Kyc. Topnan yia anmaiias)

. TepTOyphIITHI YCTENaiH Oip OYPBIIBIH KECIT TacTacaK HEIle OYPBIIIbI

Kanmaapl? (5)
100 mexe, 100kr Ommaitapr 100 kyHme xeitin Ooica, 10 mexe,10
KyH7e KaHma ounait skerini?  (10xr)

10. bip Xyk MamMHACBIHBIH apThiHIa Oip mmienek Typ. KaHObIp skaya

9.

6acranpl.lllenex *Kyk MalIMHAachl TOKTaIl TYpFaH Ke3/le Te3 Tojla Ma,
onjie XKbl1aaM Kerin Oapa xatkaH ke3ne ma?  (bipueit)
1l mon

. AliHyp MekTenke Oapa »KaTblll alJblHAH YII OajaHbl MOJBIKTBHIPIBI.

Mekrernke Kanma 6ana kenai. (1 Gama)

. Komemmezaa 10 caycak 6ap, 10 konga veme caycak 6ap? (100)

aT okerumreH maxa | cararra 15 KM, XKypinm eTkeH. OpOip arThiH
KbUTIAMIBIFBI KaHgan? (15 km/car)

. AlMypT anMazaH ayslp, aj anMma IradaannaH ayeip. Kalceicel aysip -

anMypT na mabnaan ma?  (Aamypr)

. Tyhiexkyc asxnen Ttypranna 10kr canmakra Oanangel. bip asxnen

TypraHja Kannaii canmmakra? (10 kr)
Ikr makTa aybIp Ma, 1Kr Temip ayblp ma?  (Oipaeii)

. Ceimpga 10 Topraii oTelp. Almap lToprailabl TaclieH YpbI KYJIATThI.

CoiMpa Henne Toprait kanasl?  (Kanmanbr)

. bemeneri op OypslmTa Oip MBICHIKTaH XOHE OFaH Kapama-Kapchl 3

MBICBIKTaH OThIpca, OeJIMe e KaHIIIa MBICBIK OTBIP? (4 MBICBHIK)
Kamamcanm ponrepaeH KeiMOart,am KapbIHIANl KajaMcanTaH —ap3aH.
Kaiiceichl KbIMOAT-KapbeIHaI na anne gantep ma?  (ontep)

10. KitanTelH KYHBI TEHI€ JKOHE KiTall KYHBIHBIH >KapThIChIHA TeH. KiTan

N —

(O8]

KaHIla Typajael?  (TeHre)

111 mon
Kecinninix Oip YIIIBIH Kecill TacTaFaHa Hellle VIl Kanaasl?  (2)
Kapanrer 6enmene maiimaM MeH KepOCHH jammackl 6ap. bipinmn He
xaracei3?  (CipiHke)
Cyra Kali ke37e KoyIbl Kecir aimyra 6onanaei? (My3 6o KaTKaH/1a)
bip xanysna Oec yn Oap. OnmapablH SpKaiChICBIHBIH KapbIHIAchl Oap.
Con xanysa KaHira 6ana 6ap? (6)
Y1 tayslK ymI KyHzae 3 KyMbIpTKa canaisl. 12 Tayelk 12 kyHae Heme
JKYMBIPTKA cajlajbl? (12)
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bip xymeiprka 4 munyTTa micemi, OH XYMBIpTKA HEIIEe MHUHYTTa

miceni? (4 MuHYT)
7 xapelHmam 8 monTepAcH KbiMOaT Typansl. Kaiiceichl KpiMOaT. 8
KapbIHAall 1a e 9 gontep ma? (8 KapbIHaar)

ByTiH 2 caHHBIH KOCBIHIIBICH TaK 00Jica, OJapbIH KOOSUTIH/IICI TaK Ta
Ky na? (oxym)

Carar 12xn¢ Anmateinan TanFapra Kapaih 80km/car KbUIIaMIIBIKIICH
KEHUT ~MallMHa OKOJFa IMBIKTEL. Onmap ToOKTamacTtaH Kypin
otpabl.Ke3neckenne 2 MallMHaHBIH KaiChIChl AJTMAThIJIaH KalIbIFbIPaK
Oonanp1? (Oip MamImHa)

Yiinia 6-xKabaThiHA JEHiHT1 OACKBIIITHIH Y3BIHBIFBI 2-Ka0aTKa MeHiHT1
OacKBIIITHIH Y3bIHIBIFEIHAH Hellle ece Y3biH?  (3ece)

3-ke3eHie Kol HYKTEHIH OpbIHA YPHIC KayalThl TaybIIl YII TUIIE ATy Kepek.

>

-

MNOJIUTJI10T

Kazpumysr 0 mudpeiMeH Hemece 5 UU(PHIMEH asKTalaThIH HaTypal
caHmap ..... Oemiuei.

(Gecke, nATH, five)

Kazputysr 0 mudpbiMeH asKTalaThlH HATypajd caHaap ..... OeJtiHe .
(onra, necAarb, ten )

[udpnapslHBIH KOCBIHABICHI 9-Fa OeJIHETIH HaTypal caHaap
OemiHemi. (TOFBI3, IEBATH, NINE)

[udpraapslHbIH KOCBHIHABICH 3-Ke OeiHEeTIH HaTypal caHaap
Gemineni. (ym, TpH, three)

Erep can 2-re ne, 3-ke ne OemiHCe, OHIA OJI CaH ... 1a OemiHemi. (aiThl,
IECTh, SiX)

JKazputysl xyn nudpMeH asKTajJaThIH HATypall CaHHap ..... OeJtiHe .
(exire, aBa, two)

4-xe3eHje JNeHrerine OalmaHbICTBI YAMBIKTAp OepinreH. Con YSIMIBIKTApIbI
Tayugay apKbUIbl CypaKTapra xayan Oeperi.

Kecme 1
EpTteneri ka3zak XankbIHBIH ecenTepi
Epreneri Ka3ak XaJIKBIHBIH 20 30 40 50
ecenrepi
Oiiman Tan 20 30 40 50
CIOKeTTIK ecentep 20 30 40 50

20-yawwik: bipey anTbl )KbUIKbICBIHA KYH CaliblH OH KaJaK CyJIbl Oepin

Kypeni. JKem >KbUIKBIHBIH jKachblHa Kapai OemiHesni: Ouwere - ymI Kajak,
KYHaHJapblHA - €Ki KaJak, Tail 6aceiHa - Oip Kagak. Mai ueci yiiHe aibicTaH
KEJIi, KOHAK OOJIBIN OTBIPFaH JKEK)KAaThiHA OHTIME apachIHIa ©31HIH TipIIUIITiH
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anTein Kamanbl. «CoHga Oue Hemiey, KyHaH HeIey, Tal Hemiey OOnFaHbl?» -
JIeT, KOHAK JKbUIKBI CaHBIH iITed ecenteyre kemminri. JKayabwl: bip 6ue, exi
KYHaH, yui mau.

30-yawvix:Tanac e3eHIHIH TOMEHT1 OOWBIHIAFBl KOKMaiica xepre Tyc
TYCTaH TOFBI3 KON Kemn TyHicemi. COHABIKTAH TOFBI3 JKOJJIBIH TOpaObl
TorbI3TOpay nen atanaabl. OUTeyip Oip KbUIbl COHAAFBI KYBIK 0aChIHA TOFbI3
aHIITBI KeJTin, OipiMeH - O1pi Tyres KoJ1 Oepicilt aMaHIacChIT HIBIFa/IbI.
-bopimi3 KaHIIa peT KoJ abICTBIK? -Aei i COHJIA KOIAYIIbLIAPABIH Oipi.
-Kim OisiciH, ain MEeH e31M Ceri3 peT aMaHIaCThIM, - 11 eKiHIIT )KOJIAyIIIbI.

Kayabwvi: Baprvlk Ko anvicynap canvl - Omsl3 aimoi.

40-yawwvig:  Tofbl3 komaymiel OipiHe - Oipi KaHIIa peT Koil
anpicTeI?EpTene Gip »apibl KiriT xKpiigap 0oiibl Oaiifa skaiiaHbII Kypir, ipii
- YCakThl 0ipa3 emiKi >KHHaN ajajbl. byJlappIH YIIKEH eMIKUIEpIHeH TyIaaapbl
€Ki ece, aJ MBIOBIIITApHI YII ece Kom 0onaabl. XKiriT Kpic O0HBI OCHI eLIKiIepiH
KO31HIH KapallbIFbIHIAl caKTarl, amMaH eceH Oarbim mmibFagbl. Kexremme
MIBIOBIIITAPHI - JKBUIKBI, TYIIAJaphl - €Ti3[IeH, ajl YJIKEH EHIKUIepl - YIIeHHEH
nak Tabampl. CeWTin, eHJI JKapibl JKITITTIH OapiblK ENIKUIePIHIH CaHbI
JaKTapbIMeH KOcKaHaa 64-ke xeteni.byn yiize eH anranbpiHaa KaHIa MIbIObIII,
KaHIIIa TyIIa, KaHIIa enrki 6oiaran?

Kayabwvi: Yixen ewxi canvl - mepmey, 01apOobly 1AKMAPbIHbIY CAHbL -
OH eKi, mywanap cauvl - cezis, 01apobly JIAKMapsl - OH A1Mmbl, WblObIWMAp -
OH eKl, 01apOblH 1aKMAapbIHblY CAHbL 04 OH €KI.

50-ysawvik: AFramm ybIKTBI, KH13 TYBIPIBIKTHI aybll YHiHIH 0ac asfbl OH
XKeT1 0ac MaJIbl - KBUIKBICHI, CUBIPHI, KOMBI OOJNBINTHL. YHUIIH ep a3aMaT OOJIbII
KaJiFaH Oajlachl TaMbLI TaImau >Kypimn, KeIcTay OacklHa Mast - Masl IOl KUHAI
amanel. Kpic Tycin, Man KoJiFa KaparaH Ke3J/ie OJl aHAChIHAH dp TYJIIKKE KaHIIIa
Oay/aH 1men cajaiblH, ICT CYpaiIbl.
- KyH calibIH 9op KBUIKBIHBIH aJIJIbIHA - aJIThI, Op CUBIPFA - TOPT, KO OackiHA €Ki
OaynaH cajcaH, MaJI KbICTaH KbIChIJIa KOMMan b1, Oanam.
- XKapaiiner ana, - gen Oana Mangapra MICMIECiHIH aWTKAHBIHAAN eTim, 6ay 0ay
[IOIIT]I CAIbIN KEJIE].
- bapnwik ManFa KaHma 6ay 1men cauiabiH, 6amam? - AeH i [Iele YIIbIHA.
- bopine KpIpBIK ceriz Oay mem KeTTi, - Jehai Oamackl, OapJibIK JKBUIKbIFA
KaHIIa Oay cancam, OapibIK CHBIpFa Jla COHINIA 0ay cajibIM, ama. AJl SKbUIKBI
MEH CHBIPABI KOCa ecenTereHe OapibIFbIHA KETKEH Oay caHbl OapibIK KOWFa
casiblHFaH 0ay caHbIMEH Oipaeit 6omazpl.
By yiiiH KaHIIa )XbUIKBICH, KaHIIIA CUBIPHI, KAHIIIa KOWBI 00JFaH?
HKayabwi: 2 scolaket, 3 cuvip, 12 Kotl.

Oiisan Tam.

20-yawwik:
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XKayabsr: 53
30-ysawwbik: 3 MIBIPIBIHBI KO3FAy apKbUIbI 4 YIIOYPHITI MIBIFAPBIHAAD

) \
£ N2 D

40-yawvix:

4
1

2

HKayaowi: 10

50-yawwvig: TOpTTBI TEK YII PEeT KaHa KeCy apKbUIbl TEHIEH Ceri3
Oeikke OeiHep.

Kayabvl: Ey anovimen menoeil exice Oenemiz, cOcbiH eki 0Oonikmi
Oipiniy acmeina OipiH Koubln maegvl Oip Kecy apKblibl meH mepm 06K
anamwviz. Ey convinoa mepm benikmi bacmankwloaii 0ipiniy acmuina Oipin Koo
apkulabl mazvl 0a 0ip pem kecemisz. Ocvliatiuia meyoell ce2iz Mopm Kecezi
anamols.

Croorcemmik ecenmep

20-yawwix: bip MEeKTenTe YII J0C: Aopirep, MyFaiiM, akeiH. OyapasiH
damunusuiapel:  bopanGaeB, Wmames, CamaroB. [lopirepain iHici [,
KapbIHAACHI Ja JKOK, OJI TOCTApBIHBIH 1mIiHAe eH Kimici. CaMaToB MyFaliMHEH
YJIKeH koHe  bopaHOaeBTHIH  KapblHAAachiHAa  yiieHreH.  OnapbiH
OpKaiCBICHIHBIH (haMWITHSTIAPbIH aTaHaap.

HKayabwi: Myeanim - bopanbaes,

2
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Axvin - Camamos,

apicep - Umawes.

30-yawwvig: Kemene tept kb3 Oirepim, Junapa, I'yiacim, Hazepxe
oHrimenecin typ. JKaceun keinexreri Kpi3 (OirepiMm MeH JluHapa emec) Kok
KelekTeri Kbi3 0eH HazepkeHiH apachlHIa TYp. AK KOJIEKTET1 KbI3 KbI3BLI
Keilnekreri Kpi3 OeH [luHapaHbIH apaceiHfa Typ. Kp3gapablH opKaiichIChl
KaHJai KOMIeK KUreq?

Kayabwi: Oticepim — ax,

Jlunapa — Kok,

I'yacim — orcacwoin,

Hasepke — Kvi3bin

40-ysawvix: YIKEH CIIKi CaHbl - TOPTEY, OJap/IbIH JIAKTAPBIHBIH CaHBI -
OH €Ki, TyIIayiap CaHbl - CETi3, OJapJIbIH JIAKTaphl - OH aJIThl, IILIOBIIITAD - OH
€Ki, OJIap/IbIH JIJAKTAPBIHBIH CAHBI J]a OH €KI.
XKayabvl: Anap — 13 scacma,
bonam — 8 sorcacma,
Hana — 5 osrcacma,
Fanus — 15 scacma.
50-ysawwvig: Bip KITIT KbI3Fa FaIIbIK OOJIBIT, CO3 CalyFa JIOCBIH KiOepe/i.
JloCBIHBIH KayaObl:
BapeIn eim jK0K eKeH,
AWTBIN eniM KeJIeM aefi,
KenmMereni keareHi rou,
Kenmerenne xenep ei.
JKayanTsl TyciHaipiHaep

5-xkezeHne «T» opmiHeH OacTallaThIH MaTEMAaTHUKAIBIK TEPMUHICPII
AMbITIT )KAPBICATbI.

6-Ke3eHIe TEOMETPUSIIBIK (GUTYypalap bl Maijaana OTBIPBII CYpPeTTep
cayajpl.

7-Ke3eHAe oNiN-Ka3blIapAblH OepreH OarajapblH €CENTEeH OTBIPHII,
KEHIMIa3qap aHbIKTaIa bl

8-Kke3eHye cabakThl KOPBITHIH/IBLIAI, XKEeHIMITa3qap bl MaparnaTTaibl.

KopbIThIHIbIIAN KeJe, CBHIHBINTAH ThIC KYMBICTAp OKBITY OapbIChIHAA
OKYIIBUIAP/IGIH CHIHBINITA alFaH OLTIMIH JaMBITHIN, apbl Kapai >KeTimaipynae
MaHbI3bl 30p. CBHIHBINTAH THIC JKYMBICTAPAbl IYPHIC YHBIMIACTBHIPY apKbLIbI
OKymibl ~ OOHBIHIA  YHBIMIACTHIPYIIBUIBIK,  OCNCEHIUNIK  KAaCHETTEpiH,
KbI3bIFYIIBUIBIKTAPbIH 1aMbITaMBbI3.

Iajinasanblrad dgedueTTep Tisimi:
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UNDERSTANDING THE MATHEMATICAL ABILITIES IN
PSYCHOLOGY AND PEDAGOGY

Abstract. The purpose of this work is to analyze the understanding and
content of the concept of mathematical abilities and develop methodological
recommendations for developing the mathematical abilities of high school
students. One of the most important characteristics of the modern educational
process is the development of mathematical abilities of students. This problem
is interesting both in theoretical and in practical aspects. Today, due to the
presence of wvarious psychological currents in the understanding of
mathematical abilities, there is no precise and rigorous understanding of the
content of this concept.The ability to study mathematics is understood to mean
individual psychological characteristics that meet the requirements of
educational mathematical activity and determine, under otherwise equal
conditions, the success of creative mastering of mathematics as a subject of
study, in particular a relatively quick, easy and profound mastering of
knowledge, skills, and skills in the field of mathematics. Achievement of the
goal implies a decision to analyze the understanding of mathematical abilities
in psychology and pedagogy, to reveal the level of development of
mathematical abilities in modern high school students.

Key words: understanding mathematical abilities, reveal the level.

skskok

AnpaTna. bynm JKyMBICTBIH MakcaThl MaTeMaTHKaIBIK KabijzeTTep
TYKBIPBIMIAMACBIHBIH TYCIHITIH JKOHE Ma3MYHBIH TalJay >KOHE HKOFaphl
CHIHBINT OKYIIBUIAPBIHBIH MaTEMATUKAJIBIK KaOlJIeTTepiH AaMBITy OOMBIHIIA
o/licTEeMeNiK YCHIHBICTapAbI 93ipiiey O0bIn TadbuIa bl 3aMaHayl OKY YPIiCiHIH
MaHBI3[Ibl ~ CHUMNATTaMalapblHBIH ~ Oipi  CTYACHTTEPAIH  MaTeMaTHKAJBIK
KabinerTepin AaMpITy Oonbin TaObUIanel. byn mpoOneMa TEOPHSUIBIK >KOHE
NPAKTHKAJIBIK JKaFbIHAH Jla KBI3BIKTHIL. DBYTiH, canmapblHaH MaTeMaTHKAJIBIK
KaOlIeTTepiH TYCIHY 9p TYpJi NCHUXOJOTHSUIBIK YpAICTEepHiH OO0iybIHA, OCHI
VFBIMJIAD Ma3MYHBI JKOK [I9J JKOHE KaTaH TYCIHIK Oap. MaTemaTuKaHbl
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3epTTeyre KaOUIeTTUIIr MaTeMaTHKa MOHIHIH TaJanTapblHa cail KeJeTiH JKOHE
Oackamia okarmaiila TEH OKarmaida MaTeMaTUKaHbl — IIBIFApMAaIIbUIBIK
MEHIEepYIiH TIoHI pPEeTiHjAe, aTan alTKaHIa, MaTeMaTHKa cajachlHaa OLTiM,
JAFIbl JKOHE JaFAbUIapAbl UTEPYIiH CaTBICTBIPMANBI JKbUIIAM, JKCHLUT KOHE
TEPeH MEHIepylH aHBIKTANTBIH JKEKe IICHUXOJOTHSUIBIK CUIaTTaMaiap mAer
TYCiHUIEDl. Bysl *KYMBIC TICHXOJOTUS MEH TeNarorukajarbl MaTeMaTHKAaJIbIK
KaOlTeTTepiH TYCIHyTe, OFaphl CBHIHBII OKYIIBUIAPBIHBIH MaTeMaTHKAJIBIK
KaOlIeTTepiH 1aMbITy ACHICHiH aHBIKTayFa MyMKIHAIK Oepei.

Tyilin ce3mep: MareMaTUKaIbIK KaOLIETTep  TYKBIPhIMIAMACHI,
JEHT el aHBIKTAY.

skekosk

AHHoTauus. Llens gaHHON pabOTHl MPOAHAIN3UPOBATH MOHUMAHHUE U
cCollep’KaHUE TMOHSATHS MaTeMaTHMYeCKUX CIOCOOHOCTell u  pa3paboTarhb
METOJIMYECKIE PEKOMEHIAIMU 10 Pa3BUTHIO MAaTEMaTHYECKHX CIOCOOHOCTEH
CTapUIEKJIIACCHUKOB. OJIHOM W3 BaXKHEUIIMX XapaKTEPUCTUK COBPEMEHHOTO
o0pa3oBaTeNbHOTO  Tpollecca  SBJISETCS  Pa3BUTHE  MATEMaTUYECKUX
cmocoOHOocTer  ywammxcs. Jlammas  mpoOrnema  HMHTEpecHa Kak B
TEOPETUYECKOM, TaK U B MPAKTHUECKOM acriekTrax. CeromHs B CHITYy HaTUYHS
Pa3IUYHBIX TCUXOJOTMYECKUX TEUEHUl B MOHUMAHMM MaTEeMaTHYECKUX
CIIOCOOHOCTEH, HET TOYHOTO M CTPOTOrO TOHUMAHUS COACPXKAHHS STOTO
noustus. Ilox crmocoOHOCTAMH K HW3YYEHHIO MAaT€MaTUKU IMOHUMAaeTcs
WHAWBUIYAIbHO-TICUXOJIOTUYECKUE OCOOCHHOCTH, OTBEUAIONINe TPEOOBAHUIM
yueOHOM MaTeMaTH4YeCKOW NeATeIbHOCTH U OOyCIaBIMBAIOUIUE MPU MPOUYUX
PaBHBIX YCIIOBHUSIX YCHENIHOCTh TBOPYECKOTO OBIAJCHHS MATEMaTUKOW Kak
y4eOHBIM MpPEIMETOM, B YAaCTHOCTH OTHOCHTENBHO ObICTpoe, JETKOe W
rIyOOKOe OBJAJCHUs 3HAHUSMH, YMEHHSIMH, HaBBIKAMH B 0OJacTu
MaTeMaTuku. JOCTH)KEHHE TIIOCTAaBJIEHHOM IIeM MpeArnoyaraeT penieHue
MPOAHATM3UPOBATH TOHUMAHUE MATEMATUYECKUX CIIOCOOHOCTEH B TICUXOJIOTHH
U TIeIaroTuKe, BBISIBUTH YPOBEHb PA3BUTHSI MaTeMaTHYECKUX CIIOCOOHOCTEH y
COBPEMEHHBIX CTapIIEKIACCHUKOB.

KiaioueBble cjoBa: ITIOHMMaHHE MATEMATHYSCKUX CIIOCOOHOCTEN,
BBISIBUTH YPOBCHb.

The problem of developing abilities at the present time has become a
social problem. Abilities are the subject of psychological and pedagogical
studies, conducted from different positions and points of view.
Abilities are something that is not limited to knowledge, skills and skills, but
explains their rapid acquisition, consolidation and effective use in practice
(BM Teplov).

A significant contribution to the development of a general theory of
abilities introduced by B.M. Teplov. Ability, according to BM Teplov, can not
exist otherwise than in the constant process of development. The ability that
does not develop, which in practice people stop using, is lost in time.
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There are several classifications of abilities. A.G. Maklakov [1] in his
classification emphasizes, first of all, natural, or natural, abilities (basically
biologically conditioned) and specifically human abilities, having a socio-
historical origin. In addition to the division of abilities into general and special
AG. Maklakov shares the ability to theoretical and practical.

Also A.G. Maklakov divides abilities into educational and creative.
They differ from each other in that the former determine the success of
learning, the assimilation of knowledge and skills by a person, while the latter
determine the possibility of discoveries and inventions, the creation of new
objects of material and spiritual culture.Summarizing the approach to the
classification of abilities AG. Maklakova, we determined the place of
mathematical abilities in the general system of human abilities. Mathematical
abilities are included in the special higher intellectual abilities of a group of
specific human abilities.Let us now consider the mathematical abilities in more
detail. In the study of mathematical abilities, such vivid representatives of
various trends in psychology, as A. Binay, E. Torndike and G. Reves, and such
outstanding mathematicians as A. Poincaré and J. Adamar, contributed. A wide
variety of areas of psychology determines a great variety in approaches to the
study of mathematical abilities. Attempts to define mathematical abilities have
been made repeatedly, but there is still no established definition of
mathematical abilities [2]. The only thing in which all the researchers agree is
the opinion that one should distinguish between ordinary, "school" abilities for
mastering mathematical knowledge, for their reproduction and independent
application, and creative mathematical abilities associated with the independent
creation of an original and socially valuable product.

Back in 1918 A. Rogers' work noted two aspects of mathematical
abilities, reproductive (related to memory function) and productive (related to
the function of thinking). V. Betz defines mathematical abilities as the ability
to clearly understand the inner connection of mathematical relations and the
ability to accurately think with mathematical concepts.From the works of
domestic authors it is necessary to mention the original article by D.
Mordukhai-Boltovsky «The Psychology of Mathematical Thinkingy, published
in 1918. The author, a specialist mathematician, attached special importance to
the «unconscious thinking process», arguing that «the thinking of mathematics
is deeply embedded in the unconscious sphere, then, surfacing on its surface,
then plunging into the depths. A mathematician does not realize every step of
his thought, as a virtuoso of the bow movement» [3].

The sudden appearance in consciousness of a ready solution of a
problem that we can not solve for a long time, we explain by unconscious
thinking, which continued to deal with the task, and the result emerges beyond
the threshold of consciousness. According to D. Mordukhai-Boltovskiy, our
mind is capable of producing laborious and complex work in the subconscious,
where all «rough» work is done, and the unconscious work of thought even has
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a lesser error than the conscious. The author notes the completely specific
nature of mathematical talent and mathematical thinking. He argues that the
ability to mathematics is not always inherent in even genius people, that there
is a significant difference between the mathematical and the non-mathematical
mind. Of great interest is the attempt of D. Mordukhai-Boltovsky to distinguish
the components of mathematical abilities [4].

D. Mordukhai-Boltovsky also speaks about the types of mathematical
imagination that underlie different types of mathematicians — «geometers» and
«algebraists». Arithmeticians, algebraists and generally analysts, whose
discovery is made in the most abstract form of breakthrough quantitative
symbols and their interrelations, can not imagine as a «geometer».

In addition to general theoretical studies of the problem of
mathematical abilities, attempts were made to perform an experimental
analysis of the structure of mathematical abilities. This was first done by VA
Krutetsky in his monograph «The Psychology of the Mathematical Abilities of
Schoolchildren». Under the ability to study mathematics, he understands
individual psychological characteristics that meet the requirements of
educational mathematics and that, under otherwise equal conditions, determine
the success of creative mastering of mathematics as a subject of study, in
particular, a relatively quick, easy and profound mastering of knowledge,
skills, and skills in mathematics [5].

D.N. Bogoyavlensky and N.A. Menchinskaya, referring to the
individual differences in the learning abilities of children, introduces the
concept of psychological properties that determine, other things being equal,
success in teaching. They do not use the term «abilities», but in essence the
corresponding concept is close to the definition given above.Mathematical
abilities are a complex structural psychic formation, a peculiar synthesis of
properties, an integral quality of the mind, encompassing its various aspects
and developing in the process of mathematical activity. This set of properties
are closely related, affect each other and form in their totality a unified system,
the manifestations of which we conditionally call «mathematical giftednessy.
Consider the approach to identifying the structure of mathematical abilities,
proposed by VA. Krutetsky [6]. The experimental material collected by the
researcher allows us to speak of components that occupy an essential place in
the structure of such an integral quality of the mind as mathematical
talent.General outline of the structure of mathematical abilities at school age:
Obtaining mathematical information.

a) The ability to formalize the perception of mathematical material,
covering the formal structure of the problem.

Processing of mathematical information.

a) Ability to logical thinking in the sphere of quantitative and spatial
relations, numerical and symbolic symbols. Ability to think with mathematical
symbols.
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b) The ability to quickly and broadly generalize mathematical objects,
relationships and actions.

c¢) The ability to coagulate the process of mathematical reasoning and
the system of appropriate actions. Ability to think with folded structures.

g) Flexibility of thought processes in mathematical activity.
etc.) Striving for clarity, simplicity, economy and rationality of decisions.
e.) The ability to quickly and freely restructure the direction of the thought
process, switching from direct to reverse thought.

Do not enter into the structure of mathematical endowments those
components whose presence in this structure is not necessary (albeit useful). In
this sense, they are neutral with respect to mathematical endowments.
However, their presence or absence in the structure (more precisely, the degree
of development) determines the types of mathematical mindset:

1. The speed of thinking processes as a temporary characteristic. The
individual pace of work is not decisive. A mathematician can think slowly,
even slowly, but very thoroughly and deeply.

2. Computational abilities (abilities for fast and accurate calculations,
often in the mind). It is known that there are people who are able to produce in
the mind complex mathematical calculations (almost instantaneous squaring
and cube of three-digit numbers), but not able to solve any difficult problems.
It is also known that there were phenomenal «counters» that did not give
mathematics anything, and the outstanding mathematician A. Poincaré wrote
about himself that even addition can not do without error.

3. Memory for numbers, formulas, numbers.

4. Ability to spatial representations.

5. Ability to visualize abstract mathematical relations and
dependencies.

It should be emphasized that the scheme of the structure of
mathematical abilities corresponds to the student's mathematical abilities. It is
impossible to say to what extent it can be considered a general scheme of the
structure of mathematical abilities, to what extent it can be attributed to fully
developed gifted mathematicians.

It is well known that in any field of science, giftedness as a qualitative
combination of abilities is always diverse and is unique in each individual case.
But with a qualitative variety of giftedness, it is always possible to outline
some basic typological differences in the structure of giftedness, to single out
certain types that differ significantly from one another, in different ways,
reaching equally high achievements in the corresponding field.

Analytic and geometric types are mentioned in the works of A. Poincaré, J.
Adamar, D. Morduhay-Boltovsky, but with these terms they are associated
more likely with a logical, intuitive way of creativity in mathematics.
From domestic researchers, NA Menchinskaya dealt a lot with the individual
differences of students in solving problems in terms of the ratio of abstract and
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figurative components of thinking. It allocated students with a relative
predominance:

a) of figurative thinking over the abstract;

b) abstract over figurative;

c) the harmonious development of both types of thinking.

One can not think that the analytic type is manifested only in algebra, and
geometric in geometry. The analytical warehouse can be manifested in
geometry, and geometric - in algebra. VA Krutetsky [7] gave a detailed
description of each type.

The established types seem to have a common meaning. Their presence is
confirmed by many studies. In this point of our work we have examined the
understanding of mathematical abilities in the psychological-pedagogical
literature. Mathematical abilities occupy a prominent place in the overall
structure of abilities. Mathematical abilities are a complex structural psychic
formation, a peculiar synthesis of properties, an integral quality of the mind,
encompassing its various aspects and developing in the process of
mathematical activity. This set of properties are closely related, affect each
other and form in their totality a single system, the manifestations of which are
conditionally called «mathematical giftedness». Therefore, it is impossible to
consider mathematical abilities as a simple ability to count, or solve
mathematical problems.

Mathematical abilities are specific for each age period. In accordance with
the subject of our study, let us consider in more detail the level of development
of the mathematical abilities of high school students.
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CORRELATION BETWEEN OIL PRICES AND CURRENCY
EXCHANGE RATES.

Abstract. In this article, we study how oil prices affect the USD vs.
KZT exchange rates. Our methods base on elementary statistical data analysis.
For this purpose, we collect Brent oil prices and US dollar exchange rates in
Kazakh tenge for entire year of 2016, in a weekly basis. Our findings suggest
that there is a strong correlation between two variables. Besides, we use simple
linear regression analysis to provide a formula that predicts the USD rate given
the oil price. To make the paper accessible to High school students, we keep
most of the analysis as elementary as possible and self-contained.

Key words: linear regression, oil price, currency exchange, correlation.

skoksk

AnpaTrna. byn makamama myHait OaraceiHbiH AKII mommaper sxoHe
TEeHre aipipbacTay OaraMblHa Kajall ocep ETETIHIH KapacThipambl3. bi3miH
omicTep KapamaibiM cTaTHcTHKara HerizmenareH. Ockl Makcarta 013 2016
JKBUIFBI amnTa CablH MYHall OarallapplH KoHE JIe¢ TeHre OOWBIHINA JoJuIap
aitpipOacray OaraynapblH KMHAaWMBI3. Bi3[aiH HOTWXKenepiMi3 €Ki alHbIMaibl
apachlH/Ia MBIKTHI KOPPEJSALUSIHBIH 0ap eKeHiH kepcerei. bynan 6acka, MyHan
OaraceiH  eckepe oTbIpbin, AKII nommapeiHblH — aiibipbactay  OarachlH
00HKaUTBIH (OpMyJIaHbl YChIHY YIIIH KapamalbiM ChI3BIKTBIK PErpecCHsUIbIK
Tannaynbl KojijaHambi3. MakajgaHbl OpTa MEKTENTiH OKYIIbIIapblHA KOJ
KETIMII €Ty VIIIH TajAaydblH Kem OeJiriH OapbIHIIA KapamailbiM IKoHE
O3IrHEH KaMTaMachbI3 eTEMI3.

Kiar ce3mep: CBI3BIKTBIK perpeccusi, MyHail Oarachl, BaJioTa albIp
Oacray, KOppesusl.

skekosk

AnHoTanus. B 3T0i1 cTaThe MBI U3y4aeM, KaK IIeHbl Ha HEQTH BIUSIOT
Ha kypc nosuiapa CIIA no oTHomeHuto k TeHre. Hamm meTonbpl OCHOBaHbI Ha
aHAJIM3E DJIEMEHTAPHBIX CTATHCTUYECKUX MJaHHbIX. C 9STOM TENbI0 MBI
cobupaeMm 1eHsl Ha HePTHh M Kypchl nomutapa CHIA 3a Becy 2016 roa. Hamm
Pe3yNbTaThI MOKA3BIBAIOT, YTO CYIIECTBYET CHIIbHAS KOPPEIAIUSI MEKITY JBYMS
nepeMeHHbIMU. Kpome TOro, Mbl HCHOJb3yeM MPOCTOM  JIMHEHHBIN
PErpecCUOHHBIM  aHalmu3, YTOOBI  MpencTaBUTh  (GOpMYyNly, KOTOpas
npeackasbiBaeT kype goiiapa CIHIA ¢ yuetom niensl Ha HeTh. UTOORI crienaTh
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CTaThIO JIOCTYITHOM JIJIsl YYAIIUXCS CTAPIINX KJIACCOB, MBI IIPOBOJAUM OOJIBITYIO
9acTh aHAIHM3a KaK MOKHO 00Jiee 2JIeMEHTapHO ¥ aBTOHOMHO.

KiroueBbie cioBa: nuHEHHas perpeccus, IeHa Ha HedTbh, oOMeH
BaJIIOTHI, KOPPETSALIHUSL.

Kazakhstan has the largest economy in Central Asia. Its economy
mainly rests on the growth of oil and gas sector. Kazakhstan is considered as
«oil rich» country and as such it is a large oil exporter. Scientists believe that
the current oil reserve of the Kazakhstan is three times higher than previously
predicted back in 1980’s.

In 2015, the Central Bank of Kazakhstan set the national currency to
free float. This means, from this point, the market will determine the exchange
rate by itself according to the supply and demand. In particular, the changes in
oil prices will affect the currency exchange rates.

As (Gronwald, Mayr, & Orazbayev, 2009) concluded, the drop in oil
prices has significant negative response to GDP, inflation, exports, and
exchange rates. It is an important task to quantify these negative responses. In
this note we want to investigate the relation between dollar exchange rates and
world oil price fluctuations [1]. More specifically, we would like to see how
changes in oil prices affects the USD rate in Kazakhstan. Similar problems
were considered in different contexts, see e.g. (Chen & Chen, 2007) [2],
(Basher, Haug, & Sadorsky, 2016) [3], (Reboredo, Rivera-Castro, & Zebende,
2014) [4], (Turhan, Hacihasanoglu, & Soytas, 2013) [5], (Zhang, 2013) [6].

Next section reviews some of the statistics notions used in this article.
In §3 we provide our data and carry out the statistical analysis to investigate the
relation between oil prices and dollar rate. Finally, we end with a conclusion.

Preliminaries
In this section we review some preliminary material from statistics that
we use throughout the text.

Value Interpretation
From 0 to 0,3 Very Weak
From 0,3 to 0,5 Weak
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Pearson Correlation coefficient is

From 0,5 t0 0,7 Medium real numberr between —1 and 1 that

quantifies the dependence of two variables.
If r is positive then there is a positive
relation, which means if the first variable
From 0,9 to 1 Very Strong increases then so does the second variable.
On the other hand, a negative value
indicates that when one variable increases the other decreases. The Table
Isummarizes the interpretation of r for positive values, and for negative values
the ordering is reversed. If we are given the data points x4,%,,...,x, and
¥ys ¥3, -, ¥, from two variables then the correlation coefficient is computed by
the following formula:

From 0,7 t0 0, 9 Strong

Table 1. Interpretation of

correlation coefficient p= 2D ,

*JIE':I —2)* Liy-7)*

where & = iE?qu, y= iE?:l}rr.

When thereis a strong correlation, first attempt is to try to find out if
there is a linear relation. This is done in Statistics by considering Simple Linear
Regression method. Given the data points x,,%,,..,%,, and ¥V, V5, .., V,
from two strongly correlated variables, the formula for linear regression line is
given by

V=aX+ b,
%amd b= @ Regression line is the best fitting
line to the data, that is, it is the line that minimizes the total distance from the
line to the dependent variables (v_i’s). One can use the least square methods to

obtain the above formulas for a and b.

wherea =

Statistical analysis
Table 2
Weekly oil prices and USD rates in KZT for the entire year of 2016.

Date Br.ent oil USD rate Date Brf:nt oil USD rate
prices ($) in KZT prices (§) | inKZT
04.01.2016 | 29,36 339 04.07.2016 | 44,95 335
11.01.2016 | 29,22 360 11.07.2016 | 45,09 337
18.01.2016 | 29,57 361 18.07.2016 | 44,11 339
25.01.2016 | 32,16 375 25.07.2016 | 41,31 344
01.02.2016 | 30,83 370 01.08.2016 | 41,31 353
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08.02.2016 | 28,94 358 08.08.2016 | 41,81 351
15.02.2016 | 29,98 363 15.08.2016 | 44,53 343
22.02.2016 | 29,71 350 22.08.2016 | 47,19 338
29.02.2016 | 32,72 352 29.08.2016 | 44,18 339
07.03.2016 | 38,38 344 05.09.2016 | 44,25 353
14.03.2016 | 38,52 343 12.09.2016 | 43,06 337
21.03.2016 | 39,29 345 19.09.2016 | 43,13 338
28.03.2016 | 36,56 340 26.09.2016 | 44,53 336
04.04.2016 | 36,63 343 03.10.2016 | 47,88 334
11.04.2016 | 40,34 336 10.10.2016 | 49,42 331
18.04.2016 | 40,27 333 17.10.2016 | 50,76 332
25.04.2016 | 43,55 333 24.10.2016 | 48,44 330
02.05.2016 | 44,34 327 31.10.2016 | 43,97 335
09.05.2016 | 44,46 333 07.11.2016 | 42,92 339
16.05.2016 | 46,21 329 14.11.2016 | 42,92 344
23.05.2016 | 48,31 336 21.11.2016 | 45,75 339
30.05.2016 | 48,52 336 28.11.2016 | 45,44 340
06.06.2016 | 48,72 334 05.12.2016 | 51,31 333
13.06.2016 | 48,07 336 12.12.2016 | 51,31 330
20.06.2016 | 47,47 341 19.12.2016 | 51,94 335
27.06.2016 | 47,54 338 26.12.2016 | 53,13 330

This is the main part of the article. Here we study our data and obtain
the results we were aiming. To this end, we first list our data set in Table 2.

We used websites such as oilprice.com, oil-price.net, xe.com, and
kase.kz to collect the data in Table 2. We considered the entire year of 2016, in
a weekly basis. The first column shows the date (Monday) of a week when the
corresponding values observed. The second and third columns contain the
Brent oil price per barrel and dollar rate in KZT for the given date respectively.

We made use Microsoft Excel to make statistical computations. In
particular, we obtained Pearson Correlation coefficient to be r = —0.775,
which according to Table 1 shows that there is a strong negative correlation.
This can be seen in Figure 1.
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Fig.1.0il price vs. dollar exchange rate graph with Trend line.

The same figure includes the simple regression line and formula:

¥y =—1.2x +392.15,

Here, x is the independent variable, that is, oil price and ¥ is the
dependent variable, dollar rate in terms of Kazakh Tenge. More detailed linear
regression analysis is depicted in Figure 2 which is obtained using StatPlus
add-in for Excel.

Linear Regression

Regression Statistics

R 0.77517
R-square 0.60089
;ffg;’;‘i 0.59307
S 6.73137
N 53

USD rate in KZT = 392.14759 - 1.19614 * Brent oil prices ($)

ANOVA
df. SS MS F p-level
Regression 1. 3,479.23281  3,479.23281  76.78497  9.53115E-12
Residual 51. 2,310.88039 4531138
Total 52. 5,790.11321
. HO
Coefficient ~ Standard Error LCL UCL t Stat p-level (5%)
0,
Intercept  392.14759 5.88848 380.32597  403.9692 66.59573 0. rejected,
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Brent oil -1.19614 0.1365 -1.47019  -0.9221 87627 9.53115E-12 [9ecte
prices ($) d

Fig.2. Linear Regression analysis of the data.

A high value of R*2 = 0.66 and small p values in Figure 2are strong
indicators that the model formula presented abovewell explains the given data.
For instance, when oil price is x = 50 dollars, our formula predicts the dollar
ratey = —L1.2 #50 + 392,14 = 332.14 KZT. For our data we see that on
10.10.2016 the oil price was 49.42$ and dollar rate was 331 KZT which very
close what formula gives.

We end this section by providing a forecast for dollar rate in 2018. In
various websites it is possible to find oil price forecasts. We use average Brent
oil price forecast of $54.1 per barrel in 2018 from knoema.com website. Then,
our formula predicts that average dollar exchange rate in 2018 will be
y= —12=%=541+392.15 = 327.23KZT.

Conclusion

In this note we studied relation between oil price and currency
exchange rate by analyzing the data obtained for 2016. Our findings show that
there is a strong relation between the two: 1 unit-decrease of oil price per barrel
increases the dollar rate by about 1.3 units.
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E. AMupzaﬂueel, C. Bezaoun'
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IHOUCK AYBJMKATOB B TEKCTE C UCIIOJIb3OBAHUEM
AJITOPUTMA HINHIJVIA

AHHoTauus. B 3T0if paboTe mnpencTaBiieH MOAX0]] aHAINU3a TEKCTOBOM
uH(pOpMallMK O 3a/ladye MOMCKa TyOJMKAaTOB B TECTE HA OCHOBE ajJropUTMa
Hluarna. ANropuT™M peajgu3oBaH NPOTPAaMMHBIM IYTEM Ha KOHTPOJIBHBIX
npumepax. OLeHeH pe3ynbTaT alropuTMa.

KuaoueBble ciioBa: qyOnuKaT, HETOYHBIA TyONHMKAT, IIMHIJ, XEIIH,
CYTIEPIIUHTII.

skskok

Anaarna. Makanajga MOTIHJIIK aKnmapaTTsl Tangay OapsickiHaa [IIuHrn
QITOPUTMIHE HETI3JENTreH yKcac MoTiHaepai Taly eceli KapacThIpbUIFaH.
AnropuT™M 0akpulay MbICANIApBl  YIIIH OaFgapiiaMaliblK  KOJIMEH —1CKe
achIpbUIFaH. AJITOPUTM HOTHXKeCi OaralaHFaH.

Kint ce3nep. JlyOmukar, mom emec nyONMKaT, IIMHTI, XTI,
CYNEPUIMHIIL

skoksk

Abstract. In this paper, we present an approach for analyzing test
information on the task of finding duplicates in a test based on the Shingle
algorithm. The algorithm is implemented programmatically on test cases. The
result of the algorithm is estimated.

Keywords: duplicate, inaccurate duplicate, shingle, hash, super-
shingle.

B coBpeMeHHBIX yCIOBHMAX HpoOjgeMa aHaJIW3a U OLIEHKHU
BCEBO3pACTAIOIIET0 00BbeMa TEKCTOBOM WHGOpMAMU U H300paKeHUM
SABJISIETCS aKTyaJIbHOM 3aaueid. ECTeCTBEHHO, ¢ YCIOKHEHUEM MPEICTABICHUS
n300pakeHNH 1 O0JIbIIero 00beMa TEKCTOBOM MH(OpMaIiK, 0COOEHHO, €ClTU B
TEKCTE BCTPEYAIOTCSA CJIOBA M NPEIJIOKECHUS Ha PA3HBIX SA3bIKaX B IIPOLECCE
aHaJM3a MOUCK AYOJIUKATOB (TUIaruaT) SIBISETCS OJHOM U3 BaXKHBIX U CIOXKHBIX
3ajad. 3ajayy IMOBBIIICHUs KadyecTBa aHalIM3a U OINpeNeNeHus AyOiIuKaToB
OCTaeTcsi BaKHEHIIEW 3agadyeld B KOMIIbIOTEpHOM aHaiu3e. OCHOBHas
npobiemMa pelieHus 3TOH 3alaud - OrPOMHBI 00BEM JIaHHBIX, B TOM YHUCIIE
HECTPYKTYpUpPOBaHHBIX. OTrpoMHBIII 00BEM JaHHBIX JIEJAaeT €ro MpsMoe
pemieHre  (IyTeM  CpPaBHEHMsI  TEKCTOB  JOKYMEHTOB)  IPAaKTUYECKH
HEBO3MO>KHBIM B pa3yMHBIE CPOKH.
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B aToit paboTe MBI IPEACTaBUIN OJUH W3 TOJIXO0JI0OB PEIICHUs TaHHOU
3a/laud C TOMOINbI0 peanu3auuu anroputma IlIUHrIa Ha KOHTPOJIBHBIX
npumepax. Vcronb3yst 3TOT airOPUTM, MBI B PaCIIMPEHHOM BapUaHTE MOXEM
pelaTh Takue 3aJadyM, KaK MOUCK MOXOXKUX 3amuced [1, 2], mouck moxXoxux
U300paXeHH, PyNNUPOBKA MOX0KUX JTOKYMEHTOB U T.JI.

Beeoenue

[Torck HETOYHBIX TYOJIMKATOB MO3BOJISET MPEANOIOKUTD, IBISIOTCS JIN
JBa 00bEKTA YaCTUYHO UACHTHYHBIMH WK HET. OOBEKT MOKHO MMOHUMATh KaK
TEKCTOBBIC (haiiibl, BEO-CTpAHUIIBI U APYTHE THUIIBI JaHHBIX. B 3TOH cratbe s
Oyny paboraTh € TEKCTOM, HO TIOCIE TOHHMMAaHHUS TOro, Kak pabotaer
QITOPUTM, MEPEHOC pealu3ali Ha OOBEKThI, KOTOpble HaM HYXHBI, HE
COCTaBUT TPYJa.

B nyOmukanmuu 00 anropuTMax TOWCKAa HETOYHBIX JTYOJIMKATOB
UCIIOJIB3YETCSl BEpCUs aIropuT™Ma IIMHIIA, B KOTOPOM HCIHONB3YeTCs
cinydyaiiHas BbeIOOpKa w3 84 coywaliHbIX mmHTIOBaA. [louemy 847
Hcnonp3oBanue 84 ciiydyailHO BBIOpaHHBIX 3HAYEHUH KOHTPOJIBHOH CyMMBI
MO3BOJIUT JIETKO MOJAUGUIMPOBATH AJITOPUTM aJNTOPUTMa CYNEP-UIMHIJIBI U
Mera-IIMHIJIBI, KOTOpPhIE 3HAUUTENbHO MEHee pecypcoeMkumu [3]. Bmnomne
BO3MOXXHO HCIIOJIb30BaTh OJMH QJITOPUTM Ui BBIYUCIEHUS KOHTPOJIHHOM
CYMMBI, ¥ 3TOTO OYZET IOCTATOYHO AJIsI HEOOIBIIOTO KOJTHYECTBA JOKYMEHTOB,
HO JUIsi MUHUMHU3AlMK YKCIIa ONepaluii CpaBHEHHsI HaM HY>KHO HCIIOJIb30BaTh
84 ciy4aifHO BBIOpAHHBIX KOHTPOJBHBIX CyMM. Sl HCIIONB30BANI TOIBKO OJUH
xsm CRC32 B Moel peanu3aiuu, HO Mbl MOXKEM HCIOJIb30BaTh IPYTUE XEIH,
HanpumepSHAL, MDS5 u T.4.

Aneopumm wiunena

Hampumep, y Hac ecTb ABa TEKCTa, U HaM HYXHO MPEANOJIOXKUTD,
ABIIAIOTCS JIM OHM MOYTH JIyOnaukatamu. Peanu3anusalropuTMaBKIIOYaeT B
ce0sIHECKOIbKOATAIIOB:

- KaHOHM3AIUITEKCTa,
paszeneHrneTeKCTaHaIlIMHT b,

KOHTPOJIbHBIECYMMBIPACUYETOB;

- TOMCKHJIEHTUYHBIXIIOANOCIEA0BATEIIbHOCTEH.

Kanonusayuss mexcma. KOHTpOJIbHBIE CYMMBI OY€Hb YYBCTBUTENbHBI K
n3MeHeHussM. HanpumMep, KOHTPOJIbHBIE CYMMBI U151 CIAEAYIOIIMNX JIBYX TEKCTOB
OyIyT pa3HBIMH.

Hello world : -1948869038

Hello world! : 461707669

Pa3nuna mexay mepBbIM U BTOPBIM TEKCTOM TOJIBKO B CUMBOJIE B KOHIIE
TEKCTa, HO, KaK Mbl BUJIUM, KOHTPOJIbHBIE CYMMBI COBEpIIIEHHO pa3Hblie. Koraa
MBI UIIIeM NTyOJIUKAThl, HAC HE MHTEPECYIOT HUKAKHEe BOCKIUIATEIILHBIE 3HAKH,
TOYKH, 3amsTbie U T. J. MBI 3auHTepecoBaHbl TOJBKO B CJIOBaxX (a HE COMO3aX,
npeiorax u T.n1.).
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[TosToMy HaM HYXHO OYHCTHTH TEKCT OT OECIIOJIE3HBIX 3HAKOB M CIJIOB,
KOTOpbIE HE MMEIOT CMBICIA IPH CPAaBHEHHMH, ATOT IPOLECC Ha3bIBACTCS
«KaHOHM3AIMsA TeKcTa». [Ipekae Bcero HyXXHO cCO3JaTh HAO0Op CHMBOJIOB U
CJIOB, KOTOpbIE HEOOXOIUMO HUCKIIOUUTH U3 OOOMX TEKCTOB. 3aTeM HYXKHO
OYHMCTUTHh TEKCTBI OT HEHYXHBIX CHMBOJIOB M CJOB. B paccMoTpeHHOM
BapuaHTe HaOOpBI CTOMN-CIOB U CTON-CUMBOJIOB BBIMJIJAT CJEIYIOIIUM
obpazoM:

CTOII CJIOBA: CJIOBA, TAKHE KaK s, s, MO, 5, Mbl, Halll, HAlll, Mbl, OH, OH U T.
a. [2].

CTONICUMBOJIBL: .,!7:; - ()

K cron cuMBosIaM BKITIOYEHBI 3HAKH MPETTMHAHUS, CHMBOJIBI HOBOH CTPOKH
U BKiaaku. K crom cioBam si BKJIIOYAN COIO3bI, MPEUIOTH U JAPYrHE CIOBa,
KOTOpBIE TIPM CPaBHEHHWH HE JOJDKHBI BIUATH Ha pe3ynpTar. B oOmewm,
npeoOpa3oBaHUE TEKCTOB B OJIHY KAaHOHHYECKYIO (pOpMy HE OrpaHHYHBAETCS
OITMCAHHBIMU JCHCTBUAMHU. Hampumep, MOXHO UCTIONIb30BATh
MOP(OJIOTHUECKUE aHAINU3ATOPHI S3BIKOB U T. 1.

[ Text 1 ] [ Text 2 ]
¥ ¥

Canonization process

prepare texts for comparison

| remaove stop wo rds |

| remowve stop symbols |

| morphological operations |

+ +

cleaned cleaned
text 1 text 2

Puc.1. Kanonusaius TeKCTOB
Paszoenenue mexcma na wunenel. Tlocne sTana KaHOHM3ALMK HAM HYXHO
pa3OuTh TEKCTHI Ha MOJIOCIEIOBATEIFHOCTH - IIMHTIIOB. B Moem mpumepe s
ucronb3oBal 3 cioBa. Takum  oOpazom, pa3buBas  TEKCT Ha
HOATOCIIEeIOBATeIFHOCTH, MBI ToilydaeM HaOop 1muHIIoB. KommdectBo
YCTQHOBJICHHBIX PaBHIETCSA KOJMYECTBY CJIOB MHMHYC JUIMHA IIMHIJIA IUTIOC
OJTVH.
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Text 1. Text 2.
wordl word2 word3 wordl wordz2 word3
wordd words worde wordd words worde
word? word2 word9 word? word3 word9

4 B

shl:
sh2:
sh3:
shd:
sh5:
shiG:
sh¥:
shi:

sh90: word9d word91 word92 word 33 wordSd

Splitting text into shingles:

wordl word2 word3 word4 words
word2 word3 word4d words wordé
word3 word4 wordS word& word 7
wordd wordS words word 7 word8
wordsS words word?T words word9
words word? word8 word9 word10
word? word8 word9 word10 wordll
words word2 word1l0 wordl1 word12

4 ¥

text 1

text 2

set of shingles for ‘ ‘ set of shingles for

Puc.2. Pa3snenenue TekcTa Ha IIAHTIIEL.
Paccuumamov  xommponvuyro cymmy. Ilocne pa30OWBKH TekcTa Ha
HIMHIJIBI HAM HYKHO PacCUMUTaTh KOHTPOJIBHYIO CYMMY JUIS KaXKIOTrO IIMHIJIA.
S ucnonwzoan Tonbko oauH X3 CRC32. Utak, pesynsTaT HUxke. Ho korga y

HaC MHOI'0O TEKCTa, HaM

HY)KHO BBIYHCIHTH 84 pa3HbIX X3Ila U TOJYyYUTh

MHHUMAJIBHOC U1 CJIy‘IﬁfIHOC MCKAY HUMHU U CPABHUTD.

set of shingles set of shingles
for text 1 for text 2

v v

Computing checksum

shl:
d3822chbE5d0bedasTdc30fB0368cc120
sha:
9458eb29c72d%9e470chE8ccdff2d07d0
sha:
ecchc8Tedbboe2fe2B308fd ¥ 2aTbaf3

shao:
TEBEZ2T697e408bibfEe3041469415ded

¥ b J

for text 1

for text 2

set of checksums ‘ set of checksums

Puc. 3. Pacuer KOHTPOJIBHBIX CyMM
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Touck uoenmuyHnvlx NOONOCIE008aMENLHOCTEN.

[Mocnenuuii mwar - cpaBHeHHE x31ieiH. CpaBHEHHE MOXKET OBITh Pa3HBIM.
Hanpumep, ecnu Mbl Berayuciauiau 84 xaia i KakAoro IIMHIIA, HAaM HYKHO
HAaWTH cloy4ailHOe WJIM MUHUMAIbHOE MEXIYy HUMH M CPaBHHUTH IOMAPHO
MEXJy MEepBbIM U BTOPBIM TeKcTOM. HaMu MCnosp30BaH TOJBKO OJWH XOII.
Urax, popmyner 6pum: similar _hashes between two_sets * 2 / (nmmHa setl +
mmuHa set2) * 100. Ot GopMynbl Takke Ha3BIBAIOTCS KO3(PGUIIMEHTOM
Jaccard, KOTOpBIi [aeT OIEHKY NOJO0MS MeXAy JByMs HabOpaMu.
Koaddumuent omnpenensiercss Kak pasMmep IMEPECEUYCHHS, KOJIUYECTBO
Yepenuiibl, MPUCYTCTBYIOlee B 00OMX, JENCHHOE Ha pa3Mep OObEeIUHEHHS,
KOJIMYECTBO UEPEMUIIbI, MPUCYTCTBYIOMIUX B 000oux [4]. Ecam Ob1 y Hac Oblna
9Ta OICHKA MOAOOMS JUIsl Mapbl JOKYMEHTOB, MBI MOIJIM OBl OIpPENEIHUThH
MOPOTOBOE 3HAYEHHE M CKa3aTb, YTO JIOObIE Mapbl JTOKYMEHTOB, KOTOpHIE
HAXOJISTCS HAJl JAHHBIM CUETOM, SIBJISIOTCS TIOUYTH NyOIuKaramu [5].

set of checksums set of checksums
fortext 1 fortext 2

Checksum comparison

¥
The result is
whether the
texts are almost
identical

Puc. 4. CpaBHEHUE KOHTPOJIBHBIX CYMM

Ilpumep. lpennonoxuM, 4To y Hac €CTh JBa TEKCTa I CPaBHECHUSI.
IlepBblii U3 HUX.

‘BecauseAlmasandZhalgasarrivedatthebusstationbefore noon, I did not
see them at the station.” a Bropoiitekct ‘I did not see them at the station
because Almas and Zhalgas arrived at the bus station before noon.’.
IIepsoiiimarnokaszanna/luarpamme  5a. 110CiI€0YMCTKUTEKCTAOTCTON-CIIOB U
CHMBOJIOBOCTAHOBKMHAITEKCT 1 craHoButcs  ‘almas zhalgas arrived bus
station noon see station’ a TekcT 2 craHOBHTCA ‘see station almas zhalgas
arrived bus station noon’.
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Because Almas and | did nat see them at the )
Zhalgas arrived at the bus stafion because Almas and aITa:g Zhelgas amv;adrbus Seelﬁtﬁdﬂgﬂ ﬂ'Ti:ﬁ Zhalgas
station befare noon, | did Zhalgas arrived at the bus staton noon ses staton arved bus stafion noon

not see them at the station.

station befare noon.

breaking text into shingles

Canonize text

shl: almas zhalgas arived shi: see station aimas
$h2: zhalgas arrived bus sh2: station almas zhalgas
sh3: arrived bus stafion sh3: almas zhalgas amived
shd: bus station noon shé: Zhalgas arrived bus
ShA: station noon see sha: arrived bus station
Shé: noon see station shB: bus station noon

almas zhalgas arrived bus see station almas zhalgas
station noon see station anived bus station noon

Puc.5a. Step 1 Puc.5b. Step 2

Bropoii mar - pa3nenurs TOTOBBIE TEKCThl Ha IIMHIVIBL. B Moem
npuMepe s pa3aenui TeKeT Ha 3 cioa. Mtak, y Hac OyneT («KOJU4EeCTBO CIOB
B OUYHIIIEHHOM TEKCTE» - «JIMHA MUHrIa» + 1 = 8 - 3 + 1) 6 mmHIIa B KaX10M
TekcTe. BTopoit mar mokazan Ha Pucynke 5b. [locne pasnenenne HaM HYXKHO
BBIYUCIIUTh KOHTPOJIbHBIE CYMMBI JUIsI KaXJOro IIMHIIA. Mo#l mpumep 3TO
IIpoCTasl peanu3alys airoputMa muHriaa. Ms3-3a 3TOro s HCHoiab30Ball
KoHTposbHYI0 cymMmmy CRC32. D10 noka3aHo Ha pucyHke 5c.

Puc.5c. Step 3 Puc.5d. Step 4

shL: almas zhalgas arrived shi: see stafion almas 3467432522
sh2: zhalgas arived bus sh2: station amas zhalgas 130514377
sh3: armived bus stafion sh3: almas zhalgas arrived 173762731

shé: bus stafion noon shd: zhalgas arrived bus 1573659831
<h5: stafion noon see sh; antved bus station 117485087
shéi noon see station shfi: bus station noon 1752880078

1256714883
3236458610
467432522

730514377
713762731
1573650831

compare two sets

l

similar_hashes_hetween_two_sets =4
length of setl = &
length of set2 = 6

compute hash for each shingle

467432522 1256714883

21 (6+6)* 100
0514371 3236458610

Tr3762731 3467432522
1573659831 730314377
1917485087 173762731
1752889978 1573659831

percentage of
similarity =

66.67%
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[Tocneanuii mar - cpaBHEHHE HAIIUX HAOOPOB KOHTPOJBHBIX CYMM U
MPOIEHT BBIYUCIICHHUS CXOJICTBA C UCIOJIb30BaHueM ko3 dunmenrta Jaccard. B
HalleM ciy4yae MofoOHash KOHTpOJIbHasg cymMma (IepecedyeHHe KOHTPOJIbHOM
CYMMBI TeKCTal U KOHTPOJIBHON CyMMBI TekcTa2) Oyner paBHa 4. Ham HyXHO
yMHOXHTHh e¢ Ha 2. [loromy uTo y Hac ectb 2 HaOopa. Ilocie TOoronyxHo
pazmenmuth  kod(hdUIMEHT TepecedeHHs] HAa ~ OO0bEAUHEHHE  HaOOpOB
KOHTPOJBbHBIX CyMM. UTOOBI HallTW MPOLIEHT, HYKHO YMHOXXWTb PE3yJbTarT
paznenenus Ha 100. Takum oOpa3om, mpoueHT cxoacTBa oyaer 8/12 * 100 =
66,67%.

Takum oOpazom B paboTe MOKa3aH OJUH M3 TMPOCTHIX BapHUAHTOB
peanu3any pacCMOTPEHHOTO alropuTMa Juisi KOHTposibHOro mpumepa. Ho
BO3MOXKHOCTH pabOThl alropuT™Ma MOXXHO YJyYIIUTh, IIOBBICUB €TO
MIPOU3BOIUTENILHOCTh U TOYHOCTh CPaBHEHHSI TEKCTOB.

CaM anropuT™m OCTaTOYHO PECYpPCOEMKHH, MO3ITOMY OyIeT MOJe3HO,
€CJIM MBI CO3/IaJIMM MEXaHU3M KAIIMPOBAHUS, KOTOPBIA OyaeT 0COOEHHO Ba)KeH
JUIs CpaBHEHHUs HaOOpoB (hailoB, uTOOBI KaXIblii pa3 HE BBIUUCIATH
KOHTpOJIbHBIE CyMMbI. HampumMep, MOXHO co3iaTh 6a3y TaHHBIX KOHTPOJIbHBIX
cymMm ¢aitnoB. Ilocme TOro, xkak CpaBHUM (aiyibl, MOXHO HCIOJIb30BaTh
MPEeIBApUTENbHO BBIYMCIEHHBIE X3IIH, YTOObI HAWTU CXOCTBO.

Kpome Toro, 4yToObl MOBBICUTH MPOU3BOAUTEILHOCTh NpU 00paboTKe
O0oJbIIUX OOBEMOB TEKCTa, HE O00s3aTEIIBHO CPaBHUTh BCE TIOJYYCHHBIC
KOHTPOJIbHBIE CYMMBI, HO TOJBKO T€, KOTOpBIE HeNsATCs Ha 25, win moboe
uenoe yucio ot 10 no 40. Kak nmokaszanu s3KCIepUMEHTAIbHBIE TECTHI, 3TO AAET
3HAYUTEJIBHOE YBEJIWYCHHE CKOPOCTH M HE CHIXKaeT To4yHOocTh. Ho 3T0
paboTaet ToIbKO IIpHr 00pabOTKe OOJIBIIOTO KOJTUYECTBA TEKCTA.
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IRSTI 72.15.33
U. Sabyr’
'Suleyman Demirel University
Almaty, Kazakhstan

ANALYSIS OF THE DEVELOPMENT OF EXPORT TRADE IN THE
REPUBLIC OF KAZAKHSTAN

Abstract. Kazakhstan has embarked on an ambitious diversification
program, aimed at developing targeted sectors like transport, pharmaceuticals,
telecommunications, petrochemicals and food processing. In 2010 Kazakhstan
joined the Belarus-Kazakhstan-Russia Customs Union in an effort to boost
foreign investment and improve trade relationships. The Customs Union
evolved into the Eurasian Economic Union in January 2015. During 2014,
Kazakhstan’s economy was hampered by Russia’s slowing economy, the
weakening ruble, falling oil prices, and problems at its Kashagan oil field.
Kazakhstan devalued its currency, the tenge, by 19 percent in February and in
November the government announced a stimulus package to cope with the
economic challenges.

This article describes the general position of Kazakhstan in export
trade. For this, a descriptive analysis of the data is used based on the areas of
economic development of Kazakhstan already studied. The common goal is to
identify the reasons and solutions to the problems at this stage of the economy
development, as well as the forecast for the next five years.

Key words: Every eport, export policy, trade policy management,
GDP, industries, economic growth, import trade, model, prophet model,
prediction.

skskok

Anparna. KazakctaH Kemik, QapMareBTHKa, TEICKOMMYHHUKAIHS,
MYHAW-XUMHS JKOHE a3bIK-TYJIK OHIMACpPIH OHJEYy CHUSKTBI MAaKCaTThI
CeKTOpJIApJbl  JNaMBITyFa  OaFbITTAIFAaH  ayKBIMIBI  OpTapanTaHIbIPY
OarmaprnamacbiH icke acelpyra Kipicti. 2010 sxbutel Kazakcran benapych -
Kazakcran-Peceit keneHaik ogarblHa KOCBUIBII, MIETENIIK MHBECTULIASIIAPIBI
YIFalTyFa JKOHE cayla KaThIHACTApbIH JXKaKcapTyra OarbITTanraH. KemeHmik
ogak 2015 KbpUIAblH KaHTapblHIAa EypasusiiablK SKOHOMHUKAIBIK OJAaKKa
aviHangpl. 2014 oxputel Ka3akcrtan skoHOMUKAackl PecelimiH OdceHIEMEHMTIH
SKOHOMUKACHI, PYOJBIIH oJcipeyl, MyHall OaFachIHBIH KYJABIpaybl JKOHE
Kamaran keH OpHBIHAAFbl mpoOieManap OOiAbl. AKNAH aibIHAA KOHE
Kapamaga KazakcTtaH BamtoTaHbIH TEHIere JAeBalbBallUMACHIH 19 maiibizra
TOMEHJICTIT, YKOHOMHUKAJBIK KUBIHIBIKTAPMEH KYpECy VIIIH BIHTATAHIBIPY
MaKeTIH JKapUsIIaJIbl.

byn wmakamaga Ka3zakcTaHHBIH OKCIOPTTHIK CayAagarbl  SKajIlbl
MO3HIIMACHl CHIATTAFaH. by VIIiH AepeKTepAiH CHIaTTamalibl Tajnaybl
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Ka3ipri yakpITTa 3epTTeireH KazakcTaH 3KOHOMHKACHIHBIH JamMy OarbITTapbl
HETi31He KOoNAaHbuiaabl. JKammbel MakcaThl - IKOHOMHUKAHBI TaAMBITYABIH OCHI
Ke3eHIHJIeT1 mpolOseMaapAblH ceO0enTepiH JKOHE IENIMICPIH aHBIKTAY,
coHaii-aK ajagarsl Oec KBUIIArbl OOJDKaM.

skokok

AnHoTanus. Kazaxcran npucTynuia K OCYIIECTBICHUIO aMOHUIIMO3HOM
nporpaMMbl  JUBEpCcU(DHUKAIINY, HATIPABICHHOW HAa Pa3BUTHE TAKUX IIEJIEBBIX
CEKTOpPOB, KaK TPaHCHOPT, (apMalleBTHKA, TEJICKOMMYHHUKAIIUU, HEPTEXUMUS
U nuieBas npoMsbinieHHocTs. B 2010 romy Kazaxcran npucoequHwics K
TaMoxeHHOMY COI03Yy «benapycw-Kazaxcran-Poccusi» B LeJISIX
CTUMYJIMPOBAHUSI MHOCTPAHHBIX WHBECTULIMM ¢  yIAYUYIIEHUS TOPIrOBBIX
oTHomieHud.  TamokeHHbIM  cOO3  TpeBpatwics B EBpasuiickuit
SKOHOMUYECKUM coro3 B siHBape 2015 roxa. B teuenue 2014 roga s3xoHOMUKE
Kazaxcrana Memana 3amenmsiomascs skoHomuka Poccun, ocnabnenue pyoss,
najeHue I1eH Ha HepTh W mpoOiemMbl Ha ee MecTopokiaeHuu Karmaras.
Kazaxcrtan neBanbBHpOBaj CBOIO BaJIIOTY, TeHre, Ha 19 mporeHToB B (heBpaie,
a B HOAOpEe MPaBUTEIBCTBO OOBSBUJIO TMAKET CTHUMYJIOB [UIsl PEIICHUS
SKOHOMUYECKHX MPOOIIEM.

B nmamHOii cratee ommcaHo oOmee mnoioxkeHue Kazaxcrana B
SKCIIOPTHOM TOproBiau. s 3TOro MCHoONb3yeTCs ONMUCATENIbHBIN aHAIN3
JAaHHBIX HA OCHOBE YK€ M3YYCHHBIX OO0NACTAX pPAa3BUTHUS HAKOHOMHUKH
Kazaxcrana. OOmieil 1enplo SBISETCS BBIIBICHHWE TPUYUH M BBIXOJIOB K
pelIeHnIo po0JieM Ha JaHHBINA 3Tall Pa3BUTHUS YKOHOMHUKH, a TAaK¥Ke MPOTHO3a
Ha OJIMDKaWIye TATh JIET.

Introduction

GDP (official exchange rate): 225.6$ billion (2014 est.).

GDP (purchasing power parity): 420.6$ billion (2014 est.), 402.1$
billion (2013 est.), 379.3$ billion (2012 est.), country comparison to the world:
43. Kazakhstan’s GDP has increased every year since 2000. In 2004 the
estimated GDP was US 39.8$ billion, an increase of 9.3% over 2003. The 2005
figure was US 47.4$ billion. Gross National Product (GNP) was estimated in
1993 at US 26.5$ billion [1].

Growth: GDP - real growth rate: 4.6% (2014 est.), 6% (2013 est.). 5%
(2012 est.), country comparison to the world: 58. Growth was over 10% in
2000, 2001 and 2002, and 9.3 in 2003, 9.4% in 2004 and over 9 % in 2005,
2006 and 2007. Oil expansion accounted for most of the growth. Average
growth between 1990 and 1998 was 1.9% . In 1994 the estimated growth rate -
25.4% . In the early 1990s, growth was hindered by Soviet-era specialization
and centralization, and slow privatization.

GDP: per capital (PPP): 24,1008 (2014 est.) 23,4008 (2013 est.),
22,4008 (2012 est.), country comparison to the world: 74. In 2005 per capital
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GDP was US 3,118% . Average annual income in 2003: 11,190$ . Gross
National Product (GNP) was estimated in 1993 at US 1,5308 per capital.

GDP - composition, by sector of origin: agriculture: 4.9%; industry:
29.5% ; services: 65.6% (2014 est.)). GDP - composition, by end use:
household consumption: 47.7% ; government consumption: 10.5% ; investment
in fixed capital: 24.3% ; investment in inventories: 3.7%; exports of goods and
services: 40.8% ; imports of goods and services: -27% (2014 est.). Services
contributed 54.7% , industry 38.6% , and agriculture 6.7% of the 2005 GDP.

60000 - \/’_
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Kazakhstan
40000 - — Kyrgyz Republic
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—— Switzerland
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United States

Uzbekistan
20000 -
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Pic 1. GDP of all countries

Inflation rate (consumer prices): 6.7 %(2014 est.); 5.8% (2013 est.).
Inflation slowed from 17.8% in 1999 to 9.8% in 2000 to 6.9% in 2001. In 1999
devaluation of the national currency caused inflation to rise dramatically, but
the rate for 2000 was only 9.8% , and it has remained below that level in
subsequent years. In 2004 Kazakhstan’s inflation rate was 6.9% , and in 2005 it
rose slightly to 7.6% . The official target for 2006 and 2007 was in the range of
5.7t07.3%.

Kazakhstan experienced hyperinflation after independence in the early
1990s. In 1993 and 1994 the inflation rate was 1,880% . After that inflation
was brought under better control with tightened loan policy. In 1995 inflation
was estimated to be around 190%.

Unemployment rate: 5.1% (2014 est.); 5.2% (2013 est.). In the early
2000s, unemployment was estimated to be around 14% , as high as 50% in
cities away from the oil fields.
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Gross national saving: 28.6% of GDP (2014 est.), 27% of GDP (2013
est.) 26.1% of GDP (2012 est.), country comparison to the world: 35.

Sectors of the Kazakhstan Economy

Agriculture: Large-scale misallocation of land in Soviet Virgin Lands
program, emphasizing cultivation over livestock, continues to distort land use.
Main crops wheat, cotton, and rice; main livestock products meat and milk.
State farms continue to dominate, 1996; land privatization minimal [2].

Industry and Mining: Outmoded heavy industry infrastructure inherited
from Soviet era, specializing in chemicals, machinery, oil refining, and
metallurgy; coal, iron ore, manganese, phosphates, and various other minerals
mined. Some light industry. Industrial productivity hampered by lost markets
and enterprise debt.

Energy: Plentiful reserves of oil, coal, and natural gas make energy
production dominant industrial sector. Offshore Caspian Sea fields, still in
early production stages, have huge capacity; extraction expanding with
Western investment and new pipeline project. Natural gas fields, notably
Karachaganak, expand output in the 1990s. Thermoelectric power plants, main
source of power, fueled by lignite mines. Kazakhstan remains a net importer of
energy and fuel [3].

Fiscal Policy: Centralized system; fundamental streamlining of tax
code, emphasizing taxation of individuals over taxation of enterprises. Exports:
Mainly raw materials: metals, oil and petroleum products, natural gas,
chemicals. Imports: mainly energy products, machinery, vehicles, chemicals,
and food.

Main model of analysis

Today Facebook is open sourcing Prophet, a forecasting tool available
in Python and R. Forecasting is a data science task that is central to many
activities within an organization. For instance, large organizations like
Facebook must engage in capacity planning to efficiently allocate scarce
resources and goal setting in order to measure performance relative to a
baseline. Producing high quality forecasts is not an easy problem for either
machines or for most analysts. They have observed two main themes in the
practice of creating a variety of business forecasts:

- Completely automatic forecasting techniques can be brittle and they are often
too inflexible to incorporate useful assumptions or heuristics.

- Analysts who can produce high quality forecasts are quite rare because
forecasting is a specialized data science skill requiring substantial experience.

The result of these themes is that the demand for high quality forecasts
often far outstrips the pace at which analysts can produce them. This
observation is the motivation for our work building Prophet: they want to make
it easier for experts and non-experts to make high quality forecasts that keep up
with demand.
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The typical considerations that “scale” implies, computation and
storage, aren’t as much of a concern for forecasting. They have found the
computational and infrastructure problems of forecasting a large number of
time series to be relatively straightforward — typically these fitting procedures
parallelize quite easily and forecasts are not difficult to store in relational
databases such as MySQL or data warehouses such as Hive.

The problems of scale they have observed in practice involve the
complexity introduced by the variety of forecasting problems and building trust
in a large number of forecasts once they have been produced. Prophet has been
a key piece to improving Facebook’s ability to create a large number of
trustworthy forecasts used for decision-making and even in product features.

Where Prophet shines

Not all forecasting problems can be solved by the same procedure.
Prophet is optimized for the business forecast tasks they have encountered at
Facebook, which typically have any of the following characteristics:

- hourly, daily, or weekly observations with at least a few months

(preferably a year) of history

- strong multiple “human-scale” seasonalities: day of week and time of

year

- important holidays that occur at irregular intervals that are known in

advance (e.g. the Super Bowl)

- a reasonable number of missing observations or large outliers

- historical trend changes, for instance due to product launches or

logging changes

- trends that are non-linear growth curves, where a trend hits a natural

limit or saturates.

They have found Prophet’s default settings to produce forecasts that are
often accurate as those produced by skilled forecasters, with much less effort.
With Prophet, you are not stuck with the results of a completely automatic
procedure if the forecast is not satisfactory — an analyst with no training in
time series methods can improve or tweak forecasts using a variety of easily-
interpretable parameters. They have found that by combining automatic
forecasting with analyst-in-the-loop forecasts for special cases, it is possible to
cover a wide variety of business use-cases. The following diagram illustrates
the forecasting process they have found to work at scale: Pic 2.

For the modeling phase of the forecasting process, there are currently
only a limited number of tools available. Rob Hyndman’s excellent forecast
package in R is probably the most popular option, and Google and Twitter have
both released packages with more specific time series functionality —
Causallmpact and AnomalyDetection, respectively.

Prophet makes it much more straightforward to create a reasonable,
accurate forecast. The forecast package includes many different forecasting
techniques (ARIMA, exponential smoothing, etc), each with their own
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strengths, weaknesses, and tuning parameters. They have found that choosing
the wrong model or parameters can often yield poor results, and it is unlikely
that even experienced analysts can choose the correct model and parameters
efficiently given this array of choices.

Modeling
R..
'\Oo
e

) s
Visually & g® Forecast
Inspect @?,“69 Evaluation

Forecasts & @&

Surface
Problems

Pic 2. Visual process of Prophet model

Prophet forecasts are customizable in ways that are intuitive to non-
experts. There are smoothing parameters for seasonality that allow you to
adjust how closely to fit historical cycles, as well as smoothing parameters for
trends that allow you to adjust how aggressively to follow historical trend
changes. For growth curves, you can manually specify “capacities” or the
upper limit of the growth curve, allowing you to inject your own prior
information about how your forecast will grow (or decline).
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Pic 3. Distribution of factors and prediction for export trade of Kazakhstan
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On this graphic we can the development of export trade in Kazakhstan.
It starts from 1990 and the prediction was mad till 2020s. Also, we can the
development of export trade by months. The period of 1990-2005 was period
of formation of the country, and export trade was going down.
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Pic 4. Seasonality graphics (year, months)
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The important idea in Prophet is that by doing a better job of fitting the
trend component very flexibly, They more accurately model seasonality and
the result is a more accurate forecast. We prefer to use a very flexible
regression model (somewhat like curve-fitting) instead of a traditional time
series model for this task because it gives us more modeling flexibility, makes
it easier to fit the model, and handles missing data or outliers more gracefully.
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Pic 5. Seasonality graphics (year, months)

By default, Prophet will provide uncertainty intervals for the trend
component by simulating future trend changes to your time series. If you wish
to model uncertainty about future seasonality or holiday effects, you can run a
few hundred. HMC iterations (which takes a few minutes) and your forecasts
will include seasonal uncertainty estimates.

They fit the Prophet model using Stan, and have implemented the core
of the Prophet procedure in Stan’s probabilistic programming language. Stan
performs the MAP optimization for parameters extremely quickly (<I second),
gives us the option to estimate parameter uncertainty using the Hamiltonian
Monte Carlo algorithm, and allows us to re-use the fitting procedure across
multiple interface languages.

Currently they provide implementations of Prophet in both Python and
R. They have exactly the same features and by providing both implementations
we hope to make our forecasting approach more broadly useful in the data
science communities.

Conclusion

In the Charles’ book[5] points out that all theories recognizes that
international trade is beneficial to a country, although they lack agreement in
their recommendations for government policy. That true as from analysis of
many theories there is no specific recommendation for any developing country.

Histogram of fit1$residuals

Frequency
4
|

fit1$residuals

Pic 6. Variance inflation factor
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Therefore, the purpose of this article is to provide practical
recommendations for the government policy of Kazakhstan, which in turn can
lay a foundation for more in-depth analysis and specific country based
recommendations.

First, in light of Kazakhstan’s absolute advantage in the transit and
logistics, why should not Kazakhstan focus on developing and upgrading its
transport and logistics infrastructures further and initiate other countries of the
region do the same? According to EU Commission [6], China and Europe trade
over €365 billion a year and this is not mentioning $230 billion trade between
China and Middle East [7], over $250 billion trade of Central Asia, CIS, India
and Pakistan with Europe [8], Russia [9,10] and China [11]. By building e
ective and advanced logistics systems, Kazakhstan can increase its income
from transit services for more than 5-10 billion a year annually. It is known
that average growth of world exports of transport [11] equals 5%, insurance
services — 8%, communication services — 8% and travel services -6% and
generally it is more than average growth rate of GDP of many leading
countries.

Second, it is important for Kazakhstan to innovate in building its
infrastructures and plants for producing various kind of fuels and energy
sources. According to WTO [11], an average annual growth rate of world
exports of fuels (1995-2014) increased more than 12%, which is more in value
terms than any other product group.

4.25-

2000 2010 2020
ds

Pic 7. Summary of model (p-value, intercept, adj-R-squared var)
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Kazakhstan is number one world exporter of nuclear and it is a main
exporter of oil in Central Asia. The significance of specializing in nuclear
power technologies and alternative energy sources will add the absolute
competitive advantage of Kazakhstan for exporting high value and secure
energy technologies and fuels to the neighboring countries in near future.

Third, the three most demanding sectors are pharmaceutical products
and foods. They annual growth rate is more than 5%. Kazakhstan with its vast
territories and herbage areas is the most favorable environment where
government should focus on agricultural and chemical sectors to support those
demanding industries.

Forth, it is important for Kazakhstan develop its e-business
infrastructure further. is sector accounts for more than 16 trillion of trade a year
[11]. It helps to reduce the cost of trade and access markets instantly in any part
of the world.

Firth, developing human resources is the key element of growing export
potential. With population of around 17 million people, it is important to
mobilize resources and increase a number of qualified specialists in key sectors
of economy, including those related to supporting industries for export

Sixth, eliminating the informal trade barriers and border controls via
implementation of new information and communication technologies.
According to the World Bank graph, the required time for import and export
are the highest in the Central Asian region. It means that in order to succeed,
Kazakhstan should put e orts not only improve its own indicators but also of
the region.

Seventh, exporting has certain risks and therefore exporters should have
government-backed insurance and incentive programs to cover major types of
export risk and stimulate production for outward markets. Such programs
particularly useful for new ventures and entrepreneurs who started with small
and medium sized businesses for export.
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LOGISTIC OPTIMIZATIONS. SELF-ADAPTIVE ALGORITHM AND
SOFTWARE FOR ROUTING OPTIMIZATIONS

Abstract. The purpose of this research is optimization of transport
logistics using algorithms to optimize finding the optimal path and
implementing the basic necessary for the logistics company, taking into
account the characteristics of the goods. The goal of the work is to create the
optimal algorithm for logistic transportation with customized superstructures
for goods delivery.

Keywords: logistics, optimizations, algorithm, costoptimizations.

skokok

Anpatna. bynm 3eprreynmiH MakcaThl TayapiAblH CHIIaTTaMajapblHa
Kapail oJapAbl THIMAI JKETKI3y aIrOpUTMICPIH KYPY apKbUIbl TPacHCOPT
KOMITAaHHUSIAPBIHBIH JIOTUCTHKAJIBIK €CENTEPiHiH OHTAMIBI MICIIy KOJIJapblH
KapacTeIpy. Tayap jKeTKi3y/AiH apHaibl KeKeJIeHIeH 9AICTEePiH TaHIay apKbLIbI
OHTAMJIBI JIOTHCTHKAJIBIK )KETKI3y JITOPUTMI KapacThIPBIIA b

KinTr ce3mep: noructuka, OHTAMNIaHABIPY, AalTOPUTM, HIBIFBIH]IBI
OHTaWJIaHIBIPY.

kskok

AHHOTanms. llenpio 3TOro WcciaeqOBaHMS SIBISCTCS ONTHMH3ALUSL
TPAHCHOPTHOM JIOTUCTUKH C UCIIOJIB30BAHUEM JIITOPUTMOB JJISI ONTUMH3AINN
IIOMCKAa ONTHMAJIBHOTO MYTH M peaju3allid OCHOBHOTO, HEOOXOAMMOTO ISt
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JOTUCTHUYECKONM  KOMIAHMHM, C  Yy4eTOM  XapaKTepUCTHK  TOBapa.
PaccmarpuBaeTcsi co3maHue  ONTUMAIBHOIO — alrOpUTMAa  JIOTUCTUYECKOM
TPAHCTIIOPTUPOBKM C HHAWBUIYaJbHBIMU HAJCTPOMKaMU JJii JOCTaBKH
TOBapOB.

KaloueBble  caoBa:  JIOTUCTHKA,  ONTHUMH3ALUs,  aJTOPUTM,
ONTUMU3ALIMS PACXO/0B.

Introduction

Because of globalization and longer and more complex supply chain,
logistics plays a more critical role in developing a successful supply chain.
Total logistics cost has become one of the most important economic indicators
of supply chain efficiency. The costs included in logistics activities are:
transportation, warehousing, order processing/customer service, administration,
and inventory holding costs.

In Kazakhtan industrial and commercial companies, logistics costs have
been rather stable during the last five years, accounting for 12-14% of
companies’ total costs. Transportation costs are the biggest single logistics cost
element with 4,4% of total cost on average. Along with warehousing costs,
they account for 60-70% of logistics cost and almost 8% of total cost.

On the other hand, in the major business areas of the case company, the
logistics costs can be as high as 15 % of total costs. In these companies the
transportation and warehousing costs account for more than 10% of the total
costs. When logistics costs share is that big part of total costs, it is necessary to
evaluate logistic processes and their cost efficiency. Optimizing the processes
and costs related to warehousing and transporting goods is the key to better
logistics cost efficiency. Especially the activities related to outbound logistics,
which account for a major part of warehouse and transportation costs, have to
be examined. This research takes a closer look in one individual case in the
case company’s supply chain and examines ways of optimizing total logistics
cost through solving this problem and optimizing the costs related to it.

Logistics is the general control of how goods are acquired, stored and
transported to their last destination. Logistics management involves finding
prospective distributors and suppliers, and determining their effectiveness and
accessibility. Ultimately, management establishes a relationship with the
appropriate companies or handles its own logistics if it is more cost-effective to
do so.

Examining your transportation costs can pay big dividends.
Transportation is one of the highest cost components of cost-of-goods-sold
and your supply chain. Operating issues like volatile freight rates (all modes),
fuel costs, capacity, inefficient route planning, port and highway congestion,
empty miles and productivity impediments are some of the key challenges
companies are facing more than ever. We have found that transportation can be
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optimized in many ways in order to reduce cost while potentially improving

customer satisfaction.

Here are some of the actions and analysis we can help you undertake to
drive improvements:

- Perform transportation modeling and simulations for your network — this
will consider alternate transportation modes, costs, and customer delivery
windows.

- Our modeling will also identify the right number of transportation assets
and where to domicile these assets. We can simulate routing strategies
(carriers, dedicated contract carriage and company fleets) and define costs
and service levels.

- It is best to utilize this tool as a living transportation model to determine the
cost and service effect of supply chain changes as they occur.

- Utilize a Transportation Management System (TMS) to manage, control
and measure all of the transportation methods and modes you use in your
supply chain.

If you operate a private fleet or have a dedicated contract carriage
arrangment consider:

- Truck and tractor-trailer utilization study — if you operate a fleet, whether
it is leased or owned right sizing the fleet periodically affects your bottom
line.

- Routing optimization — reduce miles, improve driver productivity and fuel
consumed.

- A fresh look at the type of equipment you are operating to see if different
equipment configurations can increase your payloads.

- Improve truck or trailer loading of your equipment or that of your carriers
that load up at your distribution centers to better utilize trailer cube and
increase payload.

Background

System study aims at establishing requests for the system to be
development and installed. It involves studying and analyzing the ways of an
organization currently processing the data to produce new and needed
information. We analyze the problem thoroughly forms the vital part of the
system study. In system analysis, prevailing situation of problem is carefully
examined by breaking them into sub problems by using dynamic programming.
Problematic areas are identified and by doing research information is collected.
Data gathering is essential to any needed analysis of requests. It is necessary
that this analysis familiarizes the designer and programmer with objectives,
activities and the function of the organization in which the system is to be
implemented.
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Study of existing system

Route optimization algorithms are the mathematical calculations and
formulas to solve the routing formulas which includes traffics and having many
different routes and points.

Types of routing:Vehicle Routing ProblemH Travelling Salesman
Problem Ant Colony Problem

Existing algorithms:

e High Dencity Routing - points to waste of collection, local post
deliveries, snow cleaning, newsletter delivering and meter reading
actions. High Density Routing is used when you have big number of
locations to visit on the same scheduled time.

e Point-to-Point Routing — refers to the sales, deliveries and collections
with points to visit less than 200 for each day. With this algorithm,
boundary is not so important as the schedule and sequence.

e Paired Routing — points to para transit, car with armor routing and etc.
This algorithm is similar to point-to-point routing algorithm, but the
sequence requires to every stop to be «paired» with trip.

Ant algorithm with ruin and recreate procedure the algorithms Ant and
Ruin & Recreate is main idea of the research. Firstly Ant algorithms creates the
not the best routing, then I will need to apply ruin and recreate procedure on
my routing to improve delivering process.

The main idea of ruin and recreate is ruinning route created by ant and
improving it. In first graph of Figure 1.1 we can see how Ant algorithms
generated route. As we can see that it is not the optimal road to deliver. Ruin &
Recreate destroys some edges between points and searchs for optimal verticel
for this route. In the end of ruinning and recreating we will get optimal routing
plan than visits all vertices with less resources.

Fig.1.1. Simple Ruin & Recreate
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One of the useful method of using ruin and recreate is radiusing the ruin
area. When ruinning algorithms looks for a vertices to destroy, it takes only
edges which is in selected radius, it is useful when company has geozones in
routing.

Constrait programming

Constrait programming is a way of modeling and solving combinatorial
optimization problems, it includes artificial intelligence, logical programming,
and operations research techniques. The benefits of Constrait programming;:

Systematic search

Reasoning on individual at each search state. Reduce search space
filtering at variable domains.

Domains contain holes very suitable for highly combinatorial problems
At the Figure 2.1 we can see how ruin and recreate works. The idea of using
constrait programming is applying own constraint as logistic company, which
includes:

e Goods weight
Goods volume
Time to unload
Maximum weight for courier’s transport
Maximum volume of goods
Courier’s working hours
Maximum orders which courier can take for each route
Incompatible orders
Geozones by routes where courier works

e (Geozones by prices
e Time window
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procedure REMOVECUSTOMERS( s)

"rJ-u-u.r- "E"ruur- Kk +— calculate (.I:.‘-!,I'. 3. 4. -_.'c"

« " «— D
T «— @
Coced — TaradormC ustormer (s)

for ¢ € adji(cicea) and |T| < kF do
if fowur{c) & T then

l; «+— calculate(Eqg. T)
C— C I remove Selected(c, 1)
T «— T towr(c)

emnd if

end for
returm 7

end proceduare
Fig.2.1. Ruin & Recreate Algorithm

Using air and real router

In the real world, vehicles in a Vehicle Routing Problem (VRP) have to
follow the roads: they can’t travel in a straight line from customer to customer.
Most VRP research papers and demo’s happily ignore this implementation
detail. Although using road distances (instead of air distances) doesn’t impact
the NP-hard nature of a VRP much, it does result in a few extra challenges.

First off all, we will need real datasets of points. Unfortunately, open
VRP datasets with road distances are less than needed in the VRP community.
The VRP WebSite has few ones, such as a dataset of Bavaria with 29 locations,
but nothing serious. So I had to generate some data by myself with
requirements:

e I need to use Google Maps for real distance roads in KM between every
pair of point in the dataset. For example, use highways when reasonable
over small roads.

e To compare every dataset, I will generate air and road distance.

e To compare scalability, I need to generate a similar dataset in many
orders of magnitude.

Add reasonable vehicle capacities and customer demands, for the vehicle

capacity constraint in VRP.

When [ finished generating datasets in Belgium I had the 2750 locations.

figure 3.1
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- 900 locations

f £

1000 locations % 2750 locations

Fig.3.1. Address points
For clear vision, I will focus on belguims choosen dataset of points,
which has 50 locations, 10 vehicles with capacity 125 each. Using air distance
(which calculates the euclidean distance based on latitude and longitude)
results in figure: 3.2

1187125

2,258.31 km

- Customer: demand 49 customers

Fig.3.2. Air distance

The total distance is 20.99 KM, it doesn’t say any interesting
information because, our vehicles fly between points. Next thing what I do is,
apply real distance solution on my air roads which is shown in figure 4.3:

The road distance is 2 366.76 KM. Now I will compare the road
distance which I genereated using Graphhopper and OpenStreetMap.

In the figure 4.4 we can see that road distance is 108.45 KM less than air
distance, so it’s almost 5% better.

\us
2,366.76 km



CAY xabapwwicer. 2018/1 (44). SDU bulletin

Figure 3.3 Air road distance

1247125

20.99

Fig.3.4. Real distance

Conclusion

In addition, due to the current market condition increasing the
significance of 4 major logistics performances which are the delivery time,
delivery cost, delivery quality, and delivery utilization; the supply chain and
logistics functions need to achieve all performances with the minimum total
cost. The alternative selection process which combines the total logistics costs,
performance measurement, and systems optimization concept altogether is
constructed to ensure the optimal decision making in the logistics operations.
The conversion of some performance measurements such as the delivery time
and delay time into penalties is generated. Model 3 is designed accordingly to
select the delivery mode which gives the minimum overall logistics cost.
Model 4 extends the use of Model 3 by adding auxiliary binary variables to
select the appropriate freight forwarder to handle the operations in the route.
The new approach will be expected to give the ensured optimal solution and
increase the transparency of the decision making if it is used as the standard
procedure.

Generally, the optimization tools in this paper are developed with the
intention to optimize the overall logistics cost including the intangible costs.
Furthermore, desired objectives have been considered and converted into costs
for comparison and all related information from every function in the supply
chain has been shared to create the process alignment and gain better
communications which are the important characteristics of the responsive
supply chain.
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